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Service quality and satisfaction of clients and service
recipients has always been one of the most important challenges of service oriented
organizations. In the healthcare sector, job satisfaction is strongly related to the quality
and efficiency of services provided to customers and contacts, patient satisfaction and
reduction of medical costs. Therefore, human resources play a central role in providing
quality services. One of the effective factors in job satisfaction is leadership style. Managers
can increase the level of job satisfaction of their employees by adopting and applying the
appropriate and effective leadership style. In this regard, the current research seeks to
investigate the impact of transformational leadership on employee job satisfaction and its
results on patient satisfaction with the mediating role of structural empowerment in Iran’s
health insurance organization.

DS: This research in terms of purpose; It is an applied research, in terms of the
method data collection; It is considered a descriptive research of survey type, and in
terms of the method of execution, it is a correlation type and in terms of data type, it is a
guantitative type of research. The statistical community of the current research consists of
all the managers and experts of the Iran Health Insurance Organization in the number of
213 people, 132 of whom were selected by simple random sampling based on the Krejcie
& Morgan table. Also, in the current research, the data collection method was conducted
in the field and library, and questionnaires were used as a data collection tool. To measure
the transformative leadership variable, using the Bass and Avolio (2004) questionnaire, to
measure job satisfaction using the Hackman, & Oldham,(1976) questionnaire, to measure
structural empowerment using the Schwinger (2001) questionnaire, and to measure
patient satisfaction using the Boumah and colleagues (2017) has been used. Also, formal
method was used to determine validity and Cronbach’s alpha was used for reliability
(transformational leadership 0.90, job satisfaction 0.93, structural empowerment 0.81,
patient satisfaction 0.86). Finally, in order to analyze the data, structural equation modeling
and path analysis were used with the help of Amos software.

The results of this research showed that transformational leadership has a
positive and significant consequence, on structural empowerment with a coefficient of
0.41. Also, the positive and significant effect of organization empowerment on the job
satisfaction of employees was confirmed with a coefficient of 0.53, and the positive
and significant effect of structural empowerment on the euphoria of patients with
a coefficient of 0.38, and the positive and significant effect of job satisfaction on the
satisfaction of patients with a coefficient of 0.46 was confirmed. . Also, the indirect effect
of transformational leadership on job satisfaction for specialists and staff development
through structural capability and the indirect effect of structural capability on patient
satisfaction through job satisfaction were acknowledged.

Applying the transformational leadership style, by Iran’s health insurance
directors, in the first phase, will lead to the improvement of organizational empowerment,
andfinally, job satisfactionin patients and other recipients of services from the organizations.
In order to improve the level of service quality and satisfy customers and receive services,
the mentioned organizations can be in the style of creative transformation, structural and
occupational empowerment of the people present.

This is an open access article under the CC BY license (http://creativecommons.org/licenses/by/4.0/). @ @



https://ijir.irc.ac.ir/?lang=en
http://creativecommons.org/licenses/by/4.0/

"’,., https://ijirirc.ac.ir/?lang=fa :a i <o lw
&

Lo £)4

5390) 6 b5l (6 bwioilyl (g ySumilin b oylylows 3 LS, Culdy 1 oy 8T Joxd (gt y il

(&) ) Codlws dous 1aaillan

¥ Sl dewo ) gdes] 0 5uie

Ol Ol o9 plo R i pole 055!

ub!/‘u/)@‘ %gjlj...; ..,Lse,w ‘51/}.0 u}a—gj ID}‘[C olKiiils xuf)_vd.n PRL AR o o ojjfr

Ao wledb|

ol S o o ot SISl  plerl ol o Sl kS
D 5 CatS L 6 jobar ol culo) (loys g el Gide p0 el jgmealons slaglojls poe
loas Bl 15 1y (6570 G gl pulie 3,15 L) K555 oloais 3o 2alS 5 o lons ol clons
5 30551 atlgs o oy sl 5y y Sioms sl glsy 43 550 olge 31 (oS kS oo L oS L
Lol ol 50 aams Gl 993 QLSS (i Zuld) pliee i idu il g canslio (5 00) S 5 54
xetald; o gl 5 SIS i 2ol 0 S ey 3B gy LS 40 S5l gy
s gl dadllas 5l ey sl Gl eodls by lojles 5 (653l (5loasadlss (2l GEAL ) Lo
g Ll uios & jg 0 9 Sl b

3 o ool (51,8 (KisSzr 5 g, i il bl g0 (9IS sdam L5 | ngy ol
525 el o5 5 ol 555 5 K 5 7 iy 5 05 sl 5
OB )50 5 ez ,S Jgiz sloolainl bas 5 YIYolaw ay oyl pl coodls Ao lojls Ll S5 ol a0 &S
S albuliS g Slace & g0 b osls (550 5 o) ol Sl ool Bolai (6,5 diged o9, 40 5 \YY
90 &bt 51 1525 (6 ey ke Ghomins (51 bl o ol ns 120815 (55915 ,5 13l el 0392
loiadlgs imias (gl () AVE) ol g cyaSTe fsl s 3 Lid b, imias gl Y+ < F) ]
g obogs dabitn 5l Shlew Zold) romis @l s (Vo0 ) GhlSes 5 Sl dab sy 6151
S0 ElinyS Sl bl sl s Sime oo 5l sl e sl ot o sl (V- VY S
g s o0l (- AP s Sl o AY (5 5 g loiadly v AY i gl o A o 3 oo
s ool ogal 138l 0 5 SaS s yoane Sl g (6 Lo ¥olaa (g5l Joe jlledlol Judoxsga s

Ll losiadly 5 folins 5 ot 13l oo 500, 913 S 5w oo il

caro b QSIS s cols) ikl (iluasally olins g Cotie 13U Gaizmem o)l ¢ ITY (oo
Jolias g ceta il g +TA oo b o Culd) )bl (silomiallys Joline g ot il o0V
RISEINPE JSN PN g RNCESVARVRWI Y L ORI FOWOU ESSMRNEL S L JOU RS
Sloiollel meiinn eé il g (6 )l (gilusiadss G5k 5l Olor gaieials) § LSS ot ol
b anl Jad ols) Gy e ol 2 5L

Sgete &y e Aoy 1 o0l idlas By (e (53 31 0 81520 (6508 S 565 S
SEALS 8l 3 s o lons s (S S i gl il el Lo aS e et 5 i Lo g3ially
g hoas oS el (gl jslitady pgmaclons slaplesls i Al j55he cojl § Sloss
5 6Ll silonialss (315 (5 ey S il e o FanS il o 5 plerle 2ol
gled 3 e QSIS (drd cols,

‘llio glo g, U
VF) olo s YA icdl o 2o,

VEeY oo e oV isyels 2ol

VPN LY iy A

olFlog ooy
sliveqls,
Ohlewculs,
AU s,

s oy
manijehahmadi@pnu.ac.ir : joes)
+AAYY YYYAQQY. coals

ORCID: 0000-0003-1502-5262

DOI: 10.22056/ijir.2023.01.05

Al oo b «alio i lair ;0 IR Colw g 4o Pl o yal ) 6 allio il sl Slii] g s gl ko g


https://ijir.irc.ac.ir/?lang=fa

g oLty plxl Cuz 5o (g )5 &g 5 05Kl (s 9me
aoles i gyl GBoaiSasslie 5 ol len 4 Sloas &)

S S oleea gl gileasals ol cnl o
ol 00y zohae (LSS Led cols, A8 51 gle e )
sobas oS Cawl lalge g ol Jols g il gjluasaslss

gl sl&5)) lewly o 1) QLS bl i nd g
& lwasiailes b .Jamshidian, 2018) aas axwgs ylojlu (5,90 540
Gl S Gl g oledlbl Sllee zolaw LS, (g ksl
S oS (8l (6 iy oo 00l3T LT piman (Cbls atalgs
IRCEL PRI RCH PR E- N I 7L CR

