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ABSTRACT

The current research was carried out with the aim of identifying and
explaining the antecedent and consequent factors of Micromanagement
in governmental organizations. This study which simultaneously used
two quantitative and qualitative approaches, is applied research based on
purpose and exploratory in terms of method. The statistical population
of the study was the managers of the governmental organizations of
Lorestan Province and the professors of Lorestan University, the sample
members were selected using the purposeful sampling method and based
on the principle of theoretical adequacy, the views and opinions of 30 of
them were examined, the information and data Required, collected and
theoretical saturation was achieved. The tool for collecting information
in the qualitative part is an interview and in the quantitative part is a
guestionnaire, whose validity and reliability were confirmed. In the
qualitative section, the data obtained from the interview were analyzed
with the Atlas.ti software and the coding method, and the antecedent and
consequent factors of Micromanagement were identified. In the
guantitative part, using the Delphi Fuzzy method, the priority of these
factors was determined. The results of the research indicate that in the
among, lack of trust in employees by the manager, manager's fear and
negative attitude towards delegating authority, were identified as the
most important antecedent factors of Micromanagement and also,
Increasing employee stress, Dependence of employees on the orders of
the manager as the most important consequence factors behind this style
of management in government organizations.
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Table 3. Explaining the Antecedent and Consequence Factors of Micromanagement
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Figure 1. Definition of Linguistic Variables
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Table 3. Triangular Fuzzy Numbers

ouws o2hd g5l duc wla 5318 due oW b pxie
-Iv0 (-1¥8,), V) sbj s
-105Y0 (-/o, -1v0, ) abj
-/¥3Y0 (-/¥0, - 10, +Iv0) Lsgio
-[-$YD (-, /Y0, -/) oS
<[+5Y0 (4 +5 +/Y0) oS s
5 blgy 5l g5l ke dnlre (glys )5 13 Lo alal,y 5l oolawl U c598 Jodo 40 osd (akad (4318 blic]
3,5 eali! dae Vb s ) o duwloxe y5 IS5 4 SubgSine

A = (al(i),af),agi)),f =123,..n
18 o1& o1,
Ay =(mm,m)=(=Y a”, =) a, = &)
n1=1 n1=1 ni=l

S5l AAVE g all 6,5 o8y Sy Al akaly oyl
gl § o il o L5 3 slmolBas Sl
3y50 (Jole ya a0 odly lagwl dlus dadoliiin y
@l gl o yo (i)l 3 45 €8S )13 b g led

b 25 Jodx b 4 0ad 03 (glagusly i )leds

omlas M i 656 due by o (i (556
(o (551 dae
J-a

7 Jol dls o (Zuiw yla
oo ks Jelse dls el
I8 o6 s L) o slaelidusyy LB > anlae dls pe
Sl sl piio g i AL S A dng b g s
5 01 48 gl gyt ol ol b iy
390 cJolge (651 (SSke ob)si Cond 4 sy dolidin

¥=m+

» o0l -



G b o Slagely Giled @l £ Jga
Table 4. The Results of Counting the Responses of the First Stage
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Table 5. The Average Opinions of Experts from the First Stage Survey
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Table 6. The Results of Counting the Responses of the Second Stage of the Survey
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Table 8. The Average Opinions of Experts from the Second Stage Survey
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Table 8. Difference of the De-Fuzzified Average of the First and Second Stages of the Survey
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Figure 2. Prioritizing the Antecedent Factors of Micromanagement
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Figure 3. Prioritizing the Consequence Factors of Micromanagement
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