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Available online: industry, considering the county’s potential, the importance of the tourism industry

November 6, 2022 as a tool for sustainable development, and the importance of developing appropriate
programs and policies to develop and benefit from this competitive industry.
Design/methodology/approach: This is an applied study that relied on a mixed
research method using thematic analysis and the best-worst fuzzy method. The
statistical population consists of 35 experts in the tourism industry in the qualitative
part, and 13 people in the quantitative part, who were selected through purposeful
sampling.
Findings: Analysis of the collected data shows that the 13th government should
consider 5 main priorities for developing the tourism industry, which are, in order
of importance, supportive priorities (consisting of 5 main actions), management
priorities (consisting of 6 main actions), human resources management priorities
(including 5 main actions), marketing priorities (consisting of 5 main actions), and
priorities related to strengthening and developing infrastructure (including 4 main
actions).
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Extended Abstract

1. Introduction

Recognition of the importance and
capacity of tourism in national
development and the increasing attention
of governments to this issue (Khan et al.,
2020), has turned the industry into a highly
competitive arena. Therefore, successful
and sustainable activity to achieve the best
financial and non-financial results of
tourism processes require the
management of  destinations and
innovative programs and strategies
(Sigalat-Signes et al., 2019) and the
drawing up of scientific policies in order to
maintain the current share and gain more
share of this vast market (Matiku et al.,
2021). This importance has even been
raised in the post-Covid-19 world, which
has greatly affected the tourism industry
and made it the most damaged economic
sector in the world (Bagheri et al., 2021).
On the other hand, the importance of
identifying major strategies to develop
Iran’s tourism industry has become an
important issue, due to the formation of a
new government, which can mean new
programs and efforts to develop the
tourism industry. Therefore, the present
study was designed and implemented to
identify the most important priorities of
the Ministry of Cultural Heritage, Tourism,
and Handicrafts of the 13th government of
the country.

2. Research Methodology

This is an applied study relying on a mixed
research method. The population consists
of experts and practitioners of Iran's
tourism industry. In the qualitative phase,
35 experts were selected by purposive
sampling. The required data were
collected using interviews and analysed by
thematic analysis method. The needed
data in the quantitative part were also

collected using a questionnaire prepared
from the results of the qualitative section.
This questionnaire was distributed among
13 sample members, who were selected
through the purposeful judgmental
sampling method. Finally, 10 people
completed the questionnaires and the
best-worst fuzzy method was utilized to
analyse the data.

3. Research Findings

Results show that the 13th government
should consider 5 main priorities in order
to develop the tourism industry, which
are, in order of importance, supportive
priorities (consisting of 5 main actions),
management priorities (consisting of 6
main  actions), human  resources
management priorities (including 5 main
actions), marketing priorities (consisting
of 5 main actions) and priorities related to
strengthening and developing
infrastructure (including 4 main actions).

4. Conclusion

The results of the present study can have
practical applications as well as research
guidelines. In addition to the top managers
of the tourism industry of the Islamic
Republic of Iran (Ministry of Cultural
Heritage, Tourism and Handicrafts),
regional and provincial policymakers can
consider the results in line with the
planning and development of the tourism
industry. Researchers can also use the
model presented in the current research
to design and conduct studies to measure
governmental actions at the national and
regional levels. Future studies can also be
designed and implemented to identify the
contextual  factors  affecting  the
implementation of each of the priorities
identified in the present study.
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