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Abstract: The purpose of this study was to identify the factors affecting
the public relations skills of physical education managers of Islamic
Azad University, which was done using the opinion of experts through
fuzzy Delphi method and its approval was done based on the opinion of
physical education managers of Islamic Azad University. This research is
applied in terms of purpose, which was done to achieve the desired goals
in two independent and consecutive stages. In the first stage, according
to the opinion of 20 experts in sports management and the use of two-
stage fuzzy Delphi method, the research indicators were identified. The
identified components and their fuzzy numbers were: media relations
(0.92), events (0.90) and cultural affairs (0.81), social relations (0.79),
financial support (0.91), Research affairs (0.74) and consulting affairs
(0.79). In the second stage, these indicators were given to 95 university
physical education managers in the form of a 5-choice Likert
questionnaire. Were placed. The sampling method was available in this
study and the second stage questionnaires were analyzed using SPSS.v22
and AMOS software. The results of the confirmatory factor analysis in
the second stage of the research showed that 7 components of public
relations of managers: media relations, social relations, financial support,
cultural events and events, internal and external relations, research affairs
and consulting affairs from Theoretically and practically, they are
approved as components of public relations by managers. The results of
this study, based on seven factors affecting public relations, suggest that
in evaluating the public relations of physical education managers,
multiple and multifaceted indicators should be considered and a
comprehensive approach should be used for this purpose.

Keywords: Fuzzy Delphi, Physical Education Managers, Public
Relations Components.
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Figure 1. Definition of Linguistic Variables (Habibi, Firouzi Jahantigh, & Sarafrazi, 2015)
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Table 2. Descriptive Findings on the Demographic Characteristics of Physical Education Experts and Managers
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Table 3. The Results of Counting the Answers and the Average Views of the Experts in the First Stages of the Fuzzy Delphi Survey

hw'{w"m 5,155 2 L Cldlge l5me
Wi 0,035 2
S8 e 5 Wol§ 2 Wols' L ag
ELys ol ewliols S i *
O (2195 B Al ol @l cuwlio
(x)
I -[avs y. ¥ W o) il Lys, Q1
-IAY NiwS y. > \0 Sim s 50l 5 ok, Q2
s IANY y. i iy M sl Ly, Q3
+/AY +/vay Y. Y AN Y S coles Q4
vy iRy y. ¥ \$ Slojo ox 5 090 Ladls, Q5
<IVA -IVFY Y. \ ¥ Ve 5 gl 550l Q6
<IVA -IV20 v. ¥ ! A 6 y3Lie 34l Q7
b 455
. > s by b Ll 1,8
<[AAD v . . . v W R SRR LINISIY Q1
Calaal by
350 b 94 Cunyi oyl bL3 5
-JA¥) Y. . . 3 ! Ve fFor e "":’ e Q2
drel> 9
Ay Y. 5 . i 4 A by (soges j5al dguty 4 d2g8 Q3
Slase g OIS & d>g)
-IA-A v . . v ‘. A e l}J>  dog 04
dxo d
<JADY y. . . ) A M axels (Kinyd s 4 d35 Q5
el b 6,5 oY 1ie
-IA¥D v. . v . ¢ - sloboilo b (65 (oY g0 Q6
S g o)l by
AIAVY Y- . . ) 5 Wy o ool b g, b Q8
Yo lojlw closs 5 oolazwl
AN v . . \ \Y v ke sleles e Q9

P Sy 0jg> O
e s i (sl b bl
N v. : : v y V. Sy S % QIO
tossy Gl sl e
-IAFA y- . . ) q v Sloes e ol 5 ol Q11
e SkSeS g



-Ivs- Y- . 1
- JAYD Y-

<AV~ Y.

Ay Y.

[NV Y. \

-IAY Y-

o 0)lowd ok JUw ¢ o 59 B il 1> Gl Cy oo

sl aly yo beziily oS )lie

\ % 12
ERCRUINI IR Q
W5l 4 dsgi g b, ¢yl )3
v W syl 19*9 .)f)ﬁx Q13
Sl 5 ooyt
o balgy &5, & dsq5
- Ve O 209y ke 9 Wyl & >y Q14
oSy
Slojls oo b Ly i yinS
v \s lojlus polo b Lailgy 358 Q15
9
ojo> ) Lo jl Coles g plosl
A A L Q16
S Gy Sleeby 393
Jbseisls (sl 09l plos
\ N 9 QLD (gl 0yl ol Q17

o2l

pod doye > Lllen @l b 5 s LSl ) ol pgd
W) 656 polie 4 g .l oul &l Y ojlaus Jodn jd (Al
3 Wldtusly 45 Yo g adlie Va5 amd o yUis oel Cawd oS
Y 5SS i el bog ooyl cons |y /Y alia]
oS B (B ps gl 0B g il A gl i

it I3 gme 5 0 S (ol e (goges Laily)

&S o5l LA s s pe 5l odel Cand 4 (slaodls 4 dsgi b

a0 S @S VY g addge Vil ond &l Y o)les Jous yo
A8 S Ny oIV aib] s aislys asily H,E gl als yo v
5 OB Ohl & g b S S5 Cul ope il s 4 &S
ol slyme 9 o8 )3 (et Jlosl b 32 095 Gaiios Sl
Cug gy ddme lalng 9 O 8 llas abal 53953 Gizees

S5 (S (o iS5 093 Uty 55 G pb 0B (ke 9 Wl bl S F g
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Table 5. Evaluation of Fitness Indicators
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Figure 2. PR Model Measurement Model in Standard Estimation Mode
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