i 31 (512 (5152 5 (51 Sir L splasli
D)&“s) L? u&m)‘ﬂoﬁ )D ‘JM.;‘.: C‘"‘.’.)'.’.M
&t S¥slee b Jao

Yosl) sala sMus /7 SSaiee ysuol /' Silwal le

oS>

s Bise lont Gl slas KU lalid o)l saiS Gud & sdi] Lo Glodlu elis (gl GEEM cu o douls
o S a1 GBI cunse e gad D8 (5o praal Wl oe calie S5 S AT 5 il cu e 8550
ol O daslg s eyl slass 5o il sase Gida 31 sl slagadls 5 dolse (ol L B cusl G5 (2 3823
S a5 5388 lole a3 KOS 5 ca sgie s S (B me Gaske 3 Jolse

o Jobs 5 okl dalllae Jolit sl SLASKH cosd (1A 0 g oo el (A 50 0 BlaS Cpl aladl a1 (g,
S eulain) 5 el sy 3asb ) suls GJJT&;JAL&. el dulany ago i lagaald olulbis gl 85a b
lagtiolan Alide slaghas s % 5 oliglas 5 Oliae 383 (bl wasla g, lall eVobae ol Jus
o¥olas (ol Jao alad 15l 5 solas Bulal (5, @ oS W a Jold 1) G st osad (il
93 Jodal LI e b saldinl 5 5 ba L

©S3ES (Sl (S g labe (Sl ganll (Siols 5 5S6 Sl 8 was e plas b ladisl
Jaand suae (Sl (38 4 w350 il e e Gids 31 gloal o vV olalae mhais 5o (S pae (St of yea
Sledbl (55508 slacalin s (il oo sae slas3 g pord 5o SLEE laal s ea g 0 Lagaals lie Ho ool snS
w0 1y 580 Gt wBsl i culen 5 SS50 5 Gl sate 55k suly oo gade A oSS 4 siens o
Jolse dan 4 cunlio da 5 9 wiean 530 Lag s lan o Gl cussae wlewns (a0 531 glsal Ho Jele Hlea 5 18
ady Lgbsla ol was g lis Syl glaglesla ju (L8 alid@as € Jla o0 ogd cullge 4 Hale Wl o
s A5 o8 JelolT s 5 s 315 53 Al

Olesla HBALL (ol Julas (g AL ¥ ulas « Siewld (ials e yae lasl g wals

WVYA LS o a® QVONV: kg olol® Qe /N1/TE 1dllin Jpos®

Ol e, ¢ pybe a5 ol e5laBl 5 oo 0dSKEs ¢ imtns S pils (65575 (5 gmdils )
@.ehsani@mOodares.ac.ir) J swe sdiws 5 401 sl (Ol g5e ke Su 3 ol c3Lamdl 5 S s o 0dSCi (s ko 03,5 sl .Y

Ol O ¢ ke o 5 o813 3Ll 5 s o 0l ¢ inies Sy Ayl olis )87 Y

FANBNTRY Cardas s y3k0

OA



(FA) 1A Candhas 3 k0

S}

Ol)Sed g (Slual e

S Jo 53 b 65 oIl s Sy pde
5ok astlis gl SN 51 Sl slaOlejlu Loy VY L
5okl 5 gl ool o [Pl 03,87 oslizul 54 4
Saapb b e 05sp Sl g o b Sl (ST Ol
TN ST B R TR i R 9
obe b e pS Gk o4 S sy sy bl
ol als oT 4 oo O o «Ct.en L s (Do
el 4 5L o3y, Caibae ¢l b ol L [0]cd
S 5 5 5 p Coeal 4 a5 (G ST e
Jolse 3 ls 3o s Jole o balaly 53 Olojle FsbT Ol
slgiy s Ly e Bsn 6,508 4 6l ol s
Np arg e b & dng Jle Jalse L ol ol
Oilp Gl Kaap b b Jole b8
[Fltss Bl b 55 Slas Sl 5 J 2857 02y s
1 Syt 5 4 5 35 a5l Oliee (5
L1 Bl Sy el 8 e 5b 4 il a b O lans
50507 V187 Glso) 0l skl L1851 enliza
<l L (KMAT) (sl o g ol Sl 0wl
S5 YA Jle s sl 5 6Ky o5 [A]L sl
St iyl Gl 636 aatls da (6,8 e
Knowledge Management ) by & s
5 KL [A]l.ks,S eslizul Objle s (Capability
spo e 93 gl bog3b Gb5l I e

