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1- INTRODUCTION

The efficiency of insurance supervisors are contingent upon their legitimacy and credibility, which fosters
trust in their decisions and activities. Thus, creating a structured framework that clearly presents organizational
goals and functions and takes appropriate action to address weaknesses within the insurance system is crucial.
Insurance regulation and supervision necessitate integrity and transparency in performance to ensure that public
interest is upheld. Therefore, establishing a trustworthy reputation through consistent adherence to ethical
standards is paramount for insurance supervisors seeking to maintain regulatory compliance and public
confidence.

In recent years, many factors at both global and national level have propelled the development of insurance
industry: changing risk profiles, emergence of new risks, technological advances in product design and delivery,
changes in company structures and responsibilities, shifts in industry composition, and transformations in
financial markets. Such rapid changes have necessitated adjustments on the part of regulatory institutions tasked
with overseeing insurance industry. In Iran, these dynamics are also apparent as insurance industry undergoes
significant structural changes, including establishment of new insurance companies, startup expansions, and
digital transformations. As a result, policymakers and industry officials must prioritize prediction of new
regulatory requirements to meet the evolving needs of this dynamic market. To effectively navigate the changes

and challenges facing insurance industry, it is essential for regulators to align their structural and legal
requirements with new needs of industry. This entails close attention to evolving landscape of insurance
companies, as well as a proactive approach to addressing emerging issues.

This study encompasses various aspects related to insurance supervision and regulation such as institutional
structure, regulatory appropriateness, regional and local considerations, risk-based supervision, regulatory goals,
independence and accountability of supervisory, procedures for appointing supervisory board, and legal
protection for supervisors. By analyzing these different aspects, policymakers can gain a holistic understanding
of challenges facing insurance industry and develop comprehensive solutions that address these issues. Also, it
provids valuable insights into how regulatory bodies can adapt to industry dynamics.

2- PURPOSE

The purpose of study is to investigate the regulations and guidelines that govern operation of insurance
regulatory and supervisory across selected countries.and analyze related international standards. Eventually,
findings are compared to the legal framework of Iran’s insurance supervisory, Central Insurance.

3- METHODOLOGY

The research method is pragmatic in its objectives. The study collects the necessary materials on the subject
of supervision and regulation in selected countries and compares findings with Iran's current situation.
Recommendations is presented based on the outcomes of this comparative analysis. The descriptive method is
utilized for data collection and analysis, employing a comparative approach. Furthermore, information is
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collected via library studies, utilizing relevant documents such as regulations and laws governing the insurance
supervisory in selected countries, in addition to related articles and reports.

4- FINDINGS

Crucial inquiries emerge regarding supervisory structure and function, including its goals, responsibilities,
and authority. Additionally, issues concerning accountability and transparency of supervisory’s performance,
executive actions, and enforcement capabilities against violators are equally important.

All selected countries have implemented regulations for their insurance markets. Thus, it can be inferred that
in none of these countries has market force been entrusted solely to ideal market rules of perfect competition
without any interference from government regulation. The effective regulation of insurance industry is essential
for safeguarding interests of policyholders and beneficiaries, ensuring market stability and integrity, identifying
and mitigating systemic risks, and enforcing compliance with regulations. This involves a range of regulatory
functions, including monitoring of compliance by supervised institutions, imposition of fees and costs to achieve
regulatory goals, and supervision of investment activities of insurance companies. In addition, regulators must be
able to request information, conduct inspections, and perform audits of insurers, intermediaries, and brokers to
ensure complying with relevant regulations. Furthermore, it is important to determine accounting methods used
by insurers and intermediaries, and to impose financial and criminal penalties on those who violate regulations.
Taken together, these measures are critical for promoting transparency, accountability, and stability in insurance
industry.

In addition, supervisors and regulators possess the requisite legal support, financial resources, and authority
to effectively carry out their duties. They are staffed by experienced and highly skilled professionals who must
maintain strict confidentiality regarding any confidential information they may have access to. Therefore,
supervision of insurance industry requires a regulatory that is independent and accountable, transparent in its
interactions, and committed to strengthening trust between insurers and policyholders. As an administrative
body, regulatory entity has power to issue and enforce regulations, and determine its relationships with executive
and judicial entities.

A comparative analysis of regulatory frameworks and supervisory practices for insurance companies reveals
that: all countries have established principles and requirements for granting activity licenses to insurance firms,
supervision of insurance activities encompasses a range of functions including oversight of accounting and
reporting standards, terms and conditions of insurance policies, on-site and off-site inspections, financial
strength, technical reserves, management requirements, investments, reinsurance and actuarial. The insurance
regulator is an independent institution, part of a ministry, a specialized entity that oversees only insurance
companies, or a broader institution responsible for supervising entire financial market.

