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Introduction

Employee engagement and collaboration in the organization is one of the
most important development and productivity strategies. Attention to their
views and opinions related to the organization and work processes can
guarantee survival and progress and achieve the goals of organizations.

Method

The purpose of this study was identifying and Explanation the factors that
affecting the employee voice behavior in the universities. The research
method is exploratory mix method. The statistical population consisted of all
employees in Kermanshah, Hamedan and Kurdistan universities (1585
person). In the qualitative section, 41 employees participated in interviews
according to purposeful and based on theoretical saturation. In the
quantitative section, based on the Krejcie and Morgan table, and simple
random method 310 persons were selected as a sample. The instrument in
the qualitative section semi-structured interview and in the quantitative part
researcher's questionnaire was used. for data analysis use of the exploratory
factor analysis to identify the infrastructure factors of employee participation
in voice behavior, then a confirmatory factor analysis was used to determine
the power of model factors.

Results

In the qualitative section, indicators affecting voice behavior were
categorized into 52 main items. Results of Exploratory Factor Analysis in
guantitative research section was formed in 9 infrastructure factors that
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affecting voice behavior, including: organizational climate, management and
leadership styles, organizational culture, feedback and evaluation strategies,
embracing change and technology, personal and professional characteristics,
teamwork and interaction, adherence to organizational roles and goals, job
and organizational proportion. Also in the confirmatory factor analysis
section the model of association of factors with voice behavior was well-
fitted, that indicating the appropriateness of the factors in the development of
voice behavior.

Discussion

Based on the findings, the development of employee voice requires
recognition of several factors includes individual, managerial and
organizational variables, to enhance the employee voice and collaboration
context between different levels of the organization.
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3 2.094 4.026 50.504 4.207 0.932
4 1.611 3.098 53.602 3.757 Bartlet:
5 1.584 3.046 56.648 3.436 9452/6
6 1.323 2.544 59.192 2.706
DF: 1326
7 1.301 2.502 61.694 2.003
8 1.176 2.226 63.956 1.542 SI1G: 0.000
9 1.150 2.211 66.176 1.478
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Table 4.
rotated component matrix of voice behavior

ltem components ltem Components

1 2 3 4 5 6 7 8 9

145 0.774 114 0.614

146 0.454 115 0.636

147 0.808 116 0.546

148 0.778 17 0534

149 0.769 133 0.682

150 0.576 11 0.750

151 0.774 13 0.693

152 0.743 15 0.804

120 0.734 16 0.628

121 0.785 131 0.643

139 0.592 135 0.644

14 0.705 136 0.571
19 0.579 140 0.659

117 0.402 18 0.518

118 0.689 142 0.498

122 0.696 144 0.389

123 0.659 134 0.456

124 0.599 110 0.729

125 0.645 111 0.305

126 0.518 113 0.320

127 0.427 12 0.510

128 0.614 130 0.500

132 0.419

137 0.441

112 0.632

119 0.660

129 0.666

138 0.476

143 0.676

141 0.543
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Table 5.
Confirmatory factor analysis of the components of employee voice behavior
Standard  Significant Standard  Significant
Structure  Item coefficients c(l)%fi!lclients Structure Item coefficients colgff:clients
145 0.79 23.10 114 0.72 19.59
146 0.66 18.06 Feedback and 115 0.80 22.39
147 0.83 25.01 Evaluation 116 0.49 12.17
148 078 2277 | Staegies 5 060 1821
149 0.83 24.77 133 0.71 19.05
o 150 066 18.12 112 0.69 1852
Orgg{}ﬁg}g’”f’" 151 0.83  24.66 119 073  20.08
152 0.80  23.59 Iﬁ;ﬁg&'gﬁg 29 076  21.09
120 079 2313 | jacceptance 138 074 2053
121 0.71 19.91 143 0.65 17.34
139 0.76 21.72 141 0.68 18.27
14 0.76 21.88 11 0.76 20.51
19 0.75 21.69 Personaland |3 0.61 15.39
rofessional
117 0.63 17.86 characteristics 15 0.82 22.66
118 0.86 26.01 16 0.66 16.78
122 0.84 25.29 131 0.82 23.47
123 069 18.93 Tearl\r}lvdggland 135 0.72 1959
Manag%ment 124 0.69 19.09 | collaboration 136 0.72 19.61
an
leadership 125 0.67 18.34 140 0.79 22.03
styles 126 0.65 17.38 18 0.65 16.50
127 0.66  17.72 | organizational |42 061 1539
roles and goals
128 077 22.06 | Commitment 144  0.66  16.80
132 0.69 18.83 134 0.51 12.56
137 0.65 17.48 Job and 110 0.45 10.89
culture |39 053 1170 | Proportion 43 569  18.90
Models goodness of fit indices
RMSEA: 0.087 DF: 1238 P-Value: 0.000 Ch.Square: 6845/5 X?/DF: 5/52

GFI: 0.92 AGFI: 0/89
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Figurel. Final Research Model
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