[ ] e
S ke e Sl dshe b LS e Sl Gl 2l
Gaos s o s & el OT gldal slajl s il
oY b s i s Oljle S (e el glols
Cnlalllen 53 SIS e i3l Gl sl

RIS S el G S e sl GRS 2l e

Ao

St (S5l 5 (S5 Slacs P 55 wni 5 L Ol ot
J L0k slay &S5 51al 5 Sl mie 4 SHIS (e
Sl oslizal 5 2 Szl (213 Sy e (65K Ll 0k
B o c]a,u 5 e Lokl s Juls GL:.«
Lok les i1 o e b o o, (S Sleds
031y I plsl aen oS ol gy (e TS S
S5 (gl gy 3 lbkul bl A8 e g e Ol slas
L OT Copde a5 5,05 5925 Ol ylew 53 cas 5 KT
Sente e s Gy ol S e e e
Sl el Gl sy bl ge sl Ol )l
(533 3 03lil (g ¢ gLl (Gl 53 3 g go SIS
S50 e G e Oljlen 53 3L B (65l
Ol sl 2513 Co ke i)l gl ool slazel b6 5 3
S ee Sy e 53 e laysSTB Sl Sl stnT o
CSFlaal Gns wby oiel [Nosie oo
5 oS L Gl o) S 4 IS o ol 0Ll
SL,ler Ll s Sl Sledst 5 (55855 Gk S
L ylge 4 i o OIS a2 55 dal g QLSS o 58
33 0l 6l 6 2 il w55 35 50 (sla Sl
U5l ol ey S Hal Olal 4 O,
5 OOl 5l 6,85l 5 sy 4k codr 3 Ol rax
Cuje Lo 55 ege )5S 6 LA ale,w 4 OT Jods
[Y] .ol Jluly 2,
3}?3U:Jbg..:}iu\.aLg|ﬁ\):6)wdé§y:)\yq;|
e SISie b Lol 3 oSy 5l (golow Glimlie 3l
3 @bl pde (ASEe ol > 015 e [0
6 Sl E1s o e sl (6l A s Olesle ob !

k) ‘5’:")[5 gs;‘j.’.l leﬁd[ﬁ)l.w Lo yd I\ BE) L«.J J\IA )}b



bl s A Sopte (Sewls passe opas
e O oo b el )13 3 Ol 3 o e
SI01 1y baojle &Ko s Dlidoen oS ol b ST
s aalllas Jide ol S 55y e b s 8 8
e (5 b s he Dsb Sl (5518 5 5 ln Juls
Copte Sasl8T 5 g0 Cpiioes 5 Sliwsley Ld)
>;&Jou@uu6uﬁmquﬂ¢\#.;ﬁdm;
woliny Las s b S G o segie e g
Slotie andlae | s ags LOT 5,55 5L plul s (gl 4yl
el sk 4 Olesley G355 4l s 035057 L
Shilen A 53 ol el 6l Gl aly s A JSS
S 33 405 o el (il £33 (Ao D5 513
Sl Shilen s glST adlas sk e 0
Cupde Calisee Glaojle i vy » ciulejT addlles
Sanp y Jlsle (s Sypde TH Opmen I
b adlas ol .l o pde Sawls 5 65555 Ol
5 0SS )3 SN 5 it sla ke 4y side el st
93 Obsloy w53yl Dy 53wl ey (b
il 93 Al ¥y el st Ol ley 4u
CAY ELs S QT el paslh S i Sy de e
o 08 dms a3 5L b sy OT Hliel edias DL
d:agjs&\@;uwﬁ..m&l@jcé)uwﬁ)abcl@
(b ol SN S 5 5 0,8 pys ol toles
5 rd Somd e OB s Gl 3550 53 o ges SV
£33 A el Olojle j3 (Els o sl e Cansg
S el G slaojle 4y Ly e I F9 Juls aliin
N D T Py A T P P e
DL gy s 0L 58 (s e pml gy obie S L

