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Abstract

Therefore, at present, the approach that is introduced as the most effective, least expensive and most sustainable way of
applying management is good urban governance. In this regard, the aim of this research is to analyze the indicators of
good urban governance and its effect on the improvement of the quality of life of a case study: Zone 1 of Shiraz city.
This research has a practical purpose. From the point of view of the method, it is also descriptive-analytical, and in
terms of the method of collecting information, it is also a survey research. For this purpose, the findings obtained through
the questionnaire have been investigated and analyzed using statistical analysis. The results show that the effectiveness
of the variables of good urban governance indicators in improving the quality of life in the region. 1 Shiraz metropolis
is almost high among the citizens and the level of influence is appropriate. According to the surveys, the variable of
providing the opportunity for public participation has the highest score among the others. There are about 5 factors
obtained from the exploratory factor analysis. The first factor (participation), which is the most important factor,
accounts for 23.01 percent of the variance, and the second and third factors (transparency, accountability-efficiency,
and justice) account for about 13.60 and 10.56 percent of the variance. Finally, the fourth factor of the rule of law (8.26)
and the fifth factor of responsibility (7.714) are placed. According to the research carried out in Shiraz Region 1, urban
governance is not in a good state.
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