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Efficacy of Training Collaborative Interpersonal Conflict Resolution Skills on
the Social Competence and Emotional Expressiveness in

the Students with the Signs of Bullying
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Abstract

his study aimed to determine the efficacy of training collaborative interpersonal conflict resolution skills on social competence and

emotional expressiveness in male students with signs of bullying. It was a quasi-experimental study with a pretest, posttest, control

group, and two-month follow-up period. The sample consisted of male students with signs of bullying in the first secondary school of
Yasouj in the academic year 2018-19. The research participants included 40 students with signs of bullying who were selected through a multi-
stage random sampling method and randomly accommodated into experimental and control groups (each group of 20 students) and completed
the llinois Bullying Scale (Espelage & Holt, 2001), Social Competence Questionnaire (Felner, Lease & Philips, 1990), and Emotional Expression
Questionnaire (King & Emmons, 1990). The pretest was administered to two groups before starting the intervention; afterward, the experimental
group was under training in collaborative interpersonal conflict solution skills for nine weeks, although the control group did not receive any in-
tervention. At the end of the intervention, both groups were taken the post-test and the follow-up test was too taken two months after the posttest.
The results showed that training in collaborative interpersonal conflict resolution has a significant effect on social competence and emotional
expressiveness in male students with signs of bullying. These effects continued at the follow-up stage. The findings of the present study implied
that training collaborative interpersonal conflict resolution skills can be used as an efficient method to improve social competence and emotional
expressiveness in male students with the signs of bullying through employing techniques such as problem-solving skill and choosing rational
criteria and commitment to reach these criteria.
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- bullying

- social competence

- emotional sympathy
- cognitive skills

- decision making

- judgmental abilities
- ability to learn

- ability to acquire essential information
9 - behavioral skills

10 - negotiation

11 - playing a bold role

O ~NO O WN B

12 - acquisition of support

13 - conversational skills

14 - skills to be kind to others
15 - emotional competencies

16 - control of emotional arousal
17 - emotional capacities

18 - bilateral support relations
19 - motivational cues and expectation
20 - expectation

21 - value structure

22 - sense of control

Yoo

€20C 19MIM /¥ onss] /6L [OA -sisibojoyohsd ueluel) :ABojoyohsd |eyuawdoljanag




T g (il yuob @y Gie s Vs dl colic

120) (o) | Ve 0)lasd | 223565 Jlw | hal Hlwlidylg) ((JgmSmwlidlg) aolilad

Algs oo dgy el S A S e dlsul jg—al il
Mo Lo ) l._tbu\ P P2 P WU L R V)
ol 5 5L a5 a g 4l dslge i
lge) 4l 4 JUid 4]y (6 iilip e (sloz]
Oy Sl pingh gl ol jo 4SSl 5l 0
039 A 4t )y (lig—l B 3 g IBoa sy
590l SLmbyy rS IS L il gy
o=l eMe i als a co s ‘Lg.))_éw sl o)l
ol Lrelyon (br 5 (BLdils) bl 5 oay
S Sy o P Ao 4 STy > g Lo
25l oo ygye s g 0ds S o oy sl l
ozl g (uass oole (5055459, 40 ool st
lsSse 31y Gl ol Soglas A A (35
J—= )l g ojosl 4S5y S L a5 ol o
J g3 o) 4 (35303 Sl o)l Al lon
L g gl il 090 15 015386 Y (2l (S
Uiy plodl d S cowl asd g e 6,018 claailis
Sl = alilio ol (gl i a0 >
P U9y d—" o.)._w)_§> u_]Lsz u»l_wl)_.\ ...\31_;.»)
J= ol hjgel Ll a8 el o ol ey ey
Co Mo by (60,80 Lo o)l 4l len
L g gl st (o (5 Sl g sloz]
By b o B i
P9

oL Lo et b Gioagh ol by
9 SN B9 5 0l95 09,5 Ly (9ol i igeil i
Ao gio B9y 390l 4l &bl dnol> Dy dnlo
sbalas b yrav-aA ul...a?u Jlw C?-“’L' PR J9‘
D5 (gt podiz Bolat dsgel LSl ) 9 (503
Jol Alaogio b3 &l yiny oS30l Vo & amlye 1 oy
ol Lol JmeSS Jl Gy 9 22 (oS 5 3
D=5 g b 6yl A 50 pos ol i yy L 5 35

