By pds Alowe WYAS/Y/TE il sl

VYA0 Okiuls /033 5 g 05k /@33 U WAPNNY oy b

Sl g g HLE, 5 Sloile slal wle s sl o) g
O Dbl Ko 3 sladlejlu s

S o e

Ol s&ils (elonr o gl (6 Kiassy di )l ubisls

(oL J s5us) hoseini.fm@gmail.com

s Al b (s e

Lslas dorly adlal ST ol &8s (elarl Dbl pgle A5 ol IS

shadi_afroz2012@yahoo.com

S 4l 5 e sy 5 gl I e B5gal Sy e A1 IS
Smshafiei@yahoo.com

0 K>

Sh s s, 5 Slsle el alo w o ddaly s fash cpl 5l Gt fagh Bda 5 aedis
ol a8 Cl plazml gle o Gl s urte .ol OIS Olisl Ko b slaobesle 53 Slesla
G gt iy (G ity it A2l oo LI 5 (gl b (1l slal Joli Ui 5 el oSy
ol il 5 (63 el o olazr] Olsl ¢t £ S Ol s 3l abe QL1 e wlad a8 el Slasl
=SS

o ol 0 slizal Laosls (6551w g aeliin Sl Sl Sl (GoS JBas oM SRl
ilods Sl salas jgb w48 Al e Son b glaole sl QLSS 51 6 YO sl a4 ges

5 OAS Ol (S b gladlesle s 0T sl 5 Jlasle olerl wle o a8 ol O Sy il il aily
wlo o slal o 31 s e Ol (g wite i o e L3505 35y Jlsliae adaly (losle (g el
2l ulalas dlal s Slesle (g5 ,00 S, b (bLSI da c Slesle slezx]

s Jid DL S s Sl SIS Bl (R Gk Sl s e el gl 1g S ms
S el Olesle JS aids 5 aclas w0 Sy e 5 e 13 Olosle mlie g 53 15 (g2 @l 0L
Al K8 ol s Slosle s el S, sl 5 sl 4 Ll 5 o Slosle eleas! wlo el oo

S ((Ken b slallaslor « Glaslu (s s Ll Slaslu olazl le o 1 gadS 051



RS dazes e 5 Ol Al (6 re O p s

5SS ol g S e I3 Al e
Ll sl 5 8 5 S geasls SSUS
ol i gl s Ol S s
b ey Jol> Olge L lerl gle
slacy S ¢ hlite elar! ol ¢ Llize slazel 10 g
J"'L“"}\E JA}; B uﬂL\m}‘ EL;QLA.:?.'\
S 3 2SS sl 5l S e s s
L S Jseol &8 Gl pde cndls eloz| s
Lz Lu\.}ffdﬁ )lS @ L_;Jlﬂ)l—-ﬂ C)LA-:&-«G—?} LAJ;J.«& BEl
b 5 clal gl 5y LS 0 sl
3 Sabye 53 Ll e s Sl $o5 0 Sl Ka
AL S sl LaObs sl 0558 opl Slaal 4 O
S Olwl Ko b saolesle i sz cpl o
9 JQL«’}‘ 4{[}3)‘\& Cord g b el O SR

b OLY

wlorw 535 Ol 5l s € hles 51 S
4 &S Sl amel 31Ol pde Sl s e olon ]
S o ogr Gl 5 b O3 cosline 4o le o0
Coglize s 5l 1y s Olpde (I e o
S o pelel Sl OLS SIS g 555 5 Ay e
Sa b golasl | ols ¢ olearl alo o skl a
sl oS ylie 5 slezel y gme Slole b eles
P VERS Y PP - P JPOPRCH R S C
Om b slexel gl Olesle Ly 5 sde AO0
bty o 3 s lesle sladly 5 Laey S slasl
5 bl sbl b Bio 1 sleel ol il
258 o JSE ok 5 GEge et DL

oy 3l eslizal 5 bl Sl dias | LS
2l sl S8 by sk k4 sl

@3 gl sl 6 il el (slaasls

dsdie — )

(bl 5 Jb o Glal gl o LS s
Lolsle 5 ' elarl alow ol 4 6 K loyu
bl 5 bass & prete Gl el ol lem:
oLl il b e Olge 4 4SS S glasl Ol
Giss o ge it slazely Lajlmis Gl LS eyl
G aday S elasl mlow b e Lasl Claal
Sosoe Sl b e opls aluls anels
@ slr b s ol (Se s Sl el
05 Al oS SLS 5 0l pde 3 g e slded3 i se
Wl 1y of 5 S sbwl slar! b bl
Ssen Ly 3 glosle 5 s Llels o, s
Oilgte o plerrl o pw bl & Lol 515l
g oarg Lo OF stias Wyl 5 5 Shes oS
Aoa O Gl 5 sl wlow sla S
sl 5 bl 055 o)l L Ol )y s
s Wl 1 OF Wl 5 e ol

poere 5 e ol S04 slal gl
Sl 5 sl 5 5 el |y S5 slisu e
o il 5l 2l ann g sl ol s
il Lol Sl Bro o s (Sis sl
S e eslinal s qmbiasls slorl glo w4
S O Olaslans Sl 5 (S s Jbe slbe
olozel U ol o8 Olojle glael o i Lafs,
s byl Bl Cgx s s s s e
s dalps pl Ol el Slole gl lus
5 Snp e p e Bles sl wloe
o 5 S Ol 4 O plulid 5 ool elaz]
03 x5 W) pdS dan s OIS Ly e mla s e
ol Kl e el 5 bolole Cypde mlan
3okl elerl (oolatl glagiecs Sl b
wlom LS (L bt g Sulda 53 1) O ke
S LS Lokl S cul ey, o eles!

