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ABSTRACT

In a dynamic society, economic enterprises, in addition to the necessity of complying with
organizational norms and attempts to achieve greater efficiency, should move in the
direction of satisfying the surrounding society under the title of "Corporate Social
Responsibility” (CSR). The needs of today's society push organizations to fulfill their social
responsibilities for ethical work in a philanthropic way. Such behaviors are more manifested
in the critical conditions and its necessity is doubled. The Covid-19 pandemic affected the
health, economy, governance, etc. The economic domain, especially the performance of
companies, has been the one impacted by this disease. In this article, while examining the
effects of the coronavirus on the performance of economic units, the necessity of the 7th
plan's attention to this aspect has been taken into account. For this purpose, the performance
of companies was studied in the period of 2014 to 2019. The statistical sample included 113
companies that were selected through screening. The results of the hypothesis test showed
that the Covid-19 had affected the performance of companies, but it did not have a
significant effect in terms of production. The attention of companies to social responsibilities
increased, but in practice, there was an increase in the price of products. The assumption of
this article is social responsibility, a concept linked with social, cultural and economic
components in critical situations, which can be an effective factor, while strengthening social
and human foundations, helping governments and the society.
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INTRODUCTION

In the development plans compiled after the revolution, two concepts of
"citizenship rights" and ‘“citizenship responsibility” have been taken into
consideration. Although the ratio of these two is not the same in the mentioned
programs and more emphasis is placed on citizenship rights, but in the later
programs this ratio has become closer. On the other hand, the concept of social
responsibility has been neglected despite its close connection with the other
concepts. In addition to rights, the concept of citizenship includes duties,
obligations, and responsibilities of citizenship. The dimensions of citizenship
responsibilities are: a) Civil responsibilities in a broad sense that include those
resulting from the breach of contract and non-contractual responsibilities; b) Social
responsibility is related to a person's social base and a set of relationships and bonds
between people who interact with others according to their roles.

PURPOSE

Non-attention to social responsibilities can have destructive effects on the society;
therefore, it is necessary for managers to pay serious and practical attention on this
issue. Organizations, factories and economic and commercial centers are
established with the aim of realizing a healthy society and paying attention to
human needs and responding to these needs in order to increase the level of well-
being, security, vitality and social satisfaction among people. In this regard, it is
expected that paying attention to social responsibility is one of the indicators of
monitoring and evaluating the performance of companies and organizations, and
especially in the seventh development plan, it is considered by planners and
representatives of the Islamic Council.

METHODOLOGY

From the point of view of the implementation process of the research (the type of
data used), this article is a quantitative in nature. From the point of view of the
results and usability for individuals and organizations, it is a type of applied study,
while from the perspective of goals, it is an analytical-descriptive research carried
out in a correlational manner. Also, from a time point of view, it is a longitudinal
(retrospective events) and cross-sectional research. The statistical population is
companies that are members of the Iranian capital market, and the data is extracted
from the financial information of the companies in the period 2014-2019. The
statistical population was selected through screening.

FINDINGS

The results of the hypothesis test showed that the covid-19 pandemic had affected
the performance of companies, but the amount of production, with the exception of
a group of pharmaceutical industries, had not been affected. Perhaps what had



caused this trend was the lack of attention of companies to the restrictions and their
failure to close production lines during the Coronavirus outbreak. What caused the
company's efficiency was related to the increase in prices, which was due to
inflationary conditions. The results of the second hypothesis test showed that the
studied society was sensitive to the social responsibility category and reacted to
slogans related to the same as social responsibility and attention in the conditions of
the Covid-19 compared to normal conditions was a bit natural. But regarding the
increase in the price seems awkward and this activism had not been seen as an
indicator of companionship.

CONCLUSION

In fact, the obtained results confirm the contradiction between theoretical
foundations. Before 2020, there were specific areas for companies to carry out social
responsibility all over the world; but with the passage of time and the outbreak of
the pandemic, it seems that the needs had changed and companies acted more
purposefully in fulfilling their social responsibilities. The coronavirus crisis and its
biological, social and economic effects have had a tremendous impact on most
businesses. The health crisis, like other natural disasters, has had irreparable effects
at the global level since this crisis was not like any other crises in the present era.
Social responsibility is a modern phenomenon, and during the Covid-19 pandemic,
not much information could be provided about its effect on the social responsibility
of companies, and how they could adopt different strategies and solutions to deal
with the crisis. According to the national charter and covenant (constitutional law)
and sovereign duties of governments regarding the right of citizenship and human
development as well as the dream of sustainable development, rights and
responsibilities of citizenship and corporate in different dimensions (economic,
social, cultural, political, civil) needed to be balanced with the programs of
economic, social and cultural development of the Islamic Republic of Iran (in terms
of qualitative goals, policies, policies, executive policies and executive measures) in a
continuous, integrated, organized manner.

NOVELTY

The sectors affected by this pandemic, from public health to threats and economic
opportunities, from the issue of loneliness and individual quarantine to social
quarantine, from individual effects (psyche and soul) to social effects, from the
challenges of governments and political systems and governance methods, from the
stagnation of financial markets to the profits and losses of individuals, they all need
to be studied and analyzed.
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