Sleas 5l po e Culs, el g (6l Ao cuieS b Sloas 1|
(I albsoe) (5 o, whane plie SIS 5l o lgan by 5 dow
Yossloiz] ol llas IS slacesls o 5 Ll g 009 acdgs
By imrad ol 00905 A5G wten ol 40 (V) /< V/YY 2D
Oyl Ceodls doy losles Lol Blaal 51 (S j0iS (ol doy pllas
sole (5) Wiy lyzl sliwly o) Hlosle ol LSCis b 1) ol oo
ols, pllss Sl>Mol g 3555 5 (S0 d(drwgs oz &by (9l8 YA
o Glanl 380 &) g oo ool )] bage @ ,5iS cloi
Weodls Sloas &l 1o ot mhauw sl (g emecdlae o>
w2l 2 598yl 5o gl pllas 5 oolgils Sh g by 55
RV g

e Dl 2 Sl By S (rd ol calple
oosins Sl Wl oo s ol pae 3,05 8l cuas
oo AEaLs odds aidS o jlee 4y axgr Lol axily ey
s alo) Al sy S el g onl 4 by
Gl gilwasalys (mile Al b Ol Cols) 5 LSS

o, Lg).uLa ax>

’ /

oSl S5z s

G (670 1l (62 (e ppe 5 Shol sl 5l (S
A )5 g9d50 (it Srp) 0 il lis o SL>
iS85 e o)l ST st el bl Ly, 5 Slojls L3,
2B 6y 5 Ny, (oo slediay 350 S g ol pie o2,
Sz 0 S b )l sl BT i3Sl 5 O,Res po Soi
(Rezaiyan, 2021) col glojle GBlaal i

Sl g Sl 0y a2 @by 5l i3 01570 (6
Saaras do 35,1k g adle Joxio |) o3l as coul gul 3
(Spies et al., 2018) cuwl bL3,l ;o Caeasdy Blaal 4 S
45 (s ypeoce My el 45" sl ()T 0 BT 9265 (5 ey B
0920 39l @lge el 0l S50 GLSI (som 5l zodgr Sun
i 3l Bl oy o 1) QLS g wiS oo Sk ) et

A

5 &7, bl aenls; Gemeleas o bl sl
Sl 5 e g ol (IS 151 3 00 4] s 1 ol
95 ol 319 o0 (A Glajls (il paie (ol g 005 ]
el S, 5 6 S JSB 2 S5 Jolse (59, 32825 5 (o) 2
s a5 3 50 Slegign 5| Sy o lgan Slods HEaLS sl
39 Sl Jale 000 5 g el g laylojles lppoe (e g
CeS L loas Bl o goge i plajls S G, T A,
Symo Glojle gie (e GBS &S Censl s (e 5
33,5 oo Olojle Cudbge el Ll canlie 0 Shoe 5 Wigd oo
5 drd e (5,55 a0 (e lid wliiss (Lee et al., 2020)
S T e85 ceslin s Shos 811 4o LSS corazyls,
e a5 Sl Sl i Sal) ppthe ool i
(Arnold et al., 1982) s,ls alad 4 Cons asds a5 ol
o) Ho edlw slapllas Ulaal Gz wuilags Sk bl
@ pope AYole wytws g (L2Sul (ol ChS e
LT is cals, 5 bl gl o,Slas 4 1, coodls glacadl e
.(Bagheri Heydari, 2020) sl oo Lo 5o

L s® pobar (ad guiainls) (ploys g Sudlage idu o
Ol 5 Ll o5me 5 e saiansls; coloss 5 g i S
eoe (Irandoost and Atai, 2015) s ls bLs | So5 sleas
Sbml s Sy (o Cadls jo PS5 b I ol (guiesls,
b @0l g (Slosluiyg,s Dloslas alidl (LS o el
o 5l e slaoly SIS ol 5 sl ialii 5 5 5
o‘ﬁ‘laa‘r’b ol gle e plesle sl szl g 2L pals
b g CodsS b slacdl e &Il 6l codl ol slag el
WS o0 g8 | bl slals

Olnate ol (6 ) St o Jid Zald) 5o J5e else 5 (S
Ol e il g coslin (6 702y S (6105 )5 5 S8 b ki oo
(Mahmoodetal., 2019)sas o3l g5 LS8 deis cols,
4 el lp B8, e 9,505, So Bl sy
sl I gy O 5 SIS bl Sl 51 51,3 o0 Shas
Sl ly Oloym o) o a5 0l 0 382 Bg LN e
03,5 Bagt 3Iiledir s s 531, Ll 5 05000 o0 0 S s ity
(Bass, 1988) w5 o a3 I, Wil saseds 0, gl o3 aulie 5
Olosbo )55l a5 el s Gl &y B9 (5 ey Sopen
5 ool Gz glais; 5 et gjluanolyd 5 olml piline
J975 s 53 g vl ndy Ol S5e 68 (e ol
o SIS Gablse 5 Slalecrl S50 b sy b ppke ool
095 3 Ll gla )l 4y conlio STy U aiS oo (0D 095 ks
Solex 5 QLS w5 B985 bl eizmen e plis
S 5 Sl Jor (sl iy 50 5 sialsh & e Al
QLS 5 shble 39ii g Juan b atiS o Cosis Ul o ) (Axds
&l 1y syl 5 SllsleS e g conlio g 5 (>, Ll
L QLS 09,000 Ul (aylpds iz 5o il pald U



3 5 Hebay a5 cwl Glezl e guienls ) waddll)l Sleas
858 oo 1,8 oolaiul 5 50 Cuodl Sleas oLl g (55 540b 5
Sl 58U Jelse 51 Slodzmy degame aily olilen Suls,
aloz 3l Sloas 5l goawie slal ol oY ol & oloiws &l g
0Pl slagis g Slatdy (Sbp (ilmn slacudl
JolS ol b g oad Sanlen K b ik & sl
Syl g sbml sl 1y oomslin Lyl colal plas jo Lo (3si>
Soieinls ) ioww Coueal (Jamshidian, 2018) ;L. wal,é o
Sload CudsS s 5o (ool sl sl 5 (G plgieay (Lo
g Slead (ol s ttn Jlo 1) s 00ty (oS 2 (S8lpe
3 e Bl S5 gl gaielo; conlply sl il Hemme
Sl coinS b)) @l cenlio slne 5 cosdls codl e Slons
5 olpae 55 e 5l (Batayeh et al., 2018) ceul e yo
Sloas CoinS 5y 5] Sl wieils o lsen sl,2] Sl
5 Olpae Wlgs o0 ol ey g aiws Lo sBas 5l eaiasl )|
o iianls ) S SaS oo &1 anls o 1) ols,ael
Sleas Jlie o Sloas sas' el o el (1Sl 4 oy e )
Bl S 3l 65 S 0 8o uSaie 4 5,5 Ul susa|

Gl Slods

s cols,

oo sl 5,55 clols! el ojle Jas cols,
shyls a;;@ et S By o)lo 0> Jad 4 Cad 0,8 aS
Oyl pidad gl g ogle 5, 58,L 0 e Slulusl o ls cngs
551 ai,be o slal (Saleh Nik et al., 2017) el b8 sob;
5 6rb slp placs $ g Wil e wams e plaxl (LSS
S ool Ll Cegtane (Bndy

Srde g 2 slelly ol o le 1598l 5l culs, ¥
olas 03 5l LS, Bdle lp bl &5 Sl 5 ol o
.MQGA

CaMo ¢ fuwgd Gy 5l el @ jle 1)) Sen 5 cols, ¥
055 31,1 lasee o (LSS 5 e o)) a5 Soles 5 2

Sy 28l sloces 3 4y pwyiws 5l Ol iad i 5l cals, ¥
Al oo QLSBT 50 i

B> 4z gt o plp &k 08T iy 3gi 5l culs, 0
Lol 039 )5 slatandse ;o AL (p fege plyied (J)
SlaBgy ble g Fai wisS wlus! (LS5 5145 conl () jelaie
)| | )J‘]) LQ;T M&JL&g 9 uu){.: ch.w l.) 9 Q)L.:Go 00)5])3 ‘) UL‘T
cbly Balgr Cols ) o> IS

b Jarle Jid cols, 85 ami Gy IS sba
5 5 5 oSl (adle dasls el (sl ol Aol
2 I e pdai Ll Slaise g B)b Sl o8l coazl

