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Abstract

Introduction
This study aimed to investigate the role of psychological capital in relation
to organizational citizenship behaviors.

Method

Research statistical population was the employees of three independent
organizations (a public sector organization, a service organization and female
teachers) in Ahvaz and Isfahan. From this population, 279, 267 and 351
employees were selected by convenience sampling method, respectively.
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Research instruments in three studies were psychological capital and
organizational citizenship behaviors questionnaires. Data were analyzed by
regression analysis (enter method).

Results

Results of the first study revealed that, only hope, self-efficacy and resiliency
predicted organizational citizenship behaviors toward individuals and hope,
resiliency and optimism predicted organizational citizenship behaviors toward
organization. Results of second study indicated that, self-efficacy is marginal
predictor of helping, and self-efficacy, hope and optimism are able to predict
civic virtue. The results of third study showed that from the four components
of psychological capital, only self-efficacy able to predict organizational
citizenship behaviors toward organization.

Discussion

In sum, the results of this study showed that in any given organizational
structure, some of psychological capital components can be related to the
organizational citizenship behaviors.

Keywords: psychological capital, organizational citizenship behaviors, hope,
resiliency
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1- psychological capital
2- self-efficiency

3- optimism

4- hope

5- flexibility/elasticity
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Table 1. Mean, standard deviation and inter-correlation between research

variables

Row Research variables M SD 1 2 3 4 5

1 Self-efficacy 457 0.87 -

2 Optimism 412 098 0537 -

3 Hope 443 096 0.62™ 045~ -

4 Resiliency 45 077 0557 057 0577 -

5  Organizational citizenship behaviors 4.35 0.83 0.36" 0.22™ 04™ 035" -
toward individuals

6 Organizational citizenship behaviors  4.13  0.84 0.29™ 0.12" 0.41™ 0.31™ 0.67"

toward organization

*p <0.05 **p< 0.01

Table 2. Results of multiple regression analysis for predicting organizational
citizenship behaviors through components of psychological capital

Constant value

Row and predictor R R? F b SE B t p
values
- Constant 217 029 1 7.49 0.001
g g%g Self-efficacy 015 007 016 208 0.038
IS %gg Optimism 0445 0.198 16947 -0.05 006 -006 -084 0.4
§=-‘s gE Hope 021 006 024 323 0.001
< Resiliency 017 008 016 224 0.026
= Constant 029 228 - 7.78 0.001
§§-g9§ Self-efficacy 0.07 0.06 0.07 088 04
S §§ gg Optimism 0437 0.191 16137 0.6 -0.13 -0.15 -4.24 0.026
%%8“ S Hope 0.06 03 034 464 0.001
Resiliency 008 017 016 217 0.03

*p < 0.05 **n< 0.01
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Table 3. Mean, standard deviation and correlation between research variables

Row Research variables M SD 1 2 3 4 5

1 Helping 4.94 1.11 -

2 Civic virtue 469 125 0597 -

3 Self-efficacy 437 075 0257 032" -

4 Optimism 403 068 0227 027 063" -

5  Hope 444 079 018" 0257 078" 0527 -

6 Resiliency 433 073 027 036" 068" 0497 0717
*p< 0.05 **p< 0.01
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Table 4. Results of multiple regression analysis for predicting helping and civic
virtue through components of psychological capital
Constant value and

Row predictor values R R* F b SE B t P
Constant 299 045 - 6.57 0.001
=y Self-efficacy 03 016 02 19 0.06
% Hope 0271 0.073 547 -012 014 -0.08 -0.82 0.41
T Resiliency 011 0.3 0.07 082 041
Optimism 0.17 012 011 14 0.16
® Constant 1.64 049 - 332 0.001
£ Self-efficacy 041 017 024 24 0.02
> Hope 0.395 0.156 1259™ -0.31 0.15 -0.2 -2.04 0.04
= Resiliency 0.16 014 009 1.13 0.26
© Optimism 049 0.3 0.26 3.65 0.001
*p< 0.05 **p< 0.01
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Table 5. Mean, standard deviation and correlation between research variables

Row Research variables M SD 1 2 3 4 5

1 Self-efficacy 431 075 -

2 Optimism 367 102 0817 -

3 Hope 3.99 086 0617065 -

4 Resiliency 3.99 0.86 0.4370.4370.65" -

5  Organizational citizenship behaviorstoward ~ 3.92 0.78 0.227 0.16™ 0.17" 0.09 -
individuals

6 Organizational citizenship behaviorstoward ~ 3.14 0.95 0.09 0.1 0.12" 0.04 0.31™
organization

*p< 0.05 **p< 0.01
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Table 6. Results of multiple regression analysis for predicting organizational
citizenship behaviors through components of psychological capital

Constant value and

2
Row predictor values R F b SE p t P
- Constant 292 024 - 118 0.001
§.9‘§2 Self-efficacy 0.25 0.09 024 262 0.009
=£ 288
g & 22 Hope 0.23 0.053 483" -0.07 0.09 -0.08 -0.82 04
S = 'ST
g'GEE Resiliency 0.09 0.07 0.10 124 0.21
[«5}
= Optimism -0.03 0.05 -0.04 -0.66 0.5
£ ¢ Constant 254 030 - 83 0.001
T§§§ Self-efficacy 0.02 011 001 0.2 0.85
= O c
S29 Hope 0395 0156 1259™ 0.02 011 002 02 0.83
c c
%é% Resiliency 0.16 0.09 0.14 1.7 0.08
© N =
S 2 Optimism -0.06 0.06 -0.07 -1.04 03
*p< 0.05 **p< 0.01
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