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Introduction: The existence of a crisis in any sports organization, including football
clubs, will lead to unfavorable and stressful conditions. It is necessary for officials,
structures, institutions, and sports organizations, based on understanding the conditions
and dimensions of the disaster, to develop the capacity to withstand crises.

Method: The purpose of this study was to study the tools to deal with socio-economic
crises in football clubs, which was done using a qualitative method and a systematic
review with a data-based approach. In the 38 identified documents, the researchers
achieved 134 open codes and 4 concepts.

Results: The identified tools were dealing with socio - economic crisis in the four
categories of "resilience and adaptability”, "infrastructure development”, "financial
measures” and "crisis management. Also, crisis management was identified as one of
the most important strategies to the prevention and confrontation of socio - economic
crises. Crisis management planning plays an important role in keeping the scope of the

crisis small and in controlling it quickly.

Conclusion: Therefore, awareness and recognition of managers of football
organizations about crisis management and the importance of planning for socio-
economic crises are effective and useful step in the process of predicting and
preventing crises, dealing with crisis and recovery after encountering a crisis.
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Extended Abstract

Introduction

A crisis in any sports organization, including football
clubs, will lead to unfavorable and stressful conditions.
Therefore, individuals, structures, institutions, and sports
organizations must develop the capacity to withstand
crises based on understanding the disaster's requirements
and dimensions.

Methods

This study aimed to study the tools to deal with socio-
economic concerns in football clubs, which was done
using a qualitative method and a systematic review with
a data-based approach. In the 38 identified documents,
the researchers achieved 134 open codes and four
concepts.

Results

The authers recognized four solutions for dealing with the
socio-economic crisis. They include "resilience and
adaptability,” "infrastructure development,” "financial
measures,” and "crisis management. Also, the findings
showed that crisis management was identified as one of
the most essential strategies for preventing and
confronting socio-economic crises. In addition, crisis
management and having plans for it play a prominent role
in keeping the scope of the situation small and controlling
it as quickly as possible. Moreover, crisis management
planning is essential to keep the crisis's scope small and
maintain it fast.

Conclusion

The identified crisis management solutions include
resilience and adaptation, infrastructure development, and
financial recognition. Crisis management is one of the
essential tools for dealing with socio-economic problems.
Therefore, a good understanding of managers and sports
organizations regarding crisis management and the
importance of planning to deal with and preventing crises
in football is a practical and valuable step in predicting
and preventing the occurrence of a problem. On the other
hand, managers act differently against situations and
appear entirely successful in a competitive environment
by creating resilience capacity. Therefore, resilient
football clubs can improve their position to maintain
themselves against the insecure backdrop and move
forward. In this regard, they can invest in unexpected
challenges and take the advantage of opportunities. Also,
taking financial measures and investing on and
developing their infrastructure are practical steps in
preventing crises such as violence and aggression of
spectators, disorder, chaos in stadiums and reducing
cultural anomalies. Therefore, awareness and recognition
of managers of football organizations about crisis
management and the importance of planning for socio-
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economic crises is a practical and helpful step in
predicting and preventing problems, dealing with
concerns, and recovering after an emergency. In
summary, the operational and strategic tools can
effectively deal with socio-economic crises and maintain
stability in football clubs. The findings contain helpful
critical tips for the managers of sports organizations in
Iran. Managers can use the results of this research to
provide a reasonable step to deal with the impending
crises in society. One of the limitations of the current
study is the possibility of different interpretations of the
investigated phenomenon, which is one of the
characteristics of qualitative research. However, the
researchers tried to answer the research questions as
much as possible by systematically reviewing the related
literature and preventing the above limitations from
overpowering the conclusions.

Ethical Considerations
Compliance with ethical guidelines: This article has been done
considering all ethical principles.

Funding: No organization or individual financially supported this study,
and all the financial resources were borne by the authors.

Authors’ contribution: All authors discussed the results and
contributed to the final manuscript

Conflict of interest: This article is extracted from the MSc thesis;
therefore, it is original, and all authors announce that there is no conflict
of interests.

Acknowledgments: We are grateful to Alzahra University officials for
their support and the referees of Sports Management Journal for
providing their valuable structural and scientific comments.



S s N L

A i s
TV-£rvx el
L

- & bat
it

R

oas

JUigh Solfily 18 obaidt—osloiat ooty s dblio slo (Sl

Y iy Sy wlie T Gl es 03151 MU g lans i

zh.memari@alzahra.ac.ir ..\l pl <5 d ol ol&isls ¢ 453 )9 pole 5SS ¢ 455 )5 oyt 05,5 ¢ Jgiume Bl gb )

emrany4azadeh@gmail.com .|l ¢l e d Il olKuisls ¢ i 59 pole 5uSly ¢ oijyg Syt 05,5 .Y

A.rezaei.p@modares.ac.ir@ut.ac.ir .yl ¢yl os ¢ wyte Cayi sl wo e (685 Y

oS>

s

Al OleWb!

ooy 1) (2l ymel 5 osllasl Laylps ¢ Jligh (sloolRaly dlax jlodjyg plojlo o 3 (o 2925 oo
2 Coglio Cad sl slal 5 Loty Spd bl e iy slalojlw g ol Cusl oY 5ycplil cuily aalgs
A58 dbyl vg3 o 1) byl ly

laolSisl s ool eleia] (saglpo b ablie slalpl Gallas «jimgly o) J G e 9,
A5 oalitsl alitzool 3,Sg, b Sapllss y9y0 £55 5 S gy 5l ol Pl sl &5 g Jlsgh

sl by cloasl ool s lolis psgie T g 5l 05 WE onsglolis s YA I slaaidly
dawg? K5l ¢ syl dsin [l 5 (oolambl = clanl oo b aalse cly ors oLl
Sl Copte db s sl pisred WWAd slwlid €l Copied 5 € b Cllidh «lacsloy;
lr il cnl pogdl il (olaidl = loial slaglon b aralye 5 i a1yl (n e
el oy 0y g ol il gile S8 3 ot 285 ol e

Glp Spstely cosnl 5 pln Copte diaj > Jig claglojls plpte colis o 26T 15 S donl
9 Ol ddle g dalse gody Sl pNin moin WulE e (LB (ooladl elaal glagl
sl ol g8y 3l am lojls sLab (3luplle

gy dllio il g4

VEAOYY el yd &b

VALY 16,5550 &2,U
VNN 18y B U
AR IR R v I TR

o jlguls
o Saisl

whoe Cypde
iaplls 9,0

Cotw glocuxdso

o prdo &gy . JW5gd (ol o (golaiBl slanl glaylou b dblis gl Kaly o b)) (V- Y) Lule o)l SLs) o fealj (5yos dlf (s lone U]
FYO-YEY N0 (V) ¢ dipe

DOl:http//doi/10.22059/JSM.2022.346818.3004

Bag 4 (CC BY-NC 4.0) jols’ 52,8 ot ol 21 258 6,58 casllo (3> 5 ol (0 (sole &5 ]
JSm@ut.ac.ir. : ) | https://jSm.ut.ac.ir/ :a s ool |.cl 03,8 )13l

(tols

ol ol &uisly el bl 1 b



https://orcid.org/0000-0002-2695-1694
https://orcid.org/0000-0001-9534-3441
mailto:zh.memari@alzahra.ac.ir
mailto:zh.memari@alzahra.ac.ir
doi:http//doi/10.22059/JSM.2022.346818.3004
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
https://jsm.ut.ac.ir/
mailto:jsm@ut.ac.ir
mailto:jsm@ut.ac.ir
https://orcid.org/0000-0002-2695-1694�
https://orcid.org/0000-0001-9534-3441�
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1�

