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ABSTRACT

In the world of competition, human resourc is the most important advantage
and the main factor in developing and increasing performance in an
organisation. Organizations are just trying to create the best facilities for
maximum performance and effectiveness. In some organizations, despite the
efforts to provide the necessary facilities for employees, not only the
performance does not increase but also the opposite happens. This
phenomenon which is called organizational climate inversion is spreading
This study tries to identify the effective factors on the organizational climate
inversion. It is developmental in terms of purpose, descriptive in according
to the method of data collection and survey in terms of method. ; It has used
qualitative approach to achieve the goals. The factors affecting the inversion
have been identified by Fuzzy Delphi method and Exell software. Non-
probability sampling method was snowball type. The validity of the
research is the validity of the content and the difference of less than 0.2
between the definitive mean of stages 1 and 2 and the high degree of
experts’ consensus on the effective factors confirm the validity of measured
factors . Given that this research has been done to develop a new theory, we
have tried to use experts' opinion to reduce ambiguity about components
and factors and increase the validity of selected factors by Fuzzy Delphi
method. The results based on the Delphi Panel members’ opinion showed
that goals, technology, environment, organizational structure and people's
characteristics affect the inversion of the organizational climate. Based on
the results, among the effective factors, the unaccounted increase of the
organization's hardware factors has been identified as the most important
and controllable factors affecting the inversion of the organizational climate.
It is recommended that to prevent organizational climate inversion, in
addition to qualification and supervision of employees, facilities be
calculated and assigned to specific individuals.
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Table 3. Linguistic Expressions and Triangular Delphi Numbers (Martinez and Connell, 2011)
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Table 4. Convert Likert Spectrum to Fuzzy Numbers
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Table 6. Fuzzy Numbers Corresponding to the Likert Spectrum with Average Fuzzy Numbers
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Table 11. Ranking of Factors Affecting Organizational Atmosphere Reversal

ago g, By ae,d 51 60 ke (55 (Ko Wadlze Sl
) Voo <IAY J5Y A RA dlalols
v as -5 /b NS )y Codlis 5 g %
v a5 AV -Jod JAe R0 Glaal gy o BB

\ Voo /vy < 1OA /A LAY Ol b gl

¥ as oIV Jo- R sl M 3,55 '?'.:
\J Voo /v /0. A LA 9l 5l bl (5540 9
v a¥ -IVs -Jod JAe LAY e @l

Y .. Y /b N7V 55l Laes sl _§
) Voo e ) JAY A Slojle oo

Y Voo VA oA JAY /R0 cunlie (5 pay Saus

o ) AL AL AL Cagowny yiblS

) Voo <IAY J50 NENNIYN SIS 3
¥ Voo <IVY Jov VD IR S Sials 4
Y a5 -Ivs Jov JAY A oS 5y9r LialS

¥ a5 <IVY Jov YA N 3 yShes b pises sl

) Yoo NG -I$A Ay L dod (yuols

¥ Voo -5 /oA JAY M s el sl R
Y Voo vy N YA Canpons § (Jiod ?

Ml sla Sy 9,8 ke ¢ Slojles Jidlo cplojles )3 39250
oA Sl imgty ol A5l el (Sog)ls
5 phlelw (hlSen 5 (low oo iy 9 Sl Sl ig}y
Js & o9k (hler g Sl (ol (oS PSS o>
sl 039 918" g (ye8Ls g 9k S

O)lilinl dgmg pie &y dngi b canl 0is (WM gy ol 5o
N9ly y Foe Jsles (B oSoilul sl gloas aseie
olejle o)lElests Jalge 2 ((Jron b Cumnons sl Slojlug>
don lojlo S ST Slojluge (Sig)ly ke 3o 39 3 s
90 ySa Al (Y Jgio) 1S awd | (g)ljlesus sl
S alye b Ly amo el &) p0 s S (2 Jg o),
oS alajls 0,8 e S s> lajls (WSS el
L L logls (S5 8355 <5, 1Y cy0 |y Me) ity gl
0350l il S Cemgo ISl oy ity cannlitol g 439, 0 Sl
dga ol syl 3l ool Sl Jls lgicdy) Bgd o LS,
Wgs Lol lajls dod (ST sl aize ofjlo ((Slodd Jiwyy (slp
gy iy Lol ety g g e oo S o S0
DS (0 g0

S5 4omt § v
el laglojlo (90000 Gl Bl ol cn Simaen (Sl 59
Fhll 5 LS g p (e Jelse g9yl o sbid
Cdbge ;> Jalse (et 3 (o )58 56 )l 2 Sles
OIS B lojls «caldy (slis )3 canl Glojlwgr ¢lojls S
b agere Yl Jle g e Glojluge sl L b aisS
4L 395505 YL (690500 5 Sl (BB (Jg S S
lolid JLos ao 3ixe (hagh cpl )3 b oo b (ol
o3l b 1l )3 sl 039 lojloss gy  yipe Lalse
 cste g2 dloml 1 5 Jelge cslasbiols clalllas |
015 0303 Migny 5o slbjls (65 1y o] ymses 00 ol
o 55 Glojluge (SSg)ly S loj 3 aSil 4 42 L
g o (LS S loj 1) 24 edlidl sl ly,S @ e g
Ban dsols> (ilaily 1) 5 Slas @Sl (UKol J8las b loww
sas ool lojla oyl dblo b GUS IS g (5 3 oy 51,
S9ly 2 Fhe Jalse plotean Joale W pLulis el
Sy9ld Blaal oLl .cowlgy yiu imgh doni o Slojlwes



