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ARTICLE INFO ABSTRACT

Article history: Security is one of the important indicators for the development of the tourism industry. This index
Received: 13 July 2022 can affect various variables, the most important of which is the length of stay of tourists. The
Accepted: 25 August length of stay of tourists plays an essential role in the economic and social development of tourist
2022 areas. The purpose of this study is to investigate the role and effects of security indicators from
Auvailable online 1 different aspects on the length of stay of tourists in Chaharmahal and Bakhtiari province. The
December 2022 research method was descriptive-analytical and based on data collection through a survey method
using a questionnaire. The validity of the questionnaire was performed and the reliability was
confirmed with Cronbach's alpha greater than 0.70. The statistical population of the study
consisted of tourists in six areas, including the city of Chelgard and the villages of Dimeh, Sheikh

Alikhan, Sar Aghasid, Benovastaki and Qaleh Tabarak, but no statistics were available on their

number. The sample size of 250 tourists was determined. The result showed that 17 factors affect
Security, the length of stay of tourists at a significant level less than 0.05. The most influential factor is
Length of stay, related to the price and cost of services with an average of 3.99 and then the factor of
Tourist, accommodation with an average of 3.89. The results of one-sample t-test showed that the three
Chaharmahal and indicators of socio-cultural security, economic security and security indicators of tourist resorts, at
Bakhtiari province a level of less than 0.05, affect the length of stay of tourists. Also, the regression result indicates
the effect of 32% economic security index, 25% social and cultural security index and 21%
security of tourist accommodation index on the variable of tourists' stay. Assessing the status of
the security component in tourist areas with a significance level of less than 0.05 and an average of
3.29 confirms that the status of the security component is moderate.

Keywords:

to explore and analyze the security component
and its role in the duration of tourists' stay in
Chaharmahal and Bakhtiari province, and to
determine its impact from different aspects in the
field of tourism. By recognizing the impact of the
security component and other effective factors, we

1. Introduction

Security plays an important role in the
development of tourism, and the development of
security is important in various economic and
socio-cultural dimensions. Security, along with

other influential factors, can play an important
role in the permanence of tourists in the regions
and affect the duration of their stay. Therefore,
according to this issue, in this research, the goal is
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can reduce the weaknesses and in line with these
effective factors, provide a basis for permanence
and increase the length of stay of tourists in the
tourist areas of the province.
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2. Methodology

According to its nature, the research method is
descriptive-analytical and practical in terms of
purpose. It is also quantitative-survey based on the
method. The statistical population of this research
is made up of tourists. Accurate statistics of the
statistical population have not been available.
Since it was not possible to study all the provinces
due to the time, place, cost and corona restrictions
of the research, Kohrang city was chosen as a
sample. The population of this city is equal to
41535 people. The sample size was considered to
be 250 people. The data collection tool was a
guestionnaire whose validity was confirmed
through elite society and reliability was also
confirmed through Cronbach's alpha with a
coefficient of 0.70. SPSS software was also used
for data analysis.

3. Results

The investigation of the variable of the length of
stay of tourists shows that more than 43.2% of the
sample are present in the region for only one day.
Also, 38.8% have chosen the option of 2 to 3 days
of stay. Therefore, more than 82% of the samples
are present in the region for less than 3 days.
Measuring the significance of the variables
affecting the length of stay of tourists with a
sample t-tech test shows that all three contextual
variables, travel location and objective variables
were significant at a level less than 0.05.
Examining the significant direction for all three
variables shows that they are effective on the
length of stay of tourists. Based on the average
difference of the test, the most influential was
related to travel position variables with a mean
difference of 0.743, followed by objective
variables with a value of 0.694. Travel location
variables include the number of trips, geographic
distance, price and cost of services and variety of
tourist attractions, and objective variables include
road quality and access, type of transportation,
access to health centers, accommodation, comfort
facilities, and infrastructure facilities. Internet
access and local and modern food variety.

The examination of 9 economic factors shows that
these factors have a great impact on the length of
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stay of tourists. These factors include the tourist's
economic base, the tourist's having a suitable job,
the tourist's having a suitable income, the tourist's
payment with a bank card on the spot, the tourist's
access to goods and services, the state of the local
community's products, the tourist's insurance
coverage, the absence of the local community.
Idle and convenient tourist access to the shopping
center.

The results of the one-sample t-test to measure the
impact of socio-cultural factors of security on the
length of stay of tourists show that the factors
include the absence of local crime, the presence of
interaction and relationships among local people,
education to local people, mutual trust of people.
and  tourists, the presence of media
advertisements, access to law enforcement
centers, lack of local social deviations, behavior
and ethics of the local community towards tourists
and lack of financial threat to tourists, have a great
impact on the length of stay of tourists.

Also, the results showed that the factors of access
to suitable housing or accommodation, installation
of cameras in public spaces, access to the Internet
and communication facilities, responsiveness of
accommodation owners to tourists, access to
electricity and gas network,  physical
characteristics of accommodation, location of
accommodation in the center of the place. city or
village), the presence of offices for renting
residences in the place, obtaining information of
tourists by the residences, the number of floors of
the residences, the registration and birth certificate
of the residence and the access of the residence to
welfare services and shopping have an effect on
the duration of the stay.

4. Discussion

Various factors affect the length of stay of
tourists, of which security is one of the most
important. The security component has various
economic, socio-cultural, managerial, etc. aspects
or indicators. Security and its indicators play an
important role in the development of tourism;
Because the higher the security of the tourist
areas, it is certainly effective in the development
of tourism. The result of this research shows that
most of the tourists in the studied tourist areas
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have been in the area for less than 3 days. This
condition is influenced by some factors. In other
words, the length of stay of the tourist population
in the studied area depends on some factors. In
this context, the results show that the price and
cost of services are known as the most important
factors affecting the duration of tourists' stay;
Because in some cases, the costs of services to
tourists are such that there is less incentive for
tourists to stay in the region and use tourism
services. For example, some accommodation or
eco-tourism services in the villages of the region
impose a lot of costs on the tourists and the
accommodation costs are not compatible with the
income of the tourists; Because most of the
tourists are natives of the region or they are from
neighboring provinces such as Isfahan and
Khuzestan.
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5. Conclusion

Security has an impact on the development of
regional tourism and the length of stay of tourists
from different aspects. This influence is formed
from the economic aspects of the local community
and affects their socio-cultural aspects as well. In
other words, the economic and social security of
tourism areas is very important for tourists, and
this security includes the smallest components of
the tourism system of the region to its largest
levels. Weakness in any aspect of the tourism
system and lack of attention to it will lead to the
formation of an inappropriate mentality for the
accommodation of tourists and their length of stay
in the long term.
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