
(43
) 1

4 
13

90
 

77

1387
3  / 2  / 1

:
 .

 .
 .

 .
.

 . :
 .

 .  9001:2000 
.
77 :
 57  . 47 

. 60  61  56
:

 .  60 
.

9001:2000  - :

89/11/26 :  • 89/10/5 :  • 89/3/10 :  •

1 .
2 .

(m_ahmadi24@yahoo.com)
3 .

.  :  •



(43) 14 1390 

78

.

 .

 .

[1].
 9001:2000 

 .

[2].

 .

 .

 .

[3].

 .

.

 (… ,ISO9001,14001,TS16949)

.

 .

 .

[4].

 .

.

...



(43
) 1

4 
13

90
 

79

 –
.  1387

 : )

.  (( )

.

.
 42

 :

.
 29

 :

 .
 30

 :
.

 22
 :

.

 :  25

.

(9001:2000ISO)

 .
 IMQ ( Istituto

) (Italiano del Marchio di Qualità

 (

 .

 .

 .

. Excel

 .  58 
46 

 . 70

 (( ) )

 .

 .



(43) 14 1390 

80

.

 54 
 40  .
 30  100

 36
. 54 64.5

 .
30

 .

 .

.

 ( 100) 
.

 30

 .

 77 
 69  .

. 81 80

 .

 .

 .
80 

 .

 .

 .

 .

 .
 .

 .
 .

.

 .  61 
70 50

. 65

...



(43
) 1

4 
13

90
 

81

 .

 .

 .

.

 .

 .

.

 .

80.

 .

 .

 .

 . 47 
51

44 51
 . 45

20 .

 .
20

 .

70 .

.
20

 .
 ( 9001:2000 )

(1 ) .  60 



(43) 14 1390 

82

 .

 .

 2000
 9001:

 .

 .

 [5].
)

 ( 9001:2000

 .

 .

 [6] .

...

 : 1 

/

835270505963
646970554460

( )836983644769
384883683254

( )404867554451
906997737480

( )455273554754
404880644756
455277684057
405570594454
575677614760



(43
) 1

4 
13

90
 

83

.
30

 .

 .
 .

 [7] 

[8].

 .

 .

 .

 [9].

 .

 .
 .

 .

 [5].
9001:2000 

.

 .

[10].

 .

 .

 100 
[11].

 [12-14] 

 [15] 

 [16 17].



(43) 14 1390 

84

 .
 [15 16]

 .
 49.6 

 American Medical)
Record Association) AMRA

 [18].

 .

 . 100 
 .

 1994  9000  20 
 [19].

)
20-21]  ( 

 .  [12

 .

.

 .

.

 .
)

 (

 .

 .

 [22]
.

 .

.

 .

 .

 . 

...



(43
) 1

4 
13

90
 

85

ISO9001

 [5].

 [4 23 24].

 .

 .

[23].

 .

[25].

 ( )  -  -

 .

.

1. Atashpoor H, Baloochi D. organizational culture pa-

thology patient and  present  of pattern for organizational 

health. journal of kare salem 2008;  2(4):16-19. [Persian]  

2. Standard introduction ISO9001:2000. [cited by14 Feb 

2011]. Available online from: http://www.damirchico.com/

default.aspx.

3. Sadaghiani E. Survey of health and treatment hospital 

standard. 2nd . Tehran: jafari; 2005. [Persian]

4. Ebrahimi P. Study of standard regards values in 

medical record department in hospitals of social security 

branches in Tehran. [MSc thesis]. Tehran: Iran University 

of Medical sciences, school of management and medical 

information science; 1997. [Persian]

5. Shahkarami A, Shah Mohammadi F. Quality manage-

ment system ISO 9001:2000. 1st . Tehran: Industerial 

management organization; 2003. [Persian]

6. Asadi F, Mahmudzade M, Shahande Sh. the role of 

Quality management system ( ISO 9001:2000 ) on perfor-

mance improvement in admission and discharge unit in 

one of general hospitals of Tehran. Journal of management 

and medical information 2002; 381:75. [Persian]

7. Hajavi A, Haghani H, Akhlaghi F, Mehdipour U. Evalu-

ation of medical record department hospitals mashhad 

university of medical sciences. Management and medical 

information 2004; 7(18): 7_13. [Persian] 

8. Pourshams M. Comprehensive guide of ISO standard 

9001_2000 establishment. Tehran: resa cultural service in-

stitute; 2004. [Persian]

9. Rezaie K, Hushmand Azad K. ISO 9001:2000 stand-

ard.13 ed. Tehran: Partnership Company of RWTUVIran; 

2000.

10. Ritonja SA . Hocevar Z. Redesign of Healthcare Pro-

cesses Classification to Improve the Process of Gathering 

Information and Data Processing Professional and Organi-

References



(43) 14 1390 

86

zational Quality in Health Care. International Journal of 

Health Care Quality Assurance 2001; 14(6): 254-9.