VoY Glawsli opgo &, Lo s 33l 8,90 o oid )9 Cog pido FrA

EVRVTY

Y5 oS (e g WS (0 153 395 L) Aol o il (elainl by G dleas (Bldassls Slllas ol ) (159
S o ol (Vo VA) S g OIS dhzoj il o (V208 stanj)amd o 8 58b o 55 1y ages S cnals Hlils  palie
o sl ogle dloa 5l Ghj59 503 aw 1T VWA oS 9 SUI5) ) Gl o3baBl B9y > ore B B9 Certeo
Tiemgy Slagingsy ol sl JSKBT 5 pdg) sl (elatzl g (Kimb axd ofigs cdrols Gilisee slal )3 ] el sl Sy
& Sl (pen @ 2)b el 4 ]y Cute elal s Bl LUy o5 cunl ligsd g aBlansys )l G559 (V4)0)
oo S sl ol heS sy |y S lagloils 5 BIBE Gi5ys 5 S S sy oy ool wilizie (gla)sus
ez §) ittt o5T loles (slacamlin eloin] G ) MlS 45 Kituad 5ydug)y (SodiiS' B pmnn 0,5 b oy (sloylojler (yuioman
|y lojl EMSuie dnals o5y (sloolKebl bl 159 sloolSily AiiS o JUid |y oy elain] (sl S1S o8 lalosls
2 ol (Vo Yy g S1g) WIS e b 0 (e dasle 4 loss &) 5 Ll LUl g 0,Slee oS A e 25
50429y 503 (S0 j| sl LTl 390 By 4y B, 5 gus G | yee ($y9l39m (sl (slodial3E LS b lapylojls i 559 Cunio

(VD ((g)) At

Ojlieds D9 o0 e 5 (o (559 eSSl 6l 53 a5 sl Mol doje > (B559 criilsbn g w350

WWigd o Come dzols ;3 (golaidl oSy S5 55 g0l ()l &S Jlolyd Cusgime cumwds JUWigd alos | b5ye (slaelKil S0
b oS dizn 4Bl g Sl oo gl slaliwy il ) g8 agh pate S oS S S b JLigh cloelSil (izmen
S8l )8 4 K)l5,05 1 (clod S Jlon ol 3l plplly Mt Auslie LB L ©less 5 eV gianee b (S0 sl o
I ot & il glonsy glgise 1y Jlig cnl ogde (YO Liwgs 5 (2)lgll) widonpo Jligh sloelSials 0 1y 2Vl
5 iy sledig 2 ool eh (53,8 clear 5 oIS ie w8l 55 aypiS sl i 5 eloi] qooladl lus
Olgse ol 03,5 a8 o hipe 503 1 L b lao e cslaili) gy (idsy 5 o (S Sl S ale p (]S Lo
2 ohg psbods g A iz 53 My Joy iy (slaygtS )3 & GlaigS e il o0 o el (559 4 JLSgh 09yl S

Do o0 b JWgd Cario laisas o] 5l i solaidl 5 (g)lou dlal

Sgahuls B9y S b g o oo Slowenad | S50 & cul K] Mols Iy ol Copde pae Glg o |y pobs pac

rhGROi (2lad WIS S g’ ((Lab oS Cusl Jlo )3 (NS i (g5t |y dnaly (gladles (oaled gy 395 L
anl 01 359l 5220 Sl b oo MNas oo 2 ool (638 55l a8 a5 ¢ by sl 0 o Ol puiS hgFiwd yieS g 63
Slgiee aSl b baoe ool ) )13 e b3 g gaite (Jasee Laulyd )3 Ldl 5 laglojle caalgn g0l 505 (59
A8 bl LQJ Slp ey et ills 5 cluags cul B Wi walyd balojle aby 5 Cutdse sl (b slacus,d
lales 5 oolatdl 5L ol Sloohlb (ol (slajls dox 5l (dlojlazio e cladlig, £5g 4 ol Py

Lol gy sladar Glojlo 3)Sles 13 (aa i plsisar bglejlo ) Gl joy ledie) Wl e a5 3)S o)Ll L]
5 Wolgs daylojls S o 5S> ablie o dgaloe (sl T 1y oly3l 5 158 oo 5l (63,8 (S5 cilises slal 1 aSiy) yogdle

1, Zhang & Kim

2, Rossi

3, Walker & Parent
4. Palvarini & Tosi
5. Linnenluecke



Fre Jlisd slool€3ly 15 (golazil~ oo lazol glag lyms b alilio sla (o1, 5 Loy 3]

s slasl g Ll S5 ol yy lnlogles 5 Waoles dnylisls el ] ol p3Y gycplil 508 51 oy 35 dmals Sy (gla sl
Pl sl iydebp g lyu Copde Cacdl bl I (gl Lol S sbul 595 o 1) laglisu ply 0 Cwglie cud)b
5 o908 P )55 oo 5 o8l o )bl &l cusl e (elazal Gl (Vo) tailye) Wlad S ol ) 558 S ges
L sl bl o )Bile pas 3l 5 b oS famels 51 sl b s o ool luaiie b YS! I 5 (sloisl (S5
oed (Voo cnainl)]) Ll o dgmga eloin! clasly g besdls Bl Giss L clan] Gluwhe Slgb bia b ,Ka$
d9p Cawd ) oyatieme Sygods b olils 5l By 5l 5l b dop ol 3 &S sgde 3] umsg 4 (oolasdl )

(YN Sl ) twd 55 w5 (sl

2 35 o5 el e el Copta > Ghgal By ooly 2 48T el e Copte (ol | Jlex inej ol 3
5 ool s (gl5)] cdnals LBl 5 Slojls pobaw plad )3 @lys (opiyhad )3 Cusi 5 Ll )l wsle S Gl
gl @als W 3 (e Cupde GRS s b Mo Cugil jsbmen 5 39S (e Cupde golaw (oled (Sl
Jilie L2Sly gy 6yslol a8 sl o 53 ol () oY+ ol Jles) 391 0ls 350 4ol elanols oyzals 1> s Ca ppe
Ggpd ol 3o dg0 Bl g cus 3 5l esliul GS0lp il Lulyd b agalye )3 Cute )55l opimen 9 SV &
oS sl Lot Yt (Siag b losl s Holol Candly (2350l Clls Ky 1y 6ysl ol i el (A YNV 0) Wl e
Jibsay 85w bglojls sl claplojle oS5 Silear il jome o] 4 355 S geend polt o iy gl b olejle
(833l) 8y o Sy o8 slaainie by gl Wl S o ol 355 13 45 o0k g Bllasil g (5080l 5 (Sle]
5 S oo (558 I Bl b ()l el gl claplejl & cul ul laplols (55l dnsg ppulxe (V1A
Yl (¥ -A) ilSen g7 ogilecsie aiey cal 53 (RN TesUle) Wby e 5 590 0 s8] sl sy Joiliy il
b o150l Sl lots (gl LS oSS Ansly Sgup Culige g oy 4 uriitis yobody Baglojls ()5ll & LS e
(oplocSo) Aol dgut b i Gl wiilgi e pelsn 0t g iliey lacudlie (g Jos ccutline ol (3 ile (alaglesl
35 azlge a2l b olon b 1) plojls Slgie (S dzye @ole S5 wlils jolob daglojle ST oSy gom 3l (V2 0A
Sl 1) Lasre g bl g @lpss b sllasl @08 gl ol (oolail § aio classly a5 cosl s jd ol (Y2 V3,05)
aday pde syl ) ewd @l )3 Ll ngie (B b g ablie 5 Bpdliolnl g Sut gty A8 Ol ol
59 Gaglob o canl Jbo o ol S oo a5 |y i QI Wigd e 0l g spe Jeie & alaglojls
Cog Oaddy g pdhdlasl g g5l ((QliS365 go Lol (gl Bk | e p e el Sl dmt o lyiea
YNV SI35500) 2,85 0 )58 8B

g wollasl (xdy Slgie cnl g Slaalge g (ulow (Ghpde (Jlo gl pla alaple b Sl ol ol

PB L olSsl cplply g Jales )lif),;;’is s o8l slay 5 0,Sles (0 Lald cpl adl adly ol pendy oL (gl 15w i
sk ) lou ails B oS KL s O)leds WGS oo Sae 950 (it 4 bilase pusiio g el L]l o B asil
Ol 05 Cladsg o ) )Kes g (Suilosw a5 job lad sl (63556 4 poSe 6,500 lojle ya wilo o)A yu cudy 1) 4ell

