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Introduction

Today, the key to the success of organizations is the creation and
development of organizational citizenship behavior among
employees. The concept of organizational citizenship behavior in the
field of organizational behavior emerged two decades ago and
continues to develop. This issue is critical and essential for service
organizations, such as the Agricultural Jahad Organization, whose
activities depend highly on human resources (Sartika et al., 2020).
Organizational citizenship behavior is a preferred extra-role and extra-
task behavior of employees that promotes the success of organizations
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(Gammoh et al., 2021). Therefore, considering the importance of
organizational citizenship behavior, it is necessary to conduct more
research on the mechanisms that influence it; Therefore, the current
research has addressed the issue of whether the relationship between
transformational leadership and organizational citizenship behavior
may be mediated by the concepts of organizational identification,
work engagement and psychological empowerment of the employees
of the Isfahan Agricultural Jahad Organization and also whether the
proactive personality of the employees of the Agricultural Jahad of
Isfahan strengthens the effects of transformational leadership on
organizational identification and work engagement or not?

Materials and Methods

The statistical population of this research is employees of the
Agricultural Jahad Organization of Isfahan Province (280 people).
With Cochran's formula, a sample of 162 people was selected. The
research method is a descriptive -survey, and the tool for collecting
information is standard questionnaires. The data gathering tools in this
research are the transformational leadership standard questionnaire of
Afsar et al. (2019), the organizational identification standard
questionnaire by Su & Swanson (2019), the work engagement
standard questionnaire by Schaufeli & Bakker (2004), the employee
psychological empowerment's standard questionnaire of Spreitzer
(1995); proactive personality's standard questionnaire of Akgunduz et
al. (2018); and organizational citizenship behavior's standard
questionnaire of Organ (1988). In order to check the validity of the
questionnaires, in addition to the content validity, which management
professors and experts confirmed, the validity of the questionnaires
was also checked from the index of factor loadings. The reliability of
the questionnaires was calculated using the two methods of
Cronbach's alpha coefficient and composite reliability and confirmed
the reliability of the validity of the research instrument.
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Discussion and Results

The findings of the current research show that transformational
leadership has a positive and significant effect on organizational
identification, work engagement, and psychological empowerment;
therefore, although transformational leadership does not directly have
a significant effect on organizational citizenship behavior; however,
the existence of mediating variables of organizational identification,
work engagement, and psychological empowerment, this effect
becomes significant. Also, the effect of organizational identification,
work engagement, and psychological empowerment on organizational
citizenship behavior has positive and significant, and proactive
personality plays a role in the relationship between transformational
leadership on work engagement and organizational identification. It
acts as a moderator and causes of strengthens these two relationships.

Conclusions

According to the results of this research, it was found that by using
the social identity theory, social exchange theory and self-concept
theory, the transformational leadership style in the organization
increased the employees' perception of the organizational identity and
made them feel more attached to their jobs and also the power distance
decreased and felt more empowered in his self-concept, and thus these
cases increased organizational citizenship behaviors in the employees
of the Agricultural Jahad Organization of Isfahan; Therefore,
according to the dynamics of the environment, the managers of the
agricultural jahad organization should pay attention to the
transformational leadership style as one of the best management styles
that create and manage changes in the organization and try to manage
their employees with this leadership style, and value the development
and participation of employees in organizational decision-making and
encourage creativity and acceptance of challenges as part of their work
so that a sense of purpose is created in people and developed beyond
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the standards, and as a result, employees also, transfer their ideas and
insight to other members.

Keywords: Transformational Leadership, Organizational
Identification, Work Engagement, Psychological Empowerment,
Proactive Personality, Organizational Citizenship Behavior.



LTSRN

oG VEN/ BB el s b

IRV VA SPR 18

3

elSSN: 2476-5988 \ENAY e

ISSN:2251-8037

J25 5 2 5 S pbe Dladllas
YAD-YYQ \FeY )Le AKAY B)La.‘: AR} 0,92

jmsd.atu.ac.ir
DOI: 10.22054/jmsd.2023.69307.4193

drgi b{ Siloile (SNigyad sy » 5 Jeo0 Sy Wl b
S lwnnilgs (S b 3185 ( Sloilw Dby e i 4
[ F s St § SLD0N9 )

Sl O 5 ply o&tils ¢ s> Ty s 03 8 sk o313 5lR3 and 0

Ol Ol o5 ply ol 33 o e 05,5 ) Ltils 39 Slmd Jo

Ol O 5 ply ol S S e a5 Wi IS G105 (1) Slomw
o ALS>

(b sp G 4 a5 Lt Gl S 5, | S s S g ol g O
(PR o) GOUT sl s 18 ST Coaid 5 (o LE01) (bl 5 (ST bl Gl
VPY 45505 OIS 58 gn p L oS il oo (&5 YAY) Olgien! Ol (6555587 slgar Olejle OLST,E7 Juli
Slelbl 63155 Jpl 5 o3 clen — deos ol Eash ey b3S Ol 6B
FLa S GWIT 5L 0T bl s el ols o ol 0T o35 o8 03 5 3515kl (slasalitin
U sn S lsten 5 ke 3T 1S g (6 n ) 4 315 DL (5 S A ) (S 5 2l s
18055 s K aoonlil e)ls ot lsols, (Gilakiall g 5 DL (6, bl ¢ Gl sl
b n mibe (sla e 3 sl (5 6B (g lsbae ST Lol (s e 585 i sbe
AU men s slas bl a0l lediailg 5 OIS ()8 bl Sl
Cue Gl sl (Gl g S,y - Li0lsy (s iludiall 5 5 OLS IS ()8 bl Gl ¢ Slajle gbcy oo
5 OIS 8 bl 5 180 s o AL 03 5 18 S Caaid 5 A3 e
o3 8 il 93 ol S e 53,8 ) 8 e 58 Slejle by s

Goledidl (8 bl Gl pboass d S s laelsdds
(Sl sl O, IS SRS casd e li0l,

Pl 5l oSl Ly e ) Ll lih IS 46 DL 148 8y ol Alie -
mdehghanizade@pnu.ac.ir :J stws o 5 3%



VEoY Sl | VeV oyl | YY Jlo| Jgov 935 it ilalllas | YVF

4o e
Ol 53 Glojle (s g8 HLd ) dnw i g sbml ol 05 53 Lol jlu Cuid ge LIS
c o a2 93 51 Slsle Jlby o) 5o Slile (sl k) p ke sl o,
(Slods SaOlejlu sl g 5 5n opl Aad r alsl 3 5 ana 5 4 S5 5005 5eb
S el Gl mlin 4 st g 0 Lol Cdles 457 (65, 5LaS sl ol jle A5be
i Al 5 S e sl (Sartika et al., 2020) 55, oo ;li 4 Cwanlls &
S 8 Ol 3l Ko OT Sl e CoiS 4 65k Ol 4 Lol L
WOl @l Sl 5 e sl Jolo gl 535 lls 5 LT Sl el
Purwanto et al., 2021; Widisatria & ) 55, o jled & Slds [elie o3 54
.(Nawangsari, 2021

L ol la dil g g Ol 5o Sl mlin (6 pdycd e 5 T Ol s
B3 B g L Sy o e a1y Ol s (Achmadi et al., 2020) o3 goi puenses
(sl Ol Lo cpl ol s dal g3 1ot Ole Sl Colutal 5 Colab ¢ Sludl e 05y
1S o sl L Olgea & Olsle Jeol wlow 5 lls s 4 S @
iy g olul s Lsd BB (6 2 Caeal LOT 6l 5 (Purwanto et al., 2021)
Cr?lj).s Aol i AW s Sl GLLA o2 00 il i s slajle,
el 4 hle o oy by 51 i &5 Ai5la 5L GUSHIS 4 (38 50 a0l L
5 b ls 5l Slole g o8 518, hyls m « D11 515 63 Shas
el ood LIS Dy sen Slodl B jsba Gl oS Gl 5 L sl S oy
4 fl S dalp o S8 aolile 5 ol e ol Spdolasl o342
(Hamid et al., 2022) ot oiis S30T Caylbs & 15 53 &8 dzil iy bs plosl

S el (slai g 15 5 (BB 1l S, G (Slojle s 48 L, Bl
Ol cusdly (Gammoh et al., 2021) 555 o Lol Cudd e &, Esls
5 Shos (hizad Slojle Gl ,gs ks, Glyls QLS ) o7 Lol ke 45 das
5SS el (Agbejule et al., 2021) @yl Lol sle 4 S 5

S s Y,y drw gl 34 dﬁl}?\jzw\ coldal 4 slaws 53 Objle gl g



YO | Oan 505ty Slind | iy g 4y 1,5 Um0 &y b Julow

Glallbsls ol plowil 4 ble ol opl &S Sl Olejle OLSLIE Slejle
o2 5SS 5 en Ll (SS al53 OT (151 4 (o3lsl ol (S o S sl
«(Maulanaetal., 2022) 55 & o Obojlo 3 Shes S g5 gy ol S Las
o)bd S ) oo B (69,0 (Glsle s s Ll Coeal 4 g L ol ol
holse 51 (S5 05 plnil (5 2y sla i s SIS 5B 0T 5 48 ol sl
033,00 48" ol Olojle 43 1 8 gos (6 oty S 21 63 5 0,Lal 0T & Ol g5 oo S
Lol 6l 4 Ol ey caliinn gl gl (230 & 5L g Jaoe Sa oL > @
(S Dsod Solew s tass 5 (Singh et al., 2022) Lyl 5L g,
ol 1y (Buil etal., 2019) Slejlu s 48 5k, 51,5 o (60 e S 3T
..,\.'.A:u.a

5o DU a5 L Okl s Gl mle Sy ke 5 6 ppy by o) 4l
255 Sl oS o bl U o fsinies OIS 5anS Jaome 3 U Sy 3
Alhashedi et al., ) 55 s cwle g, ¢S slul SE a4 Lb Lol o ool
Iy Lael a8 @yls ol 8 sl gl (S5 S stme Ol oty & Sbls x5 5 (2021
Ji= s .(Purwanto, 2022:41) 15551 Olejle odd puns Coltal 4 olaws (gl
Buil et ) el s, Slust s S o joddas pdy o S (6o, S ol
dr§ g Sl mlie Sy ke «S o5l 5 @l., 2019; Judge & Piccolo, 2004
331 cas ez OT 6wy b 5148 Sl ola diwlos 5 bCalow 4 5 glane 0T
I cdas go 13 pladlcos |, LSS s Shee 5 Ga S35 b 3 5 335 o
o 3Bl o Fde Olojle (idw 155 Shas 35 3 O 3 5 (5085 4 laze
OUS,IS S, 5 555 cDlabl 5 0T (6 ,n, @S 5 O ony oSl s o K0
=t (Wallace et al., 2013) 0U 2t L 0T Sllelas o 550 5 (Buil et al., 2019)
50580 sl L1y Slejle s g 5, OLS,S 5 Shae 3 0 o 5 3,108 o
las o o 585 LOT 5 slaze]

23 Losast oblln L 53 a0l jle Sdlab 5 iyl 53 Sl ki 4 4 55 b o
35 S, San 0T 53 & (65,5l sler Olejlu ke “f(’f sl Jolin



VEoY Sl | VoV oyl | YY Jlo| Jgov 5 35 it il | YYS

S 5 S 4 635 A B 0T o g 5 Sl Sla, 5 UL el 1 Sl
el 1S5 6 ms Lo gt s pm)y S pgie 4 515 )l (Ko Ol ke
(Terglav et al., 2016) 52 .

Sl g s 5, 1 i el ogr olie s e 51 LSS S U g (5 en,
Mj@lfﬁtx\jdnwo)yyrﬁjdaﬁQ)yqvﬁc‘ijudLAﬂ
«(Narzary & Palo, 2020) o5 ge5 olulis I; Slajl 5 25,5 Colual sl 31 b S
(Bosak et al., 2017) uS™ 5 425 «olual a4 Oy 510 15 BOT s

(i 3 Shae 0T 36 51,8000 6,005 5 Sl mlio xm s psgie 5,0
w5 Glil mle Su e (Glojle B, Glag)ss 53 spba oKl
Slalaal 3wl b 87 ol (g 31 (S | S oay 3405 Olojle &K 51 2l
S a5 ¢ ST UL slasylukal ((Nauly et al., 2022) a5 e 5k, oo
Purwanto, ) ols IS esd axw g 4 4> 5 5 (Bass, 1990) ols,5" el «
U 5o Ol ey g azdls slazel 55 Oy 4 S OLSHI87 487 5 55 0 oL (2022:40
5 58Sl syl Sl sl QLIS (5,88 &S o ¢ tbuplell 5501 sl
aal azsls OS5 JT ol 355 OUT gla i3l 5 solhe (aisle,T camm 55 55 o
Ble 5l 03,5 slwl Jgs Ols,e s 5 (Ardi, 2020; Purwanto, 2022:41)
sl 55t 51515 allbgls 5 e s Shee 6l 1, OT 5 Ly, 515555 asd
Soplaarg b oyl sl «(Pieterse et al., 2010) Wl G 5i5  Slosle Ly g
03,8 o plowil gyl ) sl b (6555158 sle Ao 31 Lot Jelia 31 (6l
JIo 5 b s e Dl Ol e (6, Slain s 5 DU o 0 5 05 5 o sllas
AL O 5 Shas 5 byl » Wil e QLS g5 4 4 b Ola,s Sl
355093 Sk o i Al 4 S ol gk cf b 50 Coenl 4y 4 5 L1 RS
sl Ol 5o La e p1uS damlgly 5 ol b Cond 5 | d o (5 o) S
315 5 oo tdas a5l Slele iy gd eyl Llg oo o alaS

Wl o Sledanly glajite 51 (SG Ulezml a8 das o 0L Sllllas 5 1 il

buss oot Cogn a ki s Slejle oLy L Sljle Ll e



YV | O1,an 50513 Glind | sy g 5y 1,5 U gm0 &m0l Julow

Mael & ) i’ s i 15 ol Olojle & )3 (g mae Oliea |y 355 55 &8
S o ST kB0l gy Kgw opl Coadl p Oliimes I (55l «(Ashforth, 1992
or b Olm Supr 2 1500 ) 5t SSa (st Slillas Ll
Ll e Olojle 4 3l S OLSLIT ST sl 4,80 Sl &S s caycplsl diles S
Sl Gl il Sl s e 5, 5 1 S U 6y o dasly s lalanly
a3 oo 0lis 2838 Slalas oy » (TSE & Chiu, 2014) 55, o st 4, e sl s
Pl Sy & s esls i 1y 5 OLSLIS o8 s 556 1S U o Ol sy o
Van ) esse bas e Objle Cujysele 5 Colal L1y OS5 anles sl 1)
o by plnil p oglle OGS, & aules ¢SS 5 (Knippenberg, 2004
(Kazmi & Javaid, 2022) wsb asls 55 a3 gla s,

