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Consideration of Emotional Intelligence development and its
components in employed Entezami staff of NAJA (in the range
of three age groups)
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Abstract

Introduction: Todays, emotional intelligence has
considered as an important case in psychological
area. The studies in this area have showed that
emotional intelligence and its components play the
role in different aspects of person life, age,
occupation and social relationships.

Method: This study was correlation — description.
120 employed Entezami staff of Tehran NAJA in
three age groups 20-30, 31-40 and 41-50 years old
have selected by simple random sampling. It was
evaluated by standardized Questionary Bar- on s
emotional intelligence and sociological speciality
questionary. It used multi variable variance analysis
and T coefficient for analyzing research hypothesis.
Results: results of comparing average between
research variables scores in three groups showed that
emotional intelligence scores increase along with
increasing age and staff in 31-40 and 41 to up age
groups compairing 20-30 age group have attained
upper scores in scales components of problem-
solving, independence, psychological pressure
(stress) tolerance, self- actualization , emotional self
— consciousness, realistic, interpersonal relations,self-
esteem, control impulses, flexibility, responsibility.
Also compare scores of subscales, happiness (well-
being) optimism, empathy and self- expression have
showed that three groups have no meaningful
difference with each other. Because, computed
meaningful interval (level) was more than criteria
value (0.003).

Discussion: To the purpose reaching to high level of
job function, addition to general recognititve
capacity, individual should attain to appropriate
development in the aspects such as control emotions
and affects, in other words, employed staff of NAJA
will not be able to do police job well and interaction
with people without attaining to emotional
intelligence components.

Keywords: emotional intelligence, age, Entezami
force, employed Entezami staff
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