1, Herbane

2. Spountzaki
3 Mallak

4 McManus

5 Gillard

6. Sapountzaki



1P Glewsl oo g0 &, Laid 900055l 5,90 ¢ oud )9 Cogpzds ry.

& el LSy oSl 1 (S Jlodign o b lSen 5 g eaine) ol 23 ngmen (VI Ll 5 (Sibors) 29500
taw) Gl o3y oKl (StuSs )y Lol o ol 3o Luls poade (dlp lpde iyl pae o Wl Cand as oyl
Coge glita 30w b oa o Jlgh slaolKsly Sy bpte Sl > SIGLIS 5 olpte 5)Ke Sl 503 (s 1Y)
kel 9555 Jloel g Slpass ol b (A gusats Sy90 )3 453,15 ColSs molStly 51l g iy 51 oabarilol (sla oy o815 285

Sy walgs cuwd I 1) 393 (o3 pnly Aebiy sisu )il Mos 5 03 walss 93g; (slodie CMSEe b gd Ctonily sladaliyy
Sl eollacl Cundg o dbml g ol plyisa hblss (Llo)b g baysdS (dgd Slyjie 5 (il 3929 4 Gl owiren
ovoSae il 4 Cul Sae (JUWigd (i g by (aest el (2B (2B O le die) pl j3 05 o lil Jligd (slaolKil
boojlariope (sl esdy 4 olgise Jlish sloelial o ol &iej ) izred D93 e sl gllas a4 s
Olysb o] g izmed g 0d5 a5 cilie slaoflul )3 loe o 4 0gill jsbds Sl oo 45 28 0,8l 0dbsfr el d
4095 phmgy )3 (Vo¥ o) oy 0388 Linos8) 295 ol o St SYsb (6 B le g oL (] ooy Sl g 2 o

sl elatl (S5 Ja0 B L (59 pimgly slaadl by dmsly p 3 pete 5515 slade 2 VA 298 sl oy
Job ol )l zuls b &l «uus oole b 5l il clold g 5 Canols old  Sllo» Kasols Caoglio? ddGe duw Jolis
s Wlgie oolaidl Alie a4 o slonl aadlie il Gl 0j5e cada gpiidlasl 550, S bl
olsb Jaol ol GBS oy & 0 Gingh 0 (VoV+) el (VoY (og) A ) (38 (g5 pdpbllas]
Jsl ol JUS e sl olis oy il ol il dm sl @it ouien 508 ngs8 ) il coolatl olal e
lolisl doesyy banze (olil i Gpas clld § wlp Jisls) Lol JUI o) wlolke oolabl gloglpmw ol bl
bgi) Jlo JU (e85 Julasi 5 535 slacallad i oo dolgcd) 1> Codgaes) adye JUB (Ml ) w5 g glaikas 3
Aol g S sl )y ekl zalts 5 SI,S) @lllasl JUS 5 (el Gl 5 Sy slaoll pial Gl pSety
Sl Slosle 40,8 dalgd o (geSeda b sl Bl dope bk Sl Sl Sl Y S (pizmen ()l slaofgn
4 0leis g )by mblig slacuile (bjsel alex Sl @tk B a5 T (slaco)sls I bl Balita) gyl s
Ol g Cuaid s (O 5 JBig Jon SUSS (o slaBl ot d900) 6yl slaclld w5 Cu ) s (s nde
OB o ) Sgd i g ((eleial slogSUl g Sl sl gy 0AS B pan )18 ) (eloinl - (Sin b Joo5 os)lis b
(VoY wadnalSs) (e slacy g

32955 5 b elezn) - oolatdl o b ablio (cly ol Bl Slolie L] sy 4 055 (tmggy )3 5 (VoY bl

g (St Cagbyb Gmngs 93 o slaciusluns 31 oolizul pogMe Uiy 3l lalia lalidl ol U5 (gq (slaatdl, sl 1A
I clibloe pimen 5 (35 EABPly 5 Sl &) ywenis B bangio 5 SagS Jelie 51 coles (sl o lin ) o3bizl
ohisl) ol 0395 (] Boloyes 5 S8 g5 oy i oyl sl Lais (el ot el puds) SS9 Jélia
bl olKal g L3l ol blgn 5 V8 - ngsS 8L (SisSe ey & 38 Llg 2 g (Y4Y+) Gl o iy V4V
15 65 s 5 b oyt i sliel plo b S lte 5 (ypihe 3,505 4 b lpde o laolSisl sl s Lol (slaasil
sul) 39390 SISl 5 caslio (lad I edlitul Aile ABMS 9 s (clad,Sg, 5l b delyd cans (gl olKil pioman aus

L Szymanski & Weimar

2 Beech

3. Coombs

Bheji

. Buklemishev

. Ozili

Srall and Medium-sized Enterprises (SME)
Rmell

© N o a &



g Jlisd slool€3ly 15 (golazil~ oo lazol glag lyms b alilio sla (o1, 5 Loy 3]

2 338 o 36 USG5l ey eleil 3)Slas 55 g Jelse i g 515 jlid S esliel (cpej > S yocke (slois
L oy 35 (lodd Bumd) b At 2l LT oS USG5l 885 (39 pasiiel) USG5l cuple (292 oytelael < siagly ol
JUsl sbyl) pebts S Lo sk | pogad isu S b ol L (YV0) kil eizman Y-V (o San 5 )
ol o) 31 lgt b A8 o S duole (s pivllan] il & oriannd S e 5 (e Slas Bl 5 b
(Vo) STyt (YN0 (piuledl) B35y Jareoms ) § cloin] 5 (soladl cMSin slp oo o) &)l 4 wgng0 slaylidle
Cuto Sloladl (s plodl ol i 5 calby asels slais] sl pcan] 5l g pfin )0 ylol LiE § porde W A G
(V00 ((Sy) ol oozl (6 ppdacaml Sl (638 1 Foo Sole o Stuad sloofyyy 3 S )lie o (Stuad 1l (59l
Kool Jolger Jolo b g Cowsl Bglane (tiw Cyppte Jlow 3ol 5l JU5gs Cato ooy 4 g (VOF) Jgile Baios
sl ysas |y €isin Jlsen 5 € ae Jalged & S5elyiS5 Jolger € Simd— oloial Jalged csolaiil Jolger