SIS bl gl Slojle (i e b, 5 1,8 T 5 o S R
Slp ST L b e s uals) (ke (83 Condy K i8S oSt S !
eSha OAh O gdoms 5 Odd I8 (Gl 8 A dw L &S Sl s (b el
S e 53 psgie ol Comal (6305 01, Km 55 5 (Schaufli et al., 2002) 5 42,
Bakker & Demerouti, 2008; Karatepe &) Lles S A4St Slbas slaob jle
.(Olugbade, 2016; Lee & Ok, 2016; Slatten & Mehmetoglu, 2011

o\;f,\sd,gsjmj\,M>,>'ou§,t§u;5=frwcd;ﬁs,m,~|ljd,>;o\,@,
S 4 a5 b 5 03,8 e3linal LT o] 1 o LOT tdiyles oo &S5 o5 1 5 55
Ol ¢l gl «(Bass, 1990) was o 0l s 51 39 Dl (OLS I8
liws b 5 lslias ¢ ez Coldal 457 A5l b cpl o |y Lasl Sl o San | 5 o5
U (S5 gl a5l s 5 0ols OUS (sl 6 pt Joled 55 OLSIST 5 iz
dind Sy p 355 Jad A Sl (6 R S bl 5 LEL ails IS s 5o dble
slaze!l (s SIS 4 Jgrie QLSS &S Sl ooy 50 ool o (Lai et al., 2020)
355 ) 53 sl jdlealay 5 Ljls 55 0Ll 35T L (6 g abaly 5 Objle @ (6 i
sl 5 Las plowil 55 (6 mt gla s oS 555 00 Lzl 5 S e SN b
(Rich etal,, 2010) x,1i& 4l 4 55 Jas 75 51 5131,



VEoY Sl | VoV oyl | YY Jlo| Jgov 535 oo lalllaa | YA

Ll o Sl sy,ed 5, 5 1 5 es oy o 0 S0 e ol
Oy 8 Ol oo Jaulgy cpl JUzal 53 5 sl OLS LI ka0l sy (g 5ludiadl 5
st Ol 1y 55 Olyym L35 5 Sl 5 dasl (ypn daoleyT ol S
Oty Olgym 5 didl 555 JolST aCaiB 4 Oy & 36 Oy ,m 45 dins oo
Sl e 5 ST SLalis 1) 35 o n Ola ) Lo 5 &S 355 0 sl | S o
N G e TR S - I PR3 { N COV P I I S P PR
sl oLS L (Laschinger et al.,, 2001) w,li& 5t s objle
5 JrE 2 olae sba sy dals 3B 5 Ay e 3 s G Ul
5515 s, oS sy 00 Hlanl LT 1 Soysm cpl 53 ¢ 0,10 5T 5 Olejla
.(Noh & Lee, 2022; Spreitzer, 1995 ) .cas plmil |y 555 2

Sl Olajlo QLS 48 Cr L5 (659 00l Loes (sla b gy 4 42 55 L (piomen
Jobe 4 o Sl gl sl glea 1,5 58 0S8 sl wsls o 8 S
BrCw b b Gl S 5l (23S Wl (8 g 35 (6,5 Lo
on s pybse ol 4sdS Slles (Thomas et al., 2010) ausly o s 1 o T
Sprs oy LOT Slagaly pr 0L, G KaS Lot 6,85 S Wles S
it @Bl 516 S o Gy 523 15 OUS IS WIS i Ol a3 0 o 618U o
YUK, ) S Jae o2y o 5t LOT 31 el ghinl s 4T3l zg 5 4y 5155 5,5
Barbuto & ) was ;o5 1) 555 osee Al 5 0 S Lysb opl 5 O aay ol (1999
s 8 g K 55 1.8 58 0S8 &S ol 4 4> 55 L 5 (Burbach, 2006
32Ul o QLSS oS o oS 555 g JUal iyls LI Lo 4 o
ol S n o3linl 1,8 g (6 n 5 &S 5 510 e, 5 il | ST e
L ol bl 5 Sl (obiusn 11,80 sy DIl (Sen oS 5
(Buil etal., 2019) .5 &, 455

a5 b Slole (s g8 5B, 5 1,8 Ut (s s (s ol 53 cnl il
B0l Gledails 5 8 bl (Gl by s ldawls e 4w
oy 355 (6555 g8 plemrl Aol (6, 55 ¢ olazrl o 5a (6555 Sl ealizal L OLS IS



YA | 01,000 5 0313 a3 | coustig g 518y 2 18U s 6 emy G Jubos

Coaii LT oS 550 0 gy 3050 nl G225 (2l 03 Groee 5 35500 S
S Pl 5 Sl pbu e 1S gy DT LS 6l Kas
Sl s @l s 03 @i Sasy ol @b 10 s LA o ol )
Pl G285 1 Clleb ey ke o cOlghon] Olinl (6355128 sl Ol 3l LSS
538 ol Gl 3l 55 8571 O3l ol ol ol et 0y el o] i o
SBET Slesanas 55 Gl mlin Sy ko (Slacs 312l 3530 53 0l g 2 b 35l oo
cemen 5 038 g ool bl e Dbl 55 0l Bl 5 5,8
94:.-}:p,@\:-ﬁ;;ig'}.u\;u‘m>d\,\|,Mwl¢¢.«u~c‘m{4§éw}
5 8 ol (Sl gblsse glabuly AE )y oS e Clas
Sl s, 5,5 1,8 e 6, L6 53 OUSLI ka0l g5ledinl 5
AZ J 55 6 s o sl 93 5518 (1S Coains £ s 2B e 5 L oo
o Olgiol Skl (65,58 sl Ol jle 53 (L8 bl 5 Sljle oL 5o

.D)Jf‘-s&

SR S A Aty
Sbile g ,48 LW, 51 S5 (5,
ells & 15 OUS IS BT Gy b 501,05 48 5505 05L80 (63,8555 41,8 J s 685
G () § 8 pl S e G 5l ) 1S 6 Shes 5 Slejle mlis (Colal
2L AE e s A8 e bl S5 o e Gl p3U SR sl 53 1) cage
1S 01, YV F Jl s (oS s b (Buil etal., 2019) 515 obs', 18
Lo Aol Jgmete codsT (gl 365 Sledar Gk 5 oL S Lylsly Sl
OT 4y glaws S g b Ll 5o 1, oti,t{,u\j:@,'\,u\r:{ LI M-
UK IPRVS

coiupled! 35Sl G ,T 385 Caltien 185 Sl 513 Ugens 1,570 5 01 )
L Sl 358 cawlls ) sba (BaSS, 1990) il o (63,5 a5 5 b &K o0

1 Kim



VEoY Sl | VoV oyl | YY Jlo | Jgov 535 e il | YE S

Aas e OLES 1) BUSI 5 5l 51 UL (glasjlailind 457 5,05 o Lal G,y 4 cle g8
S o s OUSTHIS (6l eyt ol S Ol gre s 5 digls UL eiaslezel 0T
3 S Mt &GOl OUSLIS 4 Datiu 5,8 el isupldl S
L1 o o s b s 555 OUSLIS tomeld) o 80 o 01y ool 5100
Aol S OT 4 b ias L8 ol 4 5 L,13K Ol s OLS

Lol 5 S o 3 555 1 OUS LIS Cudlss a5 5405 0 )Lal Sl a4 (03 ¢S5 o
dr 5 (gl s e iy DUSCe 51 1 g0 50 (sl ol 5 K1l
sl B man 5 S i 5 A 6l OS5 8 Glasls 4 a5 Juld (039
.(Buil et al., 2019) ol s, 5lin 4

3 1 5 ittty o o gdleien Sloslo s U 15 1,8 o (6 oty iy Oldims
5338 o aSTh Sl g e S5 2 18 e sy S 5 tass ol
(e Lo g5 (aian gba g Sl 53 6L s ekias L (Slajle Gl 48
vmdaLs:)\v,ou;u;,ujMT,KJ&‘CMﬁgpmxsuw,@bg
i S Calises laslae b e IS8 4 Slejle (sis 4,k .(Organ, 1988)
Podsakoff et ) 5,15 Lls,l g mie Culsy 5 osTosw 5 o0 b (Slejlu
Williams &) s ol L o 4 IS ysbas oSl olayls, Jels 5 (al., 2009
sler b Sl objle 5o baylsy ol oy s o opl sl (Anderson, 1991
S Sty LS o 5T 50 5 (SU IS U (6 p s 3,03 63k Cmal (655518
MacKenzie et) col 0S8 gla 25 13 5 b 2 glis) )5 e (glayld,y 5 55
.al., 2001

Ly f13 o pamd wblin 516 S e 5 g5 1y 355 OS85 Ol o
w5 LOT sl a4 ptmen wias g5 1y 3 Shee 51 UL slas,lilenl 555550 5
Oy ool (YUK 1999) Wss 53U b S o ¢SS 505 OS5 4 5 03 505
Loyl cla 2 85 i b eollasl 1 513 oo S 4y glans 5 15 Ol Somes
Ol o y ez s (Rafferty & Griffin, 2004) aus” o &G o Ol 0 sla i 5
OUS IS (5515l s Loy e g5 Oliws 35 b UL kSTl a5 3l b Al 5 o 1S o



YEN | O1)an 5 0313 Ui | Loustig i Judy o 1S 500 6 ety 5 Jubow

Abgls Cote o 5,55 5 Wyl slal 6l O wmips 5 odd Ol 4
355 Gy LOT 53 Slejle (s 68 58 5 bl o0 5 5 LOT 3 Shas 5 55 o
.(Althnayan et al., 2022: 8782)

3 Shas op g ot S o A 8w Yo Pl s 55 S SIS IS
A e sl OLT Sl S s s Sy o 5 Aidu o 20 1) OLS,IS das
(Piccolo & Colquitt,2006)

OUS S 5 55 405500 slout L 1S J g5 Ol ey 03,5 Ol Y+ YY b 5 ¥ g3ilg, o
S 3 Shes 35 ol QLS bk 4 g 5 i Sl 5 o1 5 4
Purwanto, ) 4é Jals OLS 8 Ole 5o Slojle (s lis,gd b, &, 5 OLS,

"}“;'LSA CJ}QAJLJ 4.:.'.4)5 (B C)L;;J‘)j,ab\-ﬂ (2022: 40
03 g lstme 3T OLSHIS Slajle sis g 5l | S s 6 my ) 4

Sl oo o 8 ol
4 bl L3S 0l elerl Sur 558 G VAl 5T Ll 5 &) pasl
Sl Slsle gbilypn (F38s Sl 4 Tl 03,8 &S a Gl L STl (e
G 1y Olejle &8 A4S o G ol S i Olen L1y 555 (e &5 oS
L0l plesl 4 Slsle oLy o (Al-Khaldi et al., 2020: 113) s .
-Cs 2 &S Sl .(Van Knippenberg & Sleebos, 2006) s 515 o jLal Ol L 55 3
2315 lojl ol 5 Jol sla S5 51 (8o om0 o)l 35 bl 68 oL
(a8 OT (b i diaylS SLs 40 4> a5 (Dutton et al,, 1994) 5,5 .
Van) 55 dals fos Slole Sliaal 5 b 5550 505 8 lajlein b ilbs iy
.(Knippenberg, 2000

Sl o Sl oS 51 (S Sl iy 26570 8 (o 05 canlllas 5
L Slosle s b 58, 5 0L, Jas s Shee o S 0l pa, 0T Law g &S

1 Piccolo & Colquitt
2 Purwanto
3 Ashforth & Mael



VEoY Sl | VeV oyl | YY Jlo| Jgov 935 it il | YEY

3OS Sbugs 1 5w e, &5 ods JUdaal 5 dias oo Sl 3 50 Cou
A I 555 K S i b3S e ST iy bcasn 505 8 e
ke (Liang et al., 2017; Tse & Chiu, 2014) i o (o 05 8y &b
Gi-ji%gsﬁ@f_\,@.,;yw\vuwu);dm,m,‘gﬁoj o
DS o8 s 1 S g 0y das oo T QLS Ll s, I8 3
L1 QWS Ol 5 S o sl 1) (olazr| o g8 65 5 dins oo i 1) 555
(Van Knippenberg et al.,2004) ..l o L5 o Ol o gale 5 Coltal

DU, sl 1,5 U5 Ol s 00, osLal (1384 51 8A0)T s ) Sb0les
S sl L O, 5 A8 (0 Jos (00 Olsieas e oo S o3 (633 4rm s 5
s b5 a s S ol S e S i Olejl a4y 35 aied B o il
Sy 3 e T ol dm oo G531 Ol 4 QLS (Sasds 355 2ouelyl!
L oL, Cosn 5 1,5 ds 6 my o daly Sl lalsd & A5 o o0 Sldlas
(G S pl & 35y 00 Hllaml pl AS o215 LOT (8 oy L ol
s (IR Sljle ol sa

Usl 1S g 5y 4 s S plel 55 s Yo s l,Kes 57 5d
Olap Obe 55 Cald sl sbml Coly S thin 5 mdly jlblptir &5 0L
Oy B el 55 00 5 e olezm] Cusn oS3l gl ol opl oS 545
L1 O ol 0T e 5m (51 i s go Sl Olnl 3 1y o585 sl | 8 o
(oo IS plomil 4 0T Gy i3 5 OUSLIS o 53 (oo ) 5 50 & sl
1y Sleslucy sa gl ol Coaal il g 55 51 Sl Colal 3 A les e
505,85 S6 T o)l osls i8S Olajle Coldal 4 OLS,HS 1,5 (S o atas
358 Slile Ooldal (3l Say5 4 ot Ll o (Wb 5 Ly o 1 LOT Culgsyo
St Jas 66 Jots cOlal ol ST g 53 0385 5k 0 sl al ol &S

1 Van Knippenberg
2 Bass
3 Liu



YEE | 01 Kan 5 0315 Slans | cuuisiin i 40y 2 15U 35 6y U oo

3l s Usd o bl (635 Ooldal 4 Slejle Ooldal (o) s cpl 53 0554 5 92
(Liuetal., 2021: 131-132) S o b Slilacy 5o 5| UL & sl 515 1

lejle iy e 5y 5 O i 5 Ses a5 54 (Slojle oLy o
astls st Oljle L oS SLSHI8 el s 5,8 dals st s 9s a
sl o sa g, 5 . (Dutton etal., 1994) ki ls 0T & G ke 355 58 o0
Sl 4 gl b objle Wl 58 4 Gl L SIK s o8 a8 s 0l
«J= ol 3 «(Hogg & Turner, 1985; Tajfel, 1978) ™ . ¢SS s 3o
Walumbwa et ) s 5SS iy AW 4 zeie Ll 5 o0 miaoslezel SUL - sl
G J‘S@ g‘_g».{ QL§)\§ 4 j;:“:‘ L;chﬁi:‘ 9 Uhu:uu}' U‘ii ct}.«qu’)b 9 (al, 2008
Las Gl o 634 0 Slas 5 e300 S e 25 by 55 sk
.(Walumbwa et al., 2008, 2011)