\YAD limsli /093 9 (o 0 ploads /@835l Jlw / R0 )3 g p3 3w dlzo A\t 3




OIS Ol [Kon b sbaolesle 5 Slasle s, Sk, 5 Slole slal abo i p adaly o)y

350 by el ke 4 Dl s
s bl
Jos Olsle 3 s Lol gla b slagdasl
23S a8 a s s &S Lyl elal Ll s

Ol &5l oy a0 5 s Wb )8 S

Shsb & dmea LSS dwesls

05 oS 30 sy Soled o (SOl glac b
3 Oda 4 e ol sl T LS G
BEJ TGN [PY RN | BP T PR P N ES S WIS R VA PP
Conl ol a8 § L 55 OLS IS (sla Jad s
O o sl s LT 5 sl sl
3o Do w S m0 S palsy)
G Ohey Slp S Ll (Magd s se o 5Se
Aoa s e ey Glole i
N
o 2B (e 4 sl Ll Ol Wobele
U2 COUSCTV R TCIC GPC . CI PPV
S p so Ceeal Lol 5 S
ol oy by s ol Sl s el
5 0bosla ol s glasluiliad 5 ol 9 Ol e
S 53 des e sl Ll cale; am s Bs
s i S ol BT 5 g e 3 &S
slaglls pbsSS Gl b o a5 55
Slsl 3 0358l LS o U @ Olosle w4 3=
sl ST 5 aess glajli, 5l co pde p g
03, ob Slosle (skis e S, Olse b Olasla )
Pyt
S G b S cl Gdss opl s ol b
I Slsle gl e s, 5 sl b
arlye G b Glosle s il a gl s 0,8
Gl gl 8 50§ 8 Gl 3 ol
Gbaobsle s glsle s s s, » Xly e
D3 s syge kil andls S Olal Sa 3
2

Leels 1y dds glajls, Kol wed oS
by 5l Sy el oS a5 caliS edalia
S Sl plplo) b o sbul (g1 Ol e &
O35 oisel Glp eaie s pole slacs b
Sl Ve asb 5 sl Slosle 05 5 Sl
LS U 0SS 4 s g lie pske sl
YY)

el 5k 5l Ol Oliie & 5 s
= s el 5 b fealll s O elye
—t Sy anld —e il s GO sdeie slasly
= el Cldlss —ds Cpasis o S5 g S
5 b ceSE =t Ol & OLSIE lusl
OLS,I8 4 mals Ll —¢ Olasle 53 (L8 laaneS
—¢ SleMbl 5 ils s 3 Do O8I S5k @
4 Camd b Ol 0g05 (psr Sub) a, Ol
5 oamy Mg e el e s Sad Sll -0 LS,
as et | olole 53 elel b Ol
W Olejla o3 Jelge (pl Olde 4 2 S Lo cn
2 el a8 eletrl glo A2

Ol o glaaaras o tege 5l S Bb
S el @l s e Bl pd s S Gl
Ok Olosle smeloadsse Olaas 3 Lyl B0
S bl S 0S5 RS ey DUl s g
S Gl s a1 8 e, ol )
Olye a4 5 Lies (659,05 5 e > Obsle
Lo iy Slasl (s e L,

oo 45 Kies JSLSHIS sl 58 5e slaOle sl
S AE 3 Ses 5 03,8 B 5 Jsene b
Chs,es Lk, sl ail olsle ol
DL 0T 3 & S o e 25 1y ool ¢ Sl sLa
oo B edd e Sy 3l glasls ) S
Sl i 535 Voo ol 5 S

OFAY (D) 543 e

Yo WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

Sty 5 olle slal gle o 0 dlaily s Y
Ol K b slbaolsle 3 Slojle sl el
OO
Dby o bl elen) wle w n alaly 5 ¥
Ol (K b sbaolsle 3 Slojle gl el
oS
Sy 5 ol elal gl oy daly 05 -0
Ol Koa b sbaolsle 3 Slojle i e

Z

oS

A skl -0
el b slelEuys —V-0
JLi gy cmlal s

wlopw Glp s Mg 4w a5 cylal
XS e el
el b 5,5kl g -

Lolsle 53 &S 1) als, NS oS aad ol
okl S L oy a)ls S s sl e 3L
DB bl s KusS Loslpl s byl ol
el glow bl U 3,5 o s S
S5 s S eSS s s ek els
Syhen Sl s 5 Al
ot e U1 b Y

Ao bl K os bl cosle
bl ad s J s s ke 4 5,8 e
Dbl G 53 LS, LT 88 35,5 o 555020 ol 2
Coaale py (BLlAd G b daes BLSSI s 0a
e sk 4255 0 58 e DL ) 2ok
wlo 5 30 (pees lazel dows 4 Lails, nl U
oleel Jald A opl $ b sy jasie O
e

é-:ﬁ:ﬁ C)‘)”}w -y

Sleole slezrl wlo o LT i ol I —V-F
S golesle L3 Slsle s el
3,055 o 5 alasly OUS Oleadl

TR (PWE 2 4

slaobsle s JSlosle s s S, Ol =)
Sl i S Okl Ko b

slaobsle 5o Slsle elaas! abow Olpe —Y
Syl S Olewl S 3

5okl el alow o LT Y
Seass sbaolesle 55 Glesle dis el
3,05 342 5 alaly, OIS Ol

S ol 5 bl elanrl ale oy LT Y
adaly LS Ol Kb a0l 3 Slosl
SN

SLs iy 5 ol elarl gl o LT -0
ol y LS Ol Kb claOlosle 53 Slosl

€555 545

Geos laal ¢
23 gt Slal G e 4 5 L
HEVLI lea.a
wlow o aaly ol el Sas V-
0 Slole s es sy 5 Slole elas]
S Ol K 3 slale sl
(8 laal-Y-§
0> slole Gl s LB, Ol ewee )
S Ol K 3 slale sl
sadlesbe 53 el bl Ol s Y
OIS okl Ko b