of

Sealal; S So 600, 5l £58 Gl diled e T 00l
55500 g ails poy a4 ool plial g slezel Gl a5 cul
Al glojle GBlaal 4y o) 5 b)lS ols plosl gl (6t
dorgr JWis 4 3l Jg=5 s, .(Boamah et al., 2018)
Girdy slp Oliws ) 3o Wl o g el (o2 g (59,8 3 S
Gy 0 93y 9 (BT Lol ol 31 50 g ools dngi 1) Ol poss
(Giddens, 2020) s 51 35254 olejles slaca ygele 5 Blanl 4
2l oo oS 1y 8l s>5 ea, Podsakoff et al. (2016)
b Al ol 5 QLS o ,Sles Cogli jslaie 4 oS
Slajls 5l &5 WS (o0 Br9dS ) QLS S o0 Hl B0 Glws
DS plejle 5 09,8 Sled sliwly yo g ad, 515 pad
21 Azl b asly Sl 1) 095 sy (8l J920 ol
IRCERIPAEH IR RN P
U5 6y 45 sl ) 51 Sl cilien Sl gl
Oy 8 ool aboz 31t aalys (ol 1o Jpsd b gults 5o
a1y bl )by woads liws py Slejle s lB] oo
A aalg> 093 s (55Kl o ge g ool Jiali8l glesle axlg
o5 ,ke (2 3l g5 ol e, sla S5 (Pourdahandeh, 2020)
w5 Ol O)les 5 oDl o084 Sl (e 5 (05 o> ¢
Dl 1) Olo s 008 sy 0ol 0100 4 azg g Aea
il ge g WS (oo S| Gly s il (LaSueledl Ul
e s | lesle e s g o8l Glawl g b 555 da el
45 S e Sloml liwd 50 1) elest ol cp Bl ol en
4 S (oo SIS 0l 4 9 098 oo a0 Ll plgreds U &
(Landrum et al., 2000) oS a6 Sax gy 4 |, Jlaw
Cou ol a8 auS e ol ek 50 Cudilage 839> o
1y lisbe @08 Gl cusl (Sae (31575 i) 502,
058 Vb CuaS b bl 5 )15 Ll ogupe 4 oo 45 Al @20
(Laschinger et al., 2010)

Slous / culs,

Sy (e 50 Jolse o et S (S 5t Salos,
Olaties 1) griin a—wils, .A:o.“—(sa Sledds Laylojlaw
B0 eyl Dyl (B, Sl o Coldge Bpe Glgiean
el 5l leys 5 cailags 835> 4o (Li et al., 2021) ¢é,5
cilys o Slas cuiS 4 bplul ol> ol 5 cadls a5
§ oleas GFansesl s culs, e 1 ol Koy oS
(Ackerman et al., 2021) sl ls )55 5 Sl g sl

Al sl 4 Sleas &)1 5,k 5l Sleyo g (sidlagy pllas
Wl ol bt o by T e plBl asal> s s>
S ohlem cols;y (blojs (s jo .l o Sleas byl
30 meiuls ) el gleys Cleas CobS g o als )
oD pead Slaal 4y |5 )3 Cudidge 51 (6 gl Wlgi oo Lol Lo
Sloy 5 (Slage pllas 3395 slagasla 5| (So 1 s plas )
CodsS 5 SueS 2Ll Sz el (ntere 5 e



o slades s

5 oAl Jsos ) O alal) 0 )3l sileaallys
Syl il nid LSS Jad cols,

5 AU G, a0 6 3L (gileaiadly Y
Syl il i ol lew cols,

Colsy 5 o 8lUsms sy o alaly jo s cols) Y
Syl il i ol las

£ slodns

5 o il (g Sl (slusiallss 3195 5 )
S5l (5, lolize

Coe 3l QSIS id oo, 6 le (s 5luarals Y
S5l (5, lolize g

9 Cdn ﬁL‘ Ohlesm ulo) p g sl (giluaailys ¥
Syl (g, lolize

5 Sote il llen cals, n LSS s ol F
S5l (g lolixe

Ol 30 &5 s pwy V JSE Billae hegh cestie Joe

9 ML&: )L:.t )‘ 9 009 u;aﬁ)lS Gan bl )‘ ).‘alk o5

3 00ls 43 Llod ol Ko £45 51 oy o el g,
o gabaio g5 31 Gloj 381 Bl 5 a5l oo oS Sacio
olosle Gl )5 g oyl o &S Jolis iagh ool glel sl
wpd oo Sis e YIY olaws 4y o5 0 ol pl Cedl ey
ANYY pln dged o2 (90 5 (oS Jgoz bl 2 &S
osles (Bolal (6 5 diged () 3l aiged QLU (6l 5 03,5 (end
Iy Gaizs (5 Lol digas Slgly3 aoy0 g gl ¥ Jouo .o ooliul

e ot (6l il ge 4l osls (gy910,5 Il
R RCNARE DI A PRI CEE SN IRNYC N FESREY Y
L (VAVP) plaalsl 5 Sl Aol iy 31 Lol culs ) o gl
M‘ wa).u )“ d)l;bt.u 6)Lu..\.w.a|y T LS‘)-.‘ ‘4%3)’ Yo
3 ohlew cols, iorew lp g 4e5 VY L (Yoo )) oS 4
Gl 00l oolatwl 450 L (Y2 1Y) ), Sen g ology dol st
ulf,& g.)b.'a; )l OQL‘L»..A‘) Sy (5"3) U"’j) la LQMLH..M.:).I @‘5)
G2y lp 2lig,S Gl (gel dlwsas o oLL 5 (Glaase
ol gileasadlys o+ AY) i cols, o(+,40) o3l e
Jelodists jo sl s 8 dnlone (4 AF) lilews ol o+ AY)
S5 & yumnn Sl g (g izl SY0lre (3l Joe g, 5 e o0ls
0303l 3 eosls w355 g Jlay Ghomi Sl b g ugal Sl e
W) ool dyw‘_ dj)fyojﬁs

IAYA

Sk (oo S0 bl e pae g Slosle S p Sl
(Tehrani et al., 2019)
o 1y sl Jes culs, Goetz and Wald (2022)
il iy oo Sload CoS 5l it Culs, sloagliny
WS oo S Bpo 1) e 8y (2l LSS wakiae
Crizped s BT slacelys o & Cond s 2558k 5
aS wols olas sg> s.a>s o Adamopoulos et al. (2022)
5 Sl Sless cunS cdl 4 LS Jas cyls, tals
sl 00 yzeie ylins Lo

olFlo gjlonalss

Sl Cugi anl Gl cwl o)le gjleaialy
el oS Jald gesd s bl @b 5l plesle ol
By ez > W g ead Wil e i eles]
05 5l GaSes b ope s e, Ll ST L L]
ol ColiS 4 a5 Sl S agd empped
(Conger and Kanungo, 2015) wS o SaS bl
Shlss 5 bedld Jols g bl giluaailss b,
P O Clll e g s jsbay a5 Cl
Gileaiailss ams arwg Glosle (590 e pdaw sl bl
S5l D508 el Slp Supde FLEl Sl
559 el Gls ) by predl J5BS eigres aBlioe
Al S5 Blae b SGoo5 5l a8 o3 4y cdgtns (gllae!
(@le e i a5l (ol Glgioe 1y B (5 jlsiadlys
GyN8Tly anl B gsluacaslys oplply cadls aledbl 4 ,Lasl
obsle oS mle 4 a5 slasgS 4y cwl (LS, a4 @)l
(Mahmood et al., 2019) auil aily wymws Sledbl 4
OB el cola) po Sl gilennallys 08 g 3"
S ke gloareily glo by cal 138,50

52 sl eslaal g lows SUle laieay & 08 1,08 sl -

08,5 co iy ya3 sl dio3ls dlaal §Em gl 0,8 S AS az]

Gl 4w iws 4 0Ll cus B il s 8 sl -

g b ln plateo g Ol g Gl GlPl Ceod wax
(Suifan et al., 2018) 55,5 o Hlojles (9,0 < piy

005 oo ol hogh b b e slaaiiig ) e 50

ARgjy slod S 5 cospdo oo

95 Ny o0 IS8 6B Cozlr bl sestbe slo o
Sl oo g wdl o s s 3Ll L 555l Sble
rlple sl ol &l Gregn wls ewlole lp (o5,
DN 25 T & B sbans b Ol cszlr el
0,8



oM Aoy ) oo

Eyoye

(o) 3o

bLs )l (IS & g0t o)l lpde Slojle (Solz 5 0 A5 (502 0
3,15 3525 (5,0 sixe

rSol 5 arls (s loline 3l (6, S0l 5 Glojle (2 AL 0 1555 (s 00,
G5 S s Coleys g ails (5 foline 5l 5 Glojl (0 3T 5 Slasl
el Glojle (6 S0l (2l
b 62550 5 Slojle Cuga (mle G b (id 0 Shee p on 81555 s 10,
Sl g 3 Shas (g e Lo Sote 5 padites 3l 5 3l 3T
Sl lesle ol g ploeudl (LSS

S loline 5 cutte Sl it )5 jle 5 (bls )| sloc les )b 5l 0 31555 (5508,
2 A5 ey (o 4 bgrye Al st o)l Glajle (s g slbil sl )
koo (bl slac e

i ol (il 25 b (sig 0,18, » Sl seS (5 Ol i b
O,18 gl s g Cadn )....L

aidly Gl BT 5m 6y S LT iles (lpe 5o Sloes (B Galidl L
il sl s i Colsy 40 5 St b atilg e