9 i g byl b el L OLSHIS g oS das o Ol Oladss
Kazmi & Javaid, 2022; Riketta & Van Dick, ) ool L o Jas 5 Shes
o Gl |y 55 &S (0013 ¢ s )5 .(2005; Walumbwa et al., 2008, 2011
Lol 4 & diy o et Bl Olgisa |y (rex wle (bl o Olejle eSS
(Tse & Chiu, 2014; Van Dick et al., 2008) wisu s 0 ;.51 ¢ o>

s Oljle b oS SUSTHIS cazils oledl Yoo d Jlo 5 (LS 5 'S5 0
i 153 syl y 55 b jdlala sty ge Ol 1 S5 1 355 5 Lea LT i
. (Van Dick et al.,2006) . 15 (s jiw &S 5law Ul 515

Sl blum o me daly S LS 5T b g sl andlln )
)Uﬂ.’b\ cUb L;LAJUJ.".“‘ U’UL“" » ‘U‘.’.‘J"L" ! aJJuC}.E.A L_S)LGJLN L;u\;)j@.,& )té) 9
L sl sdis e 5, 5 1,5 d s ) o daly Slosle by pn & 555 00
(Zhang et al.,2017) .ul s § il

N s B S o T TS RIS SRR

1 Van Dick
2 Zhang



VEoY Sl | VoV oyl | YY Jlo| Jgov 535 oo lallaa | YEE

Sl lslas 3T Slojle Gbogn 1 S ms g,y Y 4

3l lsblas 3T Slejle s b 5, Sljle Sbu en ¥ 4

Sl s JB » Sl gLy sa amibe 2B LIS o s oy F 4
3,0 olslae J._.SU

S8 LGl (g S il
Sl 03,8 5 5 4 1) (6ol Sl o5 a5 sl Slaans )3 ()8 bl Glas
(Raza et al., 2021) col ol 3L jolee 5 425 kB g 5d 50 S5 Olgion s
Gl o LS5 (s ogdomn 5 (0SSl tgkin s o s dw ()8 bl Glas
.(Schaufli et al., 2002)

5315 (23 6Tl 5 6550 51 aUb sk 457515 0Ll SUSTHS 4 (gutes
Al 55558 el (Blasl (omal ulot Jals 008 106 .S o 4y i LIS
WS 355 o yadie 355 58 13008 3,8 5 eSS e L Odd O gdams .l LI s
3,05 8 s 038 e s 1y SUSKis 35 5 3,08 e et Oloj 0T s
(Schaufli et al., 2002)

DU (8 bl il 5 1,8 g5 (6 o) o e sl K 3 g g0 Do
Ol ey ki o5l Ws 8, bolea (Macey & Schneider, 2008) aas . ol |,
)3 OLS,IS (S8 il 5 din 355 OLS,IS tdmpledl o nd i3l 1 8 ot
CWL 4 a5 b s 03,8 eslinal LT o) I pmman LOT bl o &5 o0
ol Ol Ol sy o (Bass, 1990) was oo 0L 5 55 51 (65 2 Ol e (OLS
s (51 b S o o 525 15 Olg 5 05 505 @150 1y oLz b Lol 51, 8l
Sl 118 s Olpon) dules Jas 3550 (paied @lie I 515 rer Ollal
L3l oo delie 1) Lael 5 S o W1 SUsT Soligas 5 sl b 1) ram 5 S5 S
Gt BOT ¢l b ¢in OT uaied Colaal 515 lskas colual ol (6,80 &
Al o helae sl 6108 4k

) Ols  Aen 5 ms o 2l 3 1y Ol &y plzs 13 3550 ol 8 i O 85
5 IT o) 3585 o copl ply S o I Ol & 1) (g5lalime o 5 ST (0 Sy o5



YO | 01y 50313 i3 | oustig i Judy o 1S 500 &ty 5 Jubow

sl e Olal & Wil 5k cpl @ [y Lasl Col (S gl 0 50 -
b yls i bl Lael 5 dmun plaws JB 5 (ot la 0l bt 1035 ylsliae)
S i G olea 5 s 0L ST Joun 55 ible 5 (ol o (S 58 bisl 5 e
(el dole 6,55 bl o (Lai et al.,, 2020: 3) wsl adls 3 ol «
Tl b sy @l Sl ik 4 pame S ST ales| Sl o Sas LS8
d OS5l 1 6 SUL

Wl siety (S o Culem daly ol 31 55 Calies O, St o200 Slalllan
(Arokiasamy Breevaart et al.,2014 :Tims et al.,2011 Zhu et al.,2009)
G 5 1S U s o oS L3l 0L 3 Dliiew mls 5> & Tatt, 2020
Ghadi et al.,2013) wlin joba 3,05 395 Cde laaly, LS, 4,8
G bl et Ol 5 1 8 g (s em, S Lsls oLzs(Kopperud et al.,2014
S 3 Shee Wl 8 bl 3l L OLSLI pomen 5 3,505 e 5 oL
s e Olid 35 51 Slesle gy gd by 5 Lyl

(s Jledlgea) s mlie lipls UL (6)l8 bl 3l OLS IS o8 olKan
Olal 4 5 )3 aomitips cdins o olaz| )8 o 2 a0 1 (58 5 able
68 bl ale L OLS L8 ol sl «(Rich et al., 2010) 1S o o575l Ol
g S o 5 5 G0k bessn gl p o by 6y p 6 ke Dl L UL
Al s dule oo S e bl s (g5) p e s S s 05 by 4 g R
«Richetal., 2010) waun Joaze cdas o S5 1 bOT 255 oS Loy o ble
Fol e Sl s 4 Cute Hsbay LOT &5 5515 5y Jlazt ol (ol pls
S ds e Ol B e Oldlas dias Ol 1) g i 5 Ses 5 s
Bakker Jts sl .l Ll 53 LS, 5 Sase b Sute ygbar 5,18 bls Ghas
L, (Rich et al.,2010 Halbesleben & Wheeler,2008 <t al.,2012)
sl olas 1y LS, e 5 Shes b (6,187 bl G

(Na-Nan et ¢ Babcock-Roberson & Strickland,2010)¢ . oean
G bl gl 1 b Sl S 15 6,8 slayl, oS Lol olis al., 2021
S )15 ¢ gige cpl 1 I G bl Glai s i WS oS 5 sboles sl LSS



VEoY Sl | VoV oyl | Y Jlo| Jgov 935 o nite Slalllaa | YES

Richetal.,) waws fuame 555 515 Jowe o ible 5 ols (S5 kil olST, 8
(2010
Jos oml @8 bl L oS 1 e b ()8 bl L 0L,
ly e ol 5 dias oo OLES 1y ols 5 Blasl usle  zie Sluluo! |5 ¢aS
3,8 slgiiy Yoo # Jl 5" WSl (Bakker & Demerouti, 2008) 1S" s 4 25
L ig daly 5055 Oljle 4 (g i slazel (s I8 4 Jsrde OS5 &S Gl
355050 oWl 5 WS o (I e w5 5 187 55 5k sl lay 5 515 3 5 OLLe 3,1
WSS e a3 g5 a5 51 3153 15 gla )by 5 s plowil (6 2 sla 35 oS
Al s 83 58 oo sl UL ladUzal ulol 2 ep saze 55 (Rich et al., 2010)
T 5 Dl b g il Slejle (g gh 58, 51 S (6 o dauls 55

L

2,513 g bsbian 2T LSS (65187 bl 18 U (6, D 4 b

s golalme 5T Slejle s gd kb, L, OLS 6,I8 bls Gl 1 4 b
S 58 5 OLSLIS ()8 bl (miln 2 L 18 U (500 V b
uls g ylsbas 5T Slejle

-

SR PPN RO PP e W
3,5 me bl o 1 5l ele Olsew ) (g5lediadl 5 1840 Jlu 55 "0 el
Jols S8 53 35 B 4 Sl 35 (6,8 S oS WS ool Ly Jols S
Spreitzer, 1995: ) wib o (s e s 5 055 lsline ¢ 108 5T ¢ Sals
a4 3B 055 aS 5505 0 )lal paded bl b a8 5 wlul 4 c‘_SLN"U« (1443
(Bandura, 1986) cul 555 by el i 5o ol
St 35 Ooldal 4 plows Sy 3 S L8 Slam s 4 (6,18 5t
2ol oyl Ol OT @Lﬁ).})})l{ Sl a5 b slzel Ol 9 LS oo sl

1 Saks
2 Spreitzer



YRV | O1)an 5 0313 Ui | Loustig i Judy o 1 S 506 & ety 5 Jubow

S S ol 03 Glasls olil o131 aST 5405 oy Lal  zeenl Ol e 4 ()5l
03 Golmas g plasl 4 (Ol b (g)lees s &S S s tish 0 JB e
(Gl 5 B 1,8 g 5y 45 358 o0 Lo S 00k 50 é;—fr*@
Avolio etal., 2004:) 51> 155 Ol Lo Coltal 4 g bl ool @ulSe Ol 504
(953

e s |y QLS IS o5l 555 1,8 g5 Ol o1y 355 6555 Gk
S o ¢ g ol T Olasl ¢80l 4 olaws gl Sy b b 133l 5 o les oo
liws G135 b nl5laule oo W OLSH 4 1) pabed dgn sl 565 SO
Gollas 1) Colal b S oo $SUS™ 0lg 01,8 J s Ol paty €7 Coline ol 42 ol &,
) & Odemy 6l DLl 657 5 50 o0 Loy ol () 5 S 4y 2 3 5 o)l 555 L
Solslme e ol g AU dias e o3l 1,8 d o Ol ety eyl 558 5 ylsline Coltal
dpb by B0l ldinil 5 g lime oy Lendts ol 1 457 i i
Olo g 3 5 S oo &5 o5 1) 0390 Slslins gy 0T 4y Olaal (2l 31 ccnl 2 oglle
O35 sline 31 GUL uleo! 48 355 00 HWanl (Slo)T 38) ¢Sl 8 Ol s,
Obe UL 85l oleol 51 50 (g)lalime e 5 LBl abls aiby L b
.(Schermuly & Meyer, 2020: 742) ol Olidles! 5 (1o o

Ol y a5 W5 S Uzl 1448 Jlo s (551, 5 7 odssT 51448 Jlo 5 ' )
i Ol 1y 555 O, S50l 5 Sl 5 il cysa da0l,T o U
Oty Olgym 51 bl 55 ol bbb 4 Ol 4 5ol (Ol ,y 457 s o0
Sl oman 5 ST lulis 1) 3 Cogn Oli L, L &S g, e sl 1 80 e
Wil g oo a5 ST ple| iy (2 LEON, GSlediedl g o8 5 b 1S g, 00
{(Laschinger et al., 2001) & li&, 5t 55 Olejle

L LOT 5 aiS o Joirde coldar lodnT guas a0 1y Ol ,m o S s O ey
Gl N1y oo O sy LOT il o T 4 plies 4 dgnte & LS 0 G 55

S Sl 5 A 0l b s Sl Ul SUs gl It (BLzil sl

1 Lowe
2 Avolio



VEoY Sl | VeV oyl | YY Dl | Jgos 9 55 e lalllas | YEA

5 &olslas (aisaslezel (g T,87s 5= ol A BT e (2l 5 Lre 0395 Ol ,m
s o el ) 1y OUT (g libees s

Luthans & ¢ Avolio et al.,1999) L. s oldplandl (sla haygs cpdls)o
L S, b &S SLS L8 ols ol (Walumbwa et al., 2004 <Avolio,2003
Olis 5 Sl gm bt s Silde UL Olyllsl 5 SUs glaslbknl ST LS
ol oleam! a8 5eT i 50 ploml g 53 U e Iled plnil (g tukins e
Al 4 6l (688 DI o Sl e |8 U o5 oy S e sliadl 5 5 D55
35 Olom S0 50 5 sl da iyl colis 5 cdls (Dlss 5 LS80 oS
5 plowil (e (5l B35 b ST oo Jlslg 1y 355 Ols o c0l oty oS oo 03l
L 1Bl 5wy Sla s S (on 32585 1) LOT 5 Auled (ol 5 (o) T5ds
.(Bass & Avolio, 1997) & 5,54 lac s plsil 5 Ol J> gl

Sy o5 Olam GWSL & s am g 5 031y 58 Gb 51, U O,
S s iy 415 OLT 5 S s Joe (0 b 5B 50T Ol gty ) 5 Sl o
Bass & AVOII0, ) uuS’ o 55 55 355 058 (sla U1y 03,57 Cowd & (gl 2l
Ol 53 35, 0 ezl 1A «(Buil et al., 2019; 1994; Kark & Shamir, 2002
Bl SR Colem 5 Gy st 635555k Sl eslanal L dac b il 53 55 Ul 5 4
&l i Gaas 5 055 0al 48 55k oo i 1) 5 (Hughes et al., 1999)
Ao dal g g g pl e Ols (ST S phne 5t Il 45 S ana 0 28
Lidenetal., ) aus™ Jos 555 a0l jlo 4 S dgms 51 g 5UL elans L Ol o5
(2000

osba as bt B A 0 3 SR gUlS ls 0L,
35500 2Lt LOT 3 ey s ol 53 LK 5T 555 Oljle 5 Jad (65 05kae
4 Cand UL g 5 LS Jos s lins el 35 2 51 515 a8 &S
el a el cpl «(Noh & Lee, 2022; Spreitzer, 1995) il axils 555 Obojle
b galigae Wlite (S o (6 2k Sty _pluol &5 SUS,IS &8 conl Ls
Chiang & Hsieh, 2012; Eisenberger etal., 1990;) s Gl 25 Ol



YEA | 01SKan 5 0315 Slans | cunisiin g 4y 2 15U 35 6y U oo

S s Sl (s 5,48 oyl , 5 (Kraimer et al., 1999; Qing et al., 2020
Aas e OLES 5 g
S Ws S oylal ;s (Sarwar et al.,2022 ¢ Conger & Kanungo,1988)
S5 5y S, g 8 Sl G35 050 o5 L0y, S5lekiail 5
sul Ceb gilediail s &S 5 S slgiy 50 (Morrison,1996) Db o Sl
0555 0 Sl Shis e 15, [led s ioT oSSl Ll 31Ol s o s
i b s (’l"d‘ 23 OLS 8 (O Sl sl mils (gl il e slle
Al 108 st s

