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ABSTRACT

The present research has tried to analyze the role of social capital
in realizing and promoting social resilience in the Ahvaz
metropolis during the corona pandemic. The two main questions
of the research were proposed as follows: First, what is the quality
of the realization of indicators explaining social capital and social
resilience as drivers of research in the metropolis of Ahvaz during
the corona pandemic? Second: How is the role of social capital in
the realization of social resilience in the Ahvaz metropolis during
the Corona pandemic period explained? In this regard, the current
research was carried out with a practical purpose and with a
"descriptive-analytical" method. To collect research data, a field
method with a questionnaire tool was used, and for this purpose,
online, the opinions of 667 citizens living in the Ahvaz metropolis
were used between July and December 1400. The results of the
research show that first: based on the FTOPSIS model, the quality
of social infrastructure and social trust from the perspective of
social capital and social development planning indicators and
social facilities from the perspective of Social resilience in the
metropolis of Ahvaz during the corona pandemic is in the weakest
state compared to other explanatory criteria. Second: Based on the
results of structural equation modelling in the form of LISREL
software, social capital has a positive and meaningful role in
realizing and promoting social resilience in the Ahvaz metropolis
during the Corona pandemic. The results of the research can help
urban planners and policymakers how to recognize the situation
and try to improve the indicators of social capital and social
resilience to reach a livable and resilient city in difficult times
such as the Corona pandemic.
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Extended Abstract

Introduction

COVID-19 is the most significant disaster
facing humanity after the Second World
War. The destructive effects of this
pandemic have covered all aspects of human
life and global development in a domino
way. According to the World Health
Organization  (WHO)  statistics, the
widespread COVID-19 has caused the death
of more than 6.5 million people worldwide.
Based on this trend, the results of recent
studies show that due to the negative
consequences of the pandemic, social
inequalities, isolation, the loss of millions of
jobs and job opportunities in the world, and
the increase in physical and mental
disorders, complex challenges has created in
the common life of humans. In this situation,
many researchers have suggested that the
approach of resilience, especially social
resilience, can be considered a strategic and
adaptive response to the adverse effects of
the pandemic. Although there is no
comprehensive and universal definition for
resilience and social resilience, social
resilience can be defined as the ability of a
society to plan and prepare against hazards,
absorb and reduce the effects of hazards and
recover and adapt to the negative effects of
destructive shocks caused by hazards.
Recent evidence shows that social capital
has been mentioned as one of the essential
elements in strengthening social resilience
during the pandemic. The presence of strong
and high social capital has a significant
effect on the informed and resilient response
to deal with the pandemic. In fact, in
societies with high levels of social capital,
citizen participation in adopting restrictions
and quarantines imposed by local
governments to prevent the spread of the
pandemic has been significantly higher.

In this research, an attempt has been made to
explain the role of social capital in realizing
social resilience during the COVID-19 in
Ahvaz metropolis. During the pandemic, the
city has been one of the waorst-hit cities
regarding confirmed cases and the number
of victims. Moreover, on a larger scale,
many aspects of city coexistence and
livability are disrupted, particularly from a
social, health, and economic perspective. In

this regard, this research tries to answer the
following two basic questions:

* What is the ttatss of occial resiliecce
indicators and social capital in Ahvaz during
the pandemic?

* Does occial caiital hace a ooiitiee add
effective role in realizing and promoting
social resilience in Ahvaz during the
pandemic?

Methodology

This research is applied with the
"descriptive-analytical" method. A survey
method was used to collect data through a
questionnaire tool. Due to the restrictions
and situations caused by the COVID-19
pandemic, we used the online form of the
questionnaire and shared it on social
networks such as Telegram and WhatsApp.
We asked citizens to participate and
complete the guestionnaire and then share it
with other citizens they know to participate
in filling out the questionnaire. In fact, we
used a kind of "snowball method" in this
process. In this regard, sending and
completing the questionnaires started in June
2021 and lasted until November 2021.
During this time, we received the opinions of
667 Ahvaz citizens who had completed the
questionnaire. TOPSIS fuzzy model and
structural equation model were used using
LISREL software to analyze the data based
on the research objectives.

Results and discussion

According to the final results of FTOPSIS
for social capital indicators, social
infrastructure is ranked first as the weakest
indicator during the virus pandemic in the
Ahvaz metropolis. After that, social trust and
belonging indicators are ranked second and
third, respectively. Among the social
resilience indicators, FTOPSIS results show
that the social development planning index
has the lowest rank and thus has the weakest
status in Ahvaz metropolis during the
pandemic. Also, indicators of social
facilities and social norms and values are
ranked second and third.

The results of LISREL's structural equation
model for testing the role and impact of
social capital on the realization of social
resilience in Ahvaz during the pandemic



show a positive and significant effect that
explains the significant role of social capital
in the realization of social resilience. The
results indicate the importance of realizing
excellent and participatory governance,
justice in access to health, social and
economic services, and especially paying
attention to the marginal and old areas of the
city to achieve social resilience against the
pandemic.

Conclusion

This research was conducted to explain the
role of social capital in realizing social
resilience in Ahvaz metropolis during the
pandemic. The results showed that Ahvaz's
social capital and social resilience indicators
were undesirable during the pandemic.
Among the indicators of social capital, social
infrastructure, social trust, and social
belonging were undesirable situations in the
city. From the point of view of social
resilience, social development planning,
social facilities, and social values have
similar conditions to the mentioned social
capital indicators. Also, the findings showed
that social capital has a positive and
significant role in realizing social resilience
in Ahvaz city.
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7. Resilience for what to what?
8. Resilience for whom?
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