g OG5 5 Ok Olslee Olpde Jola

w8l S gy S Wi oLl

el e Uil Sels o bl b i
Olojlo s — okl Saals (8l Sy pe T 3
skt 1 Sy e 1) (s U5 S 5SS Sals
) o561 Co e YooA Jlo ys 06 5 S 358 o0
5 T3 (ST il plie 5 Sl SKales
S & Gk S Gl sl sk s Ol Sl
Sawls aw Sl s gy5T 5 5 LOT g
b Ol it Sawls L dlg e S d
[ \].:},.i:

Sla S ls 551 A5k G ool SV 5 al @
23 NIy Sy e e S Gl gl Sbsle gildS
S 8 o pde Sasls SueldS” Ok e
Ll Sl S8 51 okulas 3 SHIs Cu pde gl 2]
Oyl 55 E1s S ke i 31 gl ol o Ly oSG oyl
Sl 4 &

S Vs ol o F Gl A8 o N Gk
o501 5 VG 0l (pspie S & Sl b
Slalpl s el BIS7 (glad sai 51 eslizal L ol o pv
5 bosls o (s (gl SYslas (g 5Ldte dsle (6 LT
Gl Kawls olls gl el Jlo K cile 35
@8 S5 4 s Syl Gl e bl gl
255 s

SL a1}

U 03 s s el R 53 4 Geid planl )
Osa 1 ooy 3 ool SLEST Tites adlllan oyl (i
OV 5 Glasloy Olpde b K5 dols 5 s se ole
2SS Gla, ST s (sl B Sy pite $SKesSTT
adlas &S ph e Jald )y il Cu e i3u T gl o]

2 (o5 OBl 5 ey e B 4 g0 (SLST

(FANDNYAY Coodlw &y py ko

e



(FA) 1A Candhas 3 k0

9

Ol 5 Slusl e
53550 S5 Gle & 5 L[]S o0 050 5T Laesls
ol ey 08 s 5 43 8 O (s S Slalllas
Dl 53 285 513 e (b sl 5 lulid Lol
Wljle o3 Jails Sy e T p (Sowls Jolse ooty
J:;u;u,uwétﬁldtﬁouju@uu;;ﬁu
2 IS S e 6l gl Olejle 05055 Samls
Copde Jidu Sl gl 5 Obojle ST Sawls Jole
a4 Oladsd 51 (ol ogdle 4 Ll ol anudls F5e IS
sl (T b Sawls 3148 wisls ol o o b
Ly 5 el a2 Ol S Saals oG5 455
23 pote (Saugls dls 53 5 5b o L (2 it (Sl
I3 ke (e o S 6l (s Olejle Sl
o (G Dl 5 arg bl e bOkuley 55

Wl 5 K llas Sl i

O o g 5 (s Ol YF 5 Calibes sla jion,
LS s (5T par delitin y YOA Bl 5 i 04 o
Ao ps #F CiS 5 ot 55 aaliny Frr 4 a5
SLISREL i3l ¢ 5l eslizal b Gond pmls a3 o 0L
Confirmatory Factor ) giub sle Jdson s,

