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A B S T R A C TA R T I C L E I N F O

The rapid growth of urbanization and the tendency of villagers to migrate to 
urban environments have created the basis for the creation and expansion of 
the phenomenon of informal and unconventional settlements in the vicinity of 
cities and has made the concept of quality of urban life as one of the main 
concerns of urban management and planning more important than ever. In this 
regard, the main purpose of the current research is to measure and classify the 
dimensions of the quality of life of the residents of the informal settlements of 
the target neighborhoods in Urmia city and to provide solutions to organize 
and improve them. The research method is descriptive-analytical and in terms 
of the goal, it is applied-developmental. The data of the research has been 
collected with the procedures of documentary studies and questionnaire. Using 
the cluster sampling method, out of 31 informal settlements in Urmia city, 4 
settlements of Islamabad1, Haji Pirlo, Islamabad2 and Tarzilo were selected as 
the target neighborhoods of the study. The questionnaire is designed from 36 
objective and subjective indicators of quality of life, and using Cochran's 
general formula, a sample size of 400 people has been determined for each of 
the settlements. Finally, Excel, Spss and single-sample T-tests, analysis of 
variance and Duncan were used to analyze the data. The result of Duncan's test 
shows that the quality of life of the Tarzilo informal settlement is located on 
the first floor and has a medium to high status. The informal settlement of 
Islamabad 2 is located on the second floor and at an average level of quality of 
life. Also, the residences of Haji Pirlo on the third floor and in an average 
downward condition and Islamabad 1 on the fourth floor and at the lowest level 
of quality of life do not have suitable conditions. Therefore, the priority of the 
informal settlements of the target areas for planning and improving the quality 
of life of the residents by the managers and urban planners is the informal 
settlements of Islamabad 1, Haji Pirlo, Islamabad 2 and Tarzilo respectively.
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Extended Abstract 
Introduction 
One of the most important issues of 
urbanization is 'informal settlement', which 
is the product of failed policies, poor 
management, inadequate laws, 
dysfunctional land market, weak financial 
systems, and fundamental lack of political 
will and causes social, economic, physical, 
cultural, security and environmental 
problems and finally, leads to a reduction in 
the quality of life in most of Iran's 
metropolises. Today, the discussion of the 
quality of life is considered as the key 
concept for developing plans, Evaluation of 
policies and programs of urban planners to 
improve quality of life indicators.*The city 
of Urmia is one of the largest cities in Iran, 
which faces the problem of marginalization 
in its body* and many problems such as 
unauthorized construction, environmental 
pollution, adverse cultural, social, economic, 
political affects the residents of Urmia. The 
aim of this research is to assess and classify 
the dimensions of quality of life of the 
residents of informal settlements in the 
target neighborhoods in the city of Urmia 
and to provide organizing strategies for their 
improvement.  
 
 Methodology  
This research is descriptive-analytical in 
terms of method and applied-developmental 
in terms of purpose and quantitative and 
qualitative in terms of data type. Data 
collection was collected through 
documentary studies, field studies, and 
questionnaires.From 31 informal 
settlements in Urmia,4 settlements of 
Islamabad1, Haji Pirloo, Islamabad2 and 
Tarzilo were selected by cluster sampling 
method and are considered as study 
neighbourhoods. Using Cochran's relation, 
400questionnaires have been determined as 
a sample size for each of the settlements. 
Therefore,36 quality of life indicators are 
measured in 6 dimensions of Physical, 
facilities, facilities and services, 
transportation, economic and social. to 
analyze data from  Excel and Spss softwares 
and analysis of variance, Duncan and t- tests 
were used. 
 