WA linls /093 9 ow 0 sbasb /35l Ul / Tkt 25 s pa. 30 Alixe 1




OIS Ol [Kon b sbaolesle 5 Slasle s, Sk, 5 Slole slal abo i p adaly o)y

Soolsle a olsly ol rgbile ,lsly LY
St 5 badly 5 513l b o a4 bl
G Ol oS Oly 5 Sl Sslize Sl
gl s calem 5 Glole gl ol 53 OIS
el Olo 3l
o)lsl O35 8 53 Loodly pl i Sbsle cS lie ¥
sy 4 Ol e aher OF 51 68 Wl o 556k O3l
O b sy dlis 23li8 S1zal 4 wolds 5o
28 ookl bl (gl Bluw 4 28T
(s e Dl Sl gyt planil 4 plal S
S 5 Cow Lt Lo, opl 45 Sl ditne
03 s e oeals b 4 Ol b 5 as syls 13
Jlo Sl Gl s o wler
LIS 4 Sty 5 2l el Slae
K e OUSLIS oS 55 o olul o)y ool OLSS
Jhal 4 s Slosle g ed S gt lols &S
Celbl o5 5l Gl ed kb, et 5l sk Sl
Gsim il om (Bsim Sus day padas e 0L
Wl glals, ol S 5y S — Ol elazs]
Slacasdse 5 Llpe 5 Goi bl e oLs)ls L
red & b 3 OLSS LB, = ool elasd
Gaim Slyls o5 dig e By OLS,S el Soys
s Al by Olojle 4 dzes JSlosle eloz|
Sop e 3 (bls 8 5D sl U
sl & i o OLSHIS &5 85 plosil 5 Las o
Al @y 35 0 adldS ol Slosle 53 T il
M sl 039 53 65 g Sl G
g5 G S, e Sl sl e el Ol
Ol 5 oul) bz o OLE s 5l (28l

(VWAA

o bl S Y

O35 QLSS STREl Ol 0,5 55 dad
St o b el Kb s b K2 S
Caals 4 Sl ad sle 5 ool 0BT Ol
Jels 5 55l e Olasler & s sl 3l Ol Dbl
Sy S e gaculs, 5 S pie bS5 0L
i Sl G ol 48A JLE 5 5 clal)
s pd e ealial S day an 5l eleze] ale
Sl 55 4 5l ~Y-0

b s b el st sl bl ol
€y o opwl sl s Gl Olasee
SaS slajle, b oslal 4 Calihe Olads s
3 S cSlile olsly (B8 (g3 el g oS
T R SUR TNV | RE PR Pt Lgﬂbi Wyl gras
ol oplil gwgs g8 s Sde sla)l, >
OFAY (o 3L 5 60 A4S 5L5))

o LB S a0l Sl s m
5 Sl SSE BB gy e 1, S sl ¢
S cl slel fos w4 OF 5 gadaze il

215 34 s L@JTO,:{LSJQJ' sla Sl sen

f\M; elg..\g‘: -Y-0-\

S, S cul i 088) bl S

Sywie) Al g aw Olosle 3 diy e

Y YooY o, San s
S heo s ol pl i Sble MBI L)
5 mbolid Olizgshas 5 Sy ,0 65 Sl gla,l,
Aleds s pdy Oy e vﬂj\ St Sl s
A b, bele bl Sledbl sl astls
IS osb a s pll il il w pl ]
Sl mle 4 ey b oS 03l plxil

]

v WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

haie (g s (630 Yere Jle s slasl

LsLA)Llé) "y C,u-ﬁ" oals rt}u‘ Lﬁjb) 4.:}.{..1‘)‘

ST SURTILS T PR

(3 yosl g2.Y

S35 Sosl B

JEEVRGRWELA

il Jgs.0

Ske Culsy 247

REFLINWPNG

PAPARLINTFE SR
Olge oty 5 geadie (YooF) OLKen i}éjy.
gh B Slosle gy el ), sla el
&by =)
b ek Y
(G 5 ¢l aibs (mlom plazxl) oS L -
plaml 5 ax 5 =¥
ERC{RER

(3,0l = 55) Sy Joi?

S8, 8 us —Y-0-0

ol 5l (S o oy tne S Ol LS
slole Gl e sk, gbadie 5 bl ol
calises GlaGuiss 534S Sl 0l w1l O Lo 5
Sy e gy OB S e L3 eslial 5
el b S Ol S8 ol 1y sl
IEE TR RN

SIS Ol 5 )

S f e T

el Slsl -

Syl g =¥

olezx! dsle o5 ~Y-0-Y

Sl miie Ll slal dole (6,5
W 5 SlHELE) Ll OCB ¢l S
Om blpe ldbgls ol elenrl sl (6, 55.(Y 000
OCB ltlu Ole 3 Ao o e 1y oo 53
Ol 3 ol B3 Lo 5 0l (el 35 ¢80 SO
Flezl dols 555 b plar! Jold Ly,
2SS 8wl g delae il L Layla
Wl ba i ol o b ol Ll o 5 2y e
S5 3,8 3 Llge el by S (g3, S AS s
S sl 1 OF alie (63 5 L cnd

oy 33 53 SWoloe SO o5 s il 5o ol 3L
V¥l Jlesl ! (o Olen) 558 0 0Ly osline
S0 1 ok, oS (B s Olge 4 4l o
LS o sl 3] Ll 4 05 5 SKaS asle S e
LS W 1 alie S, G