AT S 40 (Analyze
ol (5055 03T Je &l s (Gl Jule Ll
SET 8 a3 oS L1y s o Koagy 0T )3
CF R 5 5 038 6y g S ko ) S 0
oS 5 La Jale p1S7 U a jite oS 57 S n pbeie oo
a2y s atnen b s Jule olaS L Lol

ol Gk Sl ce s S gbele 055 ek

o 3l s e i 31 Lo e S,

4L gams Ls‘j'! b nglz 3 olkd odalive ‘SL.ALF LSLAJBLA

g:,.w‘ okl LBJ ML.&.MJ.&

G Nl Larls gl bwg e fule oS
@?@x»cu;\a;ﬁf)}fpuu&udl.xﬁ@

J>'\> sldel (Ll ol oals OLES égi ‘J}"‘\" BER) ok LQJ)T



w8l 55 (S R W oy Ll

oy L sloa )0 (1o S e iy 1 sy p Fge ol 5 i) Jgua

Sils Bl oUlgs g o mass ¥ VF] als g sl Gilol Y VY] 2l e et 6l plojle Slisle >l
olesle o sl Ll gl oo )5 05,551 .0 [yoe] Ol G e 4y Cod Gl IS e lis g 5,55F | Ol )5 Lasgs
Olajl o 1S o pae 035 Jgtame (IS JS e o 0gzy ¥ W] plate)lS bawgs 65505 605 LIS @ ol £ VF]
Ao dve] Guls copae b basye (LS, lajls Sye & V] uls o e 059, gy 0 Blad Glual sg2g A [1A]
52 3525 AT VY] laite )5 o 48,bg0 0,51 5 (6 oL, VY V] laslbls )| js (LSS cdlas 5 puitins & Liw
SleMbl (5,51 o (mastie Sl mlio sg2g N AVF] Sledbl co e o (LS, SUlg A VY] clojle ,o oS0l

[1a] Lisls o pae G3ge sladiges 5l slo, $SINVE NNVA] losle Blaal 51 (SIS 25T N0 (Y]

6)tc$L~ 6Laua>u

9
,’)_.9

5929 YV V] flojle ,o il il 5 ol 05,55 4 Yo dY8] o pae cledbl slapiu 5,25 15 4 bl VA Y]
[¥0] sae byt 5 5,18 (o FaisS ad e colojlo bl )l (6590025

o asls
S 5909585

g 00 Yo X dYE] (LS5 can s g Gojael Y DIA] clojlo jo (il o pae (s3le 0ol (pgase mui (625,15 4 ¥Y
N8 VY] Glo o s s (sl (S 5 a3l 0925 VO N10] (il o pae ctalejl 03 S szl oo 5l LSS
S YA LYA] (il g e g 0 Shes 2y e a2 )lSe i)l YV VY] Gls 2o e 2l ol S e s 25
Slles laarg, v9g ¥o Y] uls Shxsl 4 (LS, Geds YA AYY] e olsb olud> gl S slas 5 e
sledayg, 0529 VY dvy] OIS o e 059, 40 093 i 5l sl alET XY d¥y] Old o e 0395 syl o o lastial
Ol 30 GySol Slud (5185 5 Lol 1o ()5 slapd ogz TV Iyy] ORI o e gzl ) lae S0l g o o3y
dglio 3,k 3l il cwS YO d¥V] Glojle o lagyT Gisls 4y s g a2ils iz b g (g5bme slopd 9929 YF TV] Lo
i) jasls sy YV AVE] b tie Sledbl Jio 2ls ool by lls 0053 X7 dYV] L3, (6 50l s 51 oolictul
[YV] LS, 0 Shoe b3yl 5o Sisls

2 adl pae by Fe VYIS Sl s olpae blg XA D] s cupae g Slejle dxwgs (S LSS YA
[VF] Loy b oty alls lare 4 oS8 0 oSS FY W]t o)l pde coles g oS, Y d¥Y] (65055 sl 2

gl gla s

sl asls
).u.\.a

XY 00938l b5l ool gz o Ll 5l eolatwl 5 JES ccwS slp (31 Copon plees 58 colie gloanT b FY
5 Olbytie (lie)ls ol el 5l losle (g3905SS olem KO ()88 glaale,w 4 azg @l plojle LSl Gl