L0l ikl s oS WLsls Ol eemes (Wat & Shaffer,2005)
Sl Ws a5 3,008 o 36 Slejle ks 68 5185 5 e 5 BB sba LSS
SO, Syl gss g 00,8 ke (Hofstede,1980) «5" 5,45 alob alis
os oS 8 abols 4T ol ol (3B e S L2OLe Sl Lok 3,108 o 3 ols gzl s
i 1y Jad s Sles amziy 5 as, UL oligdily I OLSLIS oSyl
.-b}&ksa CJJG.AJ.l) C)Lfﬁf@ ég,;.&j}l CJL;J.J‘))JA L 14U . as 45‘)‘ 6;u)lha

)l L;)\AL;MJ:J”L" OLS 8 o laoly, L;)'L»A;Ajl}iﬂ\fd}x? S by N
Solsbine 3T Slejle (i g 5, p DU s lsdly) (ledindl 5 18 4 b
RN

Sl g lstme ,5U Slojle (s 4d

|5 S Cpmaied 58 Joons

LS o I ot BB e 5 Ly ooy lakioes 5 WObSl o5l
bim 5 x5 Jb- s glaleowe ol b ablie ¢l 2wl O L (Shadid,2018)
(Fuller & Marler, 2009) aule 351 1) s ois 5 Ul glayld, (o,
303 oylal e Sk 30 6l Il s 018 4 1 F S cass
.(Bateman & Crant, 1993)



VEoY Sl | VeV oyl | YYDl | Jgou 935 e ilalllas | Yoe

Sas S (812 2Ll (Ul 18T ST et la Shs &5 003
Sl sl sl 15 RS S1A s £ 4 et DL Oliaad
Dlelbl 5l i (b (6,8 g G 055 LIS L polis 4 (o Sy
Crant & ) wib oo s 1) ol T lacs p cw fu Gl AW 5 Lo 2iS
&1 RS Coaies S (63131 ¢ blas 55 (Bateman, 2000; Thomas et al., 2010
Bergeron) was oo 355555 50 ksl 5 L1 Olas s 9 dile oo SU Jaite (i yls oS
s STy 5 5 Olsle 3 3 g g0 Camd g b L 0T K50 Lew (et AL, 2014
15 58 Caaied Sl 31 oS gy oK aadS glajiagsy tites 5 5
Ol ey ¢ Mas o s Sl eslizal L (Fuller & Marler,2009) Uss ol o3 8" ol 5
b a5 ST Coains S S BIF 3 e s copmly 6
by e sla ke 5 Jleb sl ¢ 35S0l slajlst b ¢ it s Shae ¢ ad 5 e
3503 LU 01,855 Ol 53 68 5l 5 &S

1§ S St o S 315 0lis (Thomas et al.,2010) Lu 5 s K5 Jow
3513 3y oblas alaly as uls, 5 ible Slole dgas (Jas s Slas
oar 'ty G 318 S Caad o byl uses (Deluga,1998) clidiss
GRS Caid |y ke Sieen (Bateman & Crant,1993) 5 ol os S
Al 1,8 e (6 a8 Olgs OAd LS 5 O il

eSS Ol gea by S S e caml s (Crant & Bateman,2000) ¢, ob -pen
Srps s ol 1y UL s, syl e Clema 18 1S Coased
ST e 3L )3 58 o JeoSS Ol L) a5 oS Sl )8

el OUS,S o KesS Comid oS Wasls olis ;5 (Johari et al.,2022)
Sldlls ol ol 35 o DS Jad 5 Shas 5 0, Kol abaly oo
4 LOT lagaly p QLS (1 RS Craied 6,85 & Wlos, S5 gy p w3 S
il oS (S oo IVl Lo pgie ol 53 38 o BB 1S ) 518,
5 Sl busn 215U s Sl i 4 ol (Sl F 1S
Sy ki 1 Ui (,m5 51,5 28 Craied sl il e (5,187 bl sl



YOV | O1,an 50513 Glind | sy g 5y 15U gm0 & my il Julow

Ly OLS 1 8 d g Ol ety ek i 5l 45 5 sbilen 15,108 o oS 2l 4 1
Szt LOT 51l 5o Tl g g 4y 513 o5 (ased e 516 LS 0 5y 5t
s sbolesle bl ool (Bass, 1985; Yukl, 1999) Wil fos «Zd) s
Las i 1) 35 Lo il o &5 L3k pl 5 03,5 pd alal w03y S 5o
S 1S RS 0l Sl 4 o4x s L (Barbuto & Burbach, 2006)
o (LS IS o (ola 05 5 0 SVl iyl LIS e 4y o Jlab (6,5 g
oslizal | S g (5 pn) &K & 1 01y 5 Lls 1 RS Coaa I UL
5 Sl Gbiuss 15U s DI Gl (Sas Sl S
.(Buil et al., 2019; Crant & Bateman, 2000) .sS™ s 45 1, s I8 bl Gl
SHE RS OLS S St s o3 a0 5Ll (ThOMas et al.,2010) 5, botea (Lt
Lo 53 LOT plasl 5 Cogp Ol Gl oSes cdaes s 53 LOT LIy
.(Thomas et al., 2010) »,1i% 3t ole sl
Ol & 1,8 58 Coaind oS Wols Ol w28 (gla 2as3 copphe nl )3
Allen) 15 L, Olle 53 Gl 5 ible Slojl dgn A5l amnlio b g 5 J6
Caied oS Cils 5zl 01 95 o o op oL (& Meyer, 1990; Ullah et al., 2020
Ol 3l L oS sl oo g drmn 5 40 5 il azils Jubws | S sos (5 ma, L1 S 28
Las o i 1) 35 I bme 18 18 OIS, (ulgs bl S
CS i 5 5,8 53 Ol cplply 5 03 STy Gl 55 Jad 4 e b 5dbely
Dikkers et al., 2010; Ghorbannejad & Esakhani, 2016; ) > 4i . i
g 3630 ) ki Eom U3 &S 5 sboles (Hakanen et al., 2008; Li et al., 2017
I das il 580 1 0S8 L8 bl Gl 1 80 o (6 mny Cute 36 ol o SKae

:"Uﬁ"i'd‘ C}bﬁ) C)l:..éjﬁ cuin)J'".; Qlﬁﬂ)}f\{

S Sl bl 21 S0 s 8 5 18 RS s Y 45
.a)\:;‘huw
S oS b 1S 0w ey U 53 18 S Caad Y 4
.;,bﬁli.w



VEoY Sl | VeV oyl | YY Jlo| Jgos 935 e lalllas | YAY

FRI5 st Ja ) JSS

wiloj b il ugh

b3 be g ey By

ity o5 ity

s sein dbo (6,5 S 5 (6 5 IS o g a5 sl s e bl ol

o Jals) Obejen s sba 558 5l ol 5 Jols 3 (s 0556 aSal 5 sy n)
ke ¢ Slle Sbcy g ¢ leile s ,ed Sy 4,50 ey sl e
(103 S5 gy 1y OLSS (g1 KtiS™ Cnadd 5 ¢ 2 kB005,) (5 5lekial 55 45,8
5 ea Slods Slajle o Dlghol Ol (65,518 sl Olojlu 3 Jrash cpl plasl

Sl OUSIST Glajl (65 el 5l 5 (Slads 5lib 5y il 5 g0 OT (6 o) S 5

63,13 Oy g e (il IS ST

St o il (el (Sea LT & Gl sl s b0 ol 4 0l R,
Dol s olamml Cupn Glag, s 4 e b Sl slis,es B, 5 1S es
5 68 bl (Gl oLy aalie bug oy s 5 sl
55s bl y Olgao! Ol (65,58 slg Olojle OLST IS o laly,y g 5ludadl g
O olehel Ol (65,5587 sler OLSLI I, K8 it LT oees
o b S o a5 1y (18 bl 5 Slesle (b sr 21 S )

X3
S gbsT)l oman Aib o 3,08 Glatagy 3l Oda wlul p ol ey
;y;JA;);S@é!)&wﬂ,M&qU:)bwJ&;};.\;J}Gbﬁu)j%



YOV | 01, an 50513 Glind | sy g 5y 15U 50 & my il Julow

5 oS Gis &G deesls (6531 8 G5l S S Ulg e cdas b o)l
w3 S plnil o 0 o 4 il oo sl 5 51|l 0o Blond 31 5 ol 2 lo3T 2
4 Olgaol Dbl (65,38 slgm Olajlu OLS,HIS Jols ¢ 2y ol (sHleT anslr .ol
Al s BVPY OIS S J e 5l eslinal b 4 gl 457 Aib o L& YA sl

1S 0 6ty 3 bkl (gladoliin ¢ i opl o3 Slelbl 45758 Sl
(Su & Swanson,2019) bl sLs e aslie ,, (Afsar et al.,2019)
Solwdiall 5 asliin , « (Schaufeli & Bakker,2004) 8 bls gl asliion
Akgunduz 1§ 28 Coass asliion , (Spreitzer,1995) ols 8 osliaoly,
sl Asb e (0rgan,1988) bl s ,e8 b, sl , 5 (et al.,2018)
L6 s e O s 5 ALl s 5 o s 155 2 0 slle clateliion 5 55 (o)
bl 3 3 5 s 3y 50 bhasliien  ols) 55 (ol syl e ls Sl s
M a5 5 UL 5 LSS GWT s B 90 5l pa il

laazily
(8,8 03Il Je ¢SS @ il 03,8 plowit al o 93 53 gk le SlUslae b
b jxte s ol gy (ol br Jue a8 s s 5 0k oy 2 P05 L1530 2 5 2l
el k2] i lp) 2lss s bl el alsl 53 035 8 e s e b
S 5 wbls FEs S GWT b Sl eedeslinal glaaslin 5 oLl (o) S
'ij;éwT%,,zﬁuﬁ alS 558 o di> e ) Uyl 53 &S sb0les Al eslinal

A B Ol bl anmns 5 Al Y UL oS 5 2L s

ok skt Flig S SWT o ) Jpu

FbsS Wl oo s

/AN NFS 1, 8d 35 50, )
CVOY 7N srlsolyy sledwils Y
/YAQ IYAF 8 bl gl v
VYO Ve Slole sl s ¥
A V48 18 S Cpased 0
7N VA Slosle gy g s, $



VEoY Sl | VoV oyl | YY Jlo| Jgov 935 e ilallas | YOF

adlass ) 5o - ole oloy bl r)'U (ool Olsles (giludds Sg,y 5o
5 s se sla ite (6, S 0511 (5l sdb il law 348 abeie b4 815
&nb)bS@‘)V}JS@‘J&&@‘M‘JAL&)L&‘})M)‘J‘)?J;CJUC.SJ
@8 s s ge it clie 4 8 Olyen 4 8 OT ABL Y 1 2 0 8
Slakiadl g ize 51 S Ol o e a Jlale sl s 4 5 b S 55 00
L3,8 S LA Il g Slojlo (i g 5185 e 515 % 5 ) DUl B0
el sy ¥ S s oz lol Jubs ulg)s 5
Y J}»b-)JQT@\bgMU’.w)j Lhob‘bg)}};JLGJ.:‘JS;“\AWJSQ}AJT)‘&

J}.’JJUA odaline

NERY) Jl.aj IR dyﬂ @\53 Y JJ-\-"'

b =T =t /04 | Sdsms 585
dl -+ /A04 - /Yov sl sledwdls
e /9N Y —v /Y54 G5 bl sl
Jbe 5 — N5 —VISAY Slsl sboasa
Jb —/\YP —/f4) 15 555 @t
dl -+ /fYov A Sl Gl e Lk,

crl 53 il Jlos w5 B =Y 5 Y o beesls Sgr 5 (SasS o
3Y ow bosls Kr 5 SuiS 48 0 odalin ¥ Jsdo 53 a5 5 gboles Liags
310 s g s esls 03 b e i 535y sl s ol plo (il e Y

Slsles obdds 1 ol g sbaans b b bosy gl s Ol &S ) boles
S el Ggo3T okl Slslae Ja ol oboslizal mgasl 5l 3lp 5 5 (5oL
T Al g 5 e e 0L 1 LIKET e ane b Olgy sl e Ll
Db odalin ¥ IS 53 sans b sl geal 153l



$Us55 & ppy 48U Jolos

SN 4 by |

Yo | o)y Ken 5 osly Slas | ..

St p 09051 8 ol Slslae (Hludde Y K

CMIN =1919. 418 DF =895:CMIN/DF = 2. 145.RMSEA= 0. 081



VEoY Sl | VoV oyl | YY Jlo| Jgov 5 35 e il | YOS

s ls 53 5l e b (golstiee 0505T (6l S 350 Al 5 sy 5
Sl e /00 (55lskan o bl Ly s 3Lzl CR 5P Gl S S5
3Ue 3 g5 ga 03 ot e SSI 53 ol 31 j2aS eyl e sl VAP 1 i il
S5 6l eliamlons Hlis Hlsline sl 51 S P Hldie gl /00 5l jeSs S
w,ﬁ‘s!ﬁo,ﬁﬂ@wm,,\?ﬁ.;,\:Mﬁ‘\acjg_ﬂﬁ,a.p)\.mpu;w;,
ealodys 5 et gl et Slaand

Wduw} s bl 4 by ‘5J|al:~ck.~jtﬂaﬁ.a ASNSPRES

)w)
G
s, /%Y VASS VAL IERYAT TS /’A Jsl 4
sl
Les S
Wb e YVYY DY oysy ST /’J £33 4
Sl 1S J s
BB L o
<o o)
LG N0 | YR B0 RS g ed G e
. Sl p
LGl S b
I T R B IV B il ”
oL, o8 1S5 o
)w) J_bl;-du L.
4o
WAV ¢ Y/t0 VANRY Vann% SNy e e
oLsLls s r.ni.:‘
sl
Silwdnadl s S et
WG YUAYA CAAYOYF d il >
slaols, 1,5d 550 pESS)
s
=D
) Silwdasl s i
KWICINRRVIRS SRR A 3 EY YOS el e o
=0l
slesle

Gty U 5 e dyl b gl sl Sl s hagh sleasl =k
b liie 8 opl s @ (g55laS slgz Olojle 13 Slojle s i by 1 5 d o



YOV | 31, 8an 50513 SR | ustis gl 4y 15U g5 &y b Jubow

\/‘\?}lt)uj.oﬂahgb,-}}lgu@}@g)MJJgAATCM:Q\/‘\?)'lJ&J
J”}“&@ .L;U Sl 0l ,..«...a""_'
S e piase vl el S iy KaS 4 awile slaans b tass ol o