Spie plarl e oSGl s 4 e
sl ) (lanl s b 55 dsls slmis el 03 28
Aol esls gl ekias el 5,8 (6 Llse 45 LS
e ol plasil (sl 1l Gt al Ols s A
Eb bl O i Sl oS SaS
Sy 35 slonl O 5yl Slasl &S Ll
woadlr 5 o b aslis ol by Ll
el 0as Sl S O s Olge
5 G5l adlr 55 sl p5ulSe (ol o il
L leal OVsloe s (6,503 Glp Soos Sledl
Spsm ailr 53 a3 5l 2Tl S e sl
OCBL bl 5 Jas culs, 8 el sl
(YA O Sen 5 2d) 5505 bl

as Lol BEus —Y-0-¥

\YAD limsli /093 9 (o 0 ploads /@835l Jlw / R0 )3 g p3 3w dlzo YA




OIS Ol [Kon b sbaolesle 5 Slasle s, Sk, 5 Slole slal abo i p adaly o)y

WO 5 2lo)b (ol Osb welas 5 ol
S o o5l ks
el Olsle (53 18, day on AT s
Lol kb, e oS Oly A ) ol 0 ST
3l el Olejle Olblie 5 Ol s e O, es
S, 08 b S sl Lol s S
Area B te (g e 5k, gl (S s
LS o 5550 3 ol cpl 03,08 5 3l A O
Ole o ol (S (Slig e 5L, A oy 2 S
S S oSS Lo oS (g0l St iS5
£ ahped ol (Sae cdies (58 Ol dx
ol ol 5l e Sl Uy A3l I 5 s
v Gl SSU o)l Ol 5 s g b
OUSLIS m il Olosle Olie Osls 55 L
ol K35z oJlasl ol pladl b b S e n
a0 Aok gllasl by Wyl sl Olesle Ol e ¢S
5hobesle oSS Il s IS 36 gl
Obosle (sl o g aly ) 4 O3 (95 3L
O X s syl o ,malS) Lpd e bds
Sl gl s els ks ,es 5 Shee
5 Olesle olam LIS plmil 3 01,03 4 S8
Cdgsms b olr )8 plil 5o 0 bl
ok dhssse s o ssie Bl Gl
G Sl Gl et s See (sl 2
Sk sl cpl as woled o0 4Ll (a2
S ol o SN 5 Gad 5 osd b els ey
Sosre ol Sodbge o sl eSS lp
46 SIS Sl plail (sl 00s b gls
s A (8 Akl s 5l Ll ey s
A L en 5 sl
sloole glaa s, 5 Oy ,ae 56
o) Slole Slal lels 5 colem  Sli-
OF ¥ Y Ol e

ﬁfQj <=b.2>—\ -0

2o L e Gladised 8 Oy dn
ol g, olosle glas! Olss 3,8
pli
3L sy @jcla“uuu;- S 5e aS s e
(AN OB el S8 ol plosil 5l

Sy sl S ol il dime amen O
23 s Rl S g s (B ke g e
S s o aslsl IS« o Sleb s ol S
ol T YL (6,8 Ol 5 stins OLES ]

G F SR SR D) A e
WCpaganz 3l o3 51 i s e 5 ke sl
ol a8 2)ls o pLa) OLlSen Ol (55md> 5 Jden
bl &8 GLS @ s 18 b 5 ol S0 4,
e el S e K8 a8 Ol
sl ceasSlas gy dole gy s e, Ol oLl
A b Sl el wiby s sess g
b S slasl, T Ol @ Wl 5l s e
L

el olol Sl &S s ed po A
sladld o e L 51 o, Jold o)l
oY Ly oal oS Glay em 0T (BBl 5wl G5
Loy odd wl)) Olus 5 ane g 5l Coles il
5 DOme (S Al 4 bl 5 Obsle Ol e
2 4 081y Ceal 5 eges OLLE A5
WL ST sl bl s aedbl 5 s
S Sl i plal S el ol s e
Say b Sl Ll e @ o Slasle L e
5 &S bl LT o)l b oSl sl oS8T Olesla
Olen) ab auils Vo Sl 50 Wl = s
VY S

S, A mesler gy Jeod Lo el

Slacaadse plp 53 SlSa 4 S Cl gy e

vq WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

Sloile s e by 5 elarl gle i slaolSis asdt o) Jsu

Jﬁ) d\ka\g.l._g.:

Ait.nf.u 6Lhal§.\i.>

FoLE (p fags . o FoLE (p fags
Slile 09 45 ol
b b alnl y cligas el
Slile sl ¢ lesle Sledb| B
ru'; g Lﬁ)l;g.& nC)LG')Ual Gj—dLl JQ-LS }a-?
Sl oSl '
G ol slailes
dalas ol 3 L 4 b s Jsls s hlize dlolee (gla s laasis
ol dsle Pl <l
$b 5 Sleal slazel
(83 il g il KL gl Llisl oleel (a5 8 plonnl
A e Shedd (933 sl O Slusly w3l gl Kos laos SL s Ll oS 95 ymmadl 3
Y R R N Y P B SR s sl
AC»S)L:'.A AL;MJL«:J A.G‘.:.EJ ‘é)\éu)
ol Ly, oS (oSl
Joosi 5 1S el il 5 e 5 , ) 208 2 &
. oA 03 e SadS 5 Ll
Srt
5 (ol Jltle s iy @t.a
sl xwss & 8 Ol w
1LY C.L‘.aa\_:;\ﬁ’\ > ol
)rlj:o-\jézjgl)a-‘fl&:q-\ ] o
Y Gl.;a Sestazal 5 elaxsl
P Ledda gla S
(&8 Ol s o elezsl s )
_ . (23S 03,3 Flearl 4le
gﬁbw)w&l@é&m C)U _ oLt s Sy
Lol s 2 S O
Sl gl |
sl 0k ek, 5 el (sl
acdle s b sls iy (olrle slal glo w
‘ 555,k g 5 calal

