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Abstract

The present study aimed to design a human resource management model in client-
centered government organizations (studied by the Civil Registration Organization).
This descriptive-survey study has a mixed method design. The statistical population of
the qualitative data included university experts and faculty members and experts in the
field of human resource management ten of whom were recruited through purposive
sampling, and the quantitative data included all the 260 managers of Tehran Civil
Registration Organizations who were selected through total population sampling. The
data collection instrument was a researcher-made questionnaire. The results of the
analysis of the interviews using the Delphi method showed that the dimensions of the
human resource management model in client-centered organizations are: performance
management, talent management, recruitment, retention and promotion, succession,
payroll, reward and punishment, education and personal development. Assessing
Tehran Civil Registration Organizations in the dimensions of the model showed that, in
terms of their status, the dimensions were performance management, payroll, personal
training and development, recruitment and promotion, succession breeding and talent
management, respectively, and that , in all dimensions of the model, there was a
functional gap among the status of Tehran civil registration organizations regarding the
indicators of the human resource management model and their importance. In general, it
is concluded that the civil registration organizations of Tehran province are not in a
good position in terms of human resource management in the six dimensions of the

model and its sub-components.
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Figure 1: Conceptual model of research
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Table 3: Fit indices in the second-order factor analysis model of research

constructs
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Table 4: Correlation (factor loading) and coefficient of determination of research

variables
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Figure 2: The model of research structures in the second-order significance state
ol sl gyhline cls )3 sdel Caund 4 Culps olod g 0 sdnlie 45 ek len
VAl 5SS L VRS Gl 53S0 oybliae gejl Jlade 1pj wlosds Hblie laadlse
2 olad el e plojle Candg (awyp a0 Il o cal Ly, 39 olixe saiad L
Dydise sy 3 bl Sl 1 S g2 sladdlia ) g 5 Jio (ol slapasls

(rm)



O Ked g (6 9w o as e yd Pl Bl Co e Jo A5b

B g e (5 p1 (GlMiged STt —y903] 5 Jols iz Jous
Table 5: The results of the one-sample t-test for the research variables
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Table 6: The results of the one-sample t-test for the variable dimensions of
performance management
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Table 7: The results of the one-sample t-test for the variable dimensions of talent

management
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Table 8: The results of the single-sample t-test for the variable dimensions of
attraction, maintenance and promotion
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9 Yb s 5 sl ool Jlade b (gyloline BMBT gyl 551 sladoly sloul 9 b Siwsls
buogia 5l 90l )15 (agllacl Cumdg )3 pite 93 cpl Cumdy o 3 L 55 (e ol
310 aejl Hlade b (gloline M 5 Slas ol (sl )d ool Cawd 4 (1 keo .Cunl 540l
bugio Candy ) pite (pl Cundg & 39 00 (6 S a0l Cuto Vbt g (ke (b (o b
2313 518 (¥) gl e byl Loy
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Table 9: The results of the one-sample t-test for the variable dimensions of
succession

=L gl (g) 1 lisaka) Alald
Confidence intervals for Test value=3
+/+ 46 differences

P{FIEN JSTT PN X 0
: - 1 f DM M N -
Upper | Lower S19 e k Variable
SRl Cappde dolipy (95
-0/07 -0/35 0/004 | 259 | -2/90 | -0/21 | 2/79 | 260 Developing a succession

management plan

0/01 -0/26 0/065 | 259 | -1/86 | -0/13 | 287 | 260 34 3090 S Sl s
Determine requn’ed COmpetenCleS

3581 o R lis Cord g (i
-0/04 -0/32 0/011 259 | -2/56 | -0/18 2/82 | 260 Assessing the status of people’s
competencies
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Table 10: The results of the one-sample t-test for the variable dimensions of salary

and wages
=L gl (g) 3 Glisaa) Alald
Confidence intervals Test value=3
+/+ 44 for differences
Yo | owbas . Jida
. - si df t DM | M N -
Upper | Lower 9 Variable
3,3 5,Sos
0/26 0/01 0/029 | 259 | 219 | 0/14 | 3/14 | 260 s
Individual performance
5 aslw g d y
0/31 0/07 0/033 | 259 | 302 | 019 | 319 | 260 (P ESEIGERS
Experience and work history
Aid g ISl i
0/10 -0/17 0/602 259 | -0/522 | -/03 2/97 260 Reward and punishment
system

