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Abstract

This research was conducted with the aim of identifying the components of
football commercialization in Iran using a mixed exploratory method
(thematic analysis and Delphi). The panel members, selected based on the
purposeful sampling method, are 42 people. As the findings revealed, eight
themes were identified as the final themes, including 1. Prevalence of
buying, selling, and pricing the football players; 2. Materialization of most
activities in society; 3. Providing financial resources for the activities related
to football; 4. Individual motivations of football players; 5. Profit-seeking
motives of dealers; 6. Media and virtual space; 7. Dimension of football
business and trading, and 8. Consequences of football commercialization.
Then, these themes were judged by the experts and specialists in two rounds
(Delphi), and the results showed that 12 components for the factor of
football commercialization; 14 components for the factor of the motivation
of sports clubs and institutions in football commercialization; 12 components
for the factor of the motivation of football players in commercialization of
football; 11 components for the factor of the motivation of media institutions
and companies in the process of football commercialization; 17 components
for the factor of football commercialization results, were agreed upon by the
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experts and specialists. The findings showed that most of the activities
related to football are done only for the sake of earning money and for its
economic aspect, and football commercialization is affected by economic
and financial factors.

Keywords: Commercialization, Sports Commercialization, Football
Commercialization, Iranian Football, Delphi Method.
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Introduction

The need to deal with the sports commercialization is significant from
several aspects, including income increase, sports industry
development, improvement of the level of competition between
athletes, attraction of financial sponsors, audience experience
improvement, and employment creation.

Regardless of political and economic issues, investigating the
sociology of football commercialization and its social consequences
for citizens is significant for society. Among all types of sports,
football has been the most widespread sport in the last century and has
allocated a substantial share of the entire sports industry to itself. The
role of clubs in the sports industry is more important, such that
professional sports clubs are considered its core. The root and core of
professional sports development is formed in the clubs, and the
leading infrastructure of the sports industry includes the clubs that act
as factories and economic enterprises of this industry. Nowadays
football has become a market, and billions of dollars have been
invested in it. One of the important ways to realize and achieve the
economic goals of football is its commercialization, and in this
research, the consequences of football commercialization in Iran are
investigated and analyzed from a sociological point of view. The
researcher seeks to investigate the components of football
commercialization.

Literature Review

Commercialization of sports especially football, due to its popularity,
is very important. In this regard, several research studies have been
conducted, the most important of which are mentioned: The results of
the research study conducted by "Babaei and Khodayari” (2018)
revealed that there is a positive and significant relationship between
commercialization and innovation and their dimensions with the
future behavior of customers. In his study, Mohammadi-Askarabadi
(2018) showed that among the various factors affecting the
development of the sports economy in Iran, cultural factors have the
most profound impact. The findings of a study by "Sadeghi and
Janani" (2016) showed that there is a significant positive relationship
between social responsibility and its components, including economic,
legal, ethical, and philanthropic, with the customers' perceived value
and satisfaction of the sports clubs. In a study, “Zargar" (2014)
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concluded that sports such as football, which have strong political
aspects, can have different political, social, economic, and cultural
functions at the level of interactions between governments and other
international actors in international relations. In his study, "Rezaei"
(2012) concluded that most experts were not optimistic about the
commercialization category in the current situation. In the analysis of
the service sector of the sports industry, "Turlaquick, et al.” (2014)
reported that the largest volume of economic activities occurs in the
sports service cycle sector. The research by "Swin and Casper"
(2008), "Walker and Kent" (2011), and Walker et al. (2012)
emphasized the role of sports and the social and economic impact of
sports on the customers of sports clubs. Furthermore, the research
results revealed that the economic components and commercialization
of clubs have a direct and significant relationship with the perceived
social values.

Materials and Methods

The method used in this research is a mixed exploratory method that
has been done with research approaches including a. Thematic
analysis (inductive, i.e., data-based), and b. The Delphi method
(classical).

The sampling method of the study is based on the purposeful
(judgmental) method. The statistical population of this research
includes all experts, specialists, sociologists, economists, and
knowledgeable people in the field of sports and economics who,
according to the theoretical saturation, are 42 people.

In this research, the face validity method was used to evaluate the
validity of the measurement instrument. To determine the reliability of
the thematic analysis method, the method of reliability evaluation was
used and 18 interviews were given to another researcher. The
reliability coefficient of the obtained evaluators is equal to 0.83.
Considering that the reliability coefficient of the evaluators is more
than 0.6, it can be claimed that the tool used to extract the codes had
significant reliability.

Discussion and Conclusion

The results of the analysis of experts' opinions regarding football
showed that there are two thinking categories about football
commercialization: a. The first category is those who look at football
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commercialization from a monetary and materialistic point of view
and emphasize mainly the economic factors of football
commercialization, including 1. The issue of purchasing, selling, and
pricing in football; 2. Looking at most of the activities in society as a
commercial and material issue has caused this view and thinking to be
extended even to sports, including football; 3. The issue of financial
and profit-seeking motivations of sports brokers is another factor that
is considered important in football commercialization; 4. It seems that
the dimension of business, trading, and commercialization of football
is more than other sports, and this factor is considered the starting
point of its commercialization.

b. The second category includes those who pay attention to
football commercialization as a necessity and tool for its development
and progress and consider its commercialization necessary, including
1. Football commercialization is an undeniable necessity and a vital
matter for society; 2. Providing financial resources for useful and
productive activities related to football plays a major role in its
commercialization process; 3. Individual motivations of football
players and football coaches and related institutions and companies
are considered an important variable in football commercialization; 4.
Media and virtual space play an effective role in football
commercialization.

In the end, it is suggested:

- It seems necessary for football clubs to pay attention to domestic and
foreign investment.