58 lels Jliss cbolSaly

Juis Ll (Ug)S (gis) VlassS oy £ 3l (280 oabaBl o & e JUigh slaolRil )3 ol o dinej
daloaz Lbas 5 V955 (wgng Eed 0,5 o)Ll cunl 00 JU3sd (sloolRaly I (g)loms Sl S 090l 4 oo lole lsica
05950l 4573, lais e oo awl 03,5 35l s JLigd leolKil (oolaidl Huy 4y cin lay s ) SLiled jaas pas g JLigd
1013 wois Sy dmolS5l 5 (ol > Loy 4 (GligSe sl okt dlge a5l Gl Sob b Jligh Caio
DSy 201> 5 20> YE LS Coles (315 3k dlio ul 9 2gde Jool 5Lk ppis 5 (3L 3, 1 laelSily DL
b 2y whlel 3 oSLales jpin pac g oatl Juad 55 3lis1 cpl 1S5 Sygo 1 g 35de el il oy g sl ol
cliol o bolKol (lp (65500 e Ao USG50 B by e ;00 Byb 1l waled ) pate Wg yade VY 4 Koo
23 el S i glool) 5 gl 4 (JUE Caio B Lo ) ped 0 iaghy 0 (VoY) oylSen 5758
ot S0l colb, 5 iy (M & (Sledbl 9kd) de ols mlio 35 505 5 Ldgr ke a8 Wizl JLigh (slmelSil
I3 g S Al CAby coge a5 USGHL slasinl) Ules @ iy o i (g5lglege Slods) s g Liles wods lacle
nl sl . 2oy g eloin] losd &) BBy @by 4 ©)bg et I3l dawg (dgbse ik 3 e SNl GUSS5L
a8 ngsS Jlie 3 JLigd slaolRil (oll cund S Bl (Jl5sd 1308 0558 (o Sl pbaeyd Bl es Siagk
sol> oL (BB J5gd Cario dawgs pdaw g 0jlul ( 51y dlasd] drwgi pdaw g 0jlil (oSl Cundg (i 1B ol &S
Cal VA 958 & bgrye (U9 (Slatdy & 5 )5 Jho 0j (53,5 )3 lojus dy (g 290 a2l o pite CudS
dawg g (yol (K ¢(glopld dlaidl) VA bgsS 3l s JWed Caio (slp Sen (60pbl) pumo dw & idgh cpl D iren
VoY o Ken 9 35S )68 ) wis aidlnyy (s Jlzwd ¢ (Sig sl

Soledy 5l o3lel sl (gl 1y 355 5 1Bl odlel Jlo 52 53 b o gl )3 g ple e 3 Jligh laolSil 5l

e 42 yn oy b 1) 5] g 4ol olS0le 50 sl Coles )3 g (Sl bl l zep g cutSp plgs b ansl el Koo
ol 908 sl bias pogde cunl pB aS Wl BGL go8 baad WwiSs] ool JUigd (slaolSil 50> (ggm j sl aily

L Seiner

2 Rtraki

3 Covid-19

4 https://www.goal.com/

5 Knrad

6 Information Technology (IT)
- Beiness to Business



1P Glewsl oo g0 &, Laid 900055l 5,90 ¢ oud )9 Cogpzds rry

g 035 G ake s ojliiio s slayila (55, b g dales 3B 15 S €8 > Sy 4 g 5 M5 By, 1) 295 (el Laa
Sl 4y bl dloml sy po iy (5908 (PIREL o (sl Lo ol g ke Ll 5 al gyl 0y 0 o B
Olgise ol Sicute plojlu degasmoy ) dgie ol &5 CS (lgie JUish solil 455l ogas 3l sl sl
slooly g )5l a8 conl ol Grmgly ol g cnlply a7 (b 1y 058 chpdy o W)l 29, 5 290 )6 bulyd o 5l sty
SIS sy B ol il > Ablie g &Sy lolidl ploxi] yglaiads JLigh (slmolSily (ol elass! (sla ) s b ablio

93 wligig y
» el adllael 3 g Julodlyd ciopllas j950 g0 002 Sopllas 950 () I ccunl ddlllan Ban a5 5V il b (ogpde Je
9 Jood g badaal 4B 5 LSS spua & (albadls 500 5 ple dauds 5 2l 658 )b huds Slllas (o) 8o
W55 (o ol dlenodls &yjlas (e 9 39y 0 A S pete (IS Lo

Db Jleel S clidss plas o Sl o a8 aiS dlol 1) Sbaylee 08 o ol Solotunw jop0 hgy 40 i
(Sl ymn SOl o Ny i bl B Yges (S 3o ol b)) (SisSe 30 0 by plKia ol
o 25155 Sgare bl iz Jlo ol b 5 s 1y el i B 5 5D 5] (i g SIEd
Cilisea (S (Slaay J nl b3S a5 3 LSy gy e Lalul 1y gl 5 55 BB s cilisee (S (slai,
S Slite (Lol sl g s g gy «ligyie cdlial doius y 6) 5350 uly) Jebos binosls &y )las Jbe (sl) b b,
(Y2 b)

Cod dS A o Bl 1) W)l s’ 5l ez a8 (eoluol (YNA) (ho)sS 5 wlyel 51 B 4 5 YW e o o) Ken 5 Gl

Sl yocin hey il ke Haidyee s 3o sy (YW (ohKen 5 @lb) 5,5 o JLE alyinel b 6,380 e, SO
i odlitl o5 25 4 (V- (oylSan ' (Sglaile)

i 4 Jold Gk b adls cul pi¥ il el I e el gl Slaal e acuS 518 gy 0 P (0l
b ablie cslacly g Loyl a5 9 ol (i o & Gl 3 Simghy Jlpw (pingh cnl )3 N9 wlall (oS 5 CBg 42 (S
dy Sz o b cpl iy 5o dblio g wlySitiy SLIE] pbosl ohiiad, Jlgh (slmelSisly (obambhelozsl (sloylyons
e g i w0l yiiia sl adlluy @ Vlia dboliS) sl ¢ yimgh ol )3 391 oy dype dnale Sl i o
Sl cstmgdy cnl 3 jlse el |y Shmgly los sy 10Bg dr D s Gl E9090 4 bgrye (o AL g sl
D9y 9 w5 5B 359y 5l gk cnl 3 sl gl Pl B9y 1 SgSe D gy VeV BV o Jle (g ilisee
JeSts |y Gimggy ol 3 bl QL el (295 9 3909 sline boyiel)ly () b elil (e g (Swwgliile glal> jocin

¥V oy Ko g (sSamgliil) 2im3 s

JWigs ollil g b ylojlw » (olaidl cloanl cbaylyou die) ;o oddd pistin yize gla yo)li5 dadelb Ll «Ylio dals

1. Sandelowski& Barroso



Frr Jlisd slool€3ly 15 (golazil~ oo lazol glag lyms b alilio sla (o1, 5 Loy 3]

2 S5 e TES s il 57 bly Syl TadlST TSl SsS 2 USSS o)l Bl clacylucsy o 45 cul

ORRH oWy SS9y Y e

©ludei olys
9 Wojlaads
(JW598) (ob3yg sloolSily g lalojlus bl - elarl glagl Ol
P>

g olady 3l byl &S CdS e oo it (650l pion g odizy Pluws daylyzn g @oles (mlod balosle (glys 0950

