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Abstract: Despite many advances in identifying insurance frauds, the cost
caused by these frauds is still increasing for insurance companies. This research
seeks to identify and prioritize insurance frauds and violations and the
antecedents affecting them in the field of supplementary medical insurance
(Dana insurance of Sistan and Baluchistan province). The method of this study
is exploratory in the first stage of data collection and survey in the second stage
of data collection. The required data and information have been collected first
through library studies and interviews, and then through questionnaires
appropriate to each part. The questionnaires were analyzed based on the
traditional fuzzy Delphi method. In order to identify the frauds and violations
of supplementary medical insurances and related antecedents, 16 experts in this
field were identified non-randomly and their opinions were asked. The results
were analyzed using SPSS and Excel software. The results of this research
showed that in order to prevent insurance frauds and violations, insurance
companies can identify the most important causes of violations by carefully
validating agents and customers, increase human resources, create points for
agents without violations, and determine strict rules in the insurance industry
to reduce Fraud and violations in insurance companies can help.

Keywords: Insurance Violations, Additional Treatment Insurances, Dana
Insurance, Fuzzy Delphi Method.

Extended Abstract

Introduction

The need to provide is an instinctive thing, and since long ago, man has
always sought to provide for his needs. Creating provision in the society
is one of the distinctive features of the insurance industry. (Ghafouri,
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2004) The insurance industry in Iran is more than 70 years old and has gradually expanded its
presence and activity in different regions of the country (I.R.I, 2008). Medical insurance is one of
the insurance coverages that the country's insurance companies provide under the title of
supplementary or excess medical insurance policies. Insurance companies play a very effective
role in the development of society by providing this type of insurance and by compensating the
financial losses of customers (insurers). Medical insurance is one of the main branches of personal
insurance. In this type of insurance, the insurer, in exchange for receiving the prescribed insurance
fee, undertakes to cover the costs if the insured gets sick during the contract period or suffers
damage to his body and health due to an accident. To pay the performed medical treatments up to
the maximum amount that he committed in the contract (Sheikhan, 2012).

The purpose of this research is to identify and prioritize insurance frauds and violations and the
antecedents affecting them in the field of supplementary medical insurance in Dana Insurance of
Sistan and Baluchistan province. To examine the relationship between identifying and prioritizing
insurance frauds and violations in this research, on the dependent variable or criteria, which in this
research are the antecedents affecting them in the field of supplementary medical insurance.

The strategy that insurance companies have in dealing with fraud and violations is very important.
Some companies may consider the payment of fraudulent claims to policyholders as part of their
operating costs and do not take any specific action to deal with it. On the other side, there are
companies that focus on preventing fraud and insurance violations as a strategy and organizational
culture. Companies that adopt this strategy essentially treat fraud as a socially and culturally
inappropriate phenomenon. With the approach of prevention, detection and detection of fraud,
these companies take actions that other companies can follow to organize their processes to
prevent this action. Now, according to the cases raised, the question arises, what are the insurance
frauds and violations in the field of supplementary insurances of Dana insurance in Sistan and
Baluchistan province, and how are they prioritized?

Theoretical framework

Fraud is simply another form of “theft" that involves some type of trick or deception to gain
financial advantage. Fraud covers the insurance period and a wide range of insurance fraud issues
can include: illegitimate and exaggerated claims, intentional misrepresentation of facts by
complicating and organized manipulation of the claim process to obtain financial advantage. In
general, fraud is an independent and dangerous crime in which people's trust is abused
(Nazarzadeh Danak et al., 2017).

Fraud can be seen as a result of the lack of protective barriers and agents who are motivated
(Kianpour & Rezaei Azandriani, 2018). The first type of fraud is internal fraud as opposed to
external fraud, which internal fraud is carried out by people in the insurance industry such as
insurers, agents and brokers, managers and other employees. Foreign fraud is committed by people
outside the industry such as applicants, insurers and claimants. Sometimes this type of fraud is
done with the collusion and complicity of people in the industry such as agents, brokers or third
parties providing insurance services (Firoozi et al., 2011). The second type is fraud when issuing
an insurance policy against damage. In this context, fraud is done at the time of insurance renewal
or when signing a contract, which also causes moral hazards. The last type is soft or mild fraud in
contrast to severe or severe fraud, which is soft or mild fraud if a person exaggerates an existing
claim, and if a person deliberately aims to obtain the amount of insurance damage by creating a
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fake claim or destroying life and financial insurance cases, it is called hard or severe fraud
(Kianpour & Rezaei Azandriani, 2018).

