Journal of Iranian Cultural Research, 16(2), 39-66, Summer 2023

Taheri Demneh, M., & Yousefi Hamedani, E. (2023). Analyzing the perception of
“Genration Alpha” about future jobs and its implications. Journal of Iranian Cultural
Research, 16(2), 39-66. doi: 10.22035/jicr.2023.3236.3527

https://doi.org/10.22035/jicr.2023.3236.3527 URL: http://www jicr.ir/article_498 html
2008-1847 / © The Authors. This is an open access article under the CC BY 4.0 license (https://creativecommons.org/licenses/by/4.0).

Research Paper

Analyzing the perception of "Generation Alpha" about
future jobs and its implications

Mohsen Taheri Demneh™, Elham Yousefi Hamedani®

Received: Apr. 10,2023;  Accepted: Jun. 5, 2023

ABSTRACT

Gen Alpha, as the most materially endowed generation ever, have completely different beliefs and
expectations due to their varied lived experiences and emerging trends in society. Born between 2010
and 2024, this is known as the youngest generation. In the near future, they will enter the workplace
and create a different world, and therefore it is necessary to know their characteristics and
perceptions of future jobs and workplaces. In this regard, the aim of this research is to examine the
job concept from the perspective of Gen Alpha, which can be a useful source for managerial decisions
in various fields, including educational institutions, as well as human resource management and
organizational culture in the future. The research data was collected using the WDST (write, draw,
show and tell) method and finally analyzed using the thematic analysis. The results showed that Gen
Alpha have personality and behavioral characteristics such as creativity, adherence to human and
moral values, transsexual perspective, adventure, leadership and a strong connection with technology.
This generation has little desire for fixed salary jobs and will be more inclined towards
entrepreneurship, leading to work teams and technology-related professions such as metaverse,
robotics and artificial intelligence. Here, its implications for educational institutions and future work
environments are discussed and strategies are proposed.
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INTRODUCTION

From a macro-historical point of view, industrial and technological developments
in different periods of the evolution of human society have led to changes in
political, economic, cultural, and social systems. The occurrence of the fourth
industrial revolution and the increasing advancement of digital and intelligent
technologies, will create a kind of "cyber-physical’ and "super-smart” society
(Gladden, 2019), in which fundamental changes will occur in all domains of life
from production to work and from learning to social development (Keidanren,
2016; Keser & Semerci, 2019). As a result, the emergence of such a world will not
only have fundamental transformations in the perceptions, attitudes, and behaviors
of future generations regarding the surrounding world, but also educational
methods and environments, future occupations, and concepts of work and
profession will be completely transformed. However, these tremendous changes are
not only due to technological developments, but will also be affected by
"demographic changes.” This issue- which led to "generational differences” or
"generation gaps'- has resulted in the emergence of different generations that have
different perspectives on issues and events and act differently from each other
(Evans & Robertson, 2020).

The new generation of children born after 2010 is known as "Generation Alpha"
and is more influenced by new technologies than any other factor (Gardner &
Davis, 2013). Numerous studies on generational differences have emphasized the
characteristics of Gen Alpha and their implications for social and economic life. In
domestic studies, the issue of generational differences or gaps has been mainly
examined from a sociological perspective and analysis of social, political, religious,
and cultural views. In fact, there is a notable paucity of studies focusing on Gen
Alpha. Therefore, in order to create better understanding and interaction with this
generation that will enter educational and work environments in the near future,

futures studies should be conducted to carefully investigate this generation.

PURPOSE

The purpose of this study is to analyze the perceptions of "Generation Alpha" about
future occupations and examine their implications for educational and work

environments.



METHODOLOGY

This research has been conducted using the qualitative research approach and the
theme analysis method. To collect data, the "Write, Draw, Show, and Tell (WDST)"
method has been used. To access children, a competition was designed in
coordination with stakeholders and was announced all over the country using
available social networks. In this competition, children in the age range of
Generation Alpha were asked to submit their desired occupation in the form of
collages, drawings, stories (writings), audio files, and short films. Finally, 405 works
were collected and 102 of them were chosen based on their relevance to the research
topic and the amount of information provided. They were analyzed based on the
perceived concepts and the professions' classification pattern introduced by
Mihailov and Tidens (2019).

FINDINGS

An analysis was made based on the job classification pattern while examining
examples of jobs in each category along with children's descriptions (drawings,
writings, audios or videos). The analysis of the nature of children's favorite jobs
showed that most of them (81%) were in the category of "‘non-routine cognitive"
and none of the preferred jobs were the "routine cognitive” category. Also, the least
tendency (3%) was towards “routine manual” jobs.

Many jobs in the non-routine cognitive group (such as space diver, genetic
engineering, and robot inventor) were related to technological and innovative
concepts as well as automation by digital technologies. Also, in some mentioned
jobs, children emphasized humanistic and ethical concepts such as saving human
lives, helping those in need, friendship, preserving animals and the environment.

In the non-routine manual group, many of the children's selected jobs (such as
gardening, forestry, and café-shop owner) were related to environmental concepts
and children's interests and were mostly raised by girls. The routine manual group
jobs of carpentry, fishing, and pizza sales were based on children's interests and
unlike the second group, all were raised by boys. The important point is that
choosing such jobs by children did not mean job’s lower status or low intelligence of
children. Rather, if we assume the theory of multiple intelligences, it indicates the

intellectual ability of children in different fields.
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CONCLUSION

The presentation of children's opinions in various artistic forms using the WDST
method showed that this method has a special capacity for nurturing children's
imagination and helping them express their views on abstract topics, as well as the
fact that the new generation works very creatively and innovatively in learning and
using various media compared to previous generations. The selection of non-
routine cognitive jobs by most children was consistent with current trends and
realities, such as digital economy, automation, internet, and artificial intelligence
(World Economic Forum, 2020) that indicates changes in future jobs. In addition,
given that many future jobs are based on artificial intelligence, it is necessary to
include topics such as programming, robotics, and digital skills within the curricula.

The results showed that girls had a greater tendency towards non-routine
cognitive jobs. This issue is consistent with today's realities and will be fostered in
the future considering trends such as the female literacy rate, access to education,
and reduced fertility rate. Also, choosing jobs such as “pilot", "detective”, "company
manager”, “astronaut’, and "president” by girls indicates a "gender-blind
perspective” and "tendency towards leadership” among Generation Alpha.
Accordingly, future education and work environments should welcome
multiculturalism and diversity and use a generative leadership style.

In general, Gen Alpha will have a slight tendency towards fixed-wage jobs and
will create own based on their interests, needs, and emerging social issues. They will
choose jobs that are consistent with their values and will not separate life from work
(Schawbel, 2019, 2020).

NOVELTY

The most important part of this research is its attempt to address the issues of Gen
Alpha as the most unknown generation and examining what they understand about
future jobs. The current research is also innovative in terms of its research and data
collection methods.
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