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2. Oshorne & Gaebler

3. Potential for contracting

4. Franchising

5. New forms of regulation
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1. Effectiveness and efficiency
2. Equity and inclusiveness

3. Ruleof law
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1. Public Administration(PA )
2. New public management (NPM)
3. New Public Services

4. Louis guyon

5. Christopher Hood

6. Privatization

7. Agencification

8. Comptition

9. Decentralization

10. Devolution

11. Deconcentration

12. Citizen’ empowerment
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