S e sloculad 3o,k 5l 659155 5 s St 5 lasleen = i“
Y
9 JJ‘JJLLA‘ J:.A‘JL_’_ J.eL:: A djvb' SL ‘51.4‘& ‘}:l){; cﬂh;
el ol 03l Olis Laly, (gylslims pond (gl Tl sl

s o Ol 1y e S5l sla e ls 55 53 s

G oogie Joo (Swijl g s aslh ¥ Jou

SRMR AGFI GFI RMSEA Xz ol
AR A <A -0 <o 0F YYyy Slade

) g obsle o s b hile oS mls -5 e hele Sl b baosls cod dumlous gla osls 4 a5 L
Sldie 5 3kl 2elyl el ol 03l OLES 4w Jgdar > ol sy de IS Slael 5 )by awlie 331 Liash
(ol SVslae ys sl oo 53 iled & Jgdr oo T o i gl byl a0, de Jie b 4 ol
Sl ize 9, LOT Jle b odias Ol 5 bkl el 5l G polie 5 00 I zaS JT ol = 53 (RMSEA)
52 LT agu gobsline 55 T liie 5 sl by o waig Sl Jsime gllas okins OLES + A

a3 o O 1) it (6,8 03100

(FANDNYAY Coodlw &y py ko



(FA) 1A Candhas 3 k0

7Y

o) 5 Gl Je

o yudio o gl 50 ol ole Julodd i Y Jgu

T lude 3 il yiolyly L Jale
NS < AY A NV IPUTI. Sy JU DS W G W A
vy . £Y OIS o (5l Sl
\V.2Y -4 Olaie, 8 lawgs uils 3ls SUlgs 5 4,00 (aass
7.f4 - OF Old Sy 4y S Gl IS Ll g 5,50
VLYY < AA Olesles o Lzils Jlasl gl o, 1S 05,51
AT .55 Ste )8 gt 5055 605 S & e 3
fAA A Olosles ;o (mils Co e 058 Jatmee L2l JS e S 0g2g Ji)
Yo.XY O OIS Cu e 0395 £9,0 H0 Blad Blaal 59> 3
q.40 A Sl e b g e LSS slajls STye %
Y. - ¥ oLeslbls )l 8 LSS Cdlis o padies &S i o,
f.fY - oV Ol l57 s 48 bgs 0 ST 5 (5,80 bl )| \\33
\Y.YE LE2N Obosle ;0 5,50k > 352>
\.v# £ Sledbl ey e jo (LSS SUlgs
\PEA -y S (5,551 o aastie Sl lie 3924
VoA < AY ool Glsal 5l LSS 25T
\v.Aaf < AY Co e 3950 sladiges 5l (5,10 oI
AP - V¥ SleMbl (659l clo 25 6255 @ slp poimws o a0 4
\#.YA - Ay o yid 50 Sledbl 69l o3 slacslu j)
AS¥ - o e S| Glagtans 5 5 @ el 2
Y.0f < VY Olesle yo il izl g S unl 6,5, a4 ﬁ{\
VWSV A ovee Glyiie 5 5,0 (GBuS ad e Glojle G (BLS)T (550955 92 gl
VO.FF A0 olosle ;o s Co o (il ool pgatte i (55,5 &
YAY <o SES S s g Lhyeel
0.7 44 aloil o3 S sl Gy 5l QLSS ol o VL
\Y.YY - Py Old o e ps Sl (e 5 Ll 9>
\RA Yy ol Sy e slh2l (gl e g b3
Ad A ORI Cope g 9 ,Shes Sy e 4z LS5 (b))
)oY - £ G olsb olad> sl B glad g cdy Sl 3
VEXY 40 il STsl ay (LSS 595 }
ANAT < M OIS s 03 gl o o lailbinl Slles sladasg; 9924 :?\
\YLYY -AY OIS e 059 50 895 i 5l e S a5 30
1.4) A oails Eo e glyzl o Jlae .50k 5 jlae 0595 slodyg, 9>
V4.9 AS o] oo 1 @Sl Slad 63, 5 Slosls 1 @IS e 52
A4 < A¥ Ol 5o byl (2ls 4y o g g ails aiz g (55lee (Slopesd Sg2g
\Y.20 -YY L3, (6,50l s 5l ooliinl 5 anslio 5,k 51 uils S
\Y.YY < AY Ob e ledbl Jio ils godS gla olls 0 53
VA2 -AY O, o Slee 2l jo usls s )| el 592
YA < AO Sl s g Slojle dnwgs S LSS 4
054 CAY OB xSl 58 e Uy Y
\ONY A% sl szl oAbyl e Ul O
VAFY .as 0l e colem 5 o5 ,5 !
VevyY +.va Sl b sidls olls lgie 4y (LS IS 4y oS k
Nfai - AY 03331 3,1 Sl g 3 G Sl oslizd  JUESH S (sl (IS e i 3 e slasn T Sl g
10 CAY 6555 Slatloy & 25 sl ol Sanjd 5 sl U5 Y,
vv¥ -AD el 5 i sliiols plos Jobss 3l glosls 35355 alar T
15F - YA Copte cloclled Bk S 6,515 5 ees Jrged