U it s 5 il 48 B gy 1 05037 S F Jpde 3 S
el syl el

r;.z.‘;.‘.aﬁ.é« W,@ BLEYC XY 6\.&5\.}3‘&3_}3,& dJ‘AMckﬁjtﬂé\ia .fd}d?:

sl oo SR 4o,
Sl 15> el

IR VIRV ARERYA L (VD) L5 e
Sl

S 2 18U s U s Slele Gbuss aile B il 4o
| B 55 S0 e (812 457 (6 o o s Sl 38 gy 5 SleSls (510550
b oy e Timsa il e Gy b 5 s b sbas Slojle (s 4 8, L
Sy 1 S (5 m s e eis b S ol 6l /B0 5 /YO se 55 b
Aoy pl 53 ol s UL s g Sl a a5 L e 5 VP SlSle (s 4l
et (oS! S 10 5 55 05a3T ol 53 (solagae law 38 n 02 s
..w.\ﬁ‘uuu};%t,%@;@)uwl,umkwxz
S aelsl 534S Wil o S bl (il 43 gy 4 Do B S

C,.w‘ aJ..ia.s\J CJ& QT



VEoY Sl | VoV oyl | YY Jlo| Jgov 535 e ilalllaa | YOA

Slile pbcuse muile e b 6,5l Olslw gHludie ¥ S

CMIN =721. 059: DF =321.CMIN/DF = 2. 246:RMSEA= 0. 088



YO8 | 31, an 5051y Glind | sy g 4y 15U gm0 &y b Julow

€80 '0 =V3SWY’60T ¢ = 4d/NIND°20v=4a *¥.9 "L¥8= NIIND

w37 4 P Mo M Loy A o’ 99



VEoY Sl | VeV oyl | YY Jlo | Jgou 935 e ilalllas | Y5

prolis b 4 53 3 g 30 S DBLI )l 4 bgy e (5lskae mhaw 5T 5i0lie 0 Jgur

s, . N
oo~}

WG E B MY el Ls“'; < “f’d" 2
ok - o3

Sy 2 18U sy U s ) bl ale B aiis 40
|8 Js5 S p) e (S1 0 o (e s o e 3,8 (s 1y Sl (i e
b oy oo Tt il e Gy b 5 tas b sbas Slojle (s 4 85 L
285 21,8 o5 (6 ) i s b 3T g pliy 6l /D0 5 /PA 35 53
caly cpl 53 ml 5 UL sgds a5 opl 4 a5 b uman 5 /PVE Sljle sl et
s Gl Sl 208710 51 55 0505T ) 53 olabinn el 53,8 (i 50 1y ke
S AT a5 e A B am)d (Dol lsline (G e o8

Lal or QLSS (s 0l gy (ludindl i (mibe 48 b oy p 4 b e 0 IS
el odosls 5 OT gl aslsl 55 &S

r.:.i:..\ue},é4.3.5})3:ﬁy‘shb@)‘Q‘bﬁf‘sﬂalbuck.ujtﬁa\idf Jj-l"

I Sl iasl 5 5 5
. —
LG N8 VYA FAY el S e 2
slaoly, 1,552 pES
sl

Sy S 53 DS il ledaily aule i B3 Ad
550 G S (S g o Sl 3 S g 1y Gl (Sis g SB, 218 T
oba e Gib Sl it b sba Slle i ed S, L 1S e 6 a)
e s yb 3G )l STl A 5 A sde 5 Sl bl e Ty
g oS ol 4 a5 men 5 V/OFF Slejle s b )1, 5 1 S U 6
358 05057 pl 53 ololiae elaw 3,8 oip 03 1y o il ol 3 ol 5 UL
Al a5 en3 4 b s (ol laline ¢35 s b sl (Sl 2S00
e



YN | O1,Kan 50513 Glind | iy g 4y 15U gm0 & my il Julow

£80 "0 =V3SWHY°S0¢ "¢ = 4d/NIIND°LG9S= 44 °L0T '8¢Z¢T= NIIND

w5 0 PP e M D o A Fiemr (D o 57,0



VEoY Sl | VoV oyl | YY Jlo| Jgos 955 e lalllas | YSY

j‘)fdj’d. (5;:-“)” ‘_;))J{(i‘;ﬂw)) glinJ )‘:.S;U ror )}L..ﬁb

Sl yeis SN g 5 ol 53 ol enlimal (510 dadis Jlows 510 Slajle Sbc 5o
35 en b Joe 55 OT 25 oKT sl ylsline S Lo ke g ,lsbkinn s o i
&MWJ))}QJJ{Q)};}JQJJASéﬁ@a.lﬁun\/d}d?@uq@j\{
VAR ﬁ‘ﬂ&xﬁ%f’lQ\mﬁé)btaﬁch.ﬂ}Qw‘ehTf&Mb})_’\{)f
ot 5 bl I 56 (Jie s 8 b aate 5555 1 el lsline 45 03 5
3 oo My 31 S o o ¢ 8 oS ke 3555 b 3l O 5 o ¢ San
Y/OU\/bu}w”\jw}}.sa)b"‘)\.\io‘gudféub\é)\.\bCﬂn\c,,:»ﬂc;‘)\md‘ﬁ\

A St r“-’)‘i

Ogesls 93 Osa3l 4o Y Jga

xe O 9
ees VYAY eV = /e84 VO JYVE )

S Jas

e b
e ARV S EERYARY 4 VJAAN AV YAV JEYO -

S ks

38 b it 55,5 03 ) Jie oS 55 0 oalin S5A sl bl 4 ar 5 L
gl ie) Ogen 85 a5 b e madd il Aibe 8 Jodas 3555 LY Joke
Je 53 (S)bskias cdbe 4 S e e 5555 b oS das oo 0L (Slajlo oLy oo
Sy Il t5h g slaline B fd ke 5 3550 o 3l JEes e 09>
Slile Gbioss wuly pime e Fl 8 i pine i 03 180
b A6 35 sy ol b sl 4 b ol sl )8 e



YSY | 01y K 5 0513 5lins | .oustis g 4y 1 S go0 & oty b ek

R E I e

s FI0VA CYOA YATY e sl e e O
St P
e ¥/04V /YVE “/+aA Y0 /’A B
|5 5 b
e AYOA YV YA dae sl e
St
Jes¥ -V/APO —+/Y00 A\VE —+/YYA /’A Jeiie b
15 ‘
. F e
LS
e AINE) Vial /YA Y
K

28I G s 2 18 S o i S e sk
s oslazal S1e dhde Jows 5155 s, 8 bl Glas
}J?L}i.wﬁ;c“,,,aj.w,w,usgﬁwo»uﬁd}.\?@\zq«?,:p
~/~~~ﬁu‘ﬂ‘:%ﬂ;uﬁgd,umcb.mp@fdimgjj,tf(.,;‘_\.u
war g byl I b Jie 4§ buw ke 5955 ol plo cConl ylsline &S 035
03,8 10y I3l s o 8 i oite 335 b S35 015 0 (Siren a5
Sldie 5 deT Cws 4 VA 0Ty w90 O 90T donsd cCl Ce 5 Ol opl

g o b 0313 4 b 5 el U 55 L6 OT

eer o 0Y A YE - YTV VYEY /¥4 L
S s
R TERERR 70 22 YIS SRR V/X Y4 Y oYY e
S Jes




VEoY Sl | VoV oyl | YY Jlo| Jgov 935 it ilallas | YSE

550355 Ok Ll 55 53 Jde oS 550 0 odalie 5V Jpdr mli e 5 L

b g S5 Shas b e e =l Wil o £ b sy b dde 5 5 fiaw
Solalan (e & 5 hoe ,ide 55,55 b oS das n OLES (6,8 bt Glay sl s ie
Sy ol e 6355 on slsbime 8 hokad ke 5355008 o Sl pad e 5> s e
28 (o ST bl Gl iy e (6 g 1S JoS ke ) e 031 8 o

Db LU 55 Sy 2l b ersSles as bl b

(6o bl gl jie) b piie (ol 0 N Y J g

3 il b Cal

Slis
ST
e AR SYeY VoA T 5l s e
e Ok
& c
o VY Y/¥a) VAAY DAY il 5 b
e 2N YNV YRy Taw sl e
SR
OV /508 AT AT +/+44 ~ JUETAT
|5 d s .
, S s
= .‘.‘
Ve Y/A¥ /¥A oaYY ALY )
15

S S oms 5 Loy
Sl 58548 ) 2 1S s S Sb s p el ol el
Gilediails (o)l8 by (Glile oblum asile 28 L QLSS
3238 kg Olejl 3 OLS (l KauS Coains 8 b 25 5 2 ls0ls)
fsplamrl o gn i b illae 45T Sobls g g ol 1238 plonil Olghol Ol
patin Silwosly 8,80 SUl uyp oyl 55 (5355 5 frlel ol 4l
S5 s Slasldy slams 15 on (65558 sl Olajlu 53 | S U o5 (6 oy S
a3 ol sl e p s 5, ST i 8 s 5 sbe QLS Sl

,.\;;\{ws);\f;\mm,}uu;u;u‘S.U,jé.:,tzs,ﬁbfdfgéﬁ,mwm



Y50 | 01, Kan 5051y Glind | iy gl 4y 15U gm0 &y b Julow

00 51 e O ge3T Golokne o aSul 4 4 5 b g 5 /FY O ge3T (g lokne o
AU Gl s e S, 1 18 des sy K s sba ol ply (s
laanly gl it 4 5L 18 J o (6 0y 457 555 o0 ulas! ol ol 6510 (5 lslins
ol 2l 505 (5,5LaS slex Olejle OUSLIS 5o Sl (suis e Ll sl gl
Sy S Sl eslital b Lyl dad Ol pde ST Sl el T 55 sl Oljle cpl
dias il 31 OUSLS s 1y Slejle (s ,ed Sy 5 2i 15 slayls, o §J s
Slaawly Gl piin s OLSHIS Sl s g J1B, ol 3l pedtiees S 03 Sloray
LOT [ &7 sl @Sludiadl 5 5 4)lS bl ¢ Slojle obos s Like
Ol (655518 e Olojlo Slale his,es kb, 5 1S 5,0, daly s
Sopa ‘Buil et al.,2019) Sliiss s b 4l opl cdoled 5 s A L6 Ol
5,14 Sl gen (Althnayan et al.,2022 ¢« Purwanto,2022 <et al.,2020

Sl b gr 218 o (5 my o 5l 0L pas 4 3 Sl eaT s ol
3R Gl gba e 21 S U 6 s e 3T g 5 il e SIS
e 53 o G lslias oy S Ol g el e 0/ 08 0 505T (6 laline el
18 s 5ot &m 1 a2 oS S8 Ol oo L ol S 53 5,1 35
) 555 OS5 35 dal g UL OS5 Glajle Lo o cbled oslinal zin
Colal 5 b 5550 5 03,5 (slaslonin b Gillae 5 S5 o Olejlo 51 (6 e 3 95 pLes
Buil <l zass EE bbb ol o odaT oy o 3,5 sl fee Slojle
2,05 Sl sen (Bose et al., 2021 ; et al.,2019)

S, p Sl by s o8 5l 0L (p s 4 b 6l g5y laasl il
S5 Slosle by n e o Sy b 5 LBl e SIS Slejle (s e
sl ) pl i o 0 /0N O 93T (gylslime e 5 VY ol Slojl (ks 4 b
cha\g-JmafC,.éfo‘jS@ba\:éLl ) o 533513 3 gmm g ke 95w (6 laLias
935 dalg SUL 55 0SS Sljle iy i 5, clal i Slojle oLy oo
Bl Olgiea 1) (raz blis ciils oo Oleslw G lae [ 355 &S SLS,LS
Sy S SIS, 5 dide 03Kl plem glaylt 4 & A o a s



VEoY Sl | VoV oyl | YY Jlo| Jgov 5 35 it il | Y58

S g sl Jow Gl gls 5 & 15 b,y 5 oL jdleala (Als oo Ol L
Sl iass i bas b opl o oka T sy E L)l 6 i Ol Sl
3,05 gl a (Zulfigar & Khan,2021 ¢ Buil et al.,2019)

o alaly 3 (Gljle bty a4 51 0L poler 4 Sl edeT s ol
61313 (85038 slgz Ol jlu 53 OUS LIS Slajle (s e 5k, 51,8 oo (s 0
g by Sl NP Ll oda Tty e g b e 5 Cal ile 2B
it b et ol el 20870700 1 55 05051 ) 55 (g lobkas el S
Bl il b5 85 bt 5 6 4 oyl oy 5 ol s
S 21 8 U sy oS S st e s S (6 8 il | 4l
2L as B ol 53 ke T e ks 35,8 Ol 93 ey Sljlw sl b
3,05 Sl a (Buil et al.,2019) iass,

SIS bl Gl 1,80 o (6 a4 313 OLES oy 4 3 Sl eta Tz ol
IS bl gl 21 U s e o A6 5 5 AL e IS S OLS IS
33 m Solslae daly pl b cos g /e e s 0 ga3T (g lokme prban 9+ VY L LSS
Gty S Ol oy a8 S Ol g oo Laamdls cpl e 533,03 5425 yuiie
& ol ol g3 dalt UL OLSLIS ()8 bl gl cdal aals (5 i 1 S oo
S8 i1 5 035 LSS rsmplgdl ¢ a3 1,8 s Ol poay oS ol ol W
43035 LOT Jhide JT o) Loyl 2 S5l s 40 5 led on &5 o5 | 2 5 OLSE
PSwn QLSS ¢ elezrl sl (5555 wlsl 10 clilos S a5 OLST,IS” sl
OS5t 515 5UL gl b lalid sl Sl 5k ) e 4T ST el
ol 03 ede T st ol S e iy (6 f i bl Gl 555 Jad 4 1 s
¢Arokiasamy & Tat,2020 «Buil et al.,2019) s a5 L s
3405 Sl a(Chua & Ayoko,2021

Ly 5 O HE 6,8 bl e oS 5l DL i 4 | odaTCwsa o
5 OIS (6187 bls s it 5T o 5 bl oa SIS 1 Glojle (g5 o
daly oIl s g /0 VF O 903T (golalime el 5 0 /FY il SleSle (gis 45 58,