.
S o Juos Gl s b dsgorme Koy bt g (e g e b (LS ssba) b 5 b Jelss o
650 Syleds 5y L ol il g3 oyt (Sobl 4 )b JLE oo (oyme &S 359 celXil g alojle plply ﬁ
2l jslaiod i (639 & poSome ISy pu iy |y el Glakare )3 Gl a3l 3B &5 elRil 5 baglojls ¥ ?
e ol s S 3 S 05 o8 5 gl sl pliab aen 5 e g s oy B0 b &
gl e Syl g laglon 650l b dblie sl JWish slaolKisl 5 (555 slaglojlo 48 435 o bl @900 elots] £ %
G 2 ol Sl g s il oy & Bne ainj cpl 5 a3 Spbnl (glaingy e ploil 55550 loladl 23
Slgige by 5> laill —slaal Glaglon b ablie sbjlpl (plolid b pobs Jiagy o cwl (Jb > cpl ailashy £
25k bl olyenas gl Jusd cpl b adblie cop > Sliizgd 618,86 B
Sy ot 2yl 4l oolaib slanl Gl b agalse o Jlish slaolSil, U-L‘Tl S
S JLigh celao5ly 3 ookl - el slalor b ablie slaglyd SNl
O3S dedlsT 5 eSub il Jul 555 (S5 3 dadls) ale oIS @ Vlie ol (b gl dxel
9 4l Jood g oS 3hE ulul ol (imeh gy we JU5sd (8l sladles 5 eelSily (ooladl - claa] slagl o
b adS s 3 V¥ BV ee Jlo 5l g deels sl Sloj B3gaces .08)S sl gug)l 5 (Sl oSl (pinen
oosly Jlodiga jori 08,5 @50 Lo la cales 3 5 Gl M ulul jy oMbl gl Sl o (S digel g2l o)
9 pedlie Gl sbaS glysanl 5 Cbl anld pizmen 10855 bl by (6)SL )8 Jlaged b sl Sl (6,Sye alj
b )S &ygo dlsodly Ayl gy bl p g Ve VA0S 8o yl58le 5 5l eolil b lndlghe
W5 S e 3 e il Cold WAl jlcanle VA Sloj 55L imgl oyl plosl sl ;3L

elio Sluwl B g g2 g
wlie o5 b olyg) Loty o b bagpe dibly mlie plST a8 Canl 3)50 (2l 8)L)> (G el (B S 518 P (pages
(hler 5 (Swglsils) 45" okl (HBly (o990 Slacaolin pagts jolhated ilise (LSESS | Lk ¢ 58 i
Sg Sl ool 0 g g 4y pluBl (YN olwd) WWAA sloged )0 Clodl (songums Jol dlsyo o Simg}y (VoY
o yp (63500 ) 5905 53 (3L )d dliwl s 23 ololid @iio b Mo FYA ggamme ) 5 ©8)S &0 sl (5)glaen (sl

L. Google

2. Google Scholar
3. Academia

4 Emerald

5 Weily

6. Science direct

. MAXQDA 2018



1P Glewsl oo g0 &, Laid 900055l 5,90 ¢ oud )9 Cogpzds rrr

|y slisl iz 35 b 6,802 Al dloyo b 3 ool g orbciis ok plulis lio sl \ S5 45 (6, SIye ol yoboas
Jdar 0S5 plgie eyl g M YYA g3 Al o )3 08 Bl (350 ()5 sy i YA gl Al po 53 S o g i
3l gy Slal & Zly polaisl pas g ol (it (g Sl g b VIY g Bl (6)80L 8 51 tngy Slaal gy pas

Lnoals ol &b 3l aad  plales ol
N=FYA

655 s i 5| g Sl
N=¢. -

r ™
o
i
N
—
[P
v -
] pS
0S5 g plsie (b3l sl eaile L ol
N=¢--
—
—
| {
Sl W LRl 3L, sl g
N=yoay 1
e "
—
P 3
sl skl &:
&
N=tA &
-
i
e o)

Lownss 3 (659U 52 ylog0i ) S0
=l gl s
sl Hlisl Jlo ol peddy sdiwng (Solgls b Jold i o 4y baye g e ol 0ad(6)l8808 (punlie) sl cleMbl
Caol 02l &yl g 3 ¥ Jgas aiilar Jods 0 9 ganatb

adlbo sbb S5g Jgaa wiged ¥ Jguo
JUSI Jlw - s i [odiunr i g3y (lgs G,

S LAl oS ) g Jaloga 1o
) 4555 plox] ¥ VA 2! (sl 3958 uSin N3l 51 o0l b gy (sl S 5 g o5
o sl |

i ol Yo Ve Jold daliinyy ol (¥ Jgde) 5,5 A5l sl kS yiomi 4 a8l TeanS) (ooliis) b5, cslacln

1 MAXQDA 2018
2 Critical Appraisal Skills Programme (CASP)



rra

Jisd sloolSsly ;o solaidl-pelozal sloylyms b ddslio sla, (5ol 5 Lo, L5l

ALY ).:Lw Sy )Js.ﬁ‘obb le) O 2 Ve uu M}'“LS‘)" ;)9)&0 9 .LSUA URSue ‘)L%.buuu‘.‘a.o wlg)h&1 B>

Db oo ST g sl g gl pow )5 y95e 4 M (a3

Aol 1 3wl S (25,1 Y Jgaa

sl G,
YEAS Yeus Y YV A
sbme
+ + + + LRSwhe g (yhgy Bin \
i * * * eslle g dlale by, v
+ + + + Cuolis a0 )b Y
- - + + alio (g S diges \
+ + + + osly (y9laes A
+ + + + S phy sl b
+ + + + M sl Mo \4
+ + + + osly Judowigay o0 )0 s A
+ + + + sl sy g ly ol Q
+ + + + iz 5] Ve
20 Wb b b S Sy

35 ol gl Hjole 3l eoliinl b asls cpl il ol b5, PLIS [adlis 5l eslatol b (g 3808 aul)d ped isu
ol (VN0 o)) Kan g ye) laioee glaadl yolol p sl Cowddy +[FAA 2ty 3588 skl g cals 5w g duolxs Ve

ol 005y (6 puimo JlAde ¢ ylado

o sadl

235l 5 dgrge (slaiislb g Lulyy inled sly 5 o3l 3,505, 51 Je &) (el b @) eolamBloselazs] (glaylo b agalye

) 005 CI)DWA)] YA dl.do.%f uugﬁ )l)s‘rn)J )‘ oalazwl b poRAo ¥ 9

&
%

3

b g1 sl _sBlgio g pablie F Jgis
98 (Jw) Biunns 5

[<r1" —gees?

F(@ emie oD

Y-y a.';)lﬁl);_) (V¥ >9)
(YoM pulS S 54) (YoV - o Kan 5 g ggnilim)
(V¥ hlSon 5 5259555) V-V coylSem g waxdly)
(XY o ) (P aills)

Ol Co e (Voo F ohlSen g STo) (Vo)) caiogn)

(YN w638 9 JagySnn)
(V¥ ohlan 5 ggailmw) (V10 doleg, Llal)
(Ved e Jbyg3) Y+ ¥ oo 5 ST)
(VO eplo) VY- ) San 5 ejila)

1 Kappa
2 SPSS
3 Glaser



VoY Gl opgo &, Lo 4033l 8,90 o 0id )9 Cog 1o

rrs

e pyde (JLe) oty

(VeoF iy 9 SLob) Y1V (g polin)
YN didoST) (Ve o2 cquiiile)

(Y% 8o 5 oL1S) (V-0 dileg, L)
(Y IY caible) (YNF phlSen g Jloo cas)
(Ve o# 5Vgag0) Y+ (63 (o 1)
(V¥ glyelS) (V1Y (S o)

(V¥ echiaalSTa) Y15 5,0
Sl bl (V¥ ohlen 5 9252558) Y+ V+ oyl 5 gedlly)

SRS
(V¥ ohien 5 gala) ¥V (o i)
(VoY sl p) YNV O 5 J3ll5)
(P lSan 5 sh) (FOF cple)
(VY eniS 5 555 )
(VO caiaga) Y 1A (puls S 50)
(P o 5 ecanl )

(V¥ San 5 gggilpm) V-V « ChinalSs)
(P oK 5 sl i)
(YO g podin) (YA il S 5)
S8l 5 5l (Vo8 §Ngoge Y+ 5 contiilo)
(YAY sl ) oY+ 15 c59,)
(Y1) cdiogn) Y+ ¥ colylSom 5 ,5T5)
(Y30 51 5 ylil) YN8 (JUyg5)

(Vo¥e eghSan g osells) (YA uls S550)

bl ) dewed
FA (Y-¥- Sen 5 )9255555)

lash eloas! clalsu b ablio claylpl Jao opl p el oad S Y S5 55 a5 sal canday g olod Jde uwo
Cawl 0dd )l JWgs sleel&Kil o

b ablio sla 13!

