[ Research Article

Industrial and Organizational Psychology Studies

Ind Organ Psychol Stud Received: 03.04.2021
Spring & Summer 2021, 8(1), 255-274 Accepted: 18.09.2021

DOI: 10.22055/jiops.2021.37051.1221

The Effect of Job Stress on Job Engagement: The Moderating

Role of Resilience in Nurses

Mahshid Pourhosein '*
Majid Firouzkouhi Berenjabadi®

Noori Kaabomeir®

1.  PhD Student of Business Administration, Department of Management, Yazd University,
Yazd, Iran

2. PhD Student of Educational Psychology, Department of Psychology, Allameh Tabatabai
University, Tehran, Iran

3. DPostdoctoral Researcher, Ferdowsi University of Mashhad, Mashhad, Iran

Citation: Pourhosein, M., Firouzkouhi Berenjabadi, M, & Kaabomeir, N. (2021). The effect of job stress
on job engagement: the moderating role of resilience in Nurses. Industrial and Organizational Psychology
Studies, 8(1), 255-274.

Abstract

Introduction

Nurses experience high job stress due to the characteristics of nursing work such as
work shifts and unpredictable changes in the patient's condition. Frequent and
extensive changes in hospitals can hurt nurses and cause fatigue due to change, which
has been largely neglected and less researched. The purpose of this study was to
investigate the moderating role of resilience in the relationship between job stress and
job engagement in nurses of Al-Zahra Hospital in Isfahan.

* Corresponding Author: Mahshid Pourhosein
Email: m.pourhossein@stu.yazd.ac.ir

© 2021 The Author(s). Published by Shahid Chamran University of Ahvaz. This is an open-
access article distributed under the terms of the Creative Commons Attribution License
(http://creativecommons.org/licenses/by/4.0), which permits unrestricted use, distribution,
and reproduction in any medium, provided the original work is properly cited.


https://orcid.org/0000-0001-7049-1165

The effect of job stress on job ... 256

Method

The current research method was descriptive survey-correlation research. The
statistical population consisted of 1700 nurses of Al-Zahra Hospital in Isfahan city,
who were selected based on the Mont Carlo method and 200 people (60 men and 140
women) were selected by available sampling. Questionnaires of HSE occupational
stress, resilience and job engagement were implemented.

Results

Using SPSS-24 software data were analyzed using Pearson's correlation coefficient
method and simple regression simultaneously. The results showed that the correlation
coefficient between job stress and job engagement at a high level of resilience
(p < 0.01, r = -0.28) is lower than the correlation coefficient between job stress and job
engagement at a low level of resilience. (p > 0.01, r = - 0.38).

Discussion

Despite the fact that job stress is an important factor in reducing job engagement, but,
increasing job stress cannot reduce job engagement much in employees with high
resilience.
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Table 1. Mean, standard deviation, and correlation coefficients between research
variables

Variable Mean SD 1 2 3
Job stress 79.05 12.93 1

Job engagement 64.37 10.96 -0.44™ 1

Resilience 93.67 11.49 -0.35™ 0.69™ 1
#%p<0.01

Gk O el o sl Olees ass wesle Osan S5 o 51 ol ol

o) o 63l QL.:».! Y d}.l} DL L;Lt...:' J"j"""“‘

Table 2. Results of simple regression analysis to predict job engagement through
job stress

Criterion variable Predictor variable B S.E. B t p
Constant 93.54 4.34 - 21.55 0.0001
Job engagement Job stress -0.37 0.05 -0.44  -6.81 0.0001

R=0.44, R?=0.19, F=46.35, p<0.0001
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Table 3. The results of the moderating role of resilience in the relationship
between job stress and job engagement

Predictor variables B S.E. B t p
Criterion variable: Job engagement

Constant 78.59 27.05 - 291 0.004

Job stress -0.87 0.33 -1.02 -2.61 0.010

Resilience 0.01 0.28 0.01 0.03 0.976

Job stress x Resilience 0.01 0.01 0.82 2.06 0.041

R=0.73, R?=0.53, F=73.17, p<0.0001

Figure 1. Interaction between job stress and resilience in predicting job
engagement
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Table 4. Correlation coefficients between job stress and job engagement at low
and high levels of resilience

vVariables Low _Igvel of ngh_lgvel of Correlation in total
Resilience Resilience sample

Job stress -0.38" 0.28" 0.44"

Job engagement
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