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Abstract

The present research was designed and implemented by presenting a model for improving
competitive advantage, trust and behavioral intentions towards sports products in active and
leading sports stores in the field of augmented reality technology (case example: Generation
Z). The current research method is correlational. The statistical population of this research
included the group of teenagers and young people who refer to sports stores active in the field
of augmented reality technology. As modern sports stores, these stores tried to implement
augmented reality technology and familiarize customers with products according to this
technology. According to Cochran's formula, in the conditions of uncertainty of the society; A
total of 384 people was identified as the research sample. The results showed that perceived
usefulness has a significant effect on competitive advantage (0.581), trust (0.392) and
behavioral intentions (0.379). Also, the results showed that the attitude towards using sports
products has a significant effect on trust (0.584) and behavioral intentions (0.439). With this
attention, it was determined that the perceived usefulness, information and pleasure of
customers from facing augmented reality technology are important issues that can create a
platform for the desire for sports products in leading sports stores in the field of augmented
reality technology.

Keywords: Digital Information, Real Environment, Generational Groups, Trust, Customer
Perception