- It seems necessary to use experts and specialists for
commercialization of football.

- It is suggested that the issue of dealing with corruption, immorality,
and rent in football should be given serious attention by sports
authorities.

- It is necessary for prominent football clubs to enter the capital
markets (stock exchange) to offer the clubs' shares for more financing
and, consequently, the expansion of the teams.

- It is necessary for football stakeholders to avoid the purely material
and financial view of commercialization and to pay special attention
to the spirit of sportsmanship and football.

- In the process of football commercialization, consumerism and
capitalization of football should be avoided.
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Table 1. Distribution and statistical description of the status of the
participants

Qs oS 3 o> s 4l oSy

¢ i)y pde b S 5 ¢ cwllianel>
HEP PR o Al S q _
7 o Kiils skl
slass!

S ke € D5)9 pske ¢ 5555 ulidanal-
33T




VEY b | A 5] o 5 o o | oloi! g gle aaliad | AV

QWS oS oo o> ez 4l O us o 4
5 e Calita slaact Ol L 5 S glacadli b
¥ e il glaais 1l 5 I Ol ke 5 ond e
¥ e Calie glaaid ) =05 Db ol
f s Calies glaai JU B s OIS e
O gyl Ol )87 5 0l 5 ke
0 S Caliies slasit
Jis
v I o=

okl oslitul (g g0 lael gy ) e Hlpl slasla 03 o Gl g sk opl 0o
woarrl e Gk Sl tans GO e b el lael GLld (g e Hlael .ol
OBl 5 Olaaie B! 5 plarl (315 Olir SO bea ol Oyl
o 5§yt e Glp e dd OBl G me b el Hliel 5550 )5l
Dyl Olgear s lalial asliiw 5 4 plaws Gl ol tagh 53 & Sl ks, g
3 b 3y Olawsie buw g odd > b wliin ) (Ol ‘5)3.(;;} st o
S eslizalssn ole b s adls by s p3Y Sl dleel 51 5 S5
s g

108 8 e 5355m 55505 A i 53 5150 ols) 5l Olebl J s 61 5

Lon 53 5l palte Slalie 5 tags slad b Saags Ol SY5b (5,8 55 -
¢l OT ¢Kin 3 b o sT O 5 s szl sbow e 1 25

el Calin wlio 1 dalps 55T 8 3 b (s pts) (St -
(0SS Sl st 5 s ST mlio (libs 31310 SUE (slais 55

(B ass 318 osls b Sl R Sam IS -

355 ozt s, g 3550 53 1l Olon 51 08 s 5 Olaaiene (6 Ky 5 -
|y andlas (slas SG sy 5 W s Yl 487 LS 5 s 1S g ¢ L3 Sl s S3 L

1. Triangulation




WY |01 g 0 guge 01l 53 JLish 39 Od 6 lw slaad jo o Lol

é.u\oslsJQ

w5 Olyals Ok 5 15T 5 eslizul -

okd oslimal LU 2bl Gy 5 Osede Jdod Sy (bl Gmn oskee
Ko i I 0ol ol 1y aalae 4yl (HIEUS o Ghman p 05de om0l
OL».M:.L.i:@)fjacxaﬁquj\ffdujj)W)ui,a)};Cj.,l}.u\.:s\f
Soseds 5 Sy SAS S el 05 1) e S MU Giomn 35 S 1y e
~OLES Al &35 a4 G 55l SIS 4 5 g3 Ayled (6,188 S8 T
tslons (5 sl oL oSO &S AEL b (I8 UST 53 pl o YU Bl auias
0555 ) Gz .25 5 515 6,505 G sl 3 amlas A sl ol ) UL
303 31150510 K SHEUS 535 03 a5 ol iniel 1) IS VA sl (slaaLae
3305 7| el raLian oy

Jador ol 53 ol SIS US 53 by | pral oS odiaslis 5 Joder

o B3 Spde 0dms0lis (4) o sde 5 SIS US 93  Bl ediasolis (1) &K e

sl 3ea )
SIS 93 g ol Sl sladS .Y Jgi
Table 2. Extracted codes by two coders
Sy
VALY [0 [ Ve[| AY [0 [ Ve [RLA[Y [ ]o|e|r|Y|) ]| 5l
PRt

\ \ \ \ \ \ \ \ \ YNV Y Y YN Y Y)Y J;U\.ﬁ\f,\f

\\~\\\~\\\\\\~\\\\r,>)uf.x§

33,8 (on aalomn 25 Jga b ol 51Ul b L 18U 55 o 315l




VY b | 9A o L] r@,MJM u.cu,,\r}xcuumél VA

SLY 5 Bl 5L 0 JIIES 95w 35,8 e odalin (55 Jade 55 45 sbiles

‘V';A"k.f‘)‘f; J}.ﬁf o= b 3‘49‘4{@\.6) U'.'.‘J"L) ¢! 433‘).1.#\4“ CJ)}».& LBLQ)CJ&

o &S opl & a5 b 558 00 0/83 Uslas oaTwwsa ol 5l oLl s b

o3Lizals ) go 1l 4S540 Lol 015 oa Cplply 60wl 2i O/6 31 ool oLl

SEASES 3 oy 5ol o s 5 i ¥ sl

g:,wv‘obj.v)b)?jwﬁ&u&kQ)‘ufc‘ﬁ»‘é‘j

ul@_gﬁ‘_;uw\i
335 o dlyl sl andllas ;3 OB WS CS 5 Cmdy ) sl a5 L

Table 3. Distribution and statistical description of the status of the
participants
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Table 4. Categorization, coding and extraction of components related to
the commercialization of "*football"
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Table 6. The output of Kendall's correlation coefficient test for the
commercialization of football
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