& (/40 5 5SasS) oybline gaw ¢ (VA B VRS 5l 5S5,50) T polie 4 a5 L
38des slapiio )3 (¥) oojl Jaie Cund 4 wWSibe o 45 295 o (6 S A odel Cawd
gl S g Il s eake )3 9 33 3929 (5ybline Cglis (IS bl 5 25 5 (63,8
5 odal Cawnd a4 1Ske 45T MD Lasuie ol a9 Yb ds oy b )l ey (oybolixe
5 Cuwl O&n)‘] e b (gybline M) gyl (5,8 Al g a1y55 5 (93,8 5, Shes slo a3l
Sl gV bwgis
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Table 11: The results of the one-sample t-test for the variable dimensions of
education and personal development

Confidence =i gl (5] (lisak) 4bald
intervals for differences Test value=3
ALY
YU aa Ol . idia
. il i f DM | M N 6
Upper Lower s19 ¢ E Variable
ojgel (o3
0/10 -0/16 0/639 | 259 | -0/469 | -0/03 | 2/97 | 260 Training Needs
Assessment
% e Sioel
0/15 -0/12 0/866 | 259 | 0/169 | 0/01 | 3/01 | 260 e S BU0)5
Specialized training
ol oD o v iael
0/24 -0/01 0/081 | 259 | 1/749 | 0/11 | 3/11 | 260 S o g
In-service training
o900
0/31 0/05 0/007 | 259 | 1/697 | 0/18 | 3/18 | 260 w09of SR
General education

i (140 3 5Sasf) s bine o 5 (VRS B VRS 1 5550 T lis & arg |
o iigel e ) (Y) Cgesl Jlbe cowd 4wk o &S 39 o (G S A ool Cawd
5 waass glagbigel (obigel (il laysie )3 g ) dg2g (gyblixe gl eges
2,05 3939 (¢ )oline Ciglds Coodd yeud ybjg0]
o iigel (asls )3 odel Cowd 4 1wSSle a5 Wb astie (pob d> 9 Yb s> wyp b
53 odal Cawd 4 pSile wawl YL bawgio 5 g 5l JLE  gllas Cumidg 4D piie 93 oyl Cundg
b s bline MBI Censs (g0 (Bj50l 5 pmass (slobjonl ¢ sbjgol (sl slogasls
o Cumdy o dpde £pSamE Cuto YU o g ile ol ep b BN el ko
SIS & g5 ol )3 203 )53 (¥) el e b pl Loy g Lawgie Cumidg 53 o juite
el Eoprte Jin Sl 5 Ol ) €8 3 bl 1 K pnal 33290 Caniy o
O905] ol vl onds oolisl 395 duslie 5 ygesl | ekate ol (gl cawl oas aslsyy Sl
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Table 12: The results of the paired comparison t-test for the performance
management variable

Conflfjence =|Lea;::,LZ -ff' 31 O3 lnobs! dlold gy YS!
[EAE .c/).r“: erences Couple differences

P(TRN Ol S of ¢ Ofila 3aas —3 ,Sdos g yyto Curady

Upper Lower sig Mean | Number | Sl ¢y pie cuodl
Performance

management status-

-1/472 -1/224 0/000 259 | -17/92 | -1/103 260 The importance of
performance
management

(ol ool Cawd 4 +[+0 5| jieS (goline plaw 45 395 0 odalie (VYY) Jodo 4 a5 b
Sl g 39290 Cundg (1Sle G (5)Plne BT (s Il cd Sl Glpe s jl a8
o 93 s &S ol g Vb ds sdalie b &S 5)l dgng Sl mlie Copie 3 3 Sles Co e
Caodl 51 =VNVY e 4 3)Sles Cupde D350 Cundy (pSle &S 30d o Glo Aitus
3,Sles (glodims ylis a8 o)y GBS 5 AU sl mlie cupie 0 5, Sles Cupde a3l
Gl lislojle 13 5 Sloe oo jd s et cud bl ol g cams

Slasiw! Cu e puitio Syt (295 dut o € — 903 51 Jols gl 1YY Joun
Table 13: The results of the paired comparison t-test for the talent management

variable
Confidence =gl 51 3 Glisakl Abald (9] i)
+/+ 44 intervals for differences Couple differences
YU as NI M o of ¢ Ol alaas Saminn] S o Curdg
Upper Lower sig Mean | NUmber | sl e o coonl-
Status of talent