5SS Gl St gLl 5 e O p Gos
Sls b 0sesT Glp Golle SVl s e le
el ol 0313 OLa aw Jgd s OT b &S As eslaa
S a5sn sbas) s ems O (ol e 3551 Ol e
e 53 QLS LUlg cOlojle 3 Sle 6,50 5
5 Gy Obsb Sluda (gl Lad 5 Cdy ¢S I (e
23 RIS o e Gl Gl o e ptenn 2L5) 5
Lgdh o Bl olg Je 1 g 0555 Hls ae Je 551

a3 oo Ol 1y G olg doe 55 S

5T B Gl el s Olejle o HIs Sy pde (g5l
o pde Sl yesli Ole Hs ddl e Cole= g 0SS
o @8 Syse Gl iagh s iyl 1y S o b
S5l st 53 5 (i3 Jalse OLISn 5 (5 i
obsla e 53 L S slgiey 5 anudls dde IS Sy e
Jeted Ol 53 (BI5 aged (S 503 5 Cmny SRS L
S slobas (i 55 on O 5 (sislg [FF]3 58
ool 53 5 656 3K, bl s Cypde s
O LOT olgity e LS s Sy sl Slade
(ulg 3 sde Joli ) o Hlae YF 5 Lol las
S5k s 5 el Slaslee 5o Sl gle sl

w8l S gy S Wi oLl
2P a5 S & LOLSL ol )y 5 $35 0
DS S e slaess s sl rl &S ST Sl D
Jelm 5 b o 1) 05 s Oloj 5 ol p 430
@lld 4 Ol de (el o sole Dke o557 55 53 0T S
Cypbe oo Slarl (3wl 50 Gl sl ST6
Be 355 ¢ gt Olejle Comdy Sronies 0T 15 4 5 S
351 s Sy e 05 65 S g (i iy Nidkie

P 33 6,8 ol Wl lie 5505, K

b ol Gatw 55 9,0l 1S fuged 1) 51 & e

Sl SKewls

s el sl

oAl Lo pde

53 Jele sl a ile bl 5 dols il 4 w5
S bbby 53 S5 Sy e e Sl 6!
4 e Llg e bole Dl 24 ol g s
Sl sleble s s Oladss & Jl= s 555 Cudb g
Sie 53 sSeal wi, bolole ol ocdas e Ol
VOl o3g ar g o S5 Jolse 4 5 Ll ails (5455
Il 3 gy s oo DL 33 b ol p Lo ke 5T 05
G g paais 5 RIS Sy pde gl p R s Olid
(Sap —s sl sla e s 1 s Gl s Sl lS
Oleys  wws 53 Ol gyl glacsle

oly o gate od S 4 SIS sl el

(FANDNYAY Coodlw &y py ko

5¥



(FA) 1A Candhas 3 k0

70

oK 5 Slas! s
[RBferences

1. Hongying W, Qian S, Fuzzy Comprehensive

Evaluation of Hospital Knowledge Management
Performance Based on Neural Network, 978-1-4244-
6581-1/2011

