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Challenges a Model of Intra-Organizational Challenges of Green Electronic Banking for
the Efficiency of the Iranian Banking System

Dr. Mohammad Hassan Sheki *, Mahboubeh Nik Khasal

Abstract

The purpose of this study is to present a model of intraorganizational challenges of the Green
electronic banking to determine the efficiency of the Iranian banking system. This research is
applied in terms of purpose and a descriptive-survey method. The statistical population of this
study includes the university professors, technology experts and heads of branches of Bank
Melli in Mazandaran province. The number of members of the statistical community is 933
people. The sample size based on Cochran's formula is equal to 272 people. Data collection
tools in the library method include receipts, databases, etc. In the field method, interviews were
used for qualitative questions and questionnaires were used for quantitative questions. To
prepare the questionnaire using the Delphi technique, 30 subjects were first asked to describe
the challenges of e-banking. After completing three steps and collecting the checklists, a 34-
item questionnaire was prepared in the first step. The questionnaire was then distributed among
the university professors. In the second stage, after the experts answered the questionnaire, the
most important factors were identified through exploratory factor analysis and the less
important factors were removed from the questionnaire list. Then, the second questionnaire,
which contained 10 main components, was distributed among the experts. After answering the
questionnaire in the last stage, the final questionnaire was prepared and distributed among the
studied sample. Structural equation model, heuristic and confirmatory factor analysis with
Amos software were used to analyze the data. The results show that the challenges of Green e-
banking include intraorganizational challenges, respectively, including financial structure, lack
of knowledge of managers, bureaucratic structure and....
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