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The aim of this study was to investigate the effect of socially responsible human resource management on
the fear of COVID-19 mediated by organizational trust and the moderating role of perception of COVID-
19 pandemic power. This study is in the category of descriptive correlation and regression research in
terms of applied purpose. The statistical population of the study included all medical staff in Arak hospitals
(N =900) (Vali Asr, Amir Al-Momenin, and Amir Kabir), among whom 270 people were selected based
on Cochran's formula. The standard questionnaire of Hee et al. (2021) was used for data collection. The
validity of the questionnaire was confirmed by professors and experts in this field. Cronbach's alpha was
also used to test the reliability of the questionnaire, which was calculated as 0.787. The structural equation
modeling using LISREL software was used to investigate the relationships between the components.
According to the data analysis, the results showed that socially responsible human resource management
has a positive effect on organizational trust and organizational trust has a negative effect on the fear of
contracting the COVID-19 pandemic. Moreover, socially responsible human resource management has an
effect on employees’ fear of contracting the COVID-19 pandemic through organizational trust, and the
power of the COVID-19 pandemic moderates the impact of socially responsible human resource
management on employees’ fear of contracting this disease. Therefore, it can be concluded that the fear
of contracting the COVID-19 pandemic, organizational trust, and the power of the COVID-19 pandemic
are effective in social responsibility in human resource management and managers need to pay enough
attention to these dimensions to create social responsibility of employees.
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Extended abstract 1- Does socially responsible human resource
management have an effect on the fear of contracting
1. Introduction the Covid-19 pandemic?

This research aimed to answer these questions: 2- Does organizational trust as a mediating role in

socially responsible human resource management
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have an effect on the fear of contracting the Covid-19
pandemic?

3-Does the perception of the power of the Covid-
19 pandemic as a moderating role in socially
responsible human resource management have an
effect on the fear of contracting the Covid-19
pandemic?

2. Research Methods

This research is a descriptive correlation and
regression type, and since the desired data was
collected through sampling from the community to
check the distribution of the statistical population’s
characteristics, this research is a survey study. Also,
this research is practical in terms of classification
according to its objectives. The statistical population
of this study was all the medical staff in the hospitals
of Arak city, which included 900 people. However,
since it was practically impossible to collect
information from all the people of the statistical
population (even if it was possible, it was not possible
in terms of time, cost, and other required facilities), a
sample of the statistical population was selected, and
270 people were identified as the sample size, which
was obtained through Cochran's formula. The
sampling method in this research was stratified
random sampling. The data gathering was done
through the field data collection method and with the
help of Hay et al.'s (2021) questionnaire. Using face
validity and the opinions of professors and experts in
this field, the validity of the questionnaire was
confirmed. The Cronbach's alpha method was also
used to determine the reliability of the questionnaire,
and the results of the average Cronbach's alpha for the
questions related to each variable were calculated as
0.787.
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3. Results

The chi-square/degree of freedom index in this
research is equal to 2.87, which is confirmed
considering that this value is lower than the standard
value of 3. The goodness-of-fit index of the root mean
square error of estimation (RMSEA) is considered a
favorable index. According to Kalantari (1388), if this
index is less than 0.08, it is a good fit, if it is between
0.08 and 0.1, it is an average fit, and when it is more
than 0.0, it is considered an inappropriate fit. Based on
this, the value of this index for the current research
equals 0.084. Also, the standard index of the root mean
of the residuals (RMR) is less than 0.08, which is
confirmed in terms of fit, considering that the value of
this index in the current research is equal to 0.064.

4. Conclusion

The aim of the present study was to investigate the
impact of human resource management with social
responsibility on the fear of contracting COVID-19
with the mediation of organizational trust and the
moderating role of the perception of the COVID-19
epidemic power (case study: hospitals in the city of
Arak). It should be mentioned that the aim of the
research was achieved and the results were in line with
the four hypotheses of the study.
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