Ghasn 9 el QSIS (idalsd, g cn BlUs 08y S oyl gine Al
SBboo i Ol e

Ol o)l 0525 (g lolins Ay jadigi s SO LSS ()0 (i culs,
s 5 Bl 525 ) 2 She Jelse Cenps St b laglajle oS Sl (g5,
S I QLSS it sl Gl e o (i 3l gl e bl
OB it o Shoe i ol (6,5 (2ole (15 b o 91555 00
el S 56

o)l sl QSIS s 555 5 85 s,

5 akhuly g lle luanilss bawg (Ard (6505 ,0 9 15 975 5508, G LS|
A oy Sl sl L 1T Jsos o, a5 sl ol 51 Sl ol o) 09l 50
WS o g | 5 a8 L ( B mbe 5 Sl dacs )8 coledlbl
sy Mo 3 Shae slo i 5 gl 8525 5 555 S e o s st Ll
D) 092y 08 8 5 Shos 5 69,8 Dlladle (e Ly, 0 GRS eizren )l
Shid Cold,; o8 sl SIS Jome (siluazailys e 3 0 S50 550,
sl azily 2l 1) e opllasl slasolyy g 00l ialdl ) ol b s

20 85z lilens S 5 Glnde (BT (68 ot 5 loline il

3 Colom dlewgts 1) o (559155 00,5 32955 5 (55555 e S1Uso5 (6508 S

g osl ol )3 )lSem @], o sliael 5 03,5 32985 o Dligal 5 Zuge el

AS oo tly Sloanar o o5 Lk

FYL o Shee g atils (Jas culs) b cote bLs )| s5luaiedlss 3 0 31925 6508,

Wgder g |y (Slajle
wilyglss 18y Glojlo b bs SIS &l glss 185 5 o BT 5o5 (5 52y sloailse
9l o oS e il ol 8, (slacusgazms clajl yo ailglss 8 o el
5 blye cilyglss Sl (sl (5510 ol calyslss Ji8, 5 (60,8 (slasls ¢ gilojls
lyglss b, slas SIS

Sz 50 J575 6y gl )

ddhis ejlae ol pae 169,50 asdllas) Slojle

(loals

BUNE TS N g PSS
1 80)50 ddlllan)any slocS Wb o S0k G,k

(Il b o5 50

b sbis o ,8hos 5 0 155 500, 58T
i 5550 5 s slois

2 A5 ey S Sl s 81

b e (b 5 b Slajle g p i3l
9539 GBOgml 8 o (a5l 5 L)

ol

o 5Ly on Bl se s ey 3B ()

aalllas 8)90) Jad colsy (2l 8L

(OIRF S losed (Fom b g eloiz] gl Siglae

Sy S 9 (Sl Ghga o Al
5 Olpde (Jad cols, p ol Sl cn Bl g0

ST APUS g N USROS KRV [CERN U

e 85952 3
(SN PSS SR GIIRNEE- VN Jpvyee
Ol By 5 Goigel QLSS i ol
St
o b 0 BlUso5 (52 (o Al (o 2
A S LS aslllas 5 550) ik cals,
g Ol 0
it 38he 52 3155 50 5l oy
bt calsy iy 2u L LSS
@las S on B Jss s 0, b ey

G syt iR 65550 5150555 62
6)L.>L.; L§)L"M‘5‘ LS“J“"IB

5 A9 S0y (oS 5 Slagbyy (ome)
EEESCN PSS FEE RSO Ry
Obler 2ol » ol @l 5 QLSS
5 AU (s ysladilie (s bl Ghoeis
Olles 513,
Olesles 9 s 5 (55158 02 21U 6 12
drwg 9 Gubod

5 221U Gy o LSl (o)
Ol )5 (e culs, b g slwasailys

o Sloe 500 (1 02 21U 5 0y S
915 slaplesle

Fadaei (2022)

Ehtsham Rathi et al.
(2022)

Rajabi Farjad and
Farrokhjoste (2021)

Jamali et al. (2021)

Seyed Aghaei Rzaei
et al. (2018)

Mirzadeh (2018)

Farhoudi and
Ghanbarinia (2020)

Khazai Kohpar (2017)

Bernarto et al. (2020)

Prikshat et al. (2020)

Amor et al. (2020)

Jensen et al. (2020)

Boamah et al. (2018)

Abelha et al. (2018)

Paulsen et al. (2017)

Gill et al. (2010)

Abouraia et al. (2017)

I\



SRR

& slwaiaslys
G)L';_S-L.; o’ﬁ‘ J5’° S,

AR5 (soske Joe ) S

EE ER RO T SUEL PR Er N PSS L UCEL U S SIS TY a)Lc;\ Y Jgo

o) Sl e

X ¥4 o

Y- ar Sy e

- FY g )y

- oY 2 o | bt IS EMeass

of A 65

Ry Y Jua¥e sl s

X 4 BE.

¥ 5 Jls B+ o

XY g L4 Lo o-

G (5l yite Bgiyranl - B9 S 5alsS (905 Jga
Oblen 2ol Bl sleassles b el AU 62, e

<IAN <IOA </aY AN 4
< 1OY <IAA - IVE [eA sig
\YY \YY \YY \YY N

il

ol 1) @iod g kb oo (Biln slagasls ¥ Jus
Slp cdnliwsas polie 0gi o cvalie 45 4545 Lo 023 o
510 18 sl Condg o il Glapall (eled

oo Gl Ll 5 (igel JlBle s (2o eluln
Gl 3:i laans B (el Aol (V IS0) e 6,5l
bl O Jgux

b A1U578 o2 530 Gt s y2 o0 S5z b il
& olms sae Jlade .ol B=+ /TN L ply g kLo g 5luaialys
sl £ VAF ) i ke ol o5z 5 Aibce A=VIOA) b ol
s oy i g o b Baios g oo 8 48 1)

oy

5 eslio 9051 8,lel Ao 5 (5 ylel sl by, izl sl
oondles slesl wb (ags sl ans )3 8)l)0 (late gliol
DS B e n S50 B Sl sie 5l plS e m5e3

Loyt o ()1 (e rhans jlade (92 Y gux 4 a2 g5 L
S oS (o0 I il (o 000 LS jlade 5l 585 Buiow
Gz 5o and b (503] (gl bl oo Jloyi o yite den 398
(CBSEM) (1ly)lsS" 2 (se sl (539, 5 S el sl 09051 5]
el 00l oolazwl

¥sles (ol Joe g 5l Bk slaard b (905 sslite 4
Vs Bl pegel HlPle s (295 45 b eslinal ()l



Molahzh

11

YOYEEEEEEERERMFRERENRELAFERIDRIOV

153 B
145, 2155 i'
vanmncdig = (Slamte.B— r| 160,k
=0 72 /66 <2 561
36 152 43 133
[ Fosam [ Mnabh |[Poshteband [—Atlaal | @ iz
S linl gl s Cl s s lades b g bl Jus ¥ SE
Gz (g3l Jaw (3l glo el (o) ¥ oo
Sl sleasls slie pyolie Sl polie Syl polie Ol e
Xv/df <y <y VIYY ol 5315
RMSEA < SeleA /A colie B3l
NFI 2./ =./40 </af ol 53l
NNFI >.9 >./30 - a- clio 531
CFlI =.1q 2./30 -4 ol 330
IE] 2.4 =./30 Ay ol 330
GFI 2.1 290 NEY) conlie 53l
AGFI 2./A >./q -y conlie b3l
BeboS 08 S (redine Dl )y Jolod s 0 Jgor
o T-Statistic B e 2 e ‘w’,s
Lly ik Jis il =P
ol YIoA -If\ 6 le (g5luaiailys A5 ) )
b o8 -0y s cols) slsle g5luaialys Y
ol FIPA - YA Ohles culs, Sl jluaiaily ¥
ol 1) i Olylow culs, s eols, f

Oble Suld) b )lidle iluaieillys pite (o s oo

ol Baiow pom (0,8 dud 3 I ol £ V/A7 51 iy e o)

OA

B =107l s ol b sl (s3luniadlss soite
it Jlade ol gz g Al oo (E=0/F0) L ply (g loline dac g
5d o Sl 5 B pgd ob dd )b I el £ V/AF