5y 3l (G m «delin
sl Glaal 5 csles

A |

S Sl 5T

Choenld, 5 olle elal wlbouw o -)
alaly LS Okl Ko b claolejle 3 Slosl

3503 549

Shs e, 5 Dbl elal b w u =Y
alaly OUS Ol (Son b glaolesle s sl

3503 54

Sl ik, 5 ol sl b o Y
alaly OUS Ol (Son b glaolesle s Slesla

3,03 54

Gl W, o p Gl G gl o

25 g o3l Q1 68 ey sl Jobe 51 sl

bas 4 -1

4J~al> J:"“)}:’ 3 el u:"f-' alaal @ vﬁb

s 5 b A Gl glaacs b

PP |

Ol K i slaoble

2 Slile (gl el
313 3 g adaly (OUS

WA linls /093 9 ow 0 sbasb /35l Ul / Tkt 25 s pa. 30 Alixe




OIS Ol (Sa b sladleslor 3 Slaslo gis e 51, 5 Slosle elazrl glo oy alaly o

SIS Oy
3™
i
bl el glo o | Sl sl e 5, ezl bl
sl
)
=S g gl
(VA4A Ol 5 VA4A (JLa 8 5 Coplal) Guas Jie =) IS
‘3.:296 )|}3‘—\"—V ‘;wu ‘JJIJJ —V

Sl Dop uley @ g L G ol o

By e oslizal Sl (gy51s 5 g wsliin
OLLIS 5 4 3l o basl iy € 5 (b
55 ol sl s okl s Cr OJ‘J'T O A
Ioom s @iF B e @bl amls Ol
PRNPS W E U PN PP foes

S 5 by 5 ety

osb a) plss Slasl i) Ol (G ol 2
sl el el eslid () seolisl (ol
Il 4 S sype Sl 45 das e Okl g
20 pstie S5 3l Gl bl Sledn , S
5 oslul o Aase 0L imy ayls s Ly e
DB G b S e ax U psgde S ole
(YYY OYAZ OSw) ol a3 S

Sle ol gl SV Gl cnl 3
g bl sl b mpsine Gk Sl 5 (AL gk
ol el s w0 O lael Olulis S 51 & 5

oSl D=l Glaly et el
03y 03, S an il glaey i S
3=l o S ol Gl = G
25 dsdr ol s ool Tl S W s,
J g3 J{L"a.b-): Lajfu»m&liliﬁ.l.mw olis

sl

G2 B, V=Y
o5 edls 55155 s 5l G
Ll et 4 Sl Sldlas L s ioley
A S cul o s S pl Sl ol G
3 Gemad el 4555 bl a3 5 Lajine s
Mﬂ@%ﬂé}k"]w&w%w‘

S5 W god 05ed 5 &0l o (5 Ul dmaler Y-V
Sea b seille LS ) L& YT gl
L1 sed o Gl gade 5 (DS Ol
ﬂ) CJ‘J’ “ \) 4-.’}“-.’ n ‘WL’W Uj’)) )‘ v

k;vw‘ onq.'o wl;u-

o [ o Nr2s2
e e 20in U Nanvas

NzéjLaT wl;— (,.>;> =YY
SP= J5 Sladlas 53 by = /¥Y
T=dla| u b lhie =) /A5
D?= s lslme Olizabsl pedas =+ /40

JL«J‘?‘ LSJ; 44).4)4 ) 03 » )lf 4 6;
el o s and Solazew

§ Y WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

(FlisS WD b ine Ll o i Y5

Stk Flis S Wi b 4 S sl b ke ¢l

ens CAY \A Sl el gl
aes VO 0 ol slel ale
AR S Ll el gl
e Ve Y sl el gl
e CVF W Sl sl ed bk,

sl 5 Gl (shig el S, F ojled Jodr
sl =Y s g =) ) Ale &S ol &
bl =0 5 8 Olass —F (s el T =SS
20 dsde 3 &S S8 01 s e Ol (el
L s g5 dadised 5l do s 0F 5 e aleSla
3odens FRIA Lles S Lol sby ae s
by = 5o 1y @SS s el e ls 0L el
A= 53y (83 el o) PYA LKles S5 L5
b dens AYE Ll les S GLs)l b ge
YA L sl sl a5 oS Ol dlad sl
Ly d s elean) bl 0L Sl 5l A
> 3 Jads 5 aSSler ol sdd oL
Sy OLSsal Sl Aoy BN b 5l sl e
Lol ol bl sk A s Glsle gl el
Ol Sl sdis g sk, slal (o Ske avslie
3 el 5 VAT 580ke b (oIS Ol s oS s o
P s 5 PSS S TP Sl b
Azas Sl gl e sy da

