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2 _ Information and Communication Technology

% _ Information Society

% _ Electronic Government (e-Government)

> Portal

® . Gateway

’. Directory

8 _ Customization

° - Personalization

10 Integration Effectiveness

11 _ Online Communities

12 _ Website

13 _ Personalization

¥ _Tailoring

15 _ Search and Directory

16 _ Recommender

7 _ Platform

18 _ Cross-platform functionality

19 _ Security

2 _ Browse

21 _ Chat -Collaboration

22 _ Subscribe

2 _ Information Portal

2+ _ Application Portal

% _ Horizontal Portal (Hortal)

%6 _ Vertical Portal (Vortal)

2 _ Enterprise Information Portals (EIP)
%8 _ Data Warehouse

2 _ e-Business (Extranet) Portals

% _ Active Server Pages Portals

%L _ personal (WAP) Portals

%2 _ public Portals (Mega or Internet)

¥ _ Government Data Network (GDN)
% - Source

% _ Centralized Data base
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¥ _ Web Content Management (WCM)
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