Geiot Lol slaais 8 (peitinn jue O3 e Judow ulis i Jooo

P

Al @) ez oLl (B s 0 e
. 'L‘_a ~~.. 4.:......!‘ x«.. e «~..
b YA A¥A S 2 J., ’
@Sl giluatailss s cals, AU 2, )
RV Yoy AT Slitle sjloateilys Ohlew culs, 8155 5 e, A
RV £V -IVf s cols, Ohylew culs, Gl 5jluaelys ¥

Cewl 00l .al.?d‘ Lg)L'J...u).; sl e o S5 lwg g,ksle
ghv il pljlen gla (Shs b )l losialys
L) oS85 b e bl 5 JA5 ol DMl (s 530
Sy sl phlis n Glusadly gla lase jo )15 Ko o )ls
Yo el b jlow 5l cudlie slinly o (S5 mle 5 (o5l
buisS s i ol le suiaily usmen i oy
LT )8 Jalss i sVl Jlid cyls, 5| ez b
oS Sge 9 b B8 Blaal s g Sbojle slezel
cote 35l S Giagh @l Geizes il oo cudlpe
&S cwl Hhlew cols, p Gt giluacsslys jlolxe o
Oledbl 81, g 90,5 oo Slpiin Cedl dewn lpoe
Sledb! oS solitwl el sla by, 51 G, a4 w0
5 Ol b US| g5 o alaly Sblsy 65m die) ,3 1y 3
QLS 00,5 e b oS AT plejle s oS sl )
3,553b 9 18,0 slad > dnng gl oY Gl Ohlee S @
Gilwaiaily  slbaiae; 5,8 ‘5{’;’ Loy o Qlfl 4
iod plhe puoren .o)j—l w.ml)_é I) e o Slae g (g sl
2 O s cals; B Joux 0 gy mlbs s ek
olby & iduges boaS oyls jlolie 53U ol len culs,
Gt cols) a5 8 llyd Sl cals) e cbn
g oo Slpidn ol dey Glpoe 4 1A 0gd o Jol>
Grdem ey b gilege o el oS slats,
Dl a8 5 S glaas gl 5,5 jo LS, by 5L ,0
Sl b sl Sew 625,00 5 e b ogd e
Gy a5 el e LS Cald) s 4 Wl e e o
5 i il g iy s 8 obnl 5 dxd slaasl, I8
I R AlUsS G, peine e S1F Jgax 50 7 00 mlbs
O, el wols, p glitle giluasaily e &)k
s S L sl b 1SJpS spm, o ol
Byl bl ghliw g o pde A 90 40 LSS gla)lis,
sy e 5 DIl o Slaity Coi sl b s, iz
Gaeislo, 5l VL zshw L WL o ST s (5 m, L8,
oL, ke s Gloym @) Jeliw (Slojlo o Slas (LSS
ot bulyy zren conl ol e SLoI sla i plxl (gl
2o gy ol 5 ol e e, slayls, o

ARl

Ollom Cald) b (ol Cald) st (G yoms i pd 050 (o0
aibge =FIFV) L ol s loline sae jlaie 5 B=-/FF) L plp
ool o8 Ao 1 el VA2 5l iy lade cpl ez g
ojlel Jlaiie Jol ol o3 b oalal) 0 7 Jooo 4 a2 L
Olo oo sl VAP 5 iy oS (FVA) ool cawsay g Z
Om alal) )0 5 Bl (ilusiaily eliine i 1S 28 S A
Orizme el ol LSS ik ol g on 2l 528 s 0,
(V1) ool ooy Jigos Zo el o pgo bl dps 3 Ly alayl, o
s o Sl a5 285 Al g8 oo el V/AF 1 iy oS
Coldy 5 Al U925 sy o abadl) 50 6 k3l (g5leatellys
oylal e 35 poms (bl B, b b, 45 sl olins o Lo
CS lgi oo sl VAP 51 iy oS (F/0Y) ool cowsdy Jig Z
Gl (losialss b akal) )0 el cols) it 8 Sl oS
Sl lolise lilews cols) g

oAl samy b e 4 G o

oblan goenls, ol @l 5 oLl Jis cols,
Sl den o golBle gleasdly el AL
Sy, O Jgam 4o odel =i Gl .l asls, ol
$lline 5 e b (5 Ll ileatailys o350
55550 ()8, laShs ol s 231 Jsms 50, 0l
o slis 8 il e gty 655 e il
loslaxinl ald) sbuul) )0 9 00,5 (cwyp ;) QLS 608
o Glte 4 b, ol 5 o8 S e 36 L il
Gy by LS Sd cuf el e Slpiin Cedle
SEF g a5l emlie stz BIL Glojle jo o 8l 5w
Sy shlbs aS oo Gl 5l Gosls 03 el bl o
by g Slas Bl carse Wl oo 009 K0Sy I hlite
ool 35 1) gems byl culs, amiys g ews S LSS
Sl silaniailys O Joz mls pululy prizes wles
G,k ol ghloliae g cude 3L LSS dad cols,
a1 grhe EE huy sl gjlesialy
L5;L°5L“i JSbe 535 @l b oasly oo plie, 4955 a5l
S8l LS, (s colie «olutiay wledlbl)
Sloaly )95 Glesl slr ok Sldllhs axsl



Cowl Sleladl Koo 5l (gl oy Slons sauS &l sloasly o
WS S sl gilhaiaily mlaw W, a4y wilgs ge S
JURRFC S C O PRI IS I FUURR |- VPR B TIPS g
slpainn (gl dom wloas Boscdl o 5 ohlew cols,
)l 0)454.: swL..c Lg)lf .Im‘)m ua)jiw.ml)s M JB.M: «<?
O, LS 550 GUKl 5 Sljpas 5,5 e g Lad LS
sbul ogdleay 00,5 ol 5 angs oS b wloas &1 cg>
9 L5.;.:L> 6[;‘).0 )‘ oolawl 9 OJS.LA.C » LS"H‘Q u?b).: r:UaJ
Cols, )l jo wilg oo (iduyil seime g ol o Goiw

Aol She GLS,E as

(s sl 2 x50 5 Al (sl sgent ohie
GiBgh e, sl S dasliing g sabges (020 Adun

loazsly Lol

$3910,5 o a5 olpl Cedle dew o) en 5 alewgopon
23,5 o (18,08 wilosgai (5,0 Siagh ledlbl

X

olay dlde ol jLacl o)50 50 a5 a5 5ls oo el (ot
‘L.‘:"')‘ &-AS]W J-ALMJ L;)b‘ uLCyayo ‘U"‘ » oj)l.c .0)1-.\3 S99 ch._‘,
e g ouze ol g Lasl daesls Jam )13 e gu ailalST ol

| 00 WLC) ulfwy .’a.w}:

el jemme o alie (1l 20230 (L)odicws g ol oS
«5,]08 ST il coolaswl o5l>| Creative Commons Attribution 4.0
0955 70 4 byyie (B L aile) o 0 1) 23T 9 m 68 (el
lie 59) » (ot Dl ess 53 4 Lo CC jommaay (oo s (3085
cpgbal ;0 Olpsd 43s% 10 )0 )53 jemme sliul 4 1wl o
ol sl alie ol o adb bl 5l Clllas plo b Slel> g mlio
G50 Sl 4 alline Lael sl o aSul Ko wgds 0ailuS jexe
Pl eslaiully 5 55530 cllae 7 )0 pas S jgo 10 Wil onds astiv
A 5l (5 I At 3 5970 S8y 4y 3o o ¢ 398 597
Al o