Results and Discussion 
The results of the T-sample of each sample 

and the average quality of life of informal 
settlements are as follows:The results for 
Islamabad1 settlement show that the 
dimensions of physical and transportation 
with the average of 3.13 and 3.15 have 
received the highest score and the economic 
dimension with the average of 2.13 have 
received the lowest score and the average 
general quality of life of users of 
Islamabad1(M=2.77) is lower than average 
and indicates the unsatisfactory condition of 
Islamabad1 informal settlement. In Haji 
Pirloo residence,they have the highest score 
after transportation with a score of 3.56 and 
the lowest score after facilities and services 
with a score of 2.56. The general condition 
of Haji Pirloo settlement (M=2.92)is also 
assessed as average.In Islamabad2, the 
facilities scored an average score of 4 with 
the highest score and the social dimension 
scored the lowest score of 2.60. Considering 
the average general condition (M = 3.06), it 
can be said that Islamabad2 settlement is in 
a moderate condition. In Tarzilo settlement, 
the facility variable has the highest average 
of 4.50 and the economic dimension has the 
highest score of 2.52 with the lowest 
score.The general condition of Tarzilo 
settlement has been evaluated with an 
average of 3.22 above the average level and 
it has a favorable condition .The Duncan test 
output to prioritize the quality of life 
dimensions of the target neighborhoods 
shows that all four informal settlements of 
the target neighborhoods in terms of housing 
and transportation (with the exception of 
Tarzilo neighborhood)that received above 
average averages are in relatively good 
condition. However, in economic terms and 
facilities and services, informal settlements 
are not in a good and satisfactory condition. 
In terms of facilities, Islamabad2 and Tarzilo 
settlements are in a very good condition due 
to above average averages, but Islamabad1 
and Haji Pirloo settlements are not in good 
condition due to lack of sewerage system, 
which causes problems and pollution. 
Environmental issues and endangering the 
health of residents in neighborhoods and 
should be given priority in planning and 
attention by relevant organizations. In the 
social dimension, Tarzilo settlement is in a 
relatively good condition compared to other 
target areas,but Haji Pirloo settlement is in 
the middle level and Islamabad2 and 
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Islamabad1 are in a bad condition. 
 
Conclusions  
The final results of T and Duncan tests in all 
aspects of quality of life to prioritize the 
target areas, based on the Likert scale and 
with a theoretical average of 3,show that 
considering that the informal settlement of 
Tarzilo (M =3.22) received an average 
above the average It can be said that the 
quality of life of this settlement is in an 
average upward position and occupies the 
first floor of the Duncan table. The informal 
settlement of Islamabad2 is located on the 
second floor with a final average of 3.06 and 
is in a moderate condition in terms of quality 
of life. Also, Haji Pirloo informal 
settlements with an average of 2.92 on the 
third floor and in a downward average 
condition and Islamabad1 with an average of 
2.77 on the fourth floor and according to the 
average below the average are at the lowest 
level of quality of life and status Not 
suitable.Therefore,the prioritization of 
informal settlements in the target 
neighborhoods in order to plan and improve 
the quality of life of residents by managers 
and urban planners are informal settlements 
of Islamabad1, Haji Pirloo, Islamabad2 and 
Tarzilo, respectively. In the following, we 
will present effective executive policies.   
Islamabad1:1- Improving the social security 
of residents 2- Strengthening the 
employment of human resources 3- 
Controlling the physical development of the 
settlement 4- Improving the education and 
educational skills of adolescents and young 
people 5- Improving environmental quality 

6- Managing scarce resources in the 
neighborhood. 
 Haji Pirloo:1- Improving the environmental 
quality of the neighborhood 2- Promoting 
skills and specialized education for 
adolescents and young people 3- 
Government financial support 4- Laying the 
financial participation of neighborhood 
residents 5- Improving social security 6- 
Improving social services 7- Feasibility 
study of human resources 8- Strengthen the 
social cohesion of the settlement. 
 Islamabad2:1- Improving social services 2- 
Promoting social security 3- Feasibility 
study of human resources. 
Tarzilo:1- Physical organization of space 2-
Improvement of transportation 3- Promotion 
of social services. 
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