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Abstract

According to traditional theories, cost changes depend only by activities. These
changes occur symmetrically. In the event that the theory of cost stickiness has
challenged this issue Due to the importance of this research, it seeks to provide a model
to identify the factors affecting cost stickiness. These descriptive-survey research was
Mixed-Method. In this study, Delphi Method was used to identify and screen the
factors affecting cost stickiness. Dematel and Analysis Network process (ANP) have
been used to identify and prioritize the factors affecting the cost. Excel, Expert Choice,
Matlab Software have been used to analyzed the research Data. The results showed that
at the end of Delphi, 47 sub-criteria were identified as factors affecting cost stickiness,
which according to their nature are classified into 5 main categories. The financial
characteristics related to the company, corporate governance mechanisms,
characteristics related to management have the most interaction with each other and
have the greatest impact on cost stickiness. After these three factors, economic factors
are less effective on cost stickiness and finally, geographical political factors have the
least effect on cost stickiness. Managers must investment and stock exchange to pay
more attention to the factors influencing cost changes in their planning.
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