Creative Commons  MaJloyn jee odalie jolaie 4
00,5 axx>lye pj w,ol 4 Attribution 4.0

https://creativecommons.org/licenses/by/4.0//

30 By lay e 4 axgi b dew doliioghy a,id niU
Sl i g s e slaat

sboyld; 5 tler e Lame obml b op 3l e ol
i e spege |y ot 5 bl o ilejls s
ol obml ;3 |, LS Jy5 s pm, caran] Slallls )
iy sl 2> o Slae 5l 4 ams o ol w08
alie slagiagy b e ol w5 e Sl
Silwaiailys & Jgaz 10 odel il wlolp ool 004 guron
obler <uls) 5 (AU ) o alal, jo b3l
2 i s, s by e s e
e 8 Ghhlen ol 5 g Sl iluasaly b ada,
sl 4 @fEel olp phluwn e sols; o)l
Loyl j Loy 5 5l s (6555 g sl olo) wiaisS &y by o
ol Codls oy lpe weid bt elolyy sl (690
3ol 5 ool s iy e & 4 L sl
S9e bsly 50 (55 50 pladl il (slo adlis 55 5 g i
OBl g s sl ) lulpd g adlsyy oL, (et cols,
oo 4 anles sbul gslhs ga llen suienls,
@ @ arg b gopn)lb glokiin i ol o sk
A1 U575 o) Fl s loline 4z b 00 S e &) i
e ) GRS a See pshe 4 sl giluaelly
S5 oo Slpiion ol pl Cedl den lpe 03 50, S 5l
sleoie 5l 5l olpae GleelST caz (5550l slo o0
Giloooly (Ss%z 5 AU Gy S 6550
ey b Ol (izmen 090 15 5 60, So 5l gg 0
Sl s plejlo slo sl g Slaal g oansl 51 A, (3ll patr
Ol olejle slocaiise jo (LS, I8 ,50 5 sanedon
Ohlew @ Caas &l gly i LRSSy (0 4 a1
boolpoe 3o sy Guizmen anles cud 5 i g
5 Sobex Ged (LS, (S5 9 6, Plew 5 DAL S0
el ol f il oMt 28, sln oY leane; Sl
4 O 63,8 Shlitel 5 sba bl 4 plyiml cailivgs
o Sileansle g sbml Wl 5 s ik slasls 4
e 45 cenl SLladl alex 5l o g GUS, o S i
Slzge 5 0050 3k o AlUsS 60y S 2l 0 1,
@Ay b eigen ke oo ml8 1) LS il culs,
5 oS Gl cols, » golle iluataly lolixe )*-‘b
Sleiny @ LSl (gluatailys Sene jshaie 4y (il Culo,
Jos 3l 5 Pl lhel 5 Lot Gaisi b ol 955 0
5 obzlre @ @ @5l Bl GSLE g Glen e 4
e red OBl pageinalp rimen anled ol p 1) ol le
S5 el 5 CadS b Sloas &)1 gz 5L 0 )50 Sledbl 4
L Slsle Jbsle Mol (plzrle slocwlss s @ a5
Sl i 08 S S S i e, galS e
cad 5 6,5 Pl ghls slaasly oyl 5 cwas &l



Abelha, D.M.; Carneiro, P.C.D.C.; Cavazotte, F.D.S.C.N., (2018). Transfor-
mational leadership and job satisfaction: Assessing the influence of
organizational contextual factors and individual characteristics. Rev.
Bras. Gest. Neg., 20(4): 516-532 (17 pages).

Abouraia, M.K.; Othman, S.M., (2017). Transformational leadership, job
satisfaction, organizational commitment, and turnover intentions:
The direct effects among bank representatives. Am. J. Ind. Bus. Man-
age., 7(4): 404-423 (26 pages).

Ackerman, M.; Greenwald, E.; Noulas, P.; Ahn, C., (2021). Patient satisfac-
tion with and use of telemental health services in the perinatal peri-
od: A survey study. Psychiatr Q., 92(3): 925-933 (8 pages).

Adamopoulos, |.; Lamnisos, D.; Syrou, N.; Boustras, G., (2022). Public
health and work safety pilot study: Inspection of job risks, burn out
syndrome and job satisfaction of public health inspectors in Greece.
Saf. Sci., 147: 105592.

Amor, A.M.; Vazquez, J.P.A.; Faifia, J.A., (2020). Transformational leader-
ship and work engagement: Exploring the mediating role of structural
empowerment. Eur. Manage. J., 38(1):169-178 (9 pages).

Arnold, H.J.; Feldman, D.C., (1982). A multivariate analysis of the de-
terminants of job turnover. J. Appl. Psychologh, 67(3): 350- 360 (10
pages).

Bagheri Heydari, F., (2020). Investigating factors affecting job satisfaction
among middle school teachers in Poldakhtar city in the academic year
97-98. The 7th national conference of modern studies and researches
in the feld of humanities, management and entrepreneurship in Iran:
24-34 (10 pages). [In Persian]

Bass, B. M., (1988). Leadership and performance beyond expectations.
New York: The free press.

Batayeh, B.G.; Artzberger, Georgia H.; Williams, Logan D.A., (2018). So-
cially responsible innovation in health care: Cycles of actualization.
Technol. Soc., 53: 14-22 (9 pages).

Bernarto, I.; Bachtiar, D.; Sudibjo, N.; Suryawan, . N.; Purwanto, A.; As-
bari, M., (2020). Effect of transformational leadership, perceived orga-
nizational support, job satisfaction toward life satisfaction: Evidences
from indonesian teachers. Int. J. Adv. Sci. Technol., 29(3): 5495 — 5503
(9 pages).

Boamah, S.A.; Laschinger, H.K.S.; Wong, C.; Clarke, S., (2018). Effect of
transformational leadership on job satisfaction and patient safety out-
comes. Nurs outlook, 66(2): 180-189 (9 pages).

Conger, J.A.; Kanungo, R.N., (2015). Toward a behavioral theory of charis-
matic leadership in organizational settings. Acad. Manage. Rev., 12(4):
637- 647 (10 pages).

Ehtsham Rathi, R.; Mehrabi, J.; Ranjbar, N., (2022). The impact of trans-
formational leadership on organizational entrepreneurship through
learning in insurance companies (Case study: Iran Insurance Compa-
ny). Knowledge of Entrepreneurship, 1(1): 15-24 (10 pages). [In Per-
sian]

Fadaei, T., (2022). Investigating the impact of transformational leader-
ship on organizational agility (Case study: School principals in Gole-
dar region). New Achiev. Humanit. Stud., 5(47): 94-102 (9 pages). [In
Persian]

Farhoudi, A.; Ghanbarinia, M., (2020). Investigating the relationship be-
tween transformational leadership style and job satisfaction of educa-
tion workers in Pardis city. Manage. Sci. Res. Q., 2(3): 1-10 (10 pages).
[In Persian]

Giddens, J., (2020). Transformational leadership: What every nursing
dean should know. J. Prof. Nurs., 34(2): 117-121 (5 pages).

Gill, A.; Flaschner A. B.; Shah, C.; Bhutani, I., (2010). The relations of
transformational leadership and empowerment with employee job
satisfaction: A Study among Indian restaurant employees. Bus. Econ.
J.,18(1): 1-10 (11 Pages).

Goetz, N.; Wald, A., (2022). Similar but different? The influence of job
satisfaction, organizational commitment and person-job fit on individ-
ual performance in the continuum between permanent and tempo-
rary organizations. Int. J. Project Manage., 40(3): 251-261 (10 pages).

Irandoost, M.; Atai, M., (2015). Investigating the relationship between
transformational leadership and transactional leadership on teachers’
satisfaction. The first international conference on new findings of sci-
ence and technology: 12-20 (9 pages). [In Persian]

Jamali, M.; Mostafezian, M.; Ghasemi, H.; Zahedi, H., (2021). Presenting
a model of the effect of transformational leadership style on organi-
zational adaptability with the mediating role of communication skills
and job adaptability in Iranian sports federations. Organ. Behav. Man-

4

age. Stud. Sports, 7(4): 89-99 (10 pages). [In Persian]

Jamshidian, M.A., (2018). The effect of employee empowerment, team-
work and employee training on the job satisfaction of the nursing staff
of Imam Khomeini Hospital (RA) in Arak city. Sci. Eng. Elites, 3(4): 35-
44 (10 pages). [In Persian]

Jensen, M.; Potocnik, K.; Chaudhry, S., (2020). A mixed-methods study of
CEO transformational leadership and firm performance. Eur. Manage.
J., 38(6): 836-845 (10 pages).

Khazai Kohpar, M., (2017). Investigating the relationship between trans-
formational leadership and job satisfaction (Case study of Sepe Bank
employees in Nowshahr). The 11th National Congress of Progress Pi-
oneers, Tehran. [In Persian]

Landrum, N.E.; Howell, J. P; Paris, L., (2000). Leadership for strategic
change. Leadersh. Organ. Dev. J., 21(3): 150- 156 (6 pages).

Laschinger, H.K.; Gilbert, S.; Smith, L.M.; Leslie, K., (2010). Towards a
comprehensive theory of nurse/ patient empowerment: Applying
Kanters empowerment theory to patient care. J. Nurs Manage., 18(1):
4-13 (10 pages).

Lee, S.E.; MacPhee, M.; Dahinten, V.S., (2020). Factors related to periop-
erative nurses’ job satisfaction and intention to leave. Jpn. J. Nurs.
Sci., 17(1), e12263.

Li, F.; Lu, H.; Hou, M.; Cui, K.; Darbandi, M., (2021). Customer satisfaction
with bank services: The role of cloud services, security, e-learning and
service quality. Technol. Soc., 64, 101487.