YSV | O1,Kan 50513 Glind | sy g 5y 1,5 Um0 & my il Julow

cbq,asafo\}:fuwg ) ot 533513 3 gmm g ke 95w (615 Lias
Aol UL OLST IS Slejla (gip g )l cddl i OLS,8 (6,8 bl Glas
Syl sUL ool bl Gl o5T SLS LIS 4 cwl 0T Jds as ol cpl 55
Blasl wile Coze Sluluol 5 Lz Juate 555 58 Jowe 4 ible 5 25 ld (S5
OLle )L (6 g aaly 5 425 1) g (ol 5 a0 OLAS 5 5 511, 6ol
5038 G ida S 50,8 IS wle g5 IS 55 sk lela 5 Lslas 5
&l}él&;@ctjw)safx)\f@ Sl a3 Jas ) 13 gla s,
BB s b ol psedaT st mls a5 oo Olojle oIl oIS 5 i 5]
(Sun & Yoon,2022 ¢« Na-Nan et al.,2021 ¢ Buil et al.,2019) cls 22535
Dyl Sl e

il B LIS U (6 ey oS 515 DL (2 b Sl eaT sty s
o o e 3 yls g ylstiae 3T Slejle s s, LS, 6,8 bl Gl
3N s b sbas Slojle (S5 55 L 1S U (6 a s ite (510 4SS s
Golalan pelow oS pl s 5 Ly Sl /YVE Ll edaTEiy mile it G b
45 )3 (sl l3line (G @alan b sl il 2087 /00 51 5 0 5a5T o
S5 obe y dasly pl Bl on (187 bl Glas oS S adeie 5 A6 S5 4 5 0l
3l Slojlow Xy g 5y o1 ST ) S 5 U 55 b Coge 505 S
sla fags @l_ﬁ Loa—b 3 pl ) U PG VIR @Lﬁ ..s.st Ol 9
3405 Sl sea (Buil et al.,2019 ¢Handayani,2018)

S3lwdindl 5 2 18 o (5 oy o5 313 DL ptid 43 Sl ake Tz ol
1S d o sy e o U b 5 bl e IS ST OLSLS 50,
035012+ F 03a5T (g )lsline mlaw 5 H/VF oy QLSS o lsOl g (55 lmitindl 5
S 8 Ol 5 o LBl pl e 53 3,03 S ke 93 G Sul3Line il Ly
UL OLS IS sy @ 5latindl 5 ed bl e 18U o5 (6 ) o a2
Olg e sl ol 5 L oo sa a0l T o Fd s O, ST s 4 5 3.5 dal g
oS Gl 4 Oy 4 53 (Ol g 353 o0 Colh a5 ias o i Ol |y 5 5



VEoY Sl | VoV oyl | Y Jlo| Jgov 535 oo lalllaa | YSA

0T 5 es,8 Jgiie el Gl T 5 s 15 Ol 1,5 J s O pay Al 5 5
Ml 5 Lne 35 Ol OIS (615 il 0T 4y gltns & dgote &5 LS 0 Gy 523
5 Lre (uaslazel (e, 8 cla_» b o lel fulse ol 4.;.»\_..1]9'\'6&
sla ey bbb B opl s ERVY IS bl B, QLSS (g )lsees -
(Tsang et al.,2022 , Bose et al.,2021 «Schermuly & Meyer,2020)
EP1E R PEN

B0l (S lmdial g &Sl ! KL o A e aT sy
e o b s 5 Al e SIS Gl sy e 4L,y OLS LS
Tl 5 197 ol Sl i i 5, 5 OLSLIS (l b0l il 5
Ot 033,15 35 s ke 53 o (Slslme daly cpl e gt 00 Y 0 5a ST (55150
i OSSOy S 5lwdindl § e 4 52 o8 S 015 o LaaBly
OLS 8 &5 54 oo JUdzal g 55 dal g SUL OLS IS Slejle oy s b, sl
9 SRS 5 s lolan Hsba s dials ol g Uiy e s g tie g Uls il g
Sla,lS 4 555 00 el pioman LOT e o opl 55 10K 5T 55 Olejla
el 48T GUS IS oS il s cal sl ol 5w planil 1y 55 2 1513
Sl 5 dins o gealy 555 Olajl & ailgaie lie (S o (628 (Sl 5
Lo 3 opl ys odeT oy @l:.} s e LGS 5 g 1 g b Sl b e
3,15 gl sea (Chiang & Hsieh,2012) iays, =

Lﬁdtﬁﬂ\{\fdﬁdﬂ)ﬂ\f:\:Ql_:dr.wc\.“_é)éj\auuTC,_wM{@\.ﬁ
15 6 lslan ST Slejlw sis b )k, 5 OLS LIS ot lsils) ladinl g
sbar cSleile s 48 B, LIS U (6o, e G o5 (6 e oy lMde
Soplaar sy Sl JOFF Ll odaTonay aibe e 3y b I et o6
Saline ¢ s ;b s ool el ST 4700 155 0505 ool 55 (6 slabime pelas
xvjs@ds-uob)@uub:6&04.;‘:“3.1.;\:};@;@1@,;,@\



Y54 | 0,00 5 0313 a3 | coostig g S8y 2 18U s 6 pemy G Jubos

2 b as b onl 53 s ke Tomuwsa auls 53,8 Ol 93 03,15 Slojlow (55 b
3405 Sl en (Jayarathna,2016) zass,

Srpo S 3,8 bl or Ol @85 5 p2in poler DL S bl L
S epitos b 5 gba Sb (s b e Slile Gs 48 5, L bt 1,5 o
2 L0, Giledails 5 @O bl (Glle Sbcy s sl e G b
b sn op ol b tl a3 e JelST (6 5 miln o b 51 Glajle (s e 51
Olgsa QLS H8 olaoly,y giledial s > o8 bl s Sl
LOT Ol slasdy 51,8 Oy o dasls) (ol e S ¢ il (gl e
(Sl oSl Ol g oS ST o g5 1 o]l Al pl ST e J RS
Aol e o g 1 55 (ST 1 (686 K o 5 T o) 3545 ¢35 Sillas e
Gl el 4 bl 5 e SISO ur iyl OUT (gSlediadl s 5 )
dian Slojle Gy b 5, Al g 28 I 51

A3 18 S Cat & ol ol B o035L 40 Sl el T sty ol
Sololian e 5 353 1) B e 2 Gl by 1 S5 6 hs o
(Bl oo 0 /00 1 S 0 5a5T (g olsline mla e Sl a5 L e 0/ 0 v O 05T
S ety ool 218 S C a3 oS L 4 a4 015 o
455 0ly oo Ol on U S o Sy 05 1 sl () s T 3 5
1800 sy o Al cCal g3 UL, (o Kt a5 a8 b
D25 B LA b ol 5o el lwnn mli 3 5d o F 5 55 Sl by s
3,05 Sl sa (Buil et al.,2019)

33 1,8 1S Cad s S 5l 0L 233193 4 b Sl edaTowsay mls 5T 5o
o 53,051, S e 18 0SS 6,8 bl gl 1 S 6 as o ST
/b ,'\,:Jo,sﬂwbwcb&iw@,:p)uﬁ e 03T olsline
daly ) o1 5 58 Cad b 48 CL s 4o ol 4 Ol oo ol plo (AL e
o Ol on nl s (S oo S 5 1y sy o s g 53 5 Sl 1SS
S dasly el 68 LS o) Kt s 5 4Gl oS5 S 0L



VEoY Sl | VeV oyl | YYDl | Jgou 935 e ilalllas | YV

b onl o3 eaT Gz 4 5 355 0 S8 55 O blsilas 51 8 o
3405 Sl gen (Buil et al.,2019) iays =k

DU (51 K8 Cains 4 3L 55 15 oo 0233133 5 o35k 4 b 4 5 L
QLSS o 3500 Casl Gy |80 oty St SIS 15 il g
bl 518 G o s (ol Bl bl 18 2T 5 Ul aaind
DS 5 ds SUSH s b 6,8 bl e 51 S s ) o daily 5 Sl
Ssir SIS

2 I E U gy S o b el Glagh ol B 4 5 L ok
iy 35 ()58 5 (Slarrl ol (6555 (el S a6 55 5l ealizal b Ol sl
S e bl Glad 558 o Comge g0k Slejlacy o 51 OLST LIS STl sl el
L;M‘jw»‘bjﬁ-a)‘uuib}})bﬁoﬁrf@)ﬁwukj@‘bow4.{;".....“3
0> Slile s g glayls,y Solpl Ceb o sylse pl CS 5 p 5 adls (g i
iy SRy opl gl @ e g LI el Olgdol (65,55laST sler Olejle OLS,IS
Sty S & Jame S by 4 a2 5 L (65558 sl Olejle Ol e 0355 8
21 OUe 5 i o S o pde (S 2 ) (K Olpea 1S o
S 2l b1y 555 DS 4 dule S 503 S a5 603 Sy ke 5 3w | Ole L
) Sl 6“«5;;&@ 23O, CS L s i 4 503,85 L pile (58
o B s led Gy g5 LOT LI 51 (23w Ol s 1) bl pdy 5 Sl 5 g
o QLS LIS amm s 5 Aol amw g LaslSlenl 51 5155 5 oddinloe | o130 53 (gliadda
Aol Jame Lael ple a5 s iy 9 et

Ol ke d 8 g (505 K Cratl Ol s 0t 3 L S 350 o Sty piomas
izl o8 L cOlghonl Dbl (55518 kg Olojl Ll mle dls 5 5|
Ol prote 5 585 i 53 1) WOT (6 s &K ¢ 5 Ol o 5 Ol e S5 g0T 5 5l
o s L1 6yl 5 dbe o S g (6, DLl i eyl il Ole 53 L
Sl oy ¢ e SleslacSin 3 bl 0l jlo Cslal 5y sale 1l



YA | O1,an 50513 Glind | sy g 5y 1,5 U 5o & my il Julow

F3e s db 558 LS Glasbiw e 5 4018 o tombia sy o2 s Uk e o) o
Ao Led oslanud

(Sl Shlase o Sl Coadly l (Rash ol @l 5 S B S
daly 53 1) 68 5 e ol (ol AE (L0 sSlediadl B )8 bl Gl
Ll o W) (65,5518 slem Olejlo 5o Slojlo iy e 55,5 51,8 d o (6 o0 o
Ol ¢ Slads Slaole sl 53 ¢ s ) Ol a4 55 S das oo Olidasl g
G955 QLS8 b an s slowl (65,5588 slga Olajla o |y ool ail g o 1,5 J o
Skt 5 7 2yl b BT 5o 0l san 1) (AR 13 5 odijlo (e la )l a5 i 5
sl Oljle Olnds coge ol ol @ olies Sl 5 bl il B smle 4
Ll o ol ol 45 23l o8T 1,8 o5 Ol ay Ol ety 355 Jowiliy 51 il es355088
ol 8183 35 5 358 e Sl Bhial & plas 4 e 7 (Kin b5 Olejle 2
5 S St DLl s LBl o B o] 4 S 0)lgen (b Olyta
b S Ol sie e 5 iady bl Oliabl Olal 4 glaws S OLS  580100ws
Brsid OUSHIS 5o 1) bl (o3 &K oo b gt las s OUSHS (6l s 0,5
U gl 1) osite sla Jomoly 5 1S5l Wl s slaed] OLS,IS b Al
dr § b i 5 ) 6l OLSLI bl 4 OLS IS 4 (638 a5 by tins 1)
L oSt o gm omdls plaslplomrl Cupn (655 4 a5 L i 5 o bl
22 OUS LS elal dole (6555 4 a5 L g sl 2ol 531 QLS HIS 55 Olejle Oolutal
Syl alolb g azsy UL oT 6,8 bl 5 duT s O e Sleds Ol o
(olgns 5 03,5 6k kil s uleaml o3 o)liy 5 50 53 QLSS 5 adly 2alS”
Ol 4 Ol e o7 358 00 Mgy pimpan diled (oo Jor cdipls &7 (185 5 519
alle ol 503 S 4 5 OLS LIS Gl 5 5 £6)lS bl Blad mlans €OLS IS oy 5m
Slsle sl eh Glasls) mhaw (Bl ol oalio oyl C,bflj,u_u J 51,
2348 b8l 5l (S 5 b e el Ol s Shas 5 Jid 5 Shes 423
2Bl s Sl 18U (5 6K S ooy sl OT & tags ol
3, 3T ek 873 oalie



VEoY Sl | VeV oyl | YY Jlo | Jgos 955 e lalllas | YVY

T Slosss D sods (6538 slgx Olejl O e 055 o0 slgidey i
536 1 LT el cpl a8 o S &yl s QLS LIS 5o 1y o liOly ) (gbiall s
0355 O llaal gla)l, b Cand 3 Shas 4 aie aSol 51 S 1) Slak B 35le
5 e biess 1S 6y e K Sl s iyl s
Olgaol Dbl (65,9laS sl Olojle 395 oo slgiiny 358 o 38 5,8 bl Gl
cromen 5 Wyled pltsal [y Wil e | RS s Jlab LOT Coais o5 SUSLIS
SRS Coatd Sy 5 5 S S Lty o Bl sl 8 4 Sl s (slags 1 !
5 Lted s JUs 4 5 03l Olid Jes L0l &S SIS, 4 5 54 OLS S
S 523 Sl L L8 o Oy 5 i 3l S o 0S5 ot 1 lsline Sl
(Ll o 45K OLSLIS Cadeds 657 A5l 5 Ly |y QLSS (o) KiS” Conainds
b g d S GRS Coasal OLSLIS 5 w8 Oy 0 1) 6, sk, e Ol ST
S 1) LIl 5 dias o gl () bt 5 gp 2 1S U s, S
LS ol JUs & b Lol Lo 5 (65,58 slgz Olejle 1 e Las oo
el g QLSS a4y ol ol 5 a3 g5 Oliws o5 Sy 3 55 Ol s o (6 18
Sg s Ly Joe ol 5 A 1 slasks, 0sls ol Jad s Sles g
By oo Bl a0 1y Oly w5 Oy o Lol 5 03,8 ¢SS Sl jle
S48 By 1S (5 eien ST a5 Uil and b5y Js 4 e
S 505 35 S, LT a8 558 sy 0358 oo sl s o OLES 1 Slosle
Sl e a8 4y Sl (55,4 5185 2 1,825 (6o pdtens b 3G oslls
refieen 51 LE0N ) G 5ludiail 5 5 ¢S bl Gla ¢ Glejle ol sa (slakaul
S ps S b Olejle ol QLSS ST el jsbas 038 lslan 55 daly 55
s sy Dlammt (52 BT 2ty Olajla o go 3 0T Cgmsl Oljn 5 1.8 J s
Oljle Gl S 4 4o 95 b woman .55 dal g3 UL 35 0T Slole (g p 14 )5,
Sl game W5 53 GUSs s ¢ olde Cutal el Asle (550l 53 (55,9laS sl
03,47 =lA ¢ anb el ! Cbhla> ¢65,5liS Ol guames Ol jslo anw g g owlal
slgtiny s plie bl 5 baliuy) Ol jee 5 anw g 5 4g5o0laS Jidu 5o L) glaais)



YV | O1,an 50513 Glind | sy g 5y 1,5 U 5o & my il Julow

Cuge ol s s LOL L Lol b 8 Sluil mlie Sol b a5 b asd o
SLolejle ) Glul mlis Coenl () 5 035 Conal Bl Hlows 9 Lisd o0 HlL (26
Calby 3 il QLS eSS 4 b oS (65,58 slg Olojle 2o Sleas
Rl el o GlaySGal, L I (sl e Ol g3 skias plnil 1) G b e S5
S 5 B 1 slasl, Shl 5l ¢ lediadl 5 0l jle & iy Gl sl o551
e Hsbay 0355 gy p 25500 OUSHET Jad 5 Shas 554 5 S5l 505,62
Sy S 8 S L (6 S § ool (6 s ESm Al (6 a5 S L
(ol e il 31 6OUST,IS (g ludial 5 5 U515 oo 35 1,8 o e (6 8 fsladnle
5 0ljer 358 o0 slgriy 5 Al abls Sb QLSS Slejle gis e 5B, 2l

&ﬁw)jﬁ@‘ﬁua‘ajx

céLu ool
FOI
ORCID
Marziyeh http://orcid.org/0000-0002-7676-1100
Dehghanizadeh
Ali Shojaeifard http://orcid.org/0000-0002-9488-0015
Sajjad Zarei Pizadani http://orcid.org/0009-0000-2503-5160
References

1. Achmadi, H., Antonio, . F., Pramono, . R., Bernarto, . I. & Purwanto, .
A. (2020). Identification of The Positive and Negative Emotions that
Appeared among High School Students When Selecting University at
Jakarta and Surrounding Area. Systematic Reviews in Pharmacy, 11(9),
759-766.

