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1. Sink and tuttle

2. Performance management
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1. Gap analysis

2. Balanced Scorecard
3. Performance Pyramid
4. Macro Process Model
5. Performance Prism

6. Data envelopment analysis(DEA)
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1. Analysis hierarchy process(AHP)
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1. Deterministic
2. Stochastics
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1. Faarel
2. Charnes
3. Cooper
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