Mahmood, M.; Uddin, M. A_; Fan, L., (2019). Influence of transformation-
al leadership on employees’ creative process engagement. Manage.
Decis., 57(3): 741-764 (27 pages).

Mirzadeh, F., (2018). Investigating the impact of talent management on
organizational agility and increasing employee loyalty. International
and national conference on management and humanities research in
Iran, period 3. [In Persian]

Paulsen, N.; Maldonado, D.; Callan, V. J.; Ayoko, O., (2017). Charismatic
leadership, change and innovation in an R&D organization. J. Organ.
Change Mange., 22(5): 511-523 (14 pages).

Podsakoff, Ph.M.; MacKenzie, S.B.; William H., (2016). Transformational
leader behaviors and substitutes for leadership as determinants of
employee satisfaction, commitment, trust, and organizational citizen-
ship behaviors. J. Manage., 22(2): 259-298 (39 pages).

https://journals.sagepub.com/doi/abs/10.1177/014920639602200204

Pourdahandeh, A., (2020). Transformational leadership. The second na-
tional conference of new ideas and applied researches in humanities,
Rasht. [In Persian]

Prikshat, V.; Rajesh, J. I.; Rajaguru, R., (2020). The growth satisfaction in
jobs among hospitality employees: The role of transformational lead-
ership, interpersonal communication satisfaction and trust. J. Hum.
Resour. Hospitality Tourism, 20(1): 48-74 (26 pages).

Rajabi Farjad, H.; Farrokhjoste, Vahida A.S., (2021). The effect of trans-
formational leadership on job performance with identity roles and
job involvement. Career Organ. Couns., 13(3): 91-110 (21 pages). [In
Persian]

Rezaiyan, A., (2022). Principles of organization and management. Teh-
ran: Samt. [In Persian]

Saleh Nik, S.; Amirian, Z.; Najafi Hadak, F., (2017). The relationship be-
tween health literacy and quality of life in relation to health. The 12th
Annual Research Congress of Eastern Medical Sciences Students. [In
Persian]

Seyed Aghaei Rzaei, S.F.; Jalali Kotnai, H.; Shidaei, M., (2018). Investigat-
ing the impact of transformational leadership on citizenship behavior
with the mediating role of job satisfaction (Study Case: Deputy of So-
cial and Cultural Affairs of Tehran Municipality). National conference
on future studies, management and sustainable development. [In
Persian]

Spies, L.A.; Gray, J.; Opollo, J.G.; Mbalinda, S.; Nabirye, R.; Asher, C.A.,,
(2018). Transformational leadership as a framework for nurse educa-
tion about hypertension in Uganda. Nurse Educ. Today, 64: 172-174
(3 pages).

Suifan, T.S.; Abdallah, A.B.; Al Janini, M., (2018).The impact of transfor-
mational leadership on employees’ creativity: The mediating role of
perceived organizational support. Manage. Res. Rev., 41(1): 113-132
(20 pages).

Tehrani, M.; Sheikhinejad, F.; Farah Bakhsh, A., (2019). The mediating
role of psychological empowerment in the impact of transformational
leadership on organizational knowledge management. Hum. Resour.
Stud., 9(2): 1-24 (25 pages). [In Persian]