Voo 5 45030 ol 395 11 (I ladl o sl
(I 5 (5)59) BB 3L (Yo Lo
Y

oo 3 sy by (el gl i
A8 3 gy Mo (sl Loyl ol
Spglie ey |y 'S (6,531l > Mo g o1
Clo—isdr (Sl SR (VW ()0 9 y92—)
=9 oimled d olom (ol slaadlye | S5
b b (e Ly Co) ()] g (pgi Lo
G (5,38, Ly ity oIS syt o (b
VNV utsSemnilS g o =y cpSi) 29— 0
2 Lo ol jens (6)L8) Slynad ol (Lo -
ol a0 Sy s g b w) ddo 0y g Oy o
ldiges 32,5 L (19,5 40 ) (9,5 w3l () 45
Sy8l 5l By (VY dgdoSi) disn Lo i,
o ety | (S5 pigims g 4l pltalag s
3 et ) g (sl o8] oy S ey
o iS50 (B i (S 6,531 90
Ml gl a5yl 395 (Slmea (ol -t 5 g3l
s T Slm (5 95 5l lom -l Bod S
SPSIA YV (el g ey gl Sula)
oo -l wste loma a4 by b
(b)) Gl 02 (ilwpgrie Corons i 5 (e
=S sotate (VIR 9IS 5 (o—tian o fodlles
L glagel dn Giol)S a8 Sl (g (ke
8y 3 S)lapd 9 )l ok (p 5 ko e
45 Cdl (g Sl Cto (6,5 Il g o0
(ol Jto o (Slome (glagly 4 pilS
Syl )Ly i Cwgd g (g edBMe ¢ gdgiiS
alogons Ly ()85 » Sl Campogons -l 5 395 o0
(lgle =S 5 (SuSmiagMul) ol o, S0 Ly
seleiz! sl ol b o S (6,31l (Y4 I
A5 503 g 0dly b clodel Ly (90,805 bl
L 95 Sl b (S a o 510,25 o0
0 g ol s s L e 7y cewliol 3l
iz (Jm393) 393 mls 8l IS o 024 g b
VY gmpdy 5 o5

1 - emotional expression
2 - emotional inhibition

3 - training collaborative interpersonal conflict resolution skills
4 - lllinois Bullying Scale



(i Camatdd JWiB (glp (Pl (Hleyd o)le )b JSgy (2lg) s 9 (2945

iy —eloin] Cm Mo b s , YL iy o
1y ol 85 (oo, (VAR+) o, Son g ,ils ol
g il s a3kl L) of el g g las
L)oo slaplion g asliviinny JS' 63 (ol
A50,8 iyl3S IS IAY oy (555 sl
g delizdunyy ol (lele Jlos Ly (V0 +8) (25
ST o)y Ao b g 3,8 0ol dolidinyy Jole
=92 (Slamod jl doli oy o i /M Flis,S
o pd O Sl 0955 (gllas 5 Jo8 B
Cwddy /M azin ¥ Slej ddold lejlil el
d)9—0 3 d\Al.A_H.MA})J u—i‘ u_’|9A.’>u u_g“s) 093'{_94.3 ol
Trbe s dlpidy dang by g 85 8 ()
o gy Hlaaaste o8 jl o ild lawgion
35— = Ol s—laie § (§)9—2 (o) (LB 9
daliiuoyy o) ¢liigsS Uil cpo e85 ), Bl
5 oy smglor (L) (ol i nojy
ol 00 U")‘)j +[A l_: )_:1)4 (Y' \Y) QM_AJ.LQ‘)
e 9 gy (Slords (53] e Adlllas
INY olsio o ¢lig)S (Ll s 53 (V- VF)
ol iomgy ) Al oyl el el ey
Al </ \F CL»g)f dLsz,ﬂ oo )1 ol L =
sedym 5 zdl) 59l (608 (ol

Y768 ol anw godlo WA el il (Y0
< )L\_f 0y0d 9 )|.> (031_4 a) Awb )9 9 (oSLa \c) v&‘)_: 4(03Lo
(3552) V J (dhaia S iy S gl ol o
YL Ol s S g el A LA 5595 Ll (y0 18
Cml y S5 a3l Jiidin (6595 BABY LS
d)P‘WlJ)j‘ﬁw”l;' u»l_&.ou_’lu»)_a 5).4»4_{
95293 soel i lgieds 1S S £e 5l WL By
EligsS SLall by, 5l (el Jlstel (s (gl (V)

b T b (6918 oo il s gl 2l AR
s jg—al y2ils AV Sass s po oyl 5 s (54 )
03)LoS olg5 4 uA.\_ALO)] slwog,S olay yi)loS
9ol b Yo g islos] 09,5 5 je—ol yiils Y+) wiais
(= by u.u_t'b9).» 4o d9)9 dLW.SMA .(0‘95 09)_? 2
wLa.n,ow)._:s)_.w)l)_:YbE)_NwScJLw VWY
g &S b dny Joles o (P15l VL o) o0 B
9 ) Dl S 55 Ghdoly 29y sl le 29
ol yasuive ST -l plodl 5 (6o pas il
) o080 slaps)lss dlen o @l Sjo—l
I3t 468 oen oly § 09, § 48 o ;33,8 il
sl gy g 35 s gy Ly 3,
Uimlojl 0953 50 lja—ol Lyl yww Ay (o505 0le S
Jusoiyax v/ss olg-5 09,5 0 ¢ Jlw WAL E Y/
4 Jorio bawgio Jgl )93 ) 39—l 42> oyl g
iss) i 45l i)l 09,5 )3 48 Sdgs Jwass
)_u °‘9j 09)5 »9 (A_Ao).) INZATN Jbl_aw )H]L)’”b a
Sl (Ao YN+ Jolxo 3ol 2l A 3lacss) e 40L
ool Sl Giomgt (ol 13 29— (it (Sl

