693 e 1N aiie> dolilad
10A-1EY Olxdaso (jab) ¥ oyl (1F99) 1 6)9d
PIEO-£10V :(SwigyiSUl Lo / YPON-T01] 1 le Ll

\FY d=a0

obojl 3Gl 9590) Slojlw Fudl g JW » e Sl @l aawg o> o8l (150
(195 uliatgn
T8 g pas Sl T Glsesme (50 (2l (5 20

S | B g8 Wlasine

P il (Sall g J g e Sl plie dawgs @ols o (Sb Ban Giagh ol ) 18 n_;f‘jg—oi Copie 055 )

Dy youiS oliilen ol olyl oRisls ¢ g pae caSiils
Wges lieds ;58 wlidlon lajlo LS HI 51 jslate oyl gl 285 g,y [ owlind pigy [ 1 pb -
J ol et slosilye lulids sl 45 39 (A5 = (o) el gy gy i o Shiri.hajar@wtiau.ac.ir “
Lo 485 SaS polate ol (slp 03 A5l Sy opl (Gl &S ol o ool 4l LS Ludes alas

izl Capde eg)S Y
b ol (6970 38 VY g uogs 85 D iy cpl 0 bl asbl (g gLl lo; U ladislas a5 ST OIS ¢ e saSizils
AT oS i 5 il 0 03l )l (glnal sy 5| o 5 (Sl yiiite 33 oo sl | eils ey s 9oy o oot
b3 B Ldodaa 55 3)90 PIS 3ol 5 31 ookl b aeb iy ¥ 5l odalcanday (J g 035 3%) ) ]

PP oo b (Sadb 4 s c WY oy b Jbs pite sb ol ol s iRy gaadly k.Kamrarj@S_rbiau.ac.i[
Jie tngy S axdessas ol & 4255 bl 5 35 Sl gl smags > o] mn] Jylolfly | S rtiel Samen T T
Gl olecin lasl jlops Ve a9 35 (Al el jton p (Zeiwlisl sl g 08 (Sb 2l
g5 Jyl Jie sl 015 o IS5 92 & Jao o 153 b o (] 5 apls g Jao 5 25
¥ S =Y SlSe =) 3,5 ol lejle 55 len & canl I g (Sl Jobes p lojles
) Lyl b ol Jhe ol sl 595 ols sl Shs gl phS 45 (S5, -F Ll
e Jao a5 w300 Ui ¥ VL (ke & d295 b g €855 )5 (0] )90 (YY) duome (cwdie
D95 Se Gimgs cpl )3 ] JolS adlllas o 5,k Jolge (53558 s 4 tlddely PYCTYEPRE
dawgd (casa plo 33,5 o dlpiuiy ¢ Cpicred 28,5 )| )8 dalllas 3)50 WV lis | astive Jloj o5l A
D8 oy 390 Sl e
ST SaS Slojle (Sl g (b dgue 4 Slgs o (lojlo 3 Slojlo ailie drwgs 1 dos sldsoly
o 2bl o Cllas (bt 9 L] doylilo (giluodly 5 (b e (405,11
2B el ol sl casl Sl plia dngs lagille o nte 5l Slajlo (S35 Slojlo
il oo 0y Sl ed Coonl lzz,J oMy d>g5 D)y axols 2,3l NN SY5 p b
gy Allio 1o g3

(ool ol olEils ¢ g o

Ol Ol w58 s 9=l
Nasiri.babak@wtiau.ac.ir

Slejlo (Sl Slojlo b ¢ Slus! mlie dawgs 35l OlolS

WA9/01/0) :dllio Lslo gy B WAA/1o/o0f tallio (Bpdo B IFAA/0)/oF :allio Cably)s f)ls
Ol (e (kg Jagid SIS (gl nlns § Carpade 63SWRIS Jawgl 64 ydixice

seeee¢pap.sbu.ac.ir



Public Administration Perspective (PAP)
Vol 11 (1399), No: 3 (Autumn), pages: 147-158
Print ISSN:2251-6069 Online ISSN: 2645-4157

Page 148

Research Paper

Designing a Comprehensive Model of Human Resource Development Based on

Organizational

Excellence and Maturity (Case Study: Meteorological
Organization of Iran)

Hajar Shiri Yaichi!, Kamran Mohammadkhani?*, Babak Nasiri Gharghani?

Authors

1 Graduated Master of
Business Administration -

Strategic Management
Trend. Faculty of
Economics, Management

&  Accounting.
University. Yazd. Iran.
m.sharifian@yazd.ac.ir

2. Assistant Professor,
Business Administration
Faculty of
Economics, Management
Yazd

Department,

&  Accounting.
University. Yazd. Iran.
(*Corresponding Author).
msabokro@yazd.ac.ir

Received Date:2019-03-22

Yazd

Abstract

Purpose: In this study, the aim was to design a comprehensive model of human
resource development based on organizational excellence and maturity in the
Meteorological Organization.

Design/ Methodology/ Approach: For this purpose, 196 employees of the
Meteorological Organization were selected as a sample. The research method
was mixed (quantitative-qualitative) that semi-structured interviews were used
to identify the components of human resource development. For this section, 9
experts were assisted for this purpose. Section 50 descriptive codes and 14 axial
codes were identified. Standard questionnaires were used to measure the two
variables of maturity and excellence. In the quantitative part, the information
obtained from 3 questionnaires were analyzed using pls software.

Research Findings: The results showed that the variable of excellence with a
coefficient of 0.729 compared to maturity with a coefficient of 0.691 is in the
first place in its importance in human resource development. Finally, according
to the coefficients obtained from the research, the final model was designed
and a questionnaire was designed for validation and presented to 20 faculty
members and the final model was approved. In this part, with the opinion of
experts, the model is designed in two ways. The first model is the type of
organization in the interaction of maturity and excellence, in which four types
of organizations were identified: Is. Finally, the final model with four aspects:
1- Philosophy and goals with an average of (3.78) 2- Theoretical foundations
(3.52) 3- Executive mechanism (3.89) 4- Evaluation and re-engineering (3.74)
evaluated And given an average above 3 indicates that the model is approved.
Limitations & Consequences: Due to the wide range of behavioral factors, it
was not possible to fully study them in this study. Therefore, a certain period
of time of articles was studied. It is also suggested that other aspects of human
resource development be considered.

Practical Consequences: Organizational resource development in the
organization can help improve organizational excellence and maturity.
Innovation or value of the Article: Designing and implementing optimal
structures, processes and systems to create organizational excellence and
organizational growth is one of the most important challenges in human
resource development. Since these organizations have a great impact on the
lives of individuals in society, paying attention to their health is doubly
important.
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