Goos slaadly -A
e $ slaasl-)-A

dayaw Jold Gl O3 (elel ale
¥ BLRY bl =) 5l wle oS Al e
slerl glo,w slal 51 S oolrle sy ol
PYIN 25 o oo 5 Jsd 3 4SSl Sk e
A= s oltle elel b dad 5ol 5 Ao s
sl 5l opl 50k diles S L5l Lo st
i awgte ds 5l aS oS el Y/TY (elaxs]
SPLl e et gas 31 o s OO/Y s 51l o
A2 R ET RN PV CIN R P S S P E
LS e G badisel 5l Aoy O4/Y Ll Y/OY
A el pS0ke Lles S oLyl dawgie d= s
wlo o 5535 0 ab>Me Jyd s 4SSl Ll YTV
b5 4 g) 5 e ste 5l i VM 0 S0le b pelanr
Lo Slosle slal gl s o 5 8 ol
el Bl slezl e YOF L SLs

sile slasl gbw Bl sl wbw byl elasl b w

oo sl 4l w

" " 3 — e
EW-BES Sl A RV Sl A Loy Sl A BV Slal A

\/& ¥ IZAl \0 \/Y Y VY A VS
ov/Y \¥Y Oy \YY fY/% ARRY ZY/IA AN b g
£A/Y 10 /58 Vo 00/Y YA ¥ Vo L5
Voo Yo Yoo YYY Yoo A Yoo YO =
Y \lAn’ Y/08 Y/¥Y Rl

AN /Yo N’ oYY okl

\YA0 Ylmli /09 9 (o 0 )lasds /a2 35 Jw /(5idd 53 g y3 30 dlxo ¢y




OIS Ol (Sa b sladleslor 3 Slaslo gis e 51, 5 Slosle elazrl glo oy alaly o

Slosle 5,4 5l slal o ss 5 Gl s w8 oF i

Sl sXoed s, el Ol (Ol sl eSS el 9§ P et
B S VO S S U B J S Vg s Y S WS P [P S W Y s
-y ALRYA| voor VY Y o V¥ 2 s

va/v A FY/A VeVoY YA PYA A0V YVY VA F\s e Jau e

2 VP4 YA \WWe o AT/E O YAA YVE VA PFA VY 0F VY 5L

Yoo YV e YO+ Nee YO Nes YOr o Ner o YOr o Ve YOS ==

/0 Y/YA Y/AY Y/Y$ \Aits Y/OF Sl

oYY /Y Y ¥ Atd ALY obls

oS Sl g ,ed ey (bl el s slaadl-Y-A

Al e

FP el p
s bl ela) glopw b idy) (2 and
Oleal Sia s slaolojle s Jlojlo (slis el
s 342 g il OOLS

4 b F ookt ol 055 Jblas 4 ar g L
gl om S Sobs a osde @k H
ol Jljle iy g S, 5 olrle sled
St alaly ol S C/r ) 55l s (ololie
OLE 5 6B b il e chas OF Sl
Slile gl ke, olele slal 4l
St elamml glo s 005 G b 5 il

Al el Sl g e 58,

o piin 95 dasl g, —V-Y-A

5 e glarne o Bilsy s p danl s
3y pldl O 0 it 33 O3a31 Gu b 3l 4ty
SH e DLy Sl o etedin Ogew S5 S e
el Sl
Dy s bl ela wlo o i Juo) ad 3
Ol Kon s slaglojle o Jlojle (ol g
s 342y il IS

o B D oled Jadr g sbolas 4 a5 L
gl gm N3 ke a4 osds adndy Hy
oy Sloole s ,e0 S, 5 Slole sl
e s ol g S n0) 2ls 3y (5 ok
Lo il e (/FFA) hawgze vy O Sl
S, Glle slasl glow 005 5 gy

Sl $olabtne S O Dp s Semed Sl slarl ol

Yo Ve Y VAAL Sloile i g LS,
bl plal alopu bl 5y Glesla g, S8, 7 Joir

BREY, $lsbaa R - O g o M/' . solzle slal gl w

Yo XY YO Slesle G Ls e 1,

AN

WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

3lda3 Golsbime el G Oge g Smer B slazrl 4l

ver e ARN Ata Slsbe s e O,
sl $Jlsbae R s Y g u.(:......u sl elal e u

Yo YARAS Y Ll sy e LS,

5 oRll e lole G ,es sl (s el
Al 2l Glesle s s s, T JRals L
s Jir 3y S YA
Ot) JBn Sl ate s DL (i Jlr
Qe S5 ol L a1y Gt (D) el s 5 (e
R qc‘ﬂ SBNx hay 4 st o o
Lo Osen S5 Ara e OIS Olojen 5k 4 o
o pos s o o3l & ol (bl gy (s e
03 s e ol e S 3 s S LS
Do S0 Bls 53 S U S R nkr
Ly erie G &S Sl Lol ol 5 28 o6 rie e
b S o O R e ki el
Uyl 4 Ol Gpiie Ao Ose S5 5l ealind
Do 53 48 s Olan s (G 1l 53 Joke
Sl o Sle sl e Y A ojled
2 O S5 Sl sn o oo 58S 55 0 g S5
B S M I APV P W (RGP VRPN PP
ol il e ekile L Sl e o S0Le 51 S5
Solsbas sl (Jde ol 55 oS ol Lias ol 4y ST

503 355 93 nl

o P plam] glop e tpss (£ ab p
u[.wv/&_fmj.a slaolsjla s Jlojla gy ed S5,
s s s OO

4o p N oooled Jod D55 blas 4 ar g L
Wl o s Osls S e bl Hy
daly Slole gl el Dk, 5 bl slaxl
St adaly b g (/) 35l sy (golslae
Sl b a3l e legme sy Ol Sl
(Slole s ed Sk, (bl el 4l
(Slle Gl s s, OF JaalS Lo il
Al e Sals
ol la) lop b tpaw (B ad b
Olel (K s slaolojln s Jlojla (slis gl
s 34y el IS

