Usability of Finding Aids in the Archives Software
of National Library and Archives of Iran: Users' Point of View

Mona sadat- Mousavi' | Somayeh Jafari- Baghiabadi’ |Sepideh Fahimifar’

Abstract:

Purpose: To measure the usability of finding aids in the following fields of the archives software
of National Library and Archives of Iran from the users' point of view; free text searching, author,
topic and title.

Method and Research Design: The research is practical in terms of purpose and the research
method is quasi-experimental. Data collection techniques wereverbal reports (thinking aloud)
and direct observation during tasks. A questionnaire was used to collect demographic informa-
tion. The statistical population consisted of bothnovice and expert users of National Library and
Archives of Iran. Users expressed their opinions after completing the tasks ina post-test survey.

Findings and Conclusion: The tools were more usable for expert users in comparison to novice.
Compared to expert users, novice ones had more difficulty completing tasks due to the lack of
familiarity with archives vocabulary and the way of searching in the software. About 60% of the
participants easily completed the "free text searching" and "author” fields. Although the most ef-
fective field was "author", 10% of users could not complete the task successfully. The lowest and
highest time averages were related to "title" and "subject" fields, respectively. Generally, the tools
are usable for users and their usability can increase bytraining and using the guide. At the time of
data entry, terminology and user-friendliness of tools are important. Finding aids help users and

reduce the need for mediators.
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