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Introduction: In urban environments, especially in city neighborhoods, factors such as
broken windows, garbage on the streets, paintings on walls, abandoned buildings, and lack of
street lighting, especially in the suburbs of the city, lead to the creation of an environment that
promotes crime and delinquency and as a result the sense of security of the citizens is
endangered.

Data and Method: The type of research is applied and its statistical population is a
combination of experts including informants, specialists and experts related to urban
management in marginalized areas. The sample size was considered based on simple random
sampling and Morgan's table of 299 households living in the marginal areas of Yazd city.
Inferential statistics (correlation coefficient, regression coefficient, multivariate analysis of
variance) have been used in order to connect variables and answer the research questions.
Results: The results of the network analysis model also show that the physical indicators
including the narrow width of the passages, the age of the building, the presence of ruins, the
area of separate parts, the compatibility of uses, the provision of the required open space with
a value of 0.196 have the greatest role in increasing the threat. In the psychological
components of the environment including the lack of seclusion, lack of security and safety,
and lack of access to public spaces and children’s play spaces.

Conclusion: In order to reduce the psychological vulnerability caused by the issues and
problems of informal settlements, a settlement empowerment model has been formulated. In
this model, in the first step, the issues and problems of the context related to psychology were
investigated, in the second step, capacity measurement and planning were carried out, in the
third step, the program was implemented to organize and reduce the psychological problems
of the environment and In the fourth step, the feedback of the issues was investigated.
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Introduction

In urban environments, especially in city neighborhoods, factors such as broken windows, garbage on the
streets, paintings on walls, abandoned buildings, and lack of street lighting, especially in the suburbs of the
city, lead to the creation of an environment that promotes crime and delinquency and as a result the sense
of security of the citizens is endangered. The suburbs of Yazd city have also been affected by the coercive
factors of beautifying the neighborhoods in order to increase the quality of life and this situation has led to
the implementation of various projects without considering the real and daily needs of the residents. The
drawback of these slums is that the urban development managers emphasize more on the aesthetic issues of
the designed spaces and do not pay attention to their functional issues. Paying attention to the form and
aesthetic aspects is considered an important criterion for designers in the design process in these areas.
Therefore, urban development managers consider the real and daily needs of users instead of their aesthetic
and abstract desires and therefore have made people more unfamiliar with the designed environment. This
research examines the components of environmental psychology in the suburbs of Yazd city in order to
realize the sustainability of urban spaces.

Data and Method

Considering the fact that its results lead to the development of a comprehensive model that has an
implementation aspect, this research is considered to be of applied type. Library (documents) and field
(interview and questionnaire) methods have been used to collect information in this research. The means of
collecting information include books, reliable and relevant magazines, specialized publications, theses,
research projects and other documents and sources. Data collection was done in the qualitative phase
through interviews and in the quantitative phase through questionnaires in order to align with the research
objectives. According to the norm questionnaire, this questionnaire has studied the four main components
of spatial attachment - environmental attachment - spatial identity and social identity. The statistical
population of this research is a combination of informants, specialists and experts related to urban
management in the marginal areas, and the sample size is selected based on simple random sampling and
Morgan's table. 299 households living in the marginal areas of Yazd city. In order to analyze the qualitative
data, the data-foundation method has been used, the output of which leads to the description of the research
data. Inferential statistics (correlation coefficient, regression coefficient, multivariate analysis of variance)
have been used in order to connect variables and answer the research questions. Finally, the path analysis
model was used to investigate the effect of research variables.

Results

The results of the network analysis model also show that the physical indicators including the narrow width
of the passages, the age of the building, the presence of ruins, the area of separate parts, the compatibility
of uses, the provision of the required open space with a value of 0.196 have the greatest role in increasing
the threat. In the psychological components of the environment including the lack of seclusion, lack of
security and safety, and lack of access to public spaces and children's play spaces. Next, demographic-social
indicators such as population density, household density in residential units, the large number of children,
elderly people and women play a huge role in the vulnerability of informal settlements in Yazd city from
the point of view of determining personal territories. Meanwhile, population density is one of the effective
factors in vulnerability. The higher the population density and ethnic and cultural diversity, the less social
interactions and relations between neighbors. Based on the results, the variables of building occupation level
with a rate of 0.503 and access to services with a rate of 0.447 have the most effects in the organization of
informal settlements in Yazd city. These two variables have the most effects on the behavioral patterns of
the residents in terms of environmental psychology components. The variables of image and urban
landscape and the deterioration of infrastructure have a negative and reducing effect on the informal
settlements of Yazd city, which have the greatest impact through indirect effects. The situation of informal
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settlements in Yazd city is faced with numerous weak points (ie 45.9 percent). This means that with the
current planning process, more emphasis should be placed on meeting the standards of open spaces required
for housing, promoting the culture of interaction. social relations between neighbors, optimal access to
recreational-medical and service centers, asphalting of roads and improvement of environmental comfort,
respect for good neighborliness and aristocracy in constructions and increasing the mental comfort of
households, compatibility of uses in settlements and reduction of environmental pollution, Timely collection
of garbage in settlements by municipalities and rural districts, street lighting in informal settlements and the
quality of buildings and the instability of constructions. Of course, the strengths are also impressive, and by
relying on these strengths and opportunities, we can make the weaknesses and threats lighter

Conclusion

In order to reduce the psychological vulnerability caused by the issues and problems of informal settlements,
a settlement empowerment model has been formulated. In this model, in the first step, the issues and
problems of the context related to psychology were investigated, in the second step, capacity measurement
and planning were carried out, in the third step, the program was implemented to organize and reduce the
psychological problems of the environment and In the fourth step, the feedback of the issues was
investigated. In order to reduce the psychological vulnerability caused by the issues and problems of
informal settlements, a settlement empowerment model was developed. In this model, in the first step, the
issues and problems of the context were examined in dimensions related to psychology and the impact of
each of the economic, physical, social and demographic dimensions in the formation of psychological
problems for the residents was determined. For this purpose, the views and approaches and indicators of
informal settlements should be examined by studying documents and documents in relation to
environmental psychology components. Then the role of executive bodies should be determined in reducing
or increasing issues and problems according to their executive actions. With such a process, a
comprehensive understanding of the issues and problems of informal settlements is obtained. In the second
step, capacity measurement and planning should be done. In this step, the specific capacities should be
formulated and the final solution to use these capacities should be determined, and finally, the program
should be tailored to the needs of the settlements and in line with solving environmental psychology issues.
In this step, it is very important to consider the credits of the executive bodies, the estimation of
psychological damage caused by the problems of informal settlements, the allocation of resources in the
application of the content of operational plans. In the second step of the modeling process, that is, the
classification of operational plans. In the third step, based on the studies of the first and second steps, a plan
is implemented to organize and reduce the psychological problems of the environment. In this step, it is
very important to use tactical urban planning components, especially bottom-up planning and the
participation of executive bodies, people, non-governmental organizations and specialist forces. In this step,
priority programs are extracted from the summary of the opinions of the aforementioned devices. The fourth
step is the most important step in organizing the informal settlements of Yazd city in order to reduce
psychological vulnerability caused by the issues and problems of these settlements. In this step, the
realization of the programs implemented in the settlements is discussed. What is important is to determine
the effectiveness of implementation projects first. Because by determining the extent of this effectiveness,
we can come to the conclusion that to what extent the informal settlements have been empowered and what
are the obstacles that have led to the lack of empowerment. If there are many obstacles regarding
empowerment, it is necessary to create databases to create coordination between the executive bodies under
the title of integrated management.
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