-1/18 -1/47 0/000 259 | -17/95 | -1/33 260 management
-The importance of
talent management
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o3l Cuenl 51 VYY e 4 sl Co pde D350 Curdy (1Kl &S D5 0 Lo Mitud
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Table 14: The results of the paired comparison t-test for the variables of
recruitment, maintenance and promotion

=L gl (o) y (lisaka) Alald
Confidence intervals for
«/+ 48 differences

>33

cldnas)

Couple differences

PN ST INEN . of ¢ bl 3fax3
Upper Lawer s19 Mean | Number
-1/15 -1/44 0/000 | 259 | -17/66 -1/30 260

—eli) g 5)IS ode Cundy
;Uﬁ',’ 9 LS)""&S"; ‘u..b Caod!
Recruitment, maintenance

and promotion status-

Importance of recruitment,

retention and promotion

(Canl odel Cawd 4y +/+0 | oS (gyboline pans 45" 34 o odmlie (V) g 4 4> g5 L

Sl g 39290 Cundg (1o (gyblne WBT (s Jlol cod S ol e Sl I a8
90 s &S ol o Yh s sdalin b aS o)l dgng Sl mlio cupie 3 55l 5 (65050 ol
JE s & ) 5 0S5 el d5nge Candy xSl o 390 ol A i
&S b GG 5 AMB] Sluil mlie copie @) 5 S ls (23l Cuoal
2y S la > pls el el Sl gl g s 3 Sles glosimslis

ol OLJB Ol.c)’lw

0930wl pdde Sl (295 Al t— (9051 51 Jols S 19T Jgua

Table 16: The results of the paired comparison t-test for the succession variable

Confidence =gl 51 Glisakl Alald
+/+ 40 intervals for differences

XL

ML

Couple differences

—590 Ol Cunidg
S92 Ol Comol

YU aa YT NIKEN . _

2 b st | st
Upper Lawer sig | df t Ol | ol
115 -1/46 0/000 | 289 | -16/99 | -1/31 | 260

Succession status-
The importance of
succession
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Table 17: The results of the paired comparison t-test for the salary variable

=lads glds lisaka) Alald a
Crr;“ijdenf:‘eﬁ r‘:t(; rv;Is for () Sl
. Couple differences
+/+ 48 differences P
Yo N Ol OSla s —3 30k g (3985 Curadg

Upper Lawer S19 df t Mean | Number S3aiuwd g (gl Cosod]
Salary status-

The importance of salary

-0/851 -1/107 0/000 | 259 | -15/12 | -+/979 260

(Canl odel Cawd 4y +/+0 | oS (gyboline prans 45 34 o sdmlie (V) Jgio 4 4 g5 L
Capol g 39290 Cundg (1o ()blime SWBT (o5 Jlgol cod S e Sl jl a8
o 93 52 a5 b g Vb ss odalie b a8 5yl deng Sl mlie Co e j3 jeiwd 9 Fai>
Sl 1= [AVA e ) 3jetd 5 B> 9290 Cumdy (pSSbe & dpde ly M
3los glodims lis a8 5)ly BIKS § OS] Slusl mlie Copte j3 djeiwd g Gsi> (Sl
ol Hlislejlw 53 djesuwd 9 Bot> )0 ol el cud lybl ol 5 cams
358 drwgi 9 (Wjeel e (Sl (295 dmmlile t—(y905] 5 Jol gl VA Jgua

Table 18: The results of the paired comparison t-test for the education and
individual development variable

=W gl (o) lisala) Aliald s i)
Confidence intervals for e
. Couple differences
+/+ 48 differences P
You | b . of ¢ Ol Al (53,8 dawgi 5 b jgel s
S19 Mean | Number (8355 dmgi g (0 90] Cuod]