—cloaz! ol
ol

S bl

@dUadl slial glaglou b ablis byl cogede Jo Y JS



rry Jlisd slool€3ly 15 (golazil~ oo lazol glag lyms b alilio sla (o1, 5 Loy 3]

SLeladl g il dags ()5ls 5 g0l ol Copte slalil (imgsy Lol Ban g ol ogrio Jao olul
Ol e 5 gy slbatil, Vo 1yl liine AT g sl ) uols (glatS @S g 3ass Ly b o plulis Jlo
o3, S ol LTy dglyn 5 (ool - elain] (gl ) sy sl o ololis (ol o piots 5 S clsieds |y
Olgise alplis 2g)0 sledis (ol oy SS9 (e il (130aS SosS > (S LB (i ustelin g Copde ST
b spSiti g dblie Coa rpaeby Cosnl 5 Gl Copde dej 3 (oBiyy lagleils 5 (lpte calis 5 26T &S cis
Fom Silepll 5 ol )3 Ablie 53,55 5 (ol £989 5l 6N 5 ot B 50 Lo 9 Fhe (o (JLSs 0 gl
Cadylo dbnul b g slaolRil &5 WS o ol Simghy ol Gighy Jho wlal g K05 sam Il (lou go3
S e ol byl jeleuibge Ml (L) lasee 13 5 A Jos Sglite (gloged & gl plp 3 (sl
|y 355 Cammdy c5hyw all Lawsma 55 393 3,8 Lais yogdle 1535 &8 | alKisl go5 b wlSal eysol JLigh slmolSiil
e WS IS loyw ojlaitie pe s ille 69y p &S it B inj (pl ) STyp WIS C8 > il dyg) 9 S (B,
5 Jlo bl plol 3 5l Jlosd slaollil oS WS ol Sdigly (gl Jdo bl 2 (somed Npm oy aus)
ISUlS (Rl g Cogis s ooy L pSele Caa 3 e (LB 0B lacslon; dag S lop
sl Gl ol ol olSdyg 50 Gl jpds b (Simjb clag)lual (als izmen o oSy 13 sl 5 (elaio
Sl b ablie cax 0 e (o Sl (oopl) o Slles b)) pleisa Giagg il )3 eddalulid bl &5 el
A3l g el s (glul bis g oolal - clo]

S5 A g

Sl ) ks slacuo b Sl oo Sl b bz (ol W) 4118 s Jb 53 5 gotie aee Lulyd )3 313 g laglojlu el 059l
5 olatioyd (sladlyg) izmen S 2l Wl sly 5o 1y sete Gl il 5 e Blgioe S palid ool udy g Cudbye
alox I glojlaiio pé (gladlug) £585 @ (lsiee i ons (VoW WaSsli) wad oo )18 Sed 0 ) b lojl Gl (SRS s
plejlo > oloe jop Sledise) wlg oo o5 25 o)Ll Slul glalles 5 (olal S o (ool Il (b (sl jlas
s & glojlul ya )3 Walejlu &8 WS oo ol y9ps cnl culply gy Slada Slejle 3Slee 3 gia e plgisa
x> plsl (552)a0b 0 gl (236 Slyh ialS pien 5 Olbbre lulid lpn b 4l b agalge 0 (sjluedlsl jslaiee,
ablio 5 agalse slp Tyad 1y 33 5 WIS o 3l (63,8 Sy cilisro sl 4l ygdle lag o S5 s 31 (Y)Y Togila)
ool 2 lslojls 5 loales dnisles o3l ol p3Y gl 3538 31 oAB 3 dnoly Sy sl g sl py S o S
223 &) 1) 355 (55l laglojl 100 ol S sloml 3 3 1) gl il o Cunglio byl canlé olal g s S
5 Wlarlge 0y g (el (e o Jlo i il lagl e b Jlgd leelSal dlex Sl (o355 laglesls ojgpel (Y+ oY Jan)
loolSil sl 9 5, Shae )3 3553934 o Al atsly ol penas U cly 1) 5wyl g gllasl  sunsy Cal Son 990 ol
55 ool g elazal o)lge sl (3559 slacleiles g (B39 23 Sl A e e (VV+ ) e ahee ol 2 22 el 138,50
WS oo Dbl ©)gps 1 it (6391 4 poSne WSy yuo Cudy 1) aee (all (gl 2dls 3B &S plaelal cplply ol
S J| i plos (55 550 leladl dodl e il g ol 658 ) L ablie (gl JU5g8 (slmelSSL 5 (8509 slaglojle oS
A3l 48,85 plosl Gl oy Sl Gty (ool gt o 29500 5l Sloj B9 sl lesles 1 i g ke BT S e S0

L Linnenluecke
2 Hatton

3 Hamel

4 Belli



VoY Gl opgo &, Lo 4033l 8,90 o 0id )9 Cog 1o FrA

porcie e g el - elanl Saglon b aelye byl plolis & ol iy (Lol Ban @ @y by il
ol (029Y) gibes cinej oyl > Bad oLl €l u copior g € o Sllidh «lacdloy; dawg? &) Bl 5 (5y5lab»
Sllidl cpl (2hlS g Cop g M Gl Copde (IS (e 9 kel (e E98g Sl o 028y ey, oS WS (o

(V2QY (i) 3,3 oKl ore SV gl oy 5 StoolinS 5, Sles 5> sote i

Copte Sl ladhslonl glaplpn b ablie car sad ool sblp) grpise Jl ole Copde culple

(VY1) 02T (e 29500 bty ol s S8 g ol yer Aol (1210eS5 S8 53 (S)i G (s sty g ol
2 dlie (il Loy ol J) St g ol 8y obe SRl ploe Conaer S e ple ol Cupte iy
W sop Syge & WS ol (VIF) Jslo (YIY (Ml (5 ppetion) €l ol 89 | an silopllo 5 ol
4ol 0 iy A plope @l jop Cygo 3 85 laglejle cplply 280 o 1) 395 pe Al HL G (b lojl
5 (YF) Jsilo oo gl (Y15 ¥ Jple) wims Lials 1) coles Lo oyl wilgi o oS o 1l |y oo ulis epolas
GRoR SABl ;3 9w jl g gued gl b ablie ) pliu Copde A dinej 3 pol iagh @l b (1AAT) il
3y8es iz 5 (2 Co e Sy el s ¢ JLsgh (slaolSil slaculled pglts (sly (obdsly d2g Wimd 0 (LS pl
S0 Jl 992 o ol Copde GLbEl &iaj ) Jgilo gl b a8 a8 o0l ©)9p0 (Jloinl lagl o b ablie sl ol
03,5 2wl olsly sl 1y (o2b; Mt (2 )5 5 (3D sla)ltd oy el Jlisay 5 Jligh (slaol&sl )5 ol g8y S
gt ol Fm 03y (sl | agelse 5 eblia 5 Gl S pte o (i il gl S (opa gl 5 o Cud
daglyn o @b 5l (36 CYMBT (3,5 o5 g bplejlo iy jl Gluabl (pizmen 5 y5ee 5 odomy laslug) 2 als jslaies,
5 WSty J)mS om sl oy 5 olpse &5 €8S Glgie Sedie wuay ling 5 Glojle Glaptus ) gl Ay
3 cyome (YA T y08) aiiS sl ol cojlojle Caygale b canlite 85l 6yole 5 5, Shos (5lodingy 3oyl 5l ailalST cloludl
o gl g (Bl slasl sl Sludl mlia 6 pdidllasil & a8 o ol (V4F) oen 5 S5 Gelod s pogad