5- CONCLUSION

Insurance industry is subject to significant transformation as a result of technological advancements, which
enhances the efficiency of activities and introduces new tools and methods for insurers that facilitate the
payment of losses and reduce fraud. Compliance is a top priority for insurance industry regulators, and its
automation could potentially yield significant benefits. In light of the transformative effects of technological
advancements, insurance regulators have to adopt a risk-based supervision approach to ensure effective
oversight. Accordingly, Central Insurance must expand its supervisory approach beyond mere implementation
and embrace this more comprehensive strategy. It is worth noting that there is currently a gap in the regulatory
framework with respect to smart contracts, which are not yet recognized under existing laws. As such, there is a
pressing need for legislation that supports these innovative technologies.

After highlighting the importance of supervision in protecting consumers during market failures, it is
imperative that members of the Supreme Council of Insurance uphold their responsibility as defenders of
consumer rights. The regulations that are approved by this council serve as guidelines for insurance companies
and to ensure impartiality, the council should be composed of individuals who do not have any conflict of
interest. The council consists of representatives from government, private sector, and insurers. Central Insurance
is present in the council as a representative of policyholders and beneficiaries but without the right to vote. With
the goal of safeguarding the interests of all stakeholders, including consumers, it is important that all members of
the council have an equal voice in decision-making process.

In response to violation of regulations by insurers including conducting insurance operations without
obtaining the necessary permits, non-compliance with rate-making requirements, failure to comply with capital
requirements, failure to send or publish financial statements, and employing individuals without required
professional qualifications as managers of insurance institutions, different countries have designed various
mechanisms to address such issues. In order to deter such activities, legal systems have determined a range of
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punishments corresponding to each violation, which typically include criminal sanctions such as imprisonment
and fines, as well as police measures like deprivation of professional competence, restriction of activity,
cancellation of license, and additional fines. The aim of such penalties is to protect consumer in insurance
market.

Keywords: Supervision, Regulation, Structure, Operational Independency, Accountability.
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(Atatalab & Ansari, 2015: 160); (Schaloske and Feldmann, 2021); (Law on the Establishment of Central Insurance of Iran and
Insurance, 1971); (1A, 2019); (ASIC, 2023); (IMF, 2012: 12), (IMF, 2013a: 13); (IMF, 2013b: 25); (Bafin, 2022); (Bank of England,

2013); (Senocak & Kosoglu, 2021).

1- Insurance Regulatory and Development Authority

2- Federal Financial Supervisory Authority

3- Prudential Regulation Authority

4- Financial Conduct Authority

5- Financial Policy Committee

6- Australian Prudential Regulation Authority

7- Australian Securities and Investments Commission

8- Financial Services Commission

9- Insurance Authority

10- Office of the Superintendent of Financial Institutions
11- Autorité des marchés financiers

12- Financial Services Commission of Ontario

13- Private Pension Regulation and Supervision Agency
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Insurance, 1971); (1A, 2019); (ASIC, 2023); (IMF, 2012), (IMF, 2013a); (IMF, 2013b); (Bafin, 2022); (Bank of England, 2013);

(Senocak & Kosoglu, 2021).
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(Atatalab & Ansari, 2015: 39); (Schaloske and Feldmann, 2021); (Law on the Establishment of Central Insurance of Iran and
Insurance, 1971); (1A, 2019); (ASIC, 2023); (IMF, 2012), (IMF, 2013a); (IMF, 2013b); (Bafin, 2022); (Bank of England, 2013);

(Senocak & Kosoglu, 2021).
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(ASIC, 2023); (ASIC, 2021); (IMF, 2011a); (IMF, 2011b); (Bank of England, 2013); (IMF, 2012); (IMF, 2013a); (IMF, 2013b);
(IMF, 2014); (1A, 2021); (Ahn et al., 2023: 51); (Yatkin et al., 2022); (Regulation No. 75 of the Supreme Council of Insurance,
2012); (Regulation No. 90 of the Supreme Insurance Council, 2014); (Regulation No. 85 of the Supreme Council of Insurance,
2013); (Regulation No. 88 of the Supreme Council of Insurance, 2014); (Regulation No. 76 of the Supreme Council of Insurance,
2013); (Regulation No. 68 of the Supreme Council of Insurance, 2013); (Regulation No. 69 of the Supreme Council of Insurance,
2012); (Regulation No. 78 of the Supreme Council of Insurance, 2012) ; (Law on the Establishment of Central Insurance of Iran and
Insurance, 1971); (Compulsory insurance law for damages caused to third parties due to accidents caused by vehicles, 2016)
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