Upper Lawer

The state of education and
0/910 | -1/207 | 0000 | 259 | -14/03 | -1/259 | 260 personal development-
The importance of training

and personal development
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Table 19: Average status, importance and gap of research variables

o S Gl | e il _y ;
A Cumida g (il L)
re;;[JIt Bl el JJl\%/l‘z;m :statjsu;:oﬁ Dim-\en.sions
of the Gap importance d
i 3 e 3 5les Cu pda
Poor -1/103 4/25 3/15 Performance
performance Management
i 3 Slas .
Poor /33 411 2/78 i) e
Talent Management
performance
a3 Slae e\& ) g o lagsd cquda
Poor -1/30 4/11 2/88 Recruitment, retention
performance and promotion
i 3 Slas Yoy cndila
Poor -1/31 4/13 2/83 A
Succession
performance
-Je < "J . - -
Poor -0/979 4/08 3/10 2l 3 B8
Salary
performance
iz 3 Slee 28 dra g g (i gal
Poor -1/06 4/13 3/07 Training and personal
performance development
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Figure3: bar graph of the average gap of the research variables

RSP
alglojle o Gl mlie Copte Juo (plb (3 cul 0yl Cand o ers
3glise wald liie 5 Sl glie plpse shp 5> aste Wlgie & WSl pmegs sl
5 e @l @ Gl Cae Sl b | wlhate gLl plie Copde shyaln U

) plsl Slojle a8l I (gaion oo
5 e oo 5lSan e & bgio dlis ol Jao 3b el e Capio (sl
ol O0SS meeal g g e i Al Slal @lie Cupde iu QS 5k men
Copde y ciglby Sy b Ll il 5 Slejles slaul § CMSLe jogas )3 3141
cxl il Glles sl 5 olgn b 29 plool b p5Y (slagdjgal g (Sloyedbl ¢ Sludl wlie
Pogaoe |y o fole dlawi a8 3 &jgo Sladss ST )0 el cuwnd Lisu bl cépin & Ja
da cod 1y Canl odd zylae 0ld meesd Ojgody Buid pl j &S Jele G L g Wlaid S
Ban lawl )0 a8 Cjaopl Cwl sddadle Jao (35,8 K cpl s led S ke lgie
wepads 005 w1y Sl mle Copie )0 apad ol 5l a8 g didle (Jaw aS 039y oyl
o ol Copan] gliio L 5 Ciliseo (glalagmo ;5 45 5l 423> avg5 b lpde b lole
s Ll 5 ool £33 585 5 13 L e 500l 252 s Sglite 5018, b dunlia
Ol g Glyte g O 5 Hla 4 drgs b (A )gbas il 4ty b Jole 4 (olite dag5 b
gyl (g Sl plejle S plgie 4 Jlel el glojle > Sl @l o e
L3 lblojls 13 45 A e ol Jto ol i plolid Sladl mlie cople o adls
5 isel jated g G (Syan ol ol Copte ol Jble (hb jpmepgr o)
dilie s (o)l Sy yn &S ALil o 3,Sler e g By o (0S5 wmin (63,5 drwy

(YeY)



YYYV-Y0u. oo VELT Gl =10 by ¢ ¥ 5)loss « VY 0,99 629 0 R0 Cxt e
I

S il (sl 25 o ol S ol lyy> A5 o iy |y ol Jle Cogoge oS At
o) 9998 dagi dlal Cpl 4 Wb Hemmegen )byl (Jgd sl lesle o Cuwyd Slusl mlie Co pie
)13 psmog gyl (g slaplojl 5 Sludl @lie Copte 2 ko g paituns 5T olel
S5y 3 45 )13 3529 (63b) Clgx g sl Yl dinj ol )3 BT sl by o0 5
25 T & @ity aej cnl 3 Gl Sl jslateay W tewl 8,55 ©jg0 (RS
Do o &)l
2 g 3l cilisee glio 3 Jue ol (silwedly 4 b 2gd e St ST o) SKitmgg; 4 @
Anles phdl ool Cwd 4 guls duslie 4 Jos
g Sl b QLS (wlidply) slacus pbxl 5 38> (Jad Jdoo g jo Bojb 51 @
g (635 54 Guolite glacuwy > 395 5
@ a5 i G lod 5Bl a8 aisl SUSHE JLd 4 b Sl ple olpre @
sz )b 1 b auigSs dol yw LS Lais 15 Wb oudl o8 o LS, sl g SO
drwgi £92y0lyl g pde Cold) Clr sl Wgds i Jelie Gl Copudy (S
ol GUSHS po
2 IS car b 2Slas b i S & (555 a5 bk 4l
Oolejle
g 03> i )] cawlio Sloj (slaosl o LT acus Mo o oblgr olisinl b caslie @

i@le o2,
W)l mle (o)l S B gl

(Y£A)



O Ked g (6 9w o as e yd Pl Bl Co e Jo A5b

References
Alvani, S.M. & Danaei far, H. (2001). Discourses in the philosophy of theories

of government organization. Tehran. Safar Pub. [In Persian].