(Y ,800) 3)135 o 3l nbs s L ablie cas 25559 sloolSil (3gme 1 (90 slaSeS 5 3¢5 mlio)

Sl Gimgh gl ine) oyl )3 S dgup 1) 353 (998 3ySdes b daglejle oS Cusl LSl Cuddly cpl cnlpli

Capte Sl )5 5 LS aSily 2,5 bl coobal — elan] el b dblie can 53 50 il olsisa |y sl
S ) g g Ll i) asle S Glaal g1 55 55 4 sl ine ¢3li Gy ) bjsel Bing olSuly 4 uST e oy
5 0548 ol Copde golaw (elod (Solbl g opsloli aw Sl canely LBl g Slojlo gl ploi )3 ol gyl
$0 5l (lanale (il ) ol oo (aigel qole dis > Gl oo (RS b slaca Mo st jsboyen
5 oolial oUlgs b (Yo VY (5 )90) oMo il )5 o o2iSTs lsiiie |y (6ol cpsiman (Yo¥ e e gl Jlon) 391 anlss
CablB G 1y (gl plgie cnlple (YO T8 )90) 355 cinogs oai] (sl yial Jelge b 653l sl (L e o)l
Gl pogad p3 il jaome ol 4 Canml e 393 S gens pglis g By (sl JLgd (claolKisl o laylojle a5 cosls (g3l
29l JLigh olSaly Sy o8 iy il g e sl Siuto plojl degasoyys Alsho cnl & S i JLigh (slmelSil
9 &)l gy 5295 )b Ll o1 5l (st Wl o a8l S 0d o 3 Il b g s P (6 )S03 yolob <85y iilo
5 (oot S S )5l (18555 sl lejlo a8 S (oo e (V4 IY) )lSed g 6 )Sns lyo ol 5o 38T (b 1y 095 bty
(YY) e 5 (g 5ue @l byl hngh mlbs aites il b ) B5ls 5 ojlatio nd (slatpie nibn U155 Orizen

L Sellnow
2 Manoli
3 Denyer
4 Wicker



rre Jlisd slool€3ly 15 (golazil~ oo lazol glag lyms b alilio sla (o1, 5 Loy 3]

395 ()5 L oo Cusl 3 o5 Wl 2ISAL g5 Baimd Sl ol Jligh (slaolSil S e Ko S 3l 252 guuen
o atio s S il (59) &5 838 dinej pl 3 AS|a WS CS > Loy 4 9y 9 LS B9y |) 353 Cumdg pell laee (nl
siajls dilyo it Syl b dblie gy by cslogslojbe S lyie splpls Ly oyt acas s 5§ g 1S (IS dko o
obis yolb Gimggy (sloally S Jae Cuopp 4 ) Lol daglon b ablie (s o st mola pdhllas] gl G Sbzl
5 Gl owzen 5 olou (@ e lagess] ) coles wllos S 3 48T L sl Jlsg slaolial 45 wind o

)15 1y e b3l 5 SYMS] gllaol BT Jaos g il gl p3Y (Ul 5 byl (gl sl

ez P Fye oS sl drwgs 3 )4y 5 Jlo CLldl 55k 1 Jlsgs slaelRil ol (lis imgh (slaaidl
slacs)lomal (ialS o ien o LaolSiisyg )3 il 5 el (ol SLiles (6881 5 9 Cigdd ulas ol Sl 65 sl>
daloila (55l dlal (o b (V2 IA) (et 5 (539,068 (sdamme alpo) ol ) CuslmolSid)yg 1o il ypui> b (Simd
9303l (VA g o) 88 oo ol apille g Clble b agalye )3 5 (5 1) Gl plRis cuslio Jlo ol (52l
b b s sial g Ll S ubel y Wlgis b 355k 00l cotis] el | 365 5 425l o3lel by 3 b Jligh (slaolSisly
AGS ool ags o 1y alme ply 43 Cloglio

lal elonl slaglou b agalse g ablio con g5 o ol Gingh Bud olulid slaylpl a5 cdS olgs o (L
559 sbagleilw pluds (i (hoall (02l SIS (g9l Sl pol Ghagly (Sladill 503 g jl D90 Cgune
Wiy W)l dsela 4y 9y Gl Sl b ablie cua )3 e (o Glagh ool slaaisl Sl eslitl b wtly oo olpde a3l )5S
Oromen Cunl (45 Sl iaggy s Sy | 45 Canl gy 3)90 By | CiliSie sl (Sl il gl (Sacusgice |l
sloodlsy ay JSidgly (g pod pis 5 9 398 puse (haok (nl Sl QB35 L anlas (BN e ugng Eond 4 4257 L
Olodl diepllas 950 b g (St 03,8 (s e Mo ol (g% ol slacudgiee jllaglou sl ja (e (oS
S5 Ol 4 g8 b emen 90 (650 (Gg) 55 SCudgie Al Sl e gy Gl Sy by 4 e
Sl 55 e (e (o (sloodls Sl oS 055 0 Slaiiey S Qliime sl 4BS S (S ©pgons 5 hagh oS
ety (A3 Sl 3 Jogh (slaolSsl 13 (gl diej )3 29290 linios BISS & g b 394 olisl g3y cnl 51,85
2 el Sho (i an g Ly 5 5955 (o LS, anlas Sl ealitl b g oll 3559 Caxieo 53 (6510l 298 0
ol 3505 ol o L ladje 55l cslael g il Jolse oS 55 oo Sleiey < JUis (sloolStly alox 5l (1259 (slagylojlus
D9 (sw)p Biyg Caxive 3 ol g3

S g 0

Db o (6l 3wl i)l sele g ()l gla ks By s s Co o & 5 p e gl

References

Arab, S. M., Ebrahimzadeh Pezeshki, R., & Morovati Sharifabadi, A. (2015). Designing a meta-synthesis
model of factors affecting divorce by systematic review of previous studies. Iranian Journal of
Epidemiology, 10(4), 10-22. http://irje.tums.ac.ir/article-1-5286-n.html (in Persian).

Beech, J., Horsman, S., & Magraw, J. (2010). Insolvency events among English football clubs. International
Journal of Sports Marketing & Sponsorship, 11(3). http://dx.doi.org/10.1108/1JSMS-11-03-2010-B006.
Belli. (2020). Crisis Management in Sports Organizations: The Case of Covid-19. Journal of Physical

Education, 7(1), 55-65. https://doi.org/10.15640/jpesm.v7nla7.
Coombs, W. T. (1999). Ongoing crisis communication: Planning, managing, and responding. Thousand
Oaks, CA: Sage. http://doi.org/10.1109/TPC.2010.2046099.



http://irje.tums.ac.ir/article-1-5286-n.html
http://dx.doi.org/10.1108/IJSMS-11-03-2010-B006
https://doi.org/10.15640/jpesm.v7n1a7

VoY Gl opgo &, Lo 4033l 8,90 o 0id )9 Cog 1o re.

