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EXTENDED ABSTRACT

Introduction

Housing or living space should have performance from 2 direction: first: material aspects of
the environment with good access, good facilities, optimum temperature, pressure suits, Proper
lighting and so on, and the other the spiritual needs of people in terms of accountability, the
creation of suitable spaces with lifestyle and culture and social tradition; if these two conditions
are combined with each other to the fullest extent, can induce good sense of housing and
provide some degree of consent. Different models can be used for evaluating of Satisfaction for
residents in different areas of executive projects and services delivered to them from. Based on a
classification, measurement satisfaction models of users of services divided to "objective and
subjective". Objective models based on the idea that measure the satisfaction of users through
indicators that correlated strongly with highly satisfaction. Mental models measured according
to satisfaction level of users' needs and act in accordance with the perception of users from
consent. These models use directly from the ideas and attitudes of satisfaction and offer their
users' interest that is closer to their perception. This study analyze the satisfaction level of rural
settlements of Ali Akbar's settlements aliakbar settlement in both objective and subjective
models.

Methodology

This study is based on data obtained from field observations and interviews and completing
questionnaires of the sample that the analytical method is discussed. The study population
according to the 1390 census town is Ali Akbar settlement , is equal to 5,600 and the sample
size of the sample at 95% confidence level (96/1=T) is equal to the estimated 388 heads of
households according to kocaran formula that the collected information ¢ was analyzed by
SPSS software. The reliability and validity study, is 0/247.

Result and Discussion

The findings of the research (using T and chi-square test) show that there is meaningful
relationship between independent variables such as gender, education, marital status with
satisfaction of residential units. The results of Spearman correlation analysis shows that the

* Corresponding Author: Email: maj.rezaei4d9@gmail.com
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relationship between age, education and marital satisfaction of the residential complex is
significant and positive.

The results also showed that the rate of satisfaction of residents of Ali Akbar settlement is weak
(Y/AMA),and residents have Relative satisfaction of the dimensions of neighborly relations
(social) security. Also, lighting and ventilation standards of physical, complex facilities, access
and transport, management and maintenance, the aesthetics, and environmental neighborly
made discontent of resident (poor) So often satisfaction criteria from residential units is very
weak.

Conclusion

Satisfaction approaches are approaches have been entered in relation to environmental quality
issues that in recent decades. In this model, residents evaluate their home environments based
on important factors affecting satisfaction of residential environment for people is different
because of different personal characteristics and position. The satisfaction of building is one of
the issues that confirmed in residential environment that part of the satisfaction of life. As
individual characters in the perception of satisfaction or dissatisfaction with the quality of
residential environment is effective; in this study to evaluate the satisfaction of residents of
residential complexes of Ali Akbar settlement, the relationship between individual
characteristics as independent variables with the dependent variable satisfaction with residential
is evaluated.

The following suggestions is provided

Health management and providing facilities and services in new settlements and settlements
within the aliakbar settlement is very necessary.

Key recommendation of the study is to draw the attention of policymakers to the importance of
social and sociological variables before implementation of the project, during and after the
implementation of projects. Why the lack of attention to these variables can make social
damage, psychological and ...
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