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Abstract

It should be accepted that the mutual communication has grown between different regions
and cultures of the world has increased and multiculturalism experience. Multicultural
experiences allow one to encounter viewpoints that are inconsistent with, and perhaps
conflict with, one’s native culture. There are many social and psychological variables that
deal with human communication or social interactions and can be affected by multicultural
experience; Among them, we can mention emotional intelligence and attachment styles.
The aim of the present study was to prediction of Emotional Intelligence and Attachment
Styles based on multicultural experiences in the citizens of Nahavand city - Khazal
region. The research method was descriptive-correlational. The statistical population in
this study was the citizens of Khazal region in 1998-99(33000 people). The sampling
method was stratified and the sample size was Morgan table with a sample size of
384 people. The data collection tool was in this study questionnaires of multi-cultural
experiences of Narvaez and Hil (2009); Hazen and Shivar’s Attachment Styles Scale
(1987) and Bar-On’s Emotional Intelligence Questionnaire (1997). To analyze the were
used data Descriptive statistical indices (mean, standard deviation, frequency, percentage)
and statistical methods of Pearson correlation, and step-by-step linear regression. The
results showed that multicultural experience is able to predict emotional intelligence;
Multicultural experience alone explains 0.104 of the variances of emotional intelligence
and with Multicultural desire Explain 0.127 of the variance of emotional intelligence.
Multicultural desire is able to predict avoidance style and explains 0.4% of the variance of
avoidance style. Multicultural experience is able to predict safe style and explains 0.010%
of the variance of safe style. Multicultural experience is able to predict ambiguous style
and explains 0.012% of the variance of ambivalent style.
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1. Introduction

It should be acknowledged, has increased the interconnection between
different regions and cultures of the world (Doku and Oppong Asante, 2011)
and multiculturalism has grown (Forthmann et al., 2018: 1). Multicultural
experiences allow a person to face views that are not compatible with the
native culture and may be in conflict, and these experiences can lead to
adjustment in thinking, broadening of perspective and cognitive flexibility
(Narvaez & Endicott,, 2009); These experiences typically enhance cross-
cultural abilities, including cognitive and behavioral flexibility, empathy,
openness to new experiences, and tolerance (Ward, Landis & Bhagat, 1996);
They reduce prejudice and promote a stronger bond of humanity and reduce
negative attitudes towards others. Multicultural experiences directly enhance
humanitarian aid. Research It has shown effect of multicultural experiences
on the teaching and learning process; attitude, cognitive growth and skills
development (Johnson, 2011). There are many social and psychological
variables that refer to issues of human communication or social interactions
and can be affected by multicultural experience; Among them, we can mention
emotional intelligence and attachment styles, which are investigated in this
research in Nahavand city, Khazal district. Therefore, considering the role
of multicultural experience on many psychological and social issues that the
socio-cultural approach from the family of Vygotsky’s socio-cultural theory
also emphasizes, can be seen the role of multicultural experience in emotional
intelligence and attachment styles.

2. Materials and Methods

The research method is descriptive type correlation. The statistical population
in this research is the citizens of Khazal region, approximately 33000 people
in Nahavand city, Hamadan province in 2019-2020. The sampling method is
proportionate stratified and the method of determining the sample size was
Morgan’s table, which was 384 people. Due to the fact that the sample people
sometimes did not cooperate, the number of questionnaires was considered to
be more than the required number of samples, and in the end, 209 men and
175 women answered the questions and their questionnaires were examined
and was analyzed. The cooperation of men was more than that of women
due to the traditional context and culture of the region, so the researcher
considered a larger number of samples from men. The research tools were
Multicultural Experiences Questionnaire Narvaez & Hill (2009); Attachment
Questionnaire Hazan & Shaver (1987), Emotional Intelligence Questionnaire
Bar-On (1997). Descriptive and inferential statistics were used to analyze the
data. Descriptive statistics including mean, standard deviation, frequency,
percentage and Pearson correlation and stepwise linear regression statistical
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methods were used to analyze the data. The software for data analysis was
SPSS-24.