WY (VEVAVYA) YE-Y oy pod o lad pmdjl Lo e J53 slaislojlos Cupto sole anlibind

Sy 2 L5 355 00, i e sl 4 355 o
P LU lojle s bais 1) 095 Hlaidl 5 <)a8 wilen ol pe
0355l slou) 5,8 sloul 0350l LSS (6l e L
ol 381 e ol ol ¢ Slojlw cllae (o)), L asly
higel 2SS9 B LS & (5 S menad o] 5 L]
95 4l lojluw Glial 4y T (28 S (S8
g ol 5355 595 (63,8 lual & Slojlu Clual oyl
o yd ) Blgs oo ¢ lojluw UKl 51 Soslaolgu o8l apis

25 8 QS L o)k slacagy

Sl Rl

2lslidd loie coos 5,355 Al | g y5Kinme dlia oyl
)9 38 (> ooy L Slojlugr (SSgly 2 S5e Jelg
IVl €l ) (oMl (6)5005 (slouw g I lojlo tadllas
ool 58 s g e Ul lolisl IS 51 sl LS L
28 SWIshi ple g olal (oMl (69002 (slogw g 1o

Sl Sl aled, S gy |y Lo (358 imgsy (pgas
porled 0

References

Bhat, S. A., & Bashir, H. (2016). International
Journal of Education and Management Studies.
International Journal of Education and
Management  Studies (Vol. 6). Indian
Association of Health, Research and Welfare.

Boroumandan, F., Sarlak, M., Mooghali, A., &
Talghani, Gh. (2021). Designing and Testing a
Stress-Free Work Model in the Islamic Republic
of Iran Broadcasting Organization with a Mixed
Approach. Public Organizations Management,
38(2), 27-44. (In Persian)

Escamilla-Fajardo, P., Garcia-Pascual, F., &
Staskeviciute-Butiene, 1. (2021). Does the
organizational climate in a sports clubs matter?
Management implications and intervention
proposals. Journal of physical education and
sport, 21(2), 388-395..

Ghasemi, B.,.&. Valmohammadi, C. (2003).
Developing a measurement instrument of
knowledge management implementation in the
Iranian oil industry. Theories of Organizational
Behavior Publishing House. 47(10), 1874-1905.
(In Persian)

G893, sleity

2 9353 (Slojlugr (Kg)ly ooy (92 )58bg 4 4295 L
Db e W)l bleidny (38 dx ) 5 Gimgl Ax

9 Slilws> (Sgly 2 5 el Jlisl Sl 4 a2 gL
s (g3 1,581 oS b yloslu g Syl jd sy pl s
o=l 3y G5 73 L (les S liiod 39 o0 Sl
2 Pk (irgin pogdle 39800 Sl Dy g0 dine;
SrSoiul sl pasuie ol dalojle plo )3 disej
ol s 31 Sosm b lie g Glajlose (Sg)ly e
A5 (2Ll ()l

= P Jalse g Slojlog (Sig)ly )5 Jol 4 i L
425 g «Siely gt Slejlo plgld SIS slg)
poel 5 o)las oy ¢ Jelio (gapdilo (9 ] 8l o)l &
Mgty (HLL) 3)90 35 Sdos Ly (oably 3o (e plis
Ciayioliyg b o Shes ialiél el blSl sl 45 355 oo
Oloedny glojo> 45 395 o oty ) yrogdle 3y plovl
03,5 sloul Lacgle jl Sy o 0, Shas 0 o)l
D8 ol yib )l o GllKel @ ds g b o ySloe (gbad sl
OLSHE dom oMbl ay Lo a3l )53 5L g aecs 290 03l
ol Ladlgidiun 5l (65300 (i (3194l g il Dgud ol

Ghatiani, A., Memarzadeh Tehran, Gh.R., &
Mirsepasi, N. (2017). Designing a human
resource management model with a socio-
technical and ecological approach for the Iranian
public sector. Journal of public Management
Perspective, 30, 57-74. (In Persian)

Ghosh, M., & Guha, A. (2016). Organizational
climate of teacher education institutions in West
Bengal in relation to teacher educators’
motivation to work. IRA International Journal of
Education and Multidisciplinary Studies, 4(1),
135-146.

Habibi, A., lzdiyar, S., & Serafrazi, A. (2013).
Fuzzy Multi-Criteria Decision Making. Rasht.:
Ketiba PublicationsGil. (In Persian)

Hasson, F., Keeney, S., & McKenna, H. (2000).
Research guidelines for the delphi survey
technique. Journal of Advanced Nursing, 32(4),
1008-1015.