Denyer. (2017). Organizational Resilience: A summary of academic evidence, business insights and new
thinking. BSI and Cranfield School of Management, 8-25. https://www.cranfield.ac.uk/som/case-
studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking.

Ezadi. (2018). ldentifying effective components in reducing the resilience of organizations in critical
situations using AHP model (Case study of Amol city fire department). Journal of Crisis Prevention and
Management Knowledge, 7 (4), 307-319. http://dpmk.ir/article-1-149-en.html (in Persian).

Gaillard, J. (2007). Resilience of traditional societies in facing natural hazards. Disaster Prevention and
Management: An International Journal. https://doi.org/10.1108/09653560710817011.

Glaser, B. G. (1978). Theoretical sensitivity: advances in the methodology of grounded theory. Sociology
Press. https://books.google.com/books?id=73-2AAAAIAAJ.

Hamel. (2004). The quest for resilience. Icade. Revista de La Facultad de Derecho, (62), 355—-358.
https://revistas. comillas.edu/index.php/revistaicade/article/view/7226.

Hamshahri Online. (1391). Implications: What is crisis management? https://mwww.hamshahrionline.ir/news/204 455/
(in Persian).

Hatton. (2012). Improving the resilience of SMEs: policy and practice in New Zealand. Christchurch, New
Zealand: Asia Pacific Economic Co-Operation (APEC). https://d1wgtxts1xzle7.cloudfront.net/.

Herbane, B. (2010). The evolution of business continuity management: A historical review of practices and
drivers. Business History, 52(6), 978-1002. https://doi.org/10.1080/00076791.2010.511185.

Jamal al-Dini 1399. (2020). The role of education in promoting social responsibility and resilience in crisis -
ISNA. https://www.isna.ir/news/99051913531/ (in Persian).

Linnenluecke, M. K. (2017). Resilience in business and management research: A review of influential
publications and a research agenda. International Journal of Management Reviews, 19(1), 4-30.
https://doi.org/10.1111/ijmr.12076.

Mallak, L. (1998). Putting organizational resilience to work. Industrial Management (Norcross, Georgia), 40(6
NOV./DEC.), 8-13. https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational -reslience-to-
work.pdf.

Manoli. (2016). Crisis-communications management in football clubs. International Journal of Sport
Communication, 9(3), 340-363. https://doi.org/10.1123/ijsc.2016-0062.

McManus, S. T. (2008). Organisational resilience in new zealand. http://dx.doi.org/10.26021/1351.

Morgan. (2013). Defining and characterizing team resilience in elite sport. Psychology of Sport and
Exercise, 14(4), 549-559. https://doi.org/10.1016/j.psychsport.2013.01.004.

Palvarini, P., & Tosi, S. (2012). Toward a new management of football. https:/mmwv.academia.edu/2962034/Toward a
new management of football. The new Juventus stadium as a private public policy.

Rahmati. (1388). Sociology of Sport Violence [Ch1] - Gisom Book. https:/Avww.gisoom.com/book/1643658/ (in Persian).

Rossi, T. (2015). Expecting too much? Can Indigenous sport programmes in Australia deliver development
and social outcomes? International Journal of Sport Policy and Politics, 7(2), 181-195.
https://doi.org/10.1080/ 19406940.2014.971125.

Sapountzaki. (2019). The Interplay Between Socio-economic Crises and Disaster Risks: Examples from the Developed
and Developing World. https://www.preventionweb.net/files/65840f213finalkalliopisapountzakitheinte.pdf.

Sellnow. (1993). Scientific argument in organizational crisis communication: The case of Exxon.
Argumentation and Advocacy, 30(1), 28—-42. https://doi.org/10.1080/00028533.1993.11951574.

Sandelowski, M., & Barroso, J. (2007). Handbook for Synthesizing Qualitative Research. Springer
Publishing Company. https://books.google.com/books?id=016KBQAAQBAJ.

Shahroudi, M., Nia, R., Fariborz, Zadeh, M., & Khorakian. (2018). Explain the characteristics and
dimensions of organizational resilience in production organizations facing risks and challenges.
Environmental Risk Management, 5 (1), 111-126. https://doi.org/10.22059/JHSCI.2018.252450.338 (in
Persian).

Szymanski, S., & Weimar, D. (2019). Insolvencies in Professional Football: A German Sonderwegq?
International Journal of Sport Finance, 14(1), 54-68. https://doi.org/10.32731/1JSF.141.022019.05.



https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
https://www.cranfield.ac.uk/som/case-studies/organizational-resilience-a-summary-of-academic-evidence-business-insights-and-new-thinking
http://dpmk.ir/article-1-149-en.html
https://doi.org/10.1108/09653560710817011
https://books.google.com/books?id=73-2AAAAIAAJ
https://revistas.comillas.edu/index.php/revistaicade/article/view/7226
https://revistas.comillas.edu/index.php/revistaicade/article/view/7226
https://www.hamshahrionline.ir/news/204455/
https://d1wqtxts1xzle7.cloudfront.net/
https://doi.org/10.1080/00076791.2010.511185
https://www.isna.ir/news/99051913531/
https://doi.org/10.1111/ijmr.12076
https://doi.org/10.1111/ijmr.12076
https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational-reslience-to-work.pdf
https://titusngdotcom.files.wordpress.com/2013/01/putting-organizational-reslience-to-work.pdf
https://doi.org/10.1123/ijsc.2016-0062
http://dx.doi.org/10.26021/1351
https://doi.org/10.1016/j.psychsport.2013.01.004
https://www.academia.edu/2962034/Toward_a_new_management_of_football._The_new_Juventus_stadium_as_a_private_public_policy
https://www.gisoom.com/book/1643658/
https://doi.org/10.1080/19406940.2014.971125
https://doi.org/10.1080/19406940.2014.971125
https://doi.org/10.1080/00028533.1993.11951574
https://books.google.com/books?id=0I6KBQAAQBAJ
https://doi.org/10.22059/JHSCI.2018.252450.338
https://doi.org/10.32731/IJSF.141.022019.05

g leisd sloolSsls 10 golazil- o lainl sloglyms b alilio sla (501, 5 Lo, 5]

Walker, M., & Parent, M. M. (2010). Toward an integrated framework of corporate social responsibility,
responsiveness, and citizenship _in  sport. Sport Management Review, 13(3), 198-213.
https://doi.org/10.101 6/j.smr.2010.03.003.

Wicker, P., Filo, K., & Cuskelly, G. (2013). Organizational resilience of community sport clubs impacted by
natural disasters. Journal of Sport Management, 27(6), 510-525. https://doi.org/10.1123/jsm.27.6.510.
Zhang, J., & Kim, E. (2018). The sport industry in growing economies: critical issues and challenges James
Zhang, FEuisoo Kim, Brandon Marstromartino, Tyreal Yizhou Qian, John Nauright.

https://doi.org/10.1108/1JSMS-03-2018-0023.



https://doi.org/10.1016/j.smr.2010.03.003
https://doi.org/10.1016/j.smr.2010.03.003
ttps://doi.org/10.1123/jsm.27.6.510
https://doi.org/10.1108/IJSMS-03-2018-0023
https://doi.org/10.1108/IJSMS-03-2018-0023

