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ABSTRACT

Introduction: Customers at leisure and sports centers are always on the lookout for quality and satisfying services,
so keeping customer satisfaction and staying present is the most vital goal of any organization.

Research aim: Therefore, the purpose of this study was to identify and prioritize the factors affecting
customer satisfaction in recreational and sports centersin Tehran.

Methodology: The research method was descriptive-analytical which was implemented by field method and was
applied in terms of purpose. The statistical population consisted of those who referred to recreational and sports
centers in 22 districts of Tehran, using Morgan table for unknown population, 384 persons were selected as the
sample of the study through available sampling method. Research measurement instrument was including a self-made
questionnaire which its face validity and content validity with exact considering of study literature and asking experts
and authorities on the topic (10 persons), questionnaire reliability was measured by the Cranach’s alpha (o =0/80).
Following methods were used for data analysis. Descriptive statistics methods including average and standard
deviation, inferential statistics method including the Pearson correlation coefficient and exploration factor analysis
and confirmatory factor analysis.

Studied Areas: 22 urban areas in Tehran were selected as geographical areas.

Result: causes of welfare services, accessibility, personnel, physical design, physical space and maintenance factor
are involved in the satisfaction of clients in recreational and sports centers.

Conclusion: that in order to maintain and develop the satisfaction of clients in recreational and sports centers and to
highlight the role of these centers in enhancing physical activity and health and vitality of the community, authorities
should plan and act to improve the identified factors.
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