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Analysis of the Role of Tourism Services and Infrastructure on
Tourists' Loyalty to Tourism Destinations (Case Study: Yasuj City)
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Abstract

The expansion of tourism in the world requires the special conditions and facilities of Abhova,
antiquities, natural attractions, customs and traditions, infrastructure, facilities and equipment. The
purpose of this study is to analyze the role of tourism services and infrastructure on tourists' loyalty
to tourism destinations in Yasuj city, which is based on applied purpose and descriptive-analytical
nature. The required data have been collected from the library and field method (questionnaire)
and the statistical population is tourists who visited Yasuj in the spring and summer of 1398, which
includes 250 people. It was used to analyze the data obtained from t-test questionnaire, linear
regression and fuzzy inference system (in MATLAB software). The results of the t-test showed
that tourists are less satisfied with the services and infrastructure of tourism, social environment
and living environment; But historical and cultural attractions, natural attractions and local
attractions have expressed above-average satisfaction. Finally, to complete the results obtained
from the fuzzy inference system, the overall results of this system showed that if the status of
infrastructure and services is 2.18 and the status of social and environmental environment is 2.19
and the status and amount of historical, natural and local attractions is 3.43, Then the level of
loyalty of tourists to the tourist destinations of Yasuj city (exit); It will be 0.315.

Keywords: Tourism Infrastructure, Tourist Loyalty, Ferry System, Yasuj Cit.



