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1- Intellectual Capital (IC)
2- Smaller Investor

3- Longer Investor

4- Insider Trading

5- Human Capital

6- Structural Capital

7- Customer Capital

8- Organizational Capital
9- Process

10- Innovation

11- Competitive Advantage
12- Performance Indicators
13- Indirect Method

14- Return On Assets

15- Market Capitalization
16- Direct Method

17- Balanced Scorecard
18- Skandia Navigator

19- Renewal and Development Focus
20- Tobin's "Q"

21- Internal Business Process

22- Learning and Growth
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