2. Afsar, B., Masood, M., & Umrani, W. A. (2019). The role of job crafting
and knowledge sharing on the effect of transformational leadership on
innovative work behavior. Personnel Review, 48(5), 1186-1208.

3. Agbejule, A., Rapo, J., & Saarikoski, L. (2021). Vertical and horizontal
trust and team learning: the role of organizational climate. International
Journal of Managing Projects in Business, 14(7), 1425-1443



VEoY Sl | VeV oyl | YY Jlo| Jgov 935 it ilalllas | YVE

4. Akgunduz, Y., Alkan, C., & Gok, O. A. (2018). Perceived organizational
support, employee creativity and proactive personality: The mediating
effect of meaning of work. Journal of Hospitality and Tourism
Management, 34(1), 105-114.

5. Alhashedi, A. A. A., Bardai, B., Al-Dubai, M. M. M., & Alaghbari, M.
A. (2021). Organizational citizenship behavior role in mediating the
effect of transformational leadership on organizational performance in
gold industry of Saudi Arabia. Business: Theory and Practice, 22(1), 39-
54,

6. Al-Khaldi, M. H. M., Irtemah, H. J. A., & Alhawari, S. F. (2020). The
Impact of Transformational Leadership on Organizational Identification
in Kuwaiti Islamic Banks. Modern Applied Science, 14(7), 111- 1109.

7. Allen, N.J., Meyer, J.P., (1990). The measurement and antecedents of
affective, continuance and normative commitment to the organization. J.
Occup. Organ. Psychol. 63(1), 1-18.

8. Althnayan, S., Alarifi, A., Bajaba, S., & Alsabban, A. (2022). Linking
environmental transformational leadership, environmental organizational
citizenship behavior, and organizational sustainability performance: A
moderated mediation model. Sustainability, 14(14), 8779- 8797.

9. Ardi, A, Djati, S. P., Bernarto, I., Sudibjo, N., Yulianeu, A., Nanda, H.
A., & Nanda, K. A. (2020). The Relationship Between Digital
Transformational Leadership Styles and Knowledge-Based Empowering
Interaction for Increasing Organisational Innovativeness. International
Journal of Innovation, Creativity and Change, 11(3), 259-277.

10.Arokiasamy, A., & Tat, H. (2020). Exploring the influence of
transformational leadership on work engagement and workplace
spirituality of academic employees in the private higher education
institutions in Malaysia. Management Science Letters, 10(4), 855-864.

11.Ashforth, B.E., & Mael, F. (1989). Social identity theory and the
organization. Acad. Manage. Rev. 14(1), 20-39.

12.Avolio, B. J., Bass, B. M., & Jung, D. I. (1999). Re-examining the
components of transformational and transactional leadership using the
Multifactor Leadership. Journal of occupational and organizational
psychology, 72(4), 441-462.

13.Avolio, B. J., Zhu, W., Koh, W., & Bhatia, P. (2004). Transformational
leadership and organizational commitment: Mediating role of
psychological empowerment and moderating role of structural distance.



YO | 01, Kan 5051y Glind | sy g 5y 15U gm0 &m0l Julow

Journal of Organizational Behavior: The International Journal of
Industrial, Occupational and Organizational Psychology and Behavior,
25(8), 951-968.

14.Babcock-Roberson, M.E., Strickland, 0.J.(2010). The relationship
between charismatic leadership, work engagement, and organizational
citizenship behaviors. J. Psychol. 144(3), 313-326.

15.Bakker, A.B., Demerouti, E. (2008). Towards a model of work
engagement. Career Dev. Int. 13(3), 209-223.

16.Bakker, A.B., Tims, M., Derks, D., (2012). Proactive personality and job
performance: the role of job crafting and work engagement. Hum. Relat.
65(10), 1359-1378.

17.Bandura, A. (1986). Social foundations of thought and action: A social
cognitive theory. Englewood Cliffs, NJ: Prentice-Hall.

18.Bandura, A. (1986). Social foundations of thought and action.
Englewood Cliffs, NJ, 23-28.

19.Barbuto, J. E., & Burbach, M. E. (2006). The emotional intelligence of
transformational leaders: A field study of elected officials. The Journal
of social psychology, 146(1), 51-64.

20.Bass, B. M. (1985). Leadership: Good, better, best. Organizational
dynamics, 13(3), 26-40.

21.Bass, B.M. (1990). From transactional to transformational leadership:
learning to share the vision. Organizational dynamics. 18(3), 19-31.

22.Bass, B. M., & Avolio, B. J. (1994). Improving organizational
effectiveness through transformational leadership. Thousand Oaks, CA:
Sage

23.Bass, B. M., & Avolio, B. J. (1997). Full range of leadership: Manual
for the Multi-factor Leadership Questionnaire. Palto Alto, CA: Mind
Garden.

24.Bateman, T.S., & Crant, J.M. (1993). The proactive component of
organizational behavior: a measure and correlates. J. Organizational
Behavior. 14(2), 103-118.

25.Bergeron, D. M., Schroeder, T. D., & Martinez, H. A. (2014). Proactive
personality at work: Seeing more to do and doing more?. Journal of
Business and Psychology, 29(1), 71-86.

26.Bosak, J., Dawson, J., Flood, P., & Peccei, R., (2017). “Employee
involvement in climate and climate strength,” J. Organ. Eff. People
Perform., 4(1), 18-38.



VEoY Sl | VoV oyl | YY Jlo| Jgov 535 it il | YVS

27.Bose, S., Patnaik, B., & Mohanty, S. (2021). The mediating role of
psychological ~empowerment in  the relationship  between
transformational leadership and organizational identification of
employees. The Journal of Applied Behavioral Science, 57(4), 490-510.

28.Breevaart, K., Bakker, A., Hetland, J., Demerouti, E., Olsen, O. K., &
Espevik, R. (2014). Daily transactional and transformational leadership
and daily employee engagement. Journal of occupational and
organizational psychology, 87(1), 138-157.

29.Buil, 1., Martinez, E., & Matute, J. (2019). Transformational leadership
and employee performance: The role of identification, engagement and
proactive personality. International Journal of Hospitality Management,
77(1), 64-75.

30.Chiang, C. F., & Hsieh, T. S. (2012). The impacts of perceived
organizational support and psychological empowerment on job
performance: The mediating effects of organizational citizenship
behavior. International journal of hospitality management, 31(1), 180-
190.

31.Chua, J.,, & Ayoko, O. B. (2021). Employees’ self-determined
motivation, transformational leadership and work engagement. Journal
of Management & Organization, 27(3), 523-543.

32.Conger, J.A., Kanungo, R.N., (1988). The empowerment process:
integrating theory and practice. The Academy of Management Review,
13(3), 471-482.

33.Crant, J. M., & Bateman, T. S. (2000). Charismatic leadership viewed
from above: The impact of proactive personality. Journal of
organizational Behavior, 21(1), 63-75.

34.Deluga, R. J. (1998). American presidential proactivity, charismatic
leadership, and rated performance. The Leadership Quarterly, 9(3), 265-
291.

35.Dikkers, J.S., Jansen, P.G., de Lange, A.H., Vinkenburg, C.J., Kooij, D.,
(2010). Proactivity, job characteristics, and engagement: a longitudinal
study. Career Development International. 15(1), 59-77.

36.Dutton, J.E., Dukerich, J.M., Harquail, C.V., (1994). Organizational
images and member identification. Administrative science quarterly,
39(2), 239-263.



YWY | O1,8an 50513 Glin | iy g 5y 1,5 U gm0 & my il Julow

37.Eisenberger, R., Fasolo, P., Davis-LaMastro, V.(1990). Perceived
organizational support and employee diligence, commitment, and
innovation. Journal of Applied Psychology, 75 (1), 51-59.

38.Fuller Jr, B., & Marler, L. E. (2009). Change driven by nature: A meta-
analytic review of the proactive personality literature. Journal of
vocational behavior, 75(3), 329-345.

39.Gammoh, B. S., Mallin, M. L., & Pullins, E. B. (2021). Dual foci of
identification: the role of salesperson brand and organizational
identification in driving brand performance. Journal of Product & Brand
Management, 30(6), 866-882

40.Ghadi, M. Y., Fernando, M., & Caputi, P. (2013). Transformational
leadership and work engagement: The mediating effect of meaning in
work. Leadership & Organization Development Journal. 34(6), 532-550

41.Ghorbannejad, P., Esakhani, A. (2016). Capacity to engage: studying role
of individual differences in work engagement—evidences from Iran.
Journal of Management Development, 35(9), 1174-1183.

42.Hakanen, J. J., Schaufeli, W. B., & Ahola, K. (2008). The Job Demands-
Resources model: A three-year cross-lagged study of burnout,
depression, commitment, and work engagement. Work & stress, 22(3),
224-241.

43.Halbesleben, J.R., Wheeler, A.R.( 2008). The relative roles of
engagement and embeddedness in predicting job performance and
intention to leave. Work & Stress, 22(3), 242-256.

44 Hamid, F. A., Widodo, S. E., & Buchdadi, A. D. (2022). The Influence
of Transformational Leadership, Emotional Intelligence, Organizational
Climate, and Teamwork, Towards Organizational Citizenship Behavior
of Civil Servants. International Journal for Applied Information
Management, 2(3), 26-39.

45.Handayani, N. P. (2018). Transformational leadership and employee
engagement as a determinant of organizational citizenship behavior: Case
study on youth non-profit organization. International Journal of Social
Science and Humanity, 8(2), 59-64.

46.Hofstede, G. (1980). Culture’s consequences: International differences in
work-related values London. UK: Sage.[Google Scholar].

47.Hogg, M. A., & Turner, J. C. (1985). Interpersonal attraction, social
identification and psychological group formation. European journal of
social psychology, 15(1), 51-66.



VEoY Sl | VoV oyl | YY Jlo| Jgov 53 5 S nte ilalllaa | YYA

48.Hughes, R. L., Ginnett, R. C., & Curphy, G. J. (1999). Leadership:
Enhancing the Lessons of Experience.(3. bask>). Boston, MA: Irwin.

49 Jayarathna, D. Y. (2016). Transformational Leadership, Psychological
Empowerment, and Organizational Citizenship Behavior (OCB). In
International Conference on Human Resource Management, Rethinking
HRM in Asia and the Globalising World.

50.Johari, J., Shamsudin, F. M., Zainun, N. F. H., Yean, T. F., & Yahya, K.
K. (2022). Institutional leadership competencies and job performance:
the moderating role of proactive personality. International Journal of
Educational Management, (ahead-of-print).

51.Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional
leadership: a meta-analytic test of their relative validity. Journal of
applied psychology, 89(5), 755-768.

52.Karatepe, O. M., & Olugbade, O. A. (2016). The mediating role of work
engagement in the relationship between high-performance work practices
and job outcomes of employees in Nigeria. International Journal of
Contemporary Hospitality Management, 28(10), 2350-2371.

53.Kark, R., & Shamir, B. (2002). The dual effect of transformational
leadership: priming relational and collective selves and further effects on
followers. In B. J. Avolio, & F. J. Yammarino (Eds.), Transformational
and charismatic leadership: The road ahead, 2(2), 67-91.

54 Kazmi, S. W., & Javaid, S. T. (2022). Antecedents of organizational
identification: implications for employee performance. RAUSP
Management Journal, 57(2), 111-130.

55.Kim, H. (2014). Transformational leadership, organizational clan culture,
organizational affective commitment, and organizational citizenship
behavior: A case of South Korea's public sector. Public Organization
Review, 14(3), 397-417.

56.Kopperud, K. H., Martinsen, @., & Humborstad, S. I. W. (2014).
Engaging leaders in the eyes of the beholder: On the relationship between
transformational leadership, work engagement, service climate, and self-
other agreement. Journal of Leadership & Organizational Studies, 21(1),
29-42.

57.Kraimer, M. L., Seibert, S. E., & Liden, R. C. (1999). Psychological
empowerment as a multidimensional construct: A test of construct
validity. Educational and psychological measurement, 59(1), 127-142.



YV | O1,an 50513 Glind | iy g 5y 15U 5o &m0l Julow

58.Lai, F. Y., Tang, H. C,, Lu, S. C,, Lee, Y. C., & Lin, C. C. (2020).
Transformational leadership and job performance: The mediating role of
work engagement. Sage Open, 10(1), 1-11.

59.Laschinger, H. K. S., Finegan, J., & Shamian, J. (2001). The impact of
workplace empowerment, organizational trust on staff nurses’ work
satisfaction and organizational commitment. Healthcare Management
Review, 26(3), 7023.

60.Lee, J., & Ok, C. M. (2016). Hotel employee work engagement and its
consequences. Journal of Hospitality Marketing & Management, 25(2),
133-166.

61.Liang, T. L., Chang, H. F., Ko, M. H., & Lin, C. W. (2017).
Transformational leadership and employee voices in the hospitality
industry. International Journal of Contemporary Hospitality
Management, 29(1), 374-392.

62.Li, M., Wang, Z., Gao, J., & You, X. (2017). Proactive personality and
job satisfaction: The mediating effects of self-efficacy and work
engagement in teachers. Current Psychology, 36(1), 48-55.