https://www.scielo.br/j/rbgn/a/w5bvvXRJ4X3Q73m8z9q6XkH/abstract/?lang=en
https://www.scielo.br/j/rbgn/a/w5bvvXRJ4X3Q73m8z9q6XkH/abstract/?lang=en
https://www.scielo.br/j/rbgn/a/w5bvvXRJ4X3Q73m8z9q6XkH/abstract/?lang=en
https://www.scielo.br/j/rbgn/a/w5bvvXRJ4X3Q73m8z9q6XkH/abstract/?lang=en
https://www.scirp.org/journal/paperinformation.aspx?paperid=75576
https://www.scirp.org/journal/paperinformation.aspx?paperid=75576
https://www.scirp.org/journal/paperinformation.aspx?paperid=75576
https://www.scirp.org/journal/paperinformation.aspx?paperid=75576
https://pubmed.ncbi.nlm.nih.gov/33389477/
https://pubmed.ncbi.nlm.nih.gov/33389477/
https://pubmed.ncbi.nlm.nih.gov/33389477/
https://www.sciencedirect.com/science/article/abs/pii/S092575352100432X
https://www.sciencedirect.com/science/article/abs/pii/S092575352100432X
https://www.sciencedirect.com/science/article/abs/pii/S092575352100432X
https://www.sciencedirect.com/science/article/abs/pii/S092575352100432X
https://www.sciencedirect.com/science/article/abs/pii/S0263237319300775
https://www.sciencedirect.com/science/article/abs/pii/S0263237319300775
https://www.sciencedirect.com/science/article/abs/pii/S0263237319300775
https://www.sciencedirect.com/science/article/abs/pii/S0263237319300775
https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.67.3.350
https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.67.3.350
https://psycnet.apa.org/doiLanding?doi=10.1037%2F0021-9010.67.3.350
https://civilica.com/doc/1028281/
https://civilica.com/doc/1028281/
https://civilica.com/doc/1028281/
https://civilica.com/doc/1028281/
https://civilica.com/doc/1028281/
https://onlinelibrary.wiley.com/doi/abs/10.1002/hrm.3930250310
https://onlinelibrary.wiley.com/doi/abs/10.1002/hrm.3930250310
https://www.sciencedirect.com/science/article/abs/pii/S0160791X17300477
https://www.sciencedirect.com/science/article/abs/pii/S0160791X17300477
https://www.sciencedirect.com/science/article/abs/pii/S0160791X17300477
http://sersc.org/journals/index.php/IJAST/article/view/6057
http://sersc.org/journals/index.php/IJAST/article/view/6057
http://sersc.org/journals/index.php/IJAST/article/view/6057
http://sersc.org/journals/index.php/IJAST/article/view/6057
http://sersc.org/journals/index.php/IJAST/article/view/6057
https://pubmed.ncbi.nlm.nih.gov/29174629/
https://pubmed.ncbi.nlm.nih.gov/29174629/
https://pubmed.ncbi.nlm.nih.gov/29174629/
https://www.jstor.org/stable/258069
https://www.jstor.org/stable/258069
https://www.jstor.org/stable/258069
https://enkn.srbiau.ac.ir/article_19437.html?lang=en
https://enkn.srbiau.ac.ir/article_19437.html?lang=en
https://enkn.srbiau.ac.ir/article_19437.html?lang=en
https://enkn.srbiau.ac.ir/article_19437.html?lang=en
https://enkn.srbiau.ac.ir/article_19437.html?lang=en
https://jonahs.ir/fa/showart-b11223b041cc08e621a190548c2be733
https://jonahs.ir/fa/showart-b11223b041cc08e621a190548c2be733
https://jonahs.ir/fa/showart-b11223b041cc08e621a190548c2be733
https://jonahs.ir/fa/showart-b11223b041cc08e621a190548c2be733
http://ensani.ir/file/download/article/1604296093-10283-3-1.pdf
http://ensani.ir/file/download/article/1604296093-10283-3-1.pdf
http://ensani.ir/file/download/article/1604296093-10283-3-1.pdf
http://ensani.ir/file/download/article/1604296093-10283-3-1.pdf
https://pubmed.ncbi.nlm.nih.gov/29703313/
https://pubmed.ncbi.nlm.nih.gov/29703313/
https://www.researchgate.net/profile/Amarjit-Gill/publication/228903380_The_Relations_of_Transformational_Leadership_and_Empowerment_with_Employee_Job_Satisfaction_A_Study_among_Indian_Restaurant_Employees/links/55ca327a08aeca747d69e2d9/The-Relations-of-Transformational-Leadership-and-Empowerment-with-Employee-Job-Satisfaction-A-Study-among-Indian-Restaurant-Employees.pdf
https://www.researchgate.net/profile/Amarjit-Gill/publication/228903380_The_Relations_of_Transformational_Leadership_and_Empowerment_with_Employee_Job_Satisfaction_A_Study_among_Indian_Restaurant_Employees/links/55ca327a08aeca747d69e2d9/The-Relations-of-Transformational-Leadership-and-Empowerment-with-Employee-Job-Satisfaction-A-Study-among-Indian-Restaurant-Employees.pdf
https://www.researchgate.net/profile/Amarjit-Gill/publication/228903380_The_Relations_of_Transformational_Leadership_and_Empowerment_with_Employee_Job_Satisfaction_A_Study_among_Indian_Restaurant_Employees/links/55ca327a08aeca747d69e2d9/The-Relations-of-Transformational-Leadership-and-Empowerment-with-Employee-Job-Satisfaction-A-Study-among-Indian-Restaurant-Employees.pdf
https://www.researchgate.net/profile/Amarjit-Gill/publication/228903380_The_Relations_of_Transformational_Leadership_and_Empowerment_with_Employee_Job_Satisfaction_A_Study_among_Indian_Restaurant_Employees/links/55ca327a08aeca747d69e2d9/The-Relations-of-Transformational-Leadership-and-Empowerment-with-Employee-Job-Satisfaction-A-Study-among-Indian-Restaurant-Employees.pdf
https://www.sciencedirect.com/science/article/pii/S0263786322000205
https://www.sciencedirect.com/science/article/pii/S0263786322000205
https://www.sciencedirect.com/science/article/pii/S0263786322000205
https://www.sciencedirect.com/science/article/pii/S0263786322000205
https://civilica.com/doc/433154/
https://civilica.com/doc/433154/
https://civilica.com/doc/433154/
https://civilica.com/doc/433154/
https://fmss.journals.pnu.ac.ir/article_7642.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7642.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7642.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7642.html?lang=en
https://fmss.journals.pnu.ac.ir/article_7642.html?lang=en
https://elitesjournal.ir/fa/page.php?rid=285
https://elitesjournal.ir/fa/page.php?rid=285
https://elitesjournal.ir/fa/page.php?rid=285
https://elitesjournal.ir/fa/page.php?rid=285
https://www.research.ed.ac.uk/en/publications/a-mixed-methods-study-of-ceo-transformational-leadership-and-firm
https://www.research.ed.ac.uk/en/publications/a-mixed-methods-study-of-ceo-transformational-leadership-and-firm
https://www.research.ed.ac.uk/en/publications/a-mixed-methods-study-of-ceo-transformational-leadership-and-firm
https://civilica.com/doc/742262/
https://civilica.com/doc/742262/
https://civilica.com/doc/742262/
https://civilica.com/doc/742262/
https://ibimapublishing.com/articles/JOMS/2015/638847/
https://ibimapublishing.com/articles/JOMS/2015/638847/
https://pubmed.ncbi.nlm.nih.gov/20465724/
https://pubmed.ncbi.nlm.nih.gov/20465724/
https://pubmed.ncbi.nlm.nih.gov/20465724/
https://pubmed.ncbi.nlm.nih.gov/20465724/
https://pubmed.ncbi.nlm.nih.gov/31161733/
https://pubmed.ncbi.nlm.nih.gov/31161733/
https://pubmed.ncbi.nlm.nih.gov/31161733/
https://www.sciencedirect.com/science/article/abs/pii/S0160791X20312902
https://www.sciencedirect.com/science/article/abs/pii/S0160791X20312902
https://www.sciencedirect.com/science/article/abs/pii/S0160791X20312902
https://www.sciencedirect.com/science/article/abs/pii/S0160791X20312902
https://www.emerald.com/insight/content/doi/10.1108/MD-07-2017-0707/full/%20html
https://www.emerald.com/insight/content/doi/10.1108/MD-07-2017-0707/full/%20html
https://www.emerald.com/insight/content/doi/10.1108/MD-07-2017-0707/full/%20html
https://civilica.com/doc/911825/
https://civilica.com/doc/911825/
https://civilica.com/doc/911825/
https://civilica.com/doc/911825/
https://www.emerald.com/insight/content/doi/10.1108/09534810910983479/full/html
https://www.emerald.com/insight/content/doi/10.1108/09534810910983479/full/html
https://www.emerald.com/insight/content/doi/10.1108/09534810910983479/full/html
https://journals.sagepub.com/doi/abs/10.1177/014920639602200204
https://journals.sagepub.com/home/JOM
https://civilica.com/doc/1035212/
https://civilica.com/doc/1035212/
https://civilica.com/doc/1035212/
https://www.tandfonline.com/doi/abs/10.1080/15332845.2020.1821427
https://www.tandfonline.com/doi/abs/10.1080/15332845.2020.1821427
https://www.tandfonline.com/doi/abs/10.1080/15332845.2020.1821427
https://www.tandfonline.com/doi/abs/10.1080/15332845.2020.1821427
https://jcoc.sbu.ac.ir/article_100626.html?lang=en
https://jcoc.sbu.ac.ir/article_100626.html?lang=en
https://jcoc.sbu.ac.ir/article_100626.html?lang=en
https://jcoc.sbu.ac.ir/article_100626.html?lang=en
https://www.adinehbook.com/gp/product/9644594304
https://www.adinehbook.com/gp/product/9644594304
https://civilica.com/doc/687375/
https://civilica.com/doc/687375/
https://civilica.com/doc/687375/
https://civilica.com/doc/687375/
https://civilica.com/doc/987661/
https://civilica.com/doc/987661/
https://civilica.com/doc/987661/
https://civilica.com/doc/987661/
https://civilica.com/doc/987661/
https://civilica.com/doc/987661/
https://pubmed.ncbi.nlm.nih.gov/29500997/
https://pubmed.ncbi.nlm.nih.gov/29500997/
https://pubmed.ncbi.nlm.nih.gov/29500997/
https://pubmed.ncbi.nlm.nih.gov/29500997/
https://ideas.repec.org/a/eme/mrrpps/mrr-02-2017-0032.html
https://ideas.repec.org/a/eme/mrrpps/mrr-02-2017-0032.html
https://ideas.repec.org/a/eme/mrrpps/mrr-02-2017-0032.html
https://ideas.repec.org/a/eme/mrrpps/mrr-02-2017-0032.html
https://www.sid.ir/paper/400011/fa
https://www.sid.ir/paper/400011/fa
https://www.sid.ir/paper/400011/fa
https://www.sid.ir/paper/400011/fa

FY-0) (o AP liwo) o) o louds AT 0,90 o aolldgiy Gn.l.c Pl

Ol el o ply o&ails ¢ i 5 pole 05,8 JLsliul (goos] 0 fuso

= Email: manijehahmadi@pnu.ac.ir
= ORCID: 0000-0003-1502-5262
= Homepage: http://pnu.ac.ir/portal/home/

Ol s «sstin e alsn (5528 5 pole oKLl cy proe 0uSLisly (g e 05,8 Lsliul ( S5k dowe

= Email: Samadbarani@ssau.ac.ir
= ORCID: 0000-0002-6677-2244
= Homepage: http://ssau.ac.ir/

HOW TO CITE THIS ARTICLE

Ahmadi, M.; Barani, S., (2023). Transformational effect on satisfaction and treatment with the mediation of
structural empowerment (A case study: Iranian Health Insurance). Iran. J. Insur. Res., 12(1): 51-62.

DOI: 10.22056/ijir.2023.01.05

URL: https://ijirirc.ac.ir/article_159478.html?lang=en

41


https://ijir.irc.ac.ir/article_159478.html?lang=en
https://ijir.irc.ac.ir/article_159478.html?lang=en
https://orcid.org/orcid-search/search?searchQuery=0000-0003-1502-5262
http://ravanshenasi.pnu.ac.ir/Portal/home/?498441/%D9%BE%D9%88%D8%B1%D8%AA%D8%A7%D9%84-%D8%A8%D8%AE%D8%B4-%D8%B9%D9%84%D9%88%D9%85-%D8%AA%D8%B1%D8%A8%DB%8C%D8%AA%DB%8C-%D9%88-%D8%B1%D9%88%D8%A7%D9%86%D8%B4%D9%86%D8%A7%D8%B3%DB%8C
https://orcid.org/orcid-search/search?searchQuery=0000-0002-6677-2244
http://ssau.ac.ir/

	Transformational effect on satisfaction and treatment with the mediation of structural empowerment (
	Abstract
	Keywords

	تأثیر رهبری تحول‌آفرین بر رضایت کارکنان و بیماران با میانجیگری توانمندسازی ساختاری (مورد مطالعه: بیم
	چکیده
	:کلمات کلیدی 
	مقدمه
	مبانی نظری پژوهش 
	رهبری تحول آفرین 
	رضایت از خدمات  
	رضایت شغلی 
	توانمندسازی ساختاری 

	مروری بر پیشینۀ پژوهش 
	مدل مفهومی و فرضیه‌های پژوهش 
	فرضیه‌های اصلی 
	فرضیه‌های فرعی: 

	روش‌شناسی پژوهش 
	نتایج و بحث 
	جمع‌بندی و پیشنهادها 
	مشارکت نویسندگان 
	 تشکر و قدردانی 
	تعارض منافع 
	دسترسی آزاد 
	یادداشت ناشر 
	منابع


