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Abstract

Cities should take steps to use creative services to develop tourism. In addition to meeting the
needs of citizens and tourists, they should also bring satisfaction to them. In this regard, this
descriptive-analytical study examined the current state of tourism services in Isfahan City and the role
of effective factors in providing appropriate and creative services in the development of the tourism
industry. It also seeks to provide creative solutions to reduce problems and make the most of tourism
potential, especially tourism services in Isfahan City. The sample size encompasses citizens and
tourists (384 people), and experts (40 people) who were selected using the Cochran formula and the
snowball sampling method. The data were analyzed using the Fuzzy Promethee technique and EXCEL
and GIS software. The results showed that Region 14 is in a very poor condition in terms of creative
tourism services due to the lack of effective technologies, responsibility towards the environment, etc.
The study suggests taking a positive step in facilitating the creative process of tourism services to
improve the status of tourism services.
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Introduction

Tourism is one of the growing industries in the world (Burbano et al., 2022, p. 1). In developing
countries where nature and culture tourism is the dominant form of tourism, the development of
tourism causes the growth of transportation infrastructure (Kyara et al., 2022, p. 1). Economically
sustainable tourism does not destroy the social fabric of the host society (Sgrensen & Grindsted, 2021,
p. 2). This approach is evident in almost all elements of the national economy that directly or
indirectly employs the processes of meeting the needs of tourists (Lapko & Panasiuk, 2019, p. 291).
Also, creativity has become a strategy for the development of individual skills, which is used by many
cities and destinations in the world and is considered one of the most important success factors of
competing cities (Mukhles, 2017, p. 1). Creativity and tourism affect each other and can be synergistic
if properly managed (Ardhala et al., 2016, p. 671). In this regard, this study aims to investigate the
current state of tourism services in Isfahan City and the role of effective factors in providing
appropriate and creative services in the development of the tourism industry.

Materials and Methods

The study is descriptive-analytical in terms of method and applied-developmental in terms of
purpose. The data needed for the research were collected from library-documentary and field studies
(questionnaires). The studied sample includes citizens, tourists, trustees, and experts. The sample size
of citizens and tourists determined by the Cochran formula was equivalent to 383-384 questionnaires.
The sample size of experts (40 people) was determined using the snowball sampling method. Also, the
Fuzzy Promethee technique and EXCEL and GIS software were used for data analysis.

Research Findings

In this study, 13 indicators in the environmental dimension, 15 indicators in the socio-cultural
dimension, 15 indicators in the economic dimension, 14 indicators in the physical dimension, and 13
indicators in the managerial-political dimension have been examined. According to the results of the
Fuzzy Promethee technique, Region 14 is in a very poor condition in terms of creative tourism
services due to the lack of factors such as new and less effective technologies, a sense of responsibility
towards the environment, security issues, the supply of recyclable products and services, favorable
natural conditions, and so on. Regions 15, 11, 13, 12, 10, 9, and 7 in Isfahan are in poor to very poor
conditions. Therefore, they should be prioritized in planning for fair development and better attraction
of tourists.

Discussion of Results and Conclusions

Creativity is one of the ways to get rid of existing dead ends and to open new doors for the society.
A society that does not have enough creativity lacks life. Considering the results of this study, we can
use creativity in different aspects of the society, including creative tourism, providing creative
services, etc. Providing creative tourism services could encourage people to travel and visit many
places. Also, people would be more willing to spend their time in recreational areas. Tourism services
can act as the driver of the economic engine of the society, and by providing these services more
favorably, we can attract more people's satisfaction. By creating a pleasant memory of traveling to
these places, we can encourage tourists to have more trips. By providing creative solutions in order to
improve the status of tourism services, a positive step should be taken in facilitating the creative
process of tourism services.
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Figure 1: Geographical Location of Isfahan City