2. Lee M, Tsung T ,Revealing research themes and

trends in knowledge management: From 1995 to

2010 Original Research Article
Knowledge-Based Systems, Volume 28, April 2012,
Pages 47-58

3. Bong S.H, Lee J, Gil Y, Effective team processes
for technology internalisation with special emphasis
on knowledge management: successful late starter,
Samsung case, International Journal of Technology
Management (2004) 27 (1), 16-39

4. Afrazeh Abbas,[Investigation of knowledge
management in Iranian organizations],2nd national
conference in knowledge management, Tehran,
1388 [Persian]

5. Kelly D, Amburgey T, Organizational inertia and
momentum: model of

A dynamic strategic

change.Academy of Management
Journal,(1991)34(3), 591-612

6. Davenport T.H, Jarvenpaa S, Beers M, Improving
knowledge work processes, Sloan Management
Review (1996) 37, 53-65

7. Fairchild A, Knowledge management metrics via a
balanced scorecard methodology, Proceedings of the
35th Hawaii International Conference on System
Science.USA, 2002.

8. Andersen A, The American productivity and
quality center, The Knowledge Management
Assessment Tool: External Bench marking Vision,
1996, winter.

9. Fan ZH, et al, Evaluating knowledge management

capability of organizations: a fuzzy linguistic method,

Gbld Blse o pee (o p slbae Objle

[¥V].xnas
03 wlie G ol 358 e Sl 55 ST Sl ¢l
Lo amlie ;o G b K05 (slasaST (sladkn Lo
53 681 b & G pl s il 4 glnes (S
Gt (63l Je 3155 Ll D3 5 oo gas idu
S8 bokulen ad Condy 2L S L3 Ol

w-’jﬂﬂjy&‘-’%ﬂ#°5}ﬁtjﬁ



Expert Systems with Applications (2009)36, 3346-—
3354

10.CHEN, Qing ZH, “Evaluation on enterprise
knowledge management risk based on FNN,” Studies
in Science of Science, 2008, 26(4):773-778.

11.Choi B, Poon S, Davis J, Effects of knowledge
management

strategy on organizational

performance: a complementarity theory-based
approach, Omega (2008) 36, 235-251.

12.Hooman H, [Structural Equation Modeling with
LISREL Application], SAMT, 1387 (274-300) [Persian]
13.Mclagan P, As the HRD world churns, Training
and Development (1999) 53(12), 20-30

14.Tynan S, Best behaviors, Management Review
(1999) 88 (10) , 58-61

15.Chen R.S, Hsiang C.H, A study on the critical
success factors for corporations embarking on
knowledge community-based e-learning,
Information Sciences (2007) 177, 570-586
16.Krgaard, Kautz K, A process model of establishing
knowledge  management: insights from a
longitudinal field study, Omega (2008)36, 282—297
17.Mclagan P.A, As the HRD world churns, Training
and Development (1999) 53(12), 20-30

18.Dixson N, The insight track; knowledge transfer,
People Management (2000) 6(4), 34—39.
19.Greengard S,” Storing, shaping, and sharping a
collective wisdom”, Workforce (1998) 77 (10), 82—
88.

20.Tynan S, Best behaviours, Management Review
(1999) 88 (11) , 58-61

21.Buckman R, Collaborative knowledge, Human
Resource Planning (1999) 22 (1), 22-23

22.Long D.W, Fahey L, Diagnosing culture barriers to
The Academy of

knowledge  management,

Management Executive (2000)14 (4), 113-127

w8l S gy S Wi oLl
23.Nonaka, Umemoto K, Senoo N, From information
processing to knowledge creation: a paradigm shift
in business management, Technology in Society
(1996) 18 (2), 203-218
24.Savary M,

Knowledge management and

competition in consulting industry, California
Management Review (1999) 41 (2),95-107.
25.Wilson L.T, Snyder C, Knowledge management
and IT: how are they related, IT Pro (1999) 73-75
26.Geraint J, Share strength: developing a culture of
knowledge sharing, People Management (1998) 4
(16), 44-47.
27.Bavon S, Innovations in performance
measurement systems: comparative perspectives,
International Journal Public Administration (1999) 18
(2), 491-5109.