3. Data

As the results showed, multicultural experience and Multicultural Desire
have a positive correlation with emotional intelligence, and multicultural
experience and Multicultural Desire are able to predict emotional intelligence.
Multicultural experience and Multicultural Desire have a positive correlation
with avoidant style, secure style and ambivalent style, and multicultural Desire
can predict avoidant style - multicultural experience can predict secure style.
Multicultural experience can predict ambivalent style. Multicultural Desire
inclination can predict secure style.

4. Discussion

By being in other cultures and paying attention to the global and human family
and achieving a common identity, people can develop social awareness, self-
management, relationship management, motivation; Strengthen social skills,
self-awareness and empathy as features of emotional intelligence (Jie et al.,
2020). Multicultural experiences can lead to adjustment in thinking, expansion
of perspective and cognitive flexibility (Narvaez & Endicott, 2009), which
can be effective in a person’s emotional intelligence. Emotional intelligence
increases a person’s ability to succeed in dealing with environmental
pressures and limitations, which can be seen to some extent in social-cultural
communication and interactions in the past. Researching multicultural
experiences reduces prejudice, fosters a stronger bond of humanity, reduces
negative attitudes toward others, and can foster attachment in a secure sense.
Man is a social being and this feeling of needing to communicate with others
causes a relationship that is accompanied by interest and causes attachment.
This attachment can be affected by positive or negative relationships that each
person has experienced in the past. Multicultural experiences and extensive
communication can affect attachment. Attachment styles evaluate the way a
person perceives and experiences interpersonal relationships, and this variety
of styles is influenced by the experiences of each person. Communication with
members and elements of other cultures shows the similarity and common
destiny of all humans and can create a common identity in humans, which is
effective in people’s attachment. Multicultural experiences can be facilitated
through multicultural education that will be operationalized through the
curriculum.

5. Conclusion
According to the results of the research that multicultural experience is
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able to predict emotional intelligence and attachment style, the field can be
improved with measures such as accepting more foreign students, scientific
collaborations with foreign professors and students, and interdisciplinary
scientific collaborations at the country level in order to use and familiarize
with the ideas of and finally, according to the effect of multicultural
experience on emotional intelligence and attachment style, it is possible to
help increase their emotional intelligence from elementary school based on
the learning power of children at this age through multicultural education and
creating contexts for multicultural experiences. It should be noted that the
acceptance of foreign students and international cooperation is not necessarily
in the form of inter-regional communication or the presence of foreigners in
Khazal region. In this context, the education officials of Khazal Nahavand,
considering the impact of multicultural experiences, can introduce teachers
to multicultural education by offering in-service classes in education so that
teachers can covertly and Extracurricular activities provide more multicultural
experiences for students, which can create emotional intelligence and safe
styles in the future. In Khazal region, according to the traditional context, these
trainings can reduce ethnic strictures that can exist in any culture and region.
On the other hand, in Nahavand city and Khazal in particular, the policies of
the authorities can be in this direction and make a part of the vision of the
city and the region towards attracting tourists, and the arrival of these people
can be achieved with the interaction and communication that is created. The
field of developing emotional intelligence and psychological characteristics
should be suitable. In addition to financial benefits and helping the economic
prosperity of the city and the region, these policies have hidden social and
psychological effects. Considering the social changes, this region has been
able to advance itself together and in sync, but in order to grow rapidly and
reach the desired situation, the adopted policies of the city and the region
must make changes in the field of achieving the desired. The historical city
of Nahavand has well-known historical monuments that can be created for
the presence of tourists and people from different cultures and ethnic contexts
with the land development plan. The expansion of economic prosperity can
also be a field of multicultural experience and this requires policy making
and drawing a favorable future, which can be considered useful for inviting
entrepreneurial and productive people.
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