Hosseini, A., Javadian, S.A., & Farahmand, M.
(2018). The Relationship Between
Organizational Climate and Job Performance in
Social Workers in the City of Tehran. Quarterly
journal of social work, 7(1), 37-45. (In Persian)


https://www.emerald.com/insight/search?q=Changiz%20Valmohammadi

WA w Slajle 2 (Kgily 2 Fhe Jelge alulid o)) Ken g (e

Hubbard, D., & Evans, D. (2010). Problems with
scoring methods and ordinal scales in risk
assessment. IBM Journal of Research and
Development, 54(3), 1-10.

Ibiyemi, A. O., Adnan, Y. M., & Daud, M. N.
(2016). The validity of the classical Delphi
applications  for assessing the industrial
sustainability-correction factor: an example
study. Foresight,.6(18), 603 - 624.

Ikhlasi, A. (2011). The relationship between
organizational climate and citizenship behavior
with the professional performance of employees
of Shiraz University of Medical Sciences. Islamic
Azad University-Islamic  Azad University,
Marvdasht  Branch-Faculty of Educational
Sciences and Psychology. (In Persian)

Kamaruddin, S., Omar, K., Saputra, J., Shakur, E.,
Rahim, N., & Razal, M. (2021). Determinants of
female employees job performance in Malaysia.
Management Science Letters, 11(1), 233-238.

Karima, M., Rajaipour, S., & Hoveida, R. (2010).
Investigating  the  Relationship  between
Dimensions of Organizational Atmosphere and
Ethical Behavior among Staff of Isfahan
Universities and Isfahan Medical Sciences.
Journal Educational Leadership and
Manegement, 1(11), 83-102. (In Persian)

Kunda, K. (2007). Development of the conceptual
framework  of organizational climate.
Vidyasagar University Midnapore, West Bengal,
India.

Kyrillidou, M., & Baughman, M.S. (2009). Climate
QUAL: Organizational climate and diversity
assessment. Collage & Research Liberaries
News, 70(3), 154-157

Lugo, M. (2016). Measuring organizational climate
in prisons. Journal of Contemporary criminal
Justice, 32(4), 357-382.

Manakandan, S. K., Rosnah, I., Mohd Ridhuan, J.,
& Priya, R. (2017). Pesticide applicators
questionnaire content validation: A fuzzy delphi
method. Med J Malaysia, 72(4), 228-235.

Maslow, A. (1973). Theory of human motivation.
In R. Lowry (Ed.), Dominance, self-esteem,
self-actualization: Germinal papers of A.H.
Maslow,153-173.

Mehrara, A., Toutian Esfahani, S., & Shahrian, M.
(2018). The effect of organizational culture on
organizational  climate with regard to
organizational change in the education system of
Tehran. Journal Research in educational system,
924-944. (In Persian)

Mikayili, A.A. (2014). Organizational culture and
employee productivity. Tehran: publications

Sokhnoran. (In Persian)

Noordin, F., Omar, S., Sehan, S., & Idrus, S. (2010).
Organizational climate and its influence on
organizational commitment. International
Business & Economics Research Journal
(IBER), 9(2), 1-9.

Powell, B. J., Mettert, K. D., Dorsey, C. N., Weiner,
B. J.,, Stanick, C. F., Lengnick-Hall, R., &
Lewis, C. C. (2021). Measures of organizational
culture, organizational climate, and
implementation climate in behavioral health: A
systematic review. Implementation Research and
Practice, 2, 26334895211018862..

Sambandam, R., & Chockalingam, M. (2019).
Influence of Organizational Climate on
Employee Performance in  Manufacturing
Industry Suraj Punj. Journal For
Multidisciplinary Research, 9(3), 146-153.

Sarami, M., Khaef Elahi, A., Azad Fallah, P., &
Rajabzadeh Qatri, A. (2021). The effect of
changing the personality characteristics of top
managers of the organization on the
organizational climate. Organizational Resource
Management Research, 11(2), 91-113. (In
Persian)

Sarshar, E., & Samiei, R. (2019). Identify the
Components of Human Resource Improvement
with an Emphasis on Meritocracy in the Iranian
Government. Journal of Public Administration
Perspective, 10(4), 176-191. (In Persian)

Sitlington, H. B., & Coetzer, A. J., (2015). Using
the delphi technique to support curriculum
development. Education + Training, 57(3), 306-
321

Soltani, M., Ezgoli, M., & Ahmadnia Alashti, S.
(2015). An introduction to the critique of
Maslow's  hierarchy  of needs theory.
Organizational Behavior Studies, 5(1), 148-177.
(In Persian)

Tilak, R., & Meenu. J. (2016). Factors Influencing
Organizational Climate. A Review Study.
International Journal of Enhanced Research in
Educational Development (IJJERED), 4(3), 60-
64.