11. Hajavi A. medical record. Tehran: Iran university of 

medical sciences; 2000. [Persian]

12.  Daniali A. study of medical record filling Unit function 

of teaching hospitals of Shiraz University of medical sci-

ences. [MSc thesis]. Tehran: Iran University of Medical 

Sciences, faculty of management and medical information, 

1998: [Persian]

13. Aryaiee M. performance evaluation of medical record 

department of Kerman Hospitals in 2001. payesh 2002; 

1(4): 28-32. [Persian] 

14. Fozunkhah SH, et al. design of document manage-

ment and source development branch of health of ministry 

research proposal applied research secretariat 1383 with 

financial support of management of health department. 

[cited by 13 Feb 2011],  Available from: URL: http://sar.

behdasht.gov.ir

15. Word Health Organization. Medical record manual: 

a guide for developing Countries. Geneva: WHO; 2006. 

Available from: URL: http:// www.wpro.who.int/publica-

tions/PUB_9290610050.htm

16. Tam TC, et al. An audit on hospital record keeping in a 

geriatrics department F. Journal of the Hong Kong Geriatric 

Society 1994; 5(1): 48-53.

17. Tabibi S. Rabiei R. Sadoughi F. performance evalua-

tion of medical record Department of Iran university pro-

fessional and teaching Hospitals. Faiz 2004; 8(29):57-65. 

[Persian]

18. Salahi M. The study of statue store, retrieve of medi-

cal Department in Iran university teaching hospitals and 

their comparison with national standard of American. [MSc 

thesis]. Tehran: Iran university medical sciences, school of 

management and medical information1998. [Persian]

19. Tofighi Sh. Adjustment study of hospital standards 

empied by Health Ministry with ISO principle and Manage-

ment system and of far suitable pattern for general hos-

pitals in the country. [PHD Thesis]. Tehran: Islamic azad 

university, sciences  and research unit, 1997. [Persian]

20. Ahmadi M, Hussein F, Barabadi M. study of conform-

ity valve in Medical record system in hospitals with users 

needs of Medical record Deportment. Health Management 

2008; 11(33): 25-32.[Persian] 

21. Sharifian R, Ghazi saied M. study of medical record 

software gain In admission and filing unis of Tehran uni-

versity teaching hospitals. payavard salamat 2007; 1 (1): 

45-51. [Persian]

22. Sheheta AI, Ajluni MT, Saleh HM, Issa ME, Amer NH. 

Evaluating numbering, filing, and retrival system used in 

medical records departments of Jordanian hospitals. The 

Bulletin of the H.I.P.H. 1994 Oct; XXIV(4): 1009-23.

23. Rabiei R. performance evaluation of Medical records 

of Iran university professional and educational hospitals. 

[MSc thesis]. Tehran: Iran university of medical sciences, 

school of Management and Medical information. 2001. 

[Persian]

24. Moghadsi H. adjustment study mechanisms of hospi-

talized patient care Quality control Information In England 

and united states and presentation the pattern for Iran. [ 

Phd thesis]. Tehran; iran university of medical sciences, 

school of management and Medical information, 2004: 

[Persian]

25. Moghadsi H. Quality of Information In health care. Teh-

ran: vajeh pardaz; 2005. [Persian]

...



Jo
ur

na
l o

f H
ea

lth
 A

dm
in

is
tra

tio
n 

20
11

; 1
3 

(4
3)

12

Application of Quality Management System Criteria for 
Assessing Medical Records Departments in Teaching 

Hospitals of Iran University of Medical Sciences; 2008

Mohammadi A.1 / Ahmadi M. 2 / Gohari MR. 3

Abstract

Introduction: Quality management is an intelligent, steady and continuous procedure with a 
synergic effect on organization goals resulting in customer satisfaction, increased efficiency and 
enhanced ability to compete in the market. The procedure is considered as an improvement in 
traditional methods of business and an established technique which ensures organization survival 
in today’s competitive world. The current study aimed at examining medical records departments in 
Teaching Hospitals of Iran University of Medical Sciences (IUMS) applying Quality Management 
System Criteria. 
Methods: It was a descriptive, cross-sectional study. The statistical population included medical 
records departments of ten IUMS Teaching Hospitals. Data collection was done through 
interview, observation and five checklists which were in accordance with major criteria of Quality 
Management System mentioned in ISO 9001- 2000 standard. Descriptive statistics was used for 
data analysis. 
Results: The findings showed that resources management with 77% and the measurement of 
criteria, analysis and process improvement with 47% gained the highest and the lowest scores, 
respectively. The rates of quality management system, management accountability, and service 
production were 57%, 56%, and 61%, respectively. The overall average of all criteria applied at 
Iran University teaching hospitals was 60%.
Discussion: The unacceptable 60% rate of conformity of medical records departments system 
with the expectations of quality management system can be promoted by adjusting the quality of 
the functions of these departments with the defined requirements of Quality Management System.
Key Words: Standard, Quality Management System, Medical Records Department. ISO 9001:2000 
Standard
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