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Abstract

Objective: The aim of the present study is to investigate the barriers affecting users' use of the
Dezful Library Services in 2019.

Method: This study is an applied one by purpose and descriptive survey method which was
conducted using a researcher-made questionnaire. Based on the Morgan table formula, given the
total number of members of these libraries, 382 individuals were randomly selected. After
distributing questionnaires 302 people answered the questions and delivered the questionnaires .The
data were analyzed by SPSS software using descriptive statistics, frequency tables, and Spearman
correlation coefficient.

Results: The findings of the present study showed that priority, personal barriers to using and
attracting people, the tendency to use the Internet in the first place, being busy considering
education, work, personal in the second place, and preferring other hobbies in the third place.

Effective barriers of library, respectively are lack of good welfare facilities in the first place, little
local TV advertising in the second place, lack of proper local and regional advertisements in the
third place.

Conclusion: The results of this study showed that increasing users' use of Internet services and
mobile phones as the first and most important barrier to personal attraction are considered; and lack
of welfare conditions in Dezful public libraries is also the first effective barrier of not attracting and
using the services of these libraries. Increasing the level of education of individuals increases their
level of demand for the physical condition of libraries and the use of their services, and men have
more personal barriers than women to using the services of public libraries in the city of Dezful.

Keywords: Public Libraries, Dezful, Personal Barriers, attracting user