28.Krogh G, Care in knowledge creation, California
Management Review (1998) 40 (3), 133.

29.Tiwana, the Knowledge Management Toolkit:
Practical Techniques for Building a Knowledge
Management System, Prentice Hall, Upper Saddle
River, NJ, 2000.

30.Zack M, Developing a knowledge strategy,
California Management Review (1999) 41 (3), 125-
145.

31.Greco J, Knowledge is power, Journal of Business
Strategy,1999, 20(2),18-22.
32.Ravishankar M, Pan S,

The influence of

organizational identification on organizational

knowledge management (KM), Omega (2008)
36,221-234.

33.Dess G, Picken j, Changing roles: leadership in the
21st century, Organizational Dynamics (2000) 28 (3)
,18-34

34.Davenport T, De Long D, Beers M, Successful

knowledge management projects, Sloan

Management Review (1998) 39 (2) ,43-57

(FANDNYAY Coodlw &y py ko

55



(FA) 1A Candhas 3 k0

Y

olSed 9 Sl Je

35.Azar A, Hadizadeh M, Ehsani A, [Measuring Key
Success Factors of knowledge management
implementation in organization with FMCDM
approach], Third national conference in knowledge
management, Tehran, 1389[Persian]

36.Jafari M,Gorji Abolghasem H, Salehi M, Rastegari
Mehr B, [The Relationship between Cultural and
Structural Factors of Organizations with Knowledge
Management Strategy in Public Teaching Hospitals
Affiliated to Tehran University of Medical Sciences:
2011] , Journal of Health Administration 2011;
14(45) [in Persian]

37.Nahavandi B, Farahi R, Kazzazi A ,Jafarinezhad N,
[etermination and Prioritization of Criteria Affecting
Knowledge Management Effectiveness in Research
Organization with Comparative Approach (Fuzzy &

Deterministic)], (1390),3(7)169-192 [Persian]



w8l 55 (S N W (3Ll

Identification of Key Capabilities for Effective
Implementation of Knowledge Management in
Hospitals with Structural Equation
Modeling Approach

Ehsani AY Moshabbaki A % Hadizadeh M®
Abstract

Introduction: Knowledge management is a significant determinant for the survival of organizations.
Identification of key success factors and an effective approach facilitate decision making on knowledge
management. This study aimed at identifying factors and indexes for effective implementation of knowledge
management in hospitals to investigate their relationships through a conceptual model and confirmatory
factor analysis technique.

Methods: This study was divided into two parts. The first part was exploratory which involved a literature
review and an exchange of ideas with experts to identify indexes. The second part was a survey which
included data collection through a questionnaire and the use of structural equation modeling for data analysis.
The population consisted of managers, vice-chancellors and physicians at public and private hospitals in
Tehran. The samples were selected randomly. LISREL software was used for data analysis.

Results: According to the results, four factors of process, structural-cultural, technological, and managerial
capabilities were effective in knowledge management at the significant level of 0.01, and managerial
capability had a mediating role. Furthermore, the presence of clear objectives at the beginning of a
knowledge management project, available information technology infrastructure, employment of a special
team for knowledge management implementation and participation, and the support from senior managers
appeared to be the most effective factors.

Discussion: According to the results, all four factors influenced the effective implementation of knowledge
management in hospitals and deserve proper attention. Previous studies showed disproportionate growth in
technological factors whereas other factors were overlooked.

Keywords: Knowledge Management, Capability, Structural Modeling, Factor analyze
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