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1. Introduction

One of the most significant issues that has various meanings and dimensions for
different individuals and groups is quality of life.Quality of life is a
multidimensional and complex concept; All existing definitions are divided into two
groups of subjective factors(people's personal understanding and satisfaction with
the quality of life)Objective factors(tangible and visible things)have divided
(Habibi,2014:81).This study extracts the most important components effecting the
quality of life from a subjective perspective to achieve goal of extracting
comprehensive indicators of quality of life in urban scale and measuring the quality

of life in neighbourhoods studied on.

Research Question(s)

According to the purpose of the following article, the following questions are raised:
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1- What are the most important factors and indicators that make up the quality of
life with a Subjective approach at the neighborhood scale?

2- How are citizens satisfied with the quality of life in their neighborhoods?

2. Literature Review

Many studies have been conducted in the field of quality of life, some of which are
briefly mentioned below.Eby et al. have investigated people's perception of the
quality of life in the neighborhood unit of Hamilton in Ontario (Canada). The
selected indicators for investigation are: quality of housing and its affordability,
diversity and integrity of housing, crime and security, social interactions and leisure
time, green spaces and physical environment, transportation.The results indicate the
need for decision-makers to accompany residents to increase the quality of life (Eby
et al., 2012: 299). Bialowolska (2016) has investigated the quality of urban life in
European cities. Therefore, to check the level of satisfaction with the quality of life,
the opinions of 41 thousand people in 79 European cities were used.In this study,
dimensions related to life satisfaction in the city have been investigated:
(1) Awvailability of services, environment and social aspects in cities and
neighborhoods, (2) social and demographic factors, (3) urban characteristics such as
economic development, labor market pressures, size, location, quality of institutions
and safety.The findings indicate that the satisfaction with life in the city is different
both within the cities and in Europe.Dissatisfaction with public transportation,
cultural facilities, availability of retail stores, green spaces, air quality, people's self-
confidence, public management and administrative efficiency have played a
significant role in dissatisfaction with life in a city. However, when citizens felt safe
in their place of residence, they were satisfied with living in their city (Bialowolska,

2016: 87).

3. Methodology
The nature of the upcoming article is applied research in terms of its purpose and

descriptive-analytical method in terms of its review method. The method of
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gathering the required information was by using the tools of library and
documentary studies and field observations (interviews and distribution of
questionnaires).The field collection and distribution of questionnaires were based on
the subjective indicators of the quality of life at the level of the studied localities in
order to obtain the necessary information to identify and know the current state of
the quality of life in these localities.The statistical population of this study is people
over 21 years of age (Tawfiq, 2018: 42) with various educations and occupations
and including both sexes, men and women in the studied localities of Karaj city.. To
estimate the sample size, Cochran's formula was used. The distribution method of
the questionnaire is regular random.

According to the population of the selected neighborhoods, the number of
questionnaires required for Azimieh is 139, Hesarak 130 and Islamabad 151.To
summarize the indicators and determine the final components of the quality of life,

the factor analysis method was used.

4. Conclusion

In this study, the quality of life in the study samples: Azimieh, Hesarakbala and
Islamabad neighborhoods located in Karaj city has been measured based on the
subjective approach of the residents.The findings of this article show that final
factors of quality of life in the city of Karaj are 16 main factors. The general
satisfaction level of residents with the quality of life in Azimiyeh, Hesarak Bala and
Islamabad neighborhoods is very good, average and low respectively. Overall, the
result of this article indicate that the housing index is considered as the most
important factor for residents’ satisfaction, and unfortunately except for Azimiyeh,
the other two mentioned neighborhoods are in an undesirable situation. In order to
improve the quality of life of citizens, effective steps must be taken to fundamentally

change the housing situation and improve their economy and livelihood.

Keywords: Quality of Life, Subjective Approach, Factor Analysis, Urban
Neighborhoods.
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