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1 -External Communication
2 -Internzal Communication
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1 - Messages on Job
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1 -Messages on Organization
2 -Nice-to-Know
3 -Need-to-Know
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I -Don't-Knows and Do- Knows
2 - Face to Face,oral & spoken

3 - Small Group meetings

4 - big group meeting

5 - Cross-Functional meeting

6- work councils
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1 -Writen

2 -Company handbooks

3 -Employee information notes
4 -House journals & newsletters
5 -Departmental bulletins

6 -Notices

7 -Intranet
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| -Information points

2 -Audio-Visual Aids

3 -Email

4 -Voice mail

5-Memaos

6 -Verticalt Communication

7 -Downward Communication
8 -Larkin and Larkin
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1 -Donald Pelz

2 -Pelz Effect

3 -The Opinion Resaerch Corporation

4 -Towers ,Perrin ,Foster and Crosby JFoehrenbach and Rosenberg
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| - No news is good news
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