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Abstract

Context and Purpose: Nowadays, more extensive services are expected from
large city parks in a way that some of them also play the role of tourist attractions.
Therefore, in the present research, Sarcheshmeh Park in Khansar City has been
selected as a tourist park and the satisfaction of people with its services has been
evaluated .

Design/methodology /approach: The current research is descriptive-analytical.
The data was collected with 400 questionnaires which were distributed among
the visitors of Sarcheshmeh Park. Next, the data were analyzed with an
exploratory factor analysis model and linear multivariate regression.

Findings: According to the factor analysis model, the quality of tourist parks is
categorized into 9 factors including "vitality", "basic services", "peace and joy",
"unique to an individual”, "family safe", "management and maintenance", "dynamic
stimulus”, "complementary facilities", and "natural ecosystem". Also, based on the
linear multivariate regression model, the factors of basic services, family safety,
and dynamic stimulus have the greatest impact on the satisfaction of visitors with
these parks.

Conclusion: The weakness of the investigated park is in the two factors of
management and maintenance and dynamic stimulus. Among the suggestions to
improve these factors, Sarcheshmeh Street can be turned into a pedestrian
street, especially during busy days, installing sports equipment in the vicinity of
the children's playground, installing bicycle paths in the park and the paths
leading to it, and setting up seasonal exhibitions in the park.

Originality/value: Utilizing new statistical models and the use of more than 50
indicators for evaluation are the most important differences between this
research and previous studies.
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Extended Abstract

1. Introduction

As an important part of the urban green
network, parks have many environmental,
recreational, aesthetic, economic, and
psychological benefits. They are also
increasingly involved in mental health,
physical health, recovery, and stress
reduction. Urban parks in many
developing countries face a lot of pressure
due to urban sprawl and population
growth (Bahriny & Bell, 2020; Mokhtari et
al., 2019; Taylor et al., 2020). Therefore, it
is necessary to pay full attention to the
potential obstacles to the better
functioning of urban parks and to meet the
needs of residents in terms of
understanding and collective satisfaction
(Liu & Xiao, 2021; Mohammadpour et al.,
2021; Sivalioglu & Berkoz, 2016). Therefore,
the present study, with the aim of
measuring the quality of services provided
in tourist urban parks in small towns, has
extracted the opinions of visitors to an
example of such parks.

2. Research Methodology

In the present study, first, through a
review of valid domestic and foreign texts,
satisfaction indicators of the quality of
urban parks have been extracted. Then,
the indicators were arranged in the form
of questionnaire items, and their validity
and reliability were examined. The validity
of the questions was checked by receiving
the opinion of 15 experts and their
reliability was calculated by Cronbach's
alpha test as 0.871. In order to estimate the
sample size, Cochran's formula was used
in which p = q = 0.5, and the maximum
error was considered 0.05. According to
the population of the city and tourists, the
sample size was 383 people, which was

considered to be approximately 400
people. Then, the questionnaires were
distributed among the people who were
present in the park or were relatively
familiar ~with the study sample
(Sarcheshmeh Khansar Park). The data
obtained from the questionnaires were
entered into SPSS software and evaluated
by exploratory factor analysis and linear
multivariate regression. The output of the
factor analysis model summarized 50
quality indicators of urban parks in 9
factors and then the linear multivariate
regression model determined the weight
and impact of these 9 factors on the
visitors’ satisfaction with Sarcheshmeh
Park. Finally, based on the findings of
statistical models, operational strategies
were developed to improve people's
satisfaction with Sarcheshmeh Park.

3. Research Findings

After creating the rotated matrix of factors
and using the position of 50 variables in
the factors, the factors were interpreted
and named.

The first factor explains 13.26% of the
total variance and is most relevant with
the variables of "restaurant and coffee
shop", "security and supervision”, "light
and brightness", "variety of client groups",
"pause and interaction spaces", "music
playback’, and "fit and the balance
between population density and crowds.”

This factor can be called "vitality".

The second factor explains 12.16% of the
total variance and has the most
relationship with the variables of "benches
and living platforms”, "drinking water”",
"toilet", "car parking", "service kiosks
(snack sales, etc.), and "absence of
pollution (air, noise, etc.)". This factor can
be called "basic services".
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The third factor explains 10.75% of the
variance. This factor is the most relevant
with the variables of "green space (trees,
grass, etc.)", "waterfall and fountain", "not
disturbed by other users", "not disturbed
by insects and vermin", "legibility and
spatial scale", and " timeliness (day and
night/summer and winter) and can be

called "peace and happiness".

The fourth factor is significantly related
to the variables of "statue, element,
sculpture", ‘"fostering creativity and
different  experiences’, 'representing
indigenous culture”, "historical elements
and memorable events', and "resident
comfort" and explains 10.09% of the total
variance. This factor can be named
"uniqueness".

The fifth factor explains 8.18% of the
variance and is closely related to the
variables of "signs”, "children's
playground", "quiet and relaxing spaces",
"pavilions and shading structures”,
"safety”, "deployment and picnic areas and
spaces”, and "suitability for the presence of
physically disabled people". This factor can

be called "family safety".

The sixth factor explains 7.55% of the
total variance and has the most
relationship with the variables of "trash”,
"hygiene, cleanliness, and non-vandalism",
"invitations and park entrances", "access to
the park", "emergency relief and services",
and "staff and service providers". This
factor can be called "management and

maintenance".

The seventh factor explains 6.25% of
the total variance. This factor is most
related to the wvariables of "sports
equipment”, ‘"playground and adult
sports”, "hiking and paving", "variety of
social activities", and "access and bicycle

traffic" and can be called a "dynamic
stimulus".

The eighth factor is related to the
variables of "cultural facilities (library,

amphitheatre)", "prayer hall", "competition
and exhibition space", "service cost", and
"tourist accommodation spaces (hotel, inn,
etc.)". It is significant and explains 14.5% of
the total variance and can be interpreted

as "complementary facilities".

The ninth factor explains 3.81% of the
total variance and is related to the
variables of "natural elements (rock, water,
soil, etc.)", "native birds and animals", and
"landscape and visual appeal". This factor

can be called "natural ecosystem".

4. Conclusion

Findings show that 50 indicators are
involved in evaluating the quality of urban
parks in 9 factors which are categorized as
"vitality", "basic services", " peace and
happiness”, "uniqueness”, "family safety",
"management and maintenance”,
"dynamic  stimulus”", "complementary
facilities", and "natural ecosystem". Among
these factors, basic services, family
shelter, and dynamic stimulus have the
greatest impact on client satisfaction with
the quality of the park. Regarding the
study sample (Sarcheshmeh Park), the two
factors  of  basic  services and
complementary facilities were the most
satisfactory. In contrast, the lowest level of
user satisfaction is related to the two
factors of dynamic stimulus and
management and maintenance, and
decisions should be taken to improve
them. The most important priority
strategies for Sarcheshmeh Park are
suggested as follows:
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- Turning Sarcheshmeh Street into a
pedestrian street, especially on busy days
for pedestrians and bicycles.

- Installation of sports equipment in the
vicinity of children's play environment.

- Installation of bicycle paths inside the
park and the paths leading to it.

- Organizing waste bins in terms of
location, number, type of design, and
timely disposal.

- Deployment of trained paramedics
and service personnel, especially during
holidays and busy times.
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