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Abstract

Objective: This study was conducted to identify the key success factors in implementing
knowledge management in public libraries of Guilan province.

Method: The present research is applied in terms of purpose and survey in terms of data collection
method and data analysis. The statistical population of the study includes all librarians of public
libraries in Gilan province, 189 people, which based on simple random sampling using Morgan
table, the statistical volume was 123 people. Data collection was done through a researcher-made
questionnaire. To evaluate the reliability of the questionnaire by calculating Cronbach's alpha
through S software SPSS. Its reliability was determined to be 95, which indicates the high validity
of the questionnaire.

Results: The results showed that information systems infrastructure with an average of 4.15 is the
highest factor for success and knowledge-based orientation with an average of 3.84 is the lowest
factor in the success of knowledge management implementation in public libraries. Guilan province
in terms of respondents.

Conclusion: The most important component in the implementation of knowledge management in
Guilan public libraries from the respondents’ point of view is the component of information systems
infrastructure, giving importance to information technology capabilities, access of staff and
librarians to databases, cooperation between libraries in the form of research projects. Establishing
virtual group discussion mechanisms and creating user-friendly electronic systems.
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