Methodology

Experimental research uses experimental designs to establish cause-effect relationships between
two or more variables. For this purpose, an experimental group and a control group are examined
and through them the differences between the subjects are controlled. Since this study has two
main stages, in the first stage, in order to identify and prioritize insurance frauds and violations
and the antecedents affecting them in the field of supplementary insurances, Dana Insurance
Treatment of Sistan and Baluchistan Province, a questionnaire was distributed among experts and
In the second stage, after summarizing, the factors have been weighted, so the present study is an
exploratory data collection in the first stage and a survey in the second stage of data collection.

In this research, the required data and information have been collected first through library studies
and interviews, and then through questionnaires appropriate to each part. Questionnaire number
one, the sample of which is attached, was designed to identify and prioritize insurance frauds and
violations and the antecedents affecting them in the field of supplementary insurances for the
treatment of Dana Insurance in Sistan and Baluchistan province in a closed form along with an
open question. It has been distributed and collected among the experts of the decision team. In
these questionnaires, a list of frauds and violations, which were extracted from the study of the
theoretical bases related to the subject and the results of the interviews, was given, and the decision
team was asked to answer the questions of the questionnaires, and the question was again asked
about the statement of other cases, in order to Adaptation to society has been studied. Then, in
order to weight and prioritize these factors, the questionnaires are analyzed based on the fuzzy
Delphi method and the results are analyzed to determine the threshold limit, which shows the
consensus in the opinions at the end of the work steps, and the lack of consensus also leads to the
design of the questionnaire. This process will be repeated until a consensus is reached, and the
second questionnaire will be given after reviewing textbooks, articles, theses and interviews in
order to prioritize solutions to prevent fraud and violations in supplementary medical insurances
has been Due to the limited nature of the target population, i.e. experts in the field of identifying
and prioritizing insurance frauds and violations and the antecedents affecting them in the field of
supplementary insurances, Dana Insurance treatment in Sistan and Baluchistan province, sampling
is not necessary and the snowball method has been used.

Discussion and Results

The test used to examine research questions and hypotheses is the use of the fuzzy Delphi method.
Before conducting the fuzzy Delphi test, the validity of the measurement tool should be checked
using Cronbach'’s alpha. When the value of Cronbach's alpha is higher than 0.7, the validity of the
variables is confirmed. A questionnaire related to insurance frauds and violations and its
antecedents was sent to 16 insurance experts. Here, according to the research questionnaire, the
experts were asked to express the suitability of the variables of the existing situation of insurance
frauds and violations and its antecedents with the research topic from very low to very high
importance.

Conclusion
In spite of the good leap that the insurance industry has made in the past years in the
training of specialists, such as creating an educational environment for insurance fields
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and placing this field in the post-graduate education, this supervision also has good
conditions due to having experienced and specialized forces and unfortunately, most of
the graduates of this field have finally distanced themselves from this industry due to the
lack of employment opportunities. In the participation of Dana Insurance of Sistan and
Baluchistan province, in the past years, the contribution of these graduates in this
supervision and sales network was almost zero, also despite The statistics of the regulatory
bodies regarding the violations and fraudulent practices of this industry, unfortunately, we
are witnessing that we are facing a shortage of experts and experts in this sector as well.
However, the state of Dana insurance in Sistan and Baluchistan province due to the
experience, expertise, commitment and integrated management of employees from this
rule is an exception. Another point in solving the mentioned problems is the use of
integrated systems and intelligent software, which despite the significant growth of the
insurance industry in this field, there is still a long distance from the ideal standards. This
is enough in itself. It is a help from unreal payments and expenses and provides the ability
of medical centers with the insured.
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