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A\s urbanization grows and the demand for infrastruc-
ture increases to meet the needs of citizens, land prices
rise up consequently. Hence, in recent years, construction
violations in cities are increasing exponentially. The con-
struction of multi-purpose commercial complexes (mega-
malls) has economic, social, cultural and spatial-physical
consequences on cities. One of these consequences is
the occurrence of widespread construction violations
during the process of obtaining permits and construct-
ing megamalls. Therefore, it is important to address the
reasons for the occurrence of construction violations in
building the megamalls. Given the wide range of effects
and consequences of their construction and the increasing
occurrence of these violations, it is especially important
to consider these violations in the context of urban plan-
ning and urban management in Iran. Also, finding the root
cause of such violations in such constructions will help to
identify solutions and the way to deal with construction
violations appropriately and effectively. Despite various
studies conducted on rooting out the occurrence of viola-
tions, few studies have dealt with such violations from the
viewpoint of planners, specialists and professionals, espe-
cially in Iran. The present study aims to provide a theo-
retical explanation of the “why” of construction violations
in the process of building megamalls in the city of Tehran.
In this paper, using a multi-case study, the focus is on the
process of obtaining a permit to construct megamalls in
Tehran in order to identify the causes of construction vio-
lations and the reasons of not dealing with them appropri-
ately. Accordingly, using a constructivist grounded theo-
ry, the experiences and views of urban planners, experts,
specialists and professionals are questioned and analysed
in the form of 16 in-depth semi-structured interviews. The
results of the research indicate that continuous changes in
the criteria of urban development plans, as well as mo-
nopoly and centralism in decision making procedures

within spatial planning and urban management in Iran,
has provided the basis for “legalization of violations”. In
other words, in addition to the urgent need of municipali-
ties to obtain financial resources, as well as the weakness
and lack of effective and efficient monitoring procedures
and tools, instability occurs consequently in the rules of
the plans. Also, due to the lack of transparency in pro-
cedures and instructions, the possibility of interpretation
and personal taste increases, which as a result creates a
ground for creating and increasing corruption, as well as
legalizing issued permits. Therefore, normalization of im-
proper procedures and legalization of violations can be
considered as the main reason for the occurrence of con-
struction violations. Also, the lack of appropriate treat-
ment for such violations doubles the issue. Accordingly,
the main strategy to deal with violations in this area is a
fundamental review of the procedures and instructions in
the pillars of urban management, such as the municipality
and the Iranian Article 5 Commission. In such a way as
to prevent the recognition of violations under the guise of
legalizing them.
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