4dp A ojled Jodor D55 Jblas 4 axr g L
L Sas e 4 st e il HE
daly (Glsle gyl S, 5 slerl 4l
oo daly ol g (/00 0) 513 s (5 lolns

wlo i Sl b w3l e i OF Ul

(151 Ol Ose3l Jgdor A Jgr

$lsbne R RV & U’:K’L:“ &35l a=,s Sl € \ Je
AR YO/YO) Y/YOF Y q/vey Ogmes S

- - \/Y4 \Aid YV/VNE okile 3L

- - Y¥4 FA/EAY o

\YAD limsli /093 9 (o 0 ploads /@835l Jlw / R0 )3 g p3 3w dlzo I %3




OIS Ol [Kon b sbaolesle 5 Slasle s, Sk, 5 Slole slal abo i p adaly o)y

Sledle Gl 48 58, 2 e S sl piie 30 Ol (s 0 Vs

5 bkl gl 5 5yl b sl
Solslas & ol (2 3l glas g Ve
ZARR \¥/0vY - NPY Y/VEY colosue
/YYP V/YVO AV, AARY /Y0 sl el bl
V/YAV VY AYY o/ FY 2/2V ooble slal glo o
Vees o/YY0 Y00 v TVO bl slel gl

034 L;:LAJLM' 6.)..1)).@_.2 )L:é) 9 &Gm}\ 4.>L°J.-'
Shal plil sl i a3 Sle 4 o
Site O 5l s Geis opl Sl sl b
gl ol 5 o5 g 03 2 Mk ) S
f@q\@_bﬂzb{lwmubb&aébjf&m
wlo s slul o 51l Jawgze - 31 SYL el
65 VOF :S0ke b blis) dey (Slosle olaz
YWV oSk b bl s s Sl 4 ) 5
Cias VYY 5 80Le bl 53,5 o Sl
el B Sk apie Jeli L dey
S s L, L8 o= ol Sle Lol Y/
Louls Oy o el ¢l 68 @ 5 Sl
b wsd g5 Sl A o 5g8 VAT Sl
oSNk b elasl OB P Sl b SO
S Cale )3 YYP J?<Jl.:n L 8o ,mile>= 5 YVA
J.j:u,n}ulaejé;’ﬂ}: .]a.:\}) o 0 bﬁf‘jn)b:e
Sy ool slel 5 bl sla! glopw S
Lo im ol sy i aaly Jlosle (sl el
Gl Ly (Slole sl gl [l

AJ“LaJw skl O 3l P O o u;'l.ajl,.n

S dase DLy e pate Lo Ly Ve s
S U i i e T el O L
Bgh o ey o Sl L s LB, ¢u4{5‘yu
Soblbas Hldie bl 5 &S Sa S5 dde pl 2
A il sy 4 @S OlF e e Sl
sl Gl 60 e, 5 larl b bLS)
Sl Sy L ojae opl adaly (golsbae s
Sl s ezl oy 88 a3 sl
Bl bl a0 e, Sdd 5 Ol LS
S, Ll Akl s s MO0 by S L
sls el s e
[ COROT ST v PR R PR CSp ot ot R
e s daly S ol /FAD Jsles 8
ez e 0L 1y S 5 bl el ale
YW iS S Ol RY e @ ax s L e
Slole Gl en S,y e Ol s 5l L

S S 4o -4
Ol e pRaas ) S Sde S sk e
33 el o3 S Ok u.<~hjﬁ ol sl

b e sl glabs JUs 4 G ol (i

(O a5 5 Stisends ol ;) Jdo a0 ) U

PLUSELER YW sl asl J.l.bd S s 2

e R

O g (St o 2 dae

VA VYV

2/YYO A7 \

§0 WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe




RS dazes e 5 Ol Al (6 re O p s

S olKen 5 sl 5 b 3l s il
SSp Jii.s Sole @ '“\‘jd" Sy 4 CL“:?\
Sl Ol s & Ll el oo
oy plel wlo w5 elal glaclas
lsber 28 53 JSse Julse 51 S 608 Ol -
o Bl sdim il e il glaolg
Sl Ol JmiBl s Kl st
WL Ly, 5aS 5 by 5 oml 7sh
ASL ails
U‘:’J""‘“.’- —or 0 S ol LSLAM'J}A )'\ ;5{’ r\f:—\ -0
Osi= bim 45 0 Olsle 3 53 el
Sl s Sl s 55 Wl 5 0SS
23 S5 sl Sl S b e
(L9 C).: ¢L§)l5 d‘v\}'} B JC«LQ.'.';-\ 4.:1.&;..« -5
IS S5 s pl s g3 el olan) OS]
b es Slole gdis s L, gladdlse
oy pl o Glesle Ogps bad e sla lasy
Sl Sl SIS 5 5 sl 5 Ll e

A2l 5

o k| Slagdzs (gl baslgniy Y-\
Gl w4 okl Slids 53 353 e sl
Clsgs L, e LUl esass b
632 gl Suy e as Ll 5 bl
s e oz e Wl 0SB
Wl g Bl A e
Sl la S5 x5 Jid 53 Soles Ul

oo b bl elet wle e ¢ Slosle elez]
Ly daly 007 5 1Y S b S
GIVY Gend cu o bog agls Slesle g s L,
Sl eas Slasle el 4l o 5o sl 5l i
bulsy eop 0 bl AS e s 1wl e
T B e
Ol amsls soite b 1) (obbas alasly 270 lo
NGV IEYA | (VIR JUR TS PRV SUBVRNV- I VY
Gk 3l Mg gl wlow (S o5k«
Jad LIS 8, 518 sl 0L Joles Sl 58]
sl b g 3 1y (635 b DLE s
S il Lol 4 il e 5 das 1
Slobe plorl glopw plple S skl Ol
(obosle g gs S, Cu sl 5 sbml 4 LS e
Ll WS Laplele Oy

