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EXTENDED ABSTRACT

Introduction

Urban areas are centers of economic growth, social and political in any countries that have
proved themselves as the most attractive areas for developing wealth, work, creativity and
innovation, however, these areas faces with significant challenges in the fields of physical and
environmental destruction, social exclusion, insecurity, unemployment, lack of housing and
urban traffic which reduce quality of life severely. Nevertheless, policy makers and planners at
national and international levels emphasizes on the capability of cities to improve the quality of
humans lives.

Germi City is including in emigration cities of the country. No doubt, the quality of life can be
one of the major causes of population decline in Germi City. In this field, the purpose of the
present study has been evaluating the satisfaction of life quality in Germi city (lran) and
comparing of the heptahedral quarters of the city which has done using with 62 mental indices
classified in eight variable groups. Scientific explanation of effective factors on quality of life of
citizens can plan and improve the lives of citizens and better models to provide future planning.

Methodology

This research has the objective of the survey and is among the applied research. The populations
of the investigation are the Germi's residents that among them, 378 questionnaires- based on
Cochran formula- were distributed in classified manner (Proportional to the population of each
neighborhood, Questionnaire distributed and completed). The reliability of the questionnaire has
been measured by using Cronbach's alpha (was found at 0.82). Data analysis was held by single
T- Test, ANOVA Test (one-way), Kruskal-Wallis and Friedman Tests as needed.

Results and Discussion

The results show on the situation of satisfaction with the quality of life in Germi City single
sample t test the highest level of satisfaction with the mean value of the variable 2/86 security
and safety and the least satisfaction with the value of the mean value of the variable 1/96 leisure.
Thus, it can be said that the quality of life in Germi City does not have a good shape and
citizens are unhappy about it. So that all variables (Economic quality, leisure, health and safety,
education, environmental quality, transportation and access, quality residential environment and
political) assessed satisfaction with the quality of life in Germi City less than the average (mean
theoretical research = 3). The results of ANOVA show that, statistically, there is significant
difference between individual characteristics such as education level, Household income,
employment status, household size, marital status and age of the respondents and their
perception of the quality of urban life.
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Finally, using the Kruskal-Wallis test and ANOVA, satisfaction with the quality of life in the
city neighborhoods showed that it can be classified in four categories. Helalahmar
neighborhood has placed highest level of satisfaction with the quality of life on the first
category, Sarcheshmeh, Taleghani and Islamabad on the second, Javadeyeh and Shahriyar on
the third, and Alah Deragh and Valiasr small town on the fourth the lowest levels of satisfaction.
All the mentioned issues are meaningful in 95% level.

Conclusion

The results show that about two-thirds of citizens are dissatisfied with the quality of their lives
and the total satisfaction of citizens in the quality of life is below average. It can be said that the
constructive elements of quality of life in the city does not have a good performance and affects
on people's satisfaction condition, as according to officials and researchers observations, always
emigration from Germi to other cities, especially Ardabil, happen. At least part of it can be
attributed to the crisis in the quality of life in Germi.

The results also show that there is a significant difference in terms of satisfaction with quality of
life in the neighborhoods of Germi. The highest satisfaction with quality of life (with 5 aspects,
8 variables and 62 items) belongs to Helalahmar neighborhood and the lowest one is related to
Valiasr Small Town. The high quality of life in Helalahmar compared to other neighborhoods is
because of the convenient access to urban facilities and service for residents. In contrast, Alah
Deragh and Valiasr Small Town, which have been in disorganized tissue, are in unfavorable
situation in terms of infrastructure, facilities and services, access, urban fabric and the
environment.

In general, it can be said that development planning should be targeted and tailored to the needs
of citizens, so it helps to contribute to the quality of life of residents. Also, it is necessary to
consider the improvement of the quality of life as the main objective of urban and regional
development plans.

Key words: urban life quality, urban services, mental indices, satisfaction, residents of Germi
City