Baquiano, J, M. (2016). Understanding coastal resource management using a
social representations approach, Ocean & Coastal Management, 133, 18-27.

Becker, K., Smidt, M. (2016). A risk perspective on human resource
management: A review and directions for future research, Human Resource
Management Review, 26, 149-165.

Bhavsar, A. (2011). A conceptual paper on human resource information system
(HRIS) Golden Resrach Thoughts, 1 (5), 1-4.

Chakraborty, A, R. Abu Mansour, N. (2013). Adoption of human resource
information system: A theoretical analysis Social and Behavioral Sciences,
75, 473-478.

Ding, Xiu-Hao. & Huang, Rui-Hue. (2010). Effects of knowledge spillover on
inter-organizational resource sharing decision in collaborative knowledge
creation, European Journal of Operationa Research, 201, 949-959.

Ernst, H, Kahle, N, H. Dubiel, A., Prabhu, J, Subramaniam, M. (2015). The
antecedents and consequences of affordable value innovations for emerging
markets, The Journal of Product Innovation Management, 32, 65-79.

Fernandez, S. Moldogaziev, T. (2011). Empowering public sector employees to
improve performance: Does it work?, The American Review of Public
Administration, 41, 23-47.

Gruman, J.A. Saks, A. M. (2011). Performance management and employee
engagement Human Resource Management Review, 21, 123-136.

Huang, E, K., Wu, H, J, Lu, Y, S, Lin, C, Y. (2015). Innovation and
technology creation effects on organizational performance, Journal of
Business Research, 69(6), 2187-2192.

Jiang, K., Lepak, D. P., Han, K., Hong, Y.(2012). Clarifying the construct of
human resource systems: Relating human resource management to
employee performance, Human ResourceManagement Review,22(2),73-85.

(r¢d)



YYYV-Y0u. oo VELT Gl =10 by ¢ ¥ 5)loss « VY 0,99 629 0 R0 Cxt e
I

Khaki G. Formation of a Virtual Government: Most Challenging Task Facing
the Administrative System during the Fourth Plan. (2003). Journal of
Management and Development Process. 16 (4) :23-36 [In Persian].

Latifi Qarmish, K., Mahmoodifar, Y. (2019). A comparative study between
content of honoring program and concepts and principles of consumer
orienting. Journal of Health Administration, 9(26), 7-14. [In Persian].

Mohammadifar, Y., Mousapour, N., Del Angizan, S. & Ahmadi, M. (2011). An
Investigation on the Factors Affecting Customer Satisfaction in State-Run
Organizations, Journal of Public Administration Perspective, 2(3), 119-133.
[In Persian].

Ma, Y. Y, Sia, L, C., Li, Y., Zheng, S. (2016). Sources of resources, alliance
green management, and alliance performance in an emerging economy,
Journal of Cleaner Production, 139(4), 319-327.

Nasiri M, Heidari M, Shahbazi S, Ansari E. (2013). Correlation of human
resource strategies based on Allen Ylsy Model with organizational
performance staff in Aiat Allah Kashani Hospital. JHPM. 2 (3) :36-44 [In
Persian].

Parboteeah, K. Praveen; Yongsum Paik & John B. Cullen (2009). “Religious
Groups and Work Value, a Focus on Buddhism, Christianity, Hinduism,
and Islam”.International Journal of Cross Cultural Management,9(1),51-67.

Rezaei, B., Zargar, SM. & Hematian, H. (2020). The Impact of Green HRM
Dimensions on Sustainable Organizational Development. Journal of
Research on Management of Teaching in Marine Sciences, 7(1), 93-108.
[In Persian].

Rangriz, H, Mehrabi, J, Azadegan, A. (2011). The impact of human resource
information system on strategic decisions in Iran, Computer and
Information Science, 4 (2), 81-87.

(Yo:)