Laslgln -\

(s sLaaBl bl p Laslgds V-V

S ol il 31 S 330, s (63 el —)
Ol S 3 pd e plarrl b o g Ly s
ol 03 ke SR el (Stes Ay
e st a3 3131 (53 0l 3ok
slazel 5 Ll g,y 4 b (60500l 8 g
asy Sast 5o Uoopd oLy ol Bl e o
AL 5 e ol Bl (63 el

B S B W v R PR S I N
L plorrl G ol oS 2ie sl sl sl b
NS bl wlw A8 0 Sp e w
Flax! Sl IS 26 e e
b 5 plaml o il coss 1Al
oleaxl Clsl (il s Wig e Ll sla S

Aol adls gle w2

\YAD limsli /093 9 (o 0 ploads /@835l Jlw / R0 )3 g p3 3w dlzo ¢




OIS Ol [Kon b sbaolesle 5 Slasle s, Sk, 5 Slole slal abo i p adaly o)y

-Castro &Armario and Ruiz (2004). “the
influence of employee organizational
Citizenship Behaviour customer Layalty,
International”. Journal of Service Industry
Management, Vol. 15,N.1,pp.27-53.

-Cropanzano, Russell & Byrne, S.Zinta (2000).
" the relationship of emotional exhaustion to
work attitudes , job performance rating , and
organizational  citizenship  behaviors "
fifteenth annual conference of society for
industrial and organizational psychology in
new Orleans, April,pp 13-16.

-Jacqueline & Shapiro (2002) "A psychological
contract  perspective on  organizational
citizenship  behavior "  journal  of

Organizational Behavior. No 23.

- Lester, Scott w & et al (2008) "The role of
other orientation in organizational citizenship
behavior”,  journal of  Organizational
Behavior, Vol 29, Issue 6, pp 829-841.

-Nahapiet, J., &Ghoshal, s. (1998). "Social
Capital, Intellectuall capital & the
organizational advantage".academy  of
management review.

- Narayan, Deepa (1999) Bonds and Bridgs:
Social capital and poverty. policy research
working paper 2167.World Bank, Poverty
reduction and economic  management
network, washington D.C.Processed.

-Organ, D.W. (1988), organizationl
citizenshipe behavior: the good soldier
syndrome)Lexington book, Lexington, MA. -
Podsakoff& Mackenzie & Paine and
Bachrach (2000). "organizational citizenship
behaviors: a critical review or the theoretical
and empirical literature and suggestions for
future research”. Journal of Management,
Vol. 26,N.3,pp.513-563.

Cenlasly

! Social Capital

2 Cappeli

® Organization Citizenship Behaviors
* Bolino

® Casrto, Amario & Ruiz

5 Validity

7 Reliability

& Cronboch's Alpha

° Enter

Ol 35 9) Olesle 55 Cany Olosla o311 Aile
Sy S S s 5 Sl rL?h,..}\ (O3

05 O S SE e 5 Olesle L3 )

Il g gl

6.)&),@..; )L:é) (\Y’/\V) dbm 39 )LJJ} L&lf‘ -
s ba i sle e ol s S5 Sl

2 A8l (Ol g5 oS 10l Slosles s e

RGNV

drs ol L L) e (g AL Lo, -

S eles dsl ol (Glesle sy

SECS TSR RIS FRUNGVRY

03 G glais, OYAR) Ll oL -
(S Ssemes 5 il desme dem 5y pde

5 Capde Rass s sl e aense 0lg

S 4l

-Appelbaum, Steven &Bartolomucci, Nicolas
& Beaumier, Erika & Boulanger, jonathan
&Corrigan, Rodney & Dore , Isabelle &
Girard, Chrystine & Serroni (2004)”
Organizational Citizenship Behavior: a case
study of culture, leadership and trust"
manamement decision\

-.Bienstock, c. carol & Demoranville, w. carol
& smith, k. Rachel (2003) "organizational
citizenship behavior and service quality"
journal of servives marketing.v.17.no.4.

-Bolino Mark and Turnley  William
(2003)."Going the extra mile: cultivating and
managing employee citizenship behavior".
Academy of Management Executive,Vol.
17,N.3,pp.60-71.

-Borman&Penner& Allen and Motwidlo
(2001). "personality predictors of citizenship
performance".International Journal of
Selection and assessment,Vol 9,N.1/2,pp.52-
63.

-Cappelli,P.  (2002)."Social Capital and
Retraining',university ~ of  Pennsylvania,
Philadelphia.

§V WA il /093 9 o 0 pbasb /35l Ul / ,Sit 25 s pa. 30 Alixe



https://www.civilica.com/Papers-NCOCB01=%D8%A7%D9%88%D9%84%DB%8C%D9%86-%DA%A9%D9%86%D9%81%D8%B1%D8%A7%D9%86%D8%B3-%D9%85%D9%84%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1-%D8%B4%D9%87%D8%B1%D9%88%D9%86%D8%AF%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C.html
https://www.civilica.com/Papers-NCOCB01=%D8%A7%D9%88%D9%84%DB%8C%D9%86-%DA%A9%D9%86%D9%81%D8%B1%D8%A7%D9%86%D8%B3-%D9%85%D9%84%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%D8%B1%D9%81%D8%AA%D8%A7%D8%B1-%D8%B4%D9%87%D8%B1%D9%88%D9%86%D8%AF%DB%8C-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C.html
http://onlinelibrary.wiley.com/doi/10.1002/job.v29:6/issuetoc