RS L N 3
315,58 iy ol o= o 55 (aas i3l s Slanw s 63,8 Gaa 5 oale Lisl sl tags
B3 sde Sl 5 gt Aty an by e SLelbl (6515 8 Gl e 035 0 g 53 a1 e slaesls
e Olalllas 51 lags slaesls | eSS gl 5 e Olosla 5 (golwk-slabls Oldlas 31 iags
5 O e Olalia )8 Ol e 05,8 Slgr bold ol iass ol drelr a0l oalinal (anliin )
Gk Oleial b Comar ol Olgiosl e 53 ¢ Kdo 5 Dledst 5 Bl 6 K S 855 a0 bsy e 0,803 8
A 8BS 5 psmlis Oloslu JLal Sl 5 8 YYEFTER Jalae VWA b Sse 5 sk (55lecdh



lad O\Kar 5 ol 8 5 gamms GRS Sl 3 GUs (5, K5 5 i s b, Kl s

i VAT U1 5 15 4 sad om oSl 0350 LAY TRV lu s Olhol 3 0 Ss 8 sluas Olgins!
e el A8 A e S B b D ad5lS e O e 5 OLWLE S B sas e 5 L& TAE O K0 S
laesls 5 SLellbl |l sa o0 gl il hasiy 53 dd JoesS bl codos ol (slaas sa
G5 ol 03 i el eslinul GIS 5 EXCEL (slajlsdle 5 5 (53L5 4oy slacssS o580 S
Loy o3l azes n GlacssS 3l eslinal U (6 s § bl 811 el gla o ls b sl ol i S
O S 0 L e 5 Olgial e 53 (6 K0 5 Sledst BB Sas 5ol o 2 3 5m 5o g Lol

Dyd ek Olgaol el 5 o Kis S Sleds BBUs 81 ¢l slaslginy 5 bl cilie o ooyl

Jdos g 2 5 Syl glaadl

sy obedsr sy aST L U o Kis S dmn g 3 LIS 50 sladilie oy il iags ol s
(S i el (Jamaen 3) da g 53 e (53 a e (la et lh gt e a4l Olgdol g
AR Olgi sl et bl il ead el sl il et (et (Gl 2 e (IS (s3Lal
ol gy a8 masn cpl oAl eslizal (636 anes p SIS g Kis S ladst 5 DU 1 g g0
Sluass 5 bl Sl 055 et Sl cplpls sl Gt la Ve 5 b jlae 5 al8es 3l Gbls Juls
Sl e i 5 5 b e Li . crul ol asliul (glaiiysd o5 sliel sUcins wlie 5 il 5l laay S
b e et el sdE A (58 ey B 3l ealid gl oS 3 s Skl 5 sddasllles
A ot Li 10 3l A o li 10 K i olamnl das 2 li VW asmaons 5 das 5 1355 o0
o ld g (s gl ol ply sl ol sy sl VY b e da 5 Latli VE S
el ol SLTY JSKE Gl 5 Slsged a5 5 b e ls



AFXA] QLZ...AJ (v A,@Lﬁ:) ‘(J\.@? AJLQ..Z grAAjl‘g.\ Ju “;_Lfdﬁ 6}1)‘“Uﬁ \Ye

(Fasy OB L, i) $3U w5 Ll ses 1Y IS
Figure 2: Tree Diagram of Fuzzy Prometheus Method
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Figure 3: Determining The Weight Of The Importance Of The Sub-Criteria C1 To C15 According
To The 15 Districts Of Isfahan City
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Figure 4: Determining The Weight Of The Importance Of The Sub-Criteria C16 To C30 According
To The 15 Districts Of Isfahan City
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Figure 5: Determining The Weight Of The Importance Of The Sub-Criteria C31 To C45 According
To The 15 Districts Of Isfahan City
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Figure 6: Determining The Weight Of The Importance Of The Sub-Criteria C46 To C60 According
To The 15 Districts Of Isfahan City
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Figure 7: Determining The Weight Of The Importance Of The Sub-Criteria C61 To C70 According
To The 15 Districts Of Isfahan City
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Figure 8: Stratification Of The Areas Of Isfahan City In Terms Of Providing Creative Tourism Services
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