2 oala ) =)
dn g (glodlo ¥V Lol oyl (VA% ueilid
V)2 =550 Lgl_md%l.oi ‘(oSLa Y) \‘u_,bu.m colss ‘(DSLo
O yg—sody g (\ﬂc\"su])._i:b 9 )._Jﬁ) Ao 2 l) (03[_.0
(V8 )—0s) piblge NolS” jl (5,5 glaa 2 ¥V ol
o 5 S go 0305 el () Byol) e MAS L
..\JHGA d)u_?c/w.i L)"9—§""° Oygo 4y 4 Lol

1 - Social Competence Questionnaire
2 - cognitive skills

3 - behavioral skills

4 - emotional adequacy

- motivational cues
- bullying

- quarrel

- victim

o N o O

€20C 19MIM /¥ onss] /6L [OA -sisibojoyohsd ueluel) :ABojoyohsd |eyuawdoljanag




T g (il yuob @y Gie s Vs dl colic

120) (o) | Ve 0)lasd | 223565 Jlw | hal Hlwlidylg) ((JgmSmwlidlg) aolilad

Yo\

elis)S il clps 55 Giomgly ol 3 e
Sl o ol il Lo wbbop; ¢l

Aol Cddy +JEA ol iy IS gl g o /5
S92 S (a5 oy (il 4y,
somo ol o U39y 9 Gi9—el B0 sl a8
3B &l Jol dlawgio yoylie )3 (ngfy (]!
O 9 ghmte L (Saloa L ol 5 ey 5 0
olssl g el iy (sly sl a s cu s ol
parass g B glasl L lig—el il
A placl olg S g islesl (clamog)S 5 LT dalas
e Gig—el Ghlojl 09,5 (gl 2315 ugs
A 1) @38 o Loyl Dlkes S
O l20g)S ysods oo g b > (gla_a.8> VD
OoioR » GBS cnley g S el ()
a3l dobiy > 8, (gl l5eel il cols,
Sy 8 ey 50 olST atslno sl pe pla J) 5 oS
5 i i T 48 2 00l Jiabsl 5 oly S 09,5
Anlgd sl |y oM sl ol gy aolyd Lol
aS o oy yliwebol 09y 5 g0y an iner 0, S
& 4o 5l 9 A3l go (B ale e L LM
oo plodl jl ey & ol p 53 oY s P
Lol dllen o> &)l go hjgl A Bl
A Lel b |yl 55 0ls S 09,5 (sl (63,80
S A 5 sl e s 550,80 ol 5
J 590 SS9 3l gy () 9 ol Gl
SS9 il 485y (00,80 Lol Ahlhon
ool (V4 WY) (g p5 5 pop s> 4§ )55 S
e J> &jlae el AoM \ Jgaz
ol 0 a5 (g3, b sLn oyl

Sy gAY Lolie JS (glys a ST a8 eolar
Y (D)8 g /M gl o AY (g0 18 Lo julibeys;
2 .A_Slo.))f w)l)_f «/MA l_; )_gl)g 9 u9_l]a.o — |)
oty (10) Sl (S il (65 iy
2 oolade ool el ael oy <AV (Sbys o +/VE
ofAe #Li9,S Ll Cops l oolail Ly pisls imgi
S8 o (655 51 ) Aol

b bl delisdun p ()10 y0 (i Glomn
L5 () 5y) il MolS' 51 5 (gl 3 0 5, S
s ypcate ) 53 das g (B 5 y—a) piiilge SIS
Cwl psio A L3 VS 5l IS 8, o il wgSxe
el VL (Slmn (6555l Sl ;YL 800
ST e e L ol gy ol el
5 oo S (sl o] Sl g 4 oy ELg S
Coporons jlml cto lomn il Lo ulie
g [FR B0 < IEN S pa bk Lo 5l
et (VA gel g LS sel Cunday +/FA
Ot o2 () (o Sl Ot
Copasi s dolidinn 9 (—bxs (6531l Aol
Csto adble ulio s VAV I 5 L) ganiiiy
JEY S ) Gt (Sined (VAAF)T oy ol
oj oy Liondy iyl > Bl (+/0F 4
dolidioyy pl slel (V- +0) e 8]T 5 (Ll
93 (o lsg)S Ll cp a il L
Sl glmpolidioys g aoliidoyy JS sl of sLzel
=ike ol Sl (osens ) ste Lo

1 - Emotional Expression Questionnaire

2 - . Milon Multidemensional Personality Questionnaire

3 - Braudburn Positive Affect Scale
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