Print ISSN: 2538-3108 o .
Online ISSN: 2538-3116 https://jwica.ut.ac.ir/

Vol. 14, No. 4, Winter 2023, 489-518

doi 10.22059/jwica.2022.344315.1797

Persuasion of Female Influencers on Social Networks to Generate
Electronic Word of Mouth and Purchase Intentions

Alireza Hatami'| Seyed Mahdi Sharifi®*| Somayeh Labafi®

1. MA of Media Management, Department of Business Management, Tehran University, Tehran, Iran. Email:
alireza.hatami@ut.ac.ir

2. Associate Professor, Department of Business Management, Tehran University, Tehran, Iran. Email: sharifee@ut.ac.ir

3. Assistant Professor, Iranian Research Institute for Information Science and Technology (IranDoc), Tehran University,
Tehran, Iran. Email: labafi@irandoc.ac.ir

Article Info Abstract
Paper Research: The emergence of social networks has changed various aspects of human life, and marketing is
Research Article one of the areas affected. With the emergence of influencers, who are able to influence a large

number of followers on social networks, brands’ interest in influencer marketing is growing
rapidly and today brands spend most of their advertising budgets on influencer marketing. In this
study, we used the elaboration likelihood model of persuasion (ELM) and concepts such as para-
social interaction (PSI) and electronic word of mouth (EWOM) to investigate the effect of

Received: persuasion cues from female influencers on followers’ purchase intention as the objective of the
11 June 2022 study. The case study of this study dealt with female beauty influencers on Instagram. For this

purpose, 4 prominent beauty influencers were identified among Iranian users and the pages of
Accepted: these female influencers on Instagram were examined. The present research is applied in terms of
18 August 2022 descriptive nature and its method is a survey and the instrument used to collect data is an online

questionnaire. 396 questionnaires were collected using the available sampling method. The
collected data were analyzed using SPSS software version 3 and SmartPls software version 26.
The results show that the persuasion cues related to expertise, trustworthiness, and experience

PKe?s,l\jvagi';J %S-Social with the_ variabl_e media@ed by source credi_bility, a_nd the_persuasior! cues re_lated to self-
Networks, Women presentation, social attractiveness, and homophily of attitude with the mediating variable PSI have
Influencers, EWOM, an effect on EWOM and ultimately on the purchase intention of followers. Contrary to the
Instagram. researcher’s expectations, actual physical attractiveness has no effect on PSI and ultimately on

followers’ EWOM and purchase intention.
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