63.Liden, R.C., Wayne, S.J., Sparrowe, R.T. (2000). An examination of the
mediating role of psychological empowerment on the relations between
the job, interpersonal relationships, and work outcomes. Journal of
Applied Psychology, 85 (3), 407-416.

64.Liu, H., Bracht, E., Zhang, X. A., Bradley, B., & van Dick, R. (2021).
Creativity in non-routine jobs: The role of transformational leadership
and organizational identification. Creativity and Innovation
Management, 30(1), 129-143.

65.Lowe, K. B., Kroeck, K. G., & Sivasubramaniam, N. (1996).
Effectiveness correlates of transformational and transactional leadership:
A meta-analytic review of the MLQ literature. The leadership quarterly,
7(3), 385-425.

66.Luthans, F., & Avolio, B. J. (2003). Authentic leadership development.
Positive organizational scholarship, 241, 258.

67.Macey, W. H., & Schneider, B. (2008). The meaning of employee
engagement. Industrial and organizational Psychology, 1(1), 3-30.

68.MacKenzie, S. B., Podsakoff, P. M., & Rich, G. A. (2001).
Transformational and transactional leadership and salesperson
performance. Journal of the academy of Marketing Science, 29(2), 115-
134,



VEoY Sl | VeV oyl | YY Jlo | Jgou 935 e ilalllas | YA

69.Mael, F., & Ashforth, B. E. (1992). Alumni and their alma mater: A
partial test of the reformulated model of organizational identification.
Journal of organizational Behavior, 13(2), 103-123.

70.Maulana, D. R., Siddig, D. M., Nurdiana, E., Selistiawan, A., & Atmaja,
I. S. W. (2022). Transformational Leadership in Moderating the
Relationship of Work Environment and Organizational Commitment
with Organizational Citizenship Behavior. In 4th Social and Humanities
Research Symposium , Atlantis Press, 613-617.

71.Morrison, E.W.(1996). Organizational citizenship behavior as a critical
link between HRM practices and service quality. Human Resource
Management, 3 (4), 493-512.

72.Na-Nan, K., Kanthong, S., & Joungtrakul, J. (2021). An empirical study
on the model of self-efficacy and organizational citizenship behavior
transmitted through employee engagement, organizational commitment
and job satisfaction in the Thai automobile parts manufacturing industry.
Journal of Open Innovation: Technology, Market, and Complexity, 7(3),
170-188.

73.Narzary, G., & Palo, S. (2020). Structural empowerment and
organisational citizenship behaviour: The mediating—moderating effect
of job satisfaction. Personnel Review, 49(7), 1435-1449.

74.Nauly, M., Purba, S., & Gultom, 1. (2022). The Influence of Mindfulness,
Collective Values, Transformational Leadership, Working Conditions,
Psychological Empowerment on Organizational Citizenship Behavior
(OCB) Among High School Teachers in Medan. Randwick International
of Social Science Journal, 3(2), 388-406.

75.Noh, E., & Lee, K. H. (2022). The Empirical Research on Professional
Isolation During Remote Work in Context of COVID-19 and
Organizational Citizenship Behavior:: Sequential Mediation Effect of
Psychological Empowerment and  Affective  Organizational
Commitment. Korean Journal of Industrial and Organizational
Psychology, 35(3), 513-558.

76.0rgan, D. W. (1988). Organizational citizenship behavior: The good
soldier syndrome. Lexington books/DC heath and com.

77.Piccolo, R. F., & Colquitt, J. A. (2006). Transformational leadership and
job behaviors: The mediating role of core job characteristics. Academy of
Management journal, 49(2), 327-340.



YA | O1,an 50513 Glind | sy g 5y 1,5 U 500 & my il Julow

78.Pieterse, A. N., Van Knippenberg, D., Schippers, M., & Stam, D. (2010).
Transformational and transactional leadership and innovative behavior:
The moderating role of psychological empowerment. Journal of
organizational behavior, 31(4), 609-623.

79.Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M., & Blume, B. D.
(2009).  Individual-and  organizational-level  consequences  of
organizational citizenship behaviors: A meta-analysis. Journal of applied
Psychology, 94(1), 122.

80.Purwanto, A. (2022). The role of transformational leadership and
organizational citizenship behavior on SMEs employee performance.
Journal of Industrial Engineering & Management Research, 3(5), 39-45.

81.Purwanto, A., Purba, J. T., Bernarto, I., & Sijabat, R. (2021). Effect of
transformational leadership, job satisfaction, and organizational
commitments on organizational citizenship behavior. Inovbiz: Jurnal
Inovasi Bisnis, 9(1), 61-69.

82.Qing, M., Asif, M., Hussain, A., & Jameel, A. (2020). Exploring the
impact of ethical leadership on job satisfaction and organizational
commitment in public sector organizations: The mediating role of
psychological empowerment. Review of Managerial Science, 14(6),
1405-1432.

83.Rafferty, A. E., & Griffin, M. A. (2004). Dimensions of transformational
leadership: Conceptual and empirical extensions. The leadership
quarterly, 15(3), 329-354.

84.Raza, A., Farrukh, M., Igbal, M. K., Farhan, M., & Wu, Y. (2021).
Corporate social responsibility and employees' voluntary pro-
environmental behavior: The role of organizational pride and employee
engagement. Corporate Social Responsibility and Environmental
Management, 28(3), 1104-1116.

85.Rich, B. L., Lepine, J. A., & Crawford, E. R. (2010). Job engagement:
Antecedents and effects on job performance. Academy of management
journal, 53(3), 617-635.

86.Riketta, M., & Van Dick, R. (2005). Foci of attachment in organizations:
A meta-analytic comparison of the strength and correlates of workgroup
versus organizational identification and commitment. Journal of
vocational behavior, 67(3), 490-510.

87.Saks, A. M. (2006). Antecedents and consequences of employee
engagement. Journal of managerial psychology, 21(7), 600-619.



VEoY Sl | VeV oyl | YY Jlo | Jgos 955 e lalllas | YAY

88.Sartika, . N. S., Subroto, . D. E., Mauladaniyati, . R., Rosdianwinata, . E.,
Rifai, . R., Sujana, . A., Abidin, . Z., Priadi, . M. D., Setiawati, . E., Yanti,
. D. & Purwanto, . A. (2020). Effect of Pedagogic, Professional
Competency, and Work Motivation Toward Indonesian Primary School
Teachers Performance. Systematic Reviews in Pharmacy, 11(9), 617-626.

89.Sarwar, N., Haider, S., Akhtar, M. H., & Bakhsh, K. (2022). Moderated-
mediation between ethical leadership and organizational citizenship
behavior: the role of psychological empowerment and high performance
managerial practices. Management Research Review, (ahead-of-print).

90.Schaufeli, W. B. and Bakker, A.B. (2004). Job demands, job resources,
and their relationship with burnout and engagement: a multi-sample
study. Journal of Organizational Behavior, 25(3), 293-315.

91.Schaufeli, W. B., Salanova, M., Gonzalez-Rom4, V., & Bakker, A. B.
(2002). The measurement of engagement and burnout: A two sample
confirmatory factor analytic approach. Journal of Happiness studies,
3(1), 71-92.

92.Schermuly, C. C., & Meyer, B. (2020). Transformational leadership,
psychological empowerment, and flow at work. European Journal of
Work and Organizational Psychology, 29(5), 740-752.

93.Shadid, W. K. (2018). A framework for managing organizations in
complex environments. Construction management and economics, 36(4),
182-202.

94.Singh, S., Mahapatra, M., & Kumar, N. (2022). Empowering Leadership
and Organizational Culture: Collective Influence on Employee
Flourishing. International Journal of Health Sciences, 6(1),2983-2993.

95.Slatten, T., & Mehmetoglu, M. (2011). Antecedents and effects of
engaged frontline employees: A study from the hospitality industry.
Managing Service Quality: An International Journal, 21(1), 88-107.

96.Sopa, A., Asbari, M., Purwanto, A., Santoso, P. B., Mustofa, D. H.,
Maesaroh, S., & Primahendra, R. (2020). Hard skills versus soft skills:
which are more important for Indonesian employees innovation
capability. International Journal of Control and Automation, 13(2), 156-
175.

97.Spreitzer, G. M. (1995). Psychological empowermentin the workplace:
Dimensions,measurement, andvalidation. Academy of Management
Journal, 38(5), 1442-1446.



YAV | O1,en 50513 Glind | 15y g 5y 1,5 U 5o & my il Julow

98.Su, L., & Swanson, S. R. (2019). Perceived corporate social
responsibility's impact on the well-being and supportive green behaviors
of hotel employees: The mediating role of the employee-corporate
relationship. Tourism Management, 72(2), 437-450.

99.Sun, H. J., & Yoon, H. H. (2022). Linking organizational virtuousness,
engagement, and organizational citizenship behavior: The moderating
role of individual and organizational factors. Journal of Hospitality &
Tourism Research, 46(5), 879-904.

100. Tajfel, H. E. (1978). Differentiation between social groups: Studies in
the social psychology of intergroup relations. Academic Press.

101. Terglav, K., Ruzzier, M. K., & KaSe, R. (2016). Internal branding
process: Exploring the role of mediators in top management's leadership-
commitment relationship. International Journal of Hospitality
Management, 54(1), 1-11.

102. Tims, M., Bakker, A. B., & Xanthopoulou, D. (2011). Do
transformational leaders enhance their followers' daily work
engagement?. The leadership quarterly, 22(1), 121-131.

103. Thomas, J. P., Whitman, D. S., & Viswesvaran, C. (2010). Employee
proactivity in organizations: A comparative meta-analysis of emergent
proactive constructs. Journal of occupational and organizational
psychology, 83(2), 275-300.

104. Tsang, K. K., Du, Y., & Teng, Y. (2022). Transformational leadership,
teacher burnout, and psychological empowerment: A mediation analysis.
Social Behavior and Personality: an international journal, 50(1), 1-11.

105. Tse, H.H.M., Chiu, W.C.K., (2014). Transformational leadership and
job performance: a social identity perspective. J. Bus. Res. 67, 2827—
2835.

106. Ullah, I, Elahi, N. S., Abid, G., & Butt, M. U. (2020). The impact of
perceived organizational support and proactive personality on affective
commitment: Mediating role of prosocial motivation. Business,
Management and Economics Engineering, 18(2), 183-205.

107. Van Dick, R., Grojean, M. W., Christ, O., & Wieseke, J. (2006).
Identity and the extra mile: Relationships between organizational
identification and organizational citizenship behaviour. British Journal
of Management, 17(4), 283-301.

108. Van Dick, R., van Knippenberg, D., Kerschreiter, R., Hertel, G., &
Wieseke, J. (2008). Interactive effects of work group and organizational



VEoY Sl | VoV oyl | YY Jlo| Jgov g 35 e il | YAS

identification on job satisfaction and extra-role behavior. Journal of
Vocational Behavior, 72(3), 388-399.

109. Van Knippenberg, D. (2000). Work motivation and performance: A
social identity perspective. Applied psychology, 49(3), 357-371.

110. Van Knippenberg, D., & Sleebos, E. (2006). Organizational
identification versus organizational commitment: self-definition, social
exchange, and job attitudes. Journal of Organizational Behavior: The
International Journal of Industrial, Occupational and Organizational
Psychology and Behavior, 27(5), 571-584.

111. Van Knippenberg, D., Van Knippenberg, B., De Cremer, D., & Hogg,
M. A. (2004). Leadership, self, and identity: A review and research
agenda. The Leadership Quarterly, 15(6), 825-856.

112. Wallace, E., de Chernatony, L., & Buil, 1. (2013). Building bank
brands: How leadership behavior influences employee commitment.
Journal of Business Research, 66(2), 165-171.

113. Walumbwa, F. O., Avolio, B. J., & Zhu, W. (2008). How
transformational leadership weaves its influence on individual job
performance: The role of identification and efficacy beliefs. Personnel
psychology, 61(4), 793-825.

114. Walumbwa, F. O., Avolio, B. J., Luthans, F., May, D. R., & Gardner,
W. L. (2004). Unlocking the mask: Understanding the multiple influence
of authentic leadership. In University of Nebraska Gallup Leadership
Institute Authentic Leadership Conference, Omaha, NE.

115. Walumbwa, F. O., Mayer, D. M., Wang, P., Wang, H., Workman, K.,
& Christensen, A. L. (2011). Linking ethical leadership to employee
performance: The roles of leader-member exchange, self-efficacy, and
organizational identification. Organizational behavior and human
decision processes, 115(2), 204-213.

116. Wat, D., & Shaffer, M. A. (2005). Equity and relationship quality
influences on organizational citizenship behaviors: The mediating role of
trust in the supervisor and empowerment. Personnel review, 34(4), 406-
422.

117. Widisatria, D., & Nawangsari, L. C. (2021). The Influence of Green
Transformational Leadership and Motivation to Sustainable Corporate
Performance with Organizational Citizenship Behavior for the
Environment as a Mediating: Case Study at PT Karya Mandiri Sukses



YAS | 01, Kan 50513 Glind | sy g 5y 1,5 U g0 & my il Julow

Sentosa. European Journal of Business and Management Research, 6(3),
118-123.

118. Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and
organizational commitment as predictors of organizational citizenship
and in-role behaviors. Journal of management, 17(3), 601-617.

119. Yukl, G. (1999). An evaluation of conceptual weaknesses in
transformational and charismatic leadership theories. The leadership
quarterly, 10(2), 285-305.

120. Zhang, Y., Guo, Y., & Newman, A. (2017). Identity judgements, work
engagement and organizational citizenship behavior: The mediating
effects based on group engagement model. Tourism Management, 61(2),
190-197.

121. Zhu, W., Avolio, B. J., & Walumbwa, F. O. (2009). Moderating role
of follower characteristics with transformational leadership and follower
work engagement. Group & organization management, 34(5), 590-619.

122. Zulfigar, S., & Khan, M. S. (2021). Organizational identification and
knowledge sharing behavior: Mediating role of organizational citizenship
behavior and moderating role of collectivism and leader—member
exchange. Knowledge and Process Management, 28(4), 388-398

Sopy G Jedoss (VP Y) aloew ¢ Slal oy o138 does 2 ol d a0 ool Slans tllan ol 49 SLiw!
E3lkiall 5 (IS bl Gl Slajl Gl sn A 4 g bt gl st 5B, 5 1 S e

YAO-YYQ 4(\ 'V)“\' ‘(Jj’u"_; )M) s_:fj‘{-lﬂ il |qu2.5 C_,:.a::.& E) @»Lﬁu\})
Doi: 10.22054/jmsd.2023.69307.4193

Management Studies in Development and Evolution is licensed under
a Creative Commons Attribution-Non Commercial 4.0 International License



