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The purpose of this research is to investigate the impact of the cognitive bias of
managers. The current research is descriptive and applied-developmental in terms of
purpose, and field-based in terms of data collection. The statistical population in the
qualitative section includes 11 experts and in the quantitative section it includes
managers of stock exchange companies from 2016-2018. The total number of
companies based on the received statistics is 105 companies, of which 50 companies
were selected by random sampling. The tools of data collection were interviews and
questionnaires, and the research data were analyzed using the qualitative data analysis
method of foundation and partial least squares. The results of the research showed that
the components of intellectual capital, unconscious mental activities, and decision-
making styles affect managers' cognitive bias. Also, the components of managers'
cognitive bias, primary and secondary cognitive evaluation processes, and negative
information bias also affect managers' empowerment. Finally, it was shown that
empowering managers leads to performance evaluation.

Keywords: Managers' Cognitive Bias, Performance Evaluation, Tehran